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YONOTON SERVICE DESCRIPTION

Yonoton is a versatile SaaS platform
that manages digital ordering and
purchase processes. Yonoton's revenue-
driven technology is designed to be
truly flexible and scalable to provide the
perfect fit for various needs within the
scope of different venues ranging from
global restaurant and nightclub chains
to theme parks and mass events.
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1. REGISTRATION

Consumer can start to use the platform
features by creating a personal account.
In order to create a personal account
consumer should go through the
registration process

(Figure 1).

The registration process is simple, well-
designed, and includes an effective
engagement strategy. Registration
illustrated in the pictures is using Google’s
Firebase login with SMS code. Alternatively
the login can be conducted with email
verification, or using some other 3rd

party registration service. Registered

users can fully enjoy the package of
services provided by the platform.

First of all, consumer should accept
application’s terms and conditions
and then press “Sign up with a phone
number” to carry out registration.

After that everything the consumer needs
to do is to provide a phone number and
press the “Sign up” button. If the consumer
submitted an appropriate phone number,
he/she will receive a verification code,
which should be posted in the “Code” field.

To finish up the registration process,

the consumer must press the “Confirm”
button. If the pasted code aligns with the
one provided by the system, the personal
account will be successfully created.

([

powered by

yonoton

(

WELCOME!

Sign up and register to the Powered by
Yonoton application to take full advantage of
pre-ordering and substantial benefits in
dozens of restaurants, cafes, night clubs and
many other establishments across the globe.

@ Sign up with a phone number %

. | accept Yonoton's

Continue without registering %

e Sign up with a phone number

GET ALL THE BENEFITS BY SIGNING UP
WITH YOUR PHONE NUMBER

We will send you a unique code via SMS

Phone number

358 401234567
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é Confirmation code
WWE HAVE SENT YOU A

CONFIRMATION CODE

Insert the code into the field

below and click confirm

Code

Didn't receive a code?
Order a new code here.

@

Figure 1 - Registration process



2.1 PERSONAL PROFILE

All of the data provided by the
customer at the registration stage
can be changed or updated on the
Personal Profile -page. On this page,
the consumer can look throught
membership cards as well (Figure 1).

P
MY YONOTON

TAKE ADVANTAGE
OF YOUR
BENEFITS!

Connect your lunch
benefit code

kok ok ok ok ok ok

Connect

& MYINFO @ SETTINGS

(2]
¢ ORDERS PAYMENT

Figure 1 - Membership cards

€ Uonoton

YONOTON EMPLOYEE

PROJECT MANAGER
Meghan Smitherson
Development

123456

PEZE)
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SETTINGS

For user convenience, there is a possibility
to choose the platform language (specified
in the admin console). The default
language of the platform is set in the
administration console by the app admins.
This setting can be changed anytime.

The consumer can sign out of
the application by pressing the
appropriate button (Figure 1).

ORDERS

Once paying for the order, the consumer
receives a receipt in the form of a QR-
code with additional information on

the order (date, order status, type

of delivery) (Figure 2). All receipts

are stored on the “Orders” page.

The consumer has the possibility to look
through any order (saved, paid, successfully
completed, rejected) on the “Orders” page.

Consumer is able to find out information
on certain orders: name of the merchant,
order date, delivery cost, delivery details
(delivery address, type of delivery,
customer’s contact data), list of the ordered
products and their price, total price for the
order, and details on order status. Details
on order status are automatically updated.

PERSONAL INFORMATION

Consumers may add, change, or
update such personal information as
Name, Last Name, email address, or
any other information that has been
set active from the management
console for the specific app.

The verified information (phone number /
email) can't be changed. If the consumer
wants to change the verified information,
he/she must get back to the registration
page and create a new account (Figure 3).

Here, the consumer may also change
marketing settings, he/she can
activate the mailing and (or) SMS
notifications or deactivate them.

é Settings

® Language: (FIN)/ ENG

> Signout

Figure 1 - Settings page

w Gvgerfgton

STADIUM BAR

Your order is valid
23.4.2020 at 23.30-00.00

Thank you for your order!

Show the code at the cash register or the
QR reader while picking up your order.

Figure 2 - Order receipt
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2.1 Personal Profile

e My info

+358 401234567

I would like to receive interesting offers and
customised benefits via:

Figure 3 - My information



2.2 PAYMENT METHODS 8

Yonoton Service Description
2.2 Payment methods

Yonoton service provides customers an
opportunity to carry out transactions
by means of credit cards issued by
world-known payment systems (Visa,
MasterCard etc.). Transactions can

also be conducted by means of online
payment systems (ApplePay, MobilePay,
etc,). The payment method selection

list consists of the payment methods
that the merchant user has activated
and agreed with the payment providers.
The payment onboarding flow is

dependa nt On the payment type. The POSITION CARD IN THE FRAME. IT é Add credit card é Add payment type é Payment methods
payment provider might use different WILL SCAN AUTOMATICALLY | -
onboarding flow than illustrated here. crs v G Vrfore e s o A "

9 o Q Card payment > MobilePa o)
Consumer is able to fill in the card data py ’ @

manually or by means of scanning MobilePay = > Mastercard 01 ®
. : 0000 0000 0000 0000

(Figure 1). Card details and all other _

sensitive data is protected. 00100 o000 e §

The consumer may manage the payment cocelerey 10

cards (add new cards, delete saved Afterpay a7 >

ones) and payment systems cards

integrated to the app (Figure 2). Fenred 3 >

Before carrying out the transaction, Vieps vepps (>

the customer may choose a payment s = G

method (the saved card from

the list; online payment system Eazypay P >

connected to the app) (Figure - 3). e a >

Enter card details manually

ADD PAYMENT TYPE >

Figure 1 - Methods to fill in card data Figure 2 - Payment types Figure 3 - Payment methods



2.3, 2.4 NEWS, EVENTS AND PROGRAMME

NEWS

Yonoton service provides an opportunity
to keep up with the lates news and offers.
It informs consumers about up to date
promotions and profitable offers (Figure 1)

If the consumer is interested in certain
information, he/she may click on the
event to find out more about it.

EVENTS

Throug Yonoton, the consumer is
always informed about currents events
taking place nearby. Surfing through
the “Events” page, the user can find the
event that he/she would like to attend.
Yonoton submits to the user data on
venue offers, the place, and date where
the event is going to be (Figure 2).

PROGRAMME

Having chosen a place to attend, consumer
may look through the provided programme
(Figure 3). Clicking on a certain event

of the programme, consumer may

find out more information about it.

&«
NEWS

29.01.202

0

29.01.202

0

29.01.202

@

29.01.202

A free Valentine’s Day box of
chocolates for every customer on
February 14th

Remember that with the Yonoton app you can order
lunch without leaving your home office

WELCOME TO LUNCH!

A free Valentine’s Day box of
chocolates for every customer on
February 14th

Remember that with the Yonoton app you can do
everything lunch related with ease.

YA

WELCOME T0 LUNCH!

Our new food delivery truck is in your
neighbourhood. Order delicious
lunches to your door.

Check out now when to place your order by to get your
food on the same day.

WELCOME TO LUNCH!

Pizza day in Kallio. Get a family sized

Figure 1 - News

&«
EVENTS

AC/DC LIVE CONCERT
17KM

© 02

re-order'tickets | Check out venue offers.

SWAN LAKE
26 KM

© Royal Albert hall
® 17.9.2020 | 19:00

Pre-order tickets | Check out venue offers

SPECIAL SCREENING-OFALICE-N-WONDERLAND
5KM

RUGBY WORLD CUP
22 KM

Figure 2 - Events
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2.3, 2.4 News, events and programme

0C0H06

SRR
Aradin

O RESTAURANTS ® GAMES

MORNING SHOW

C) >

POOL TOURNAMENT

© 1 >

THE HIPSTERS: ESPRESSO

THE TRUMPETEERS

® 16:00 >

THE BOPPERS

® 19:00 >

AC/DC LIVE

O 22 >

Figure 3 - Programme of
London Live Festival Park



J.1.1,3.1.2, 3.1.3, 3.1.4 HOME DELIVERY,
PRE-ORDER DELIVERY, DELIVERY TRUCK,

ICE CREAM TRUCK

By means of Yonoton services,

it is possible to get products
delivered home without bothering
about parking or queues.

For home delivery consumer inserts such
details as post code, street, apartment
number, floor and other information.
Besides to be in touch with delivery
service members, consumer gives the
phone number for the certain delivery.

The phone number which consumer used
to create an account is a default one. But
it can be changed for a certain order.

Consumer may insert the additional
information that can be used to deliver
the order as swiftly as possible.

Yonoton takes care of consumer
convenience and health. That's why

the service provides an opportunity to
deliver the order to the door. Consumer
can get the desirable order without a
need to meet the driver, it will be left

at the consumer’s door (Figure 1).

PRE-ORDER HOME DELIVERY

It must be pointed out that the Yonoton
service supports pre-order delivery.

By choosing this delivery method,

the consumer can receive an order

in the most suitable time. This time is
established by the customer before
paying for the order (Figure 2).

&«
CHOOSE A DELIVERY ADDRESS

ADD A DELIVERY ADDRESS

LEAVE ORDER AT THE DOOR

ADDITIONAL INFORMATION FOR THE DELIVERY DRIVER

HOUSE BURGER
o .

Yonoton Service Description
3.1.1,3.1.2,3.1.3, 3.1.4 Home delivery,
pre-order delivery, delivery truck, ice cream truck

<«
PRODUCTS

ORDER TO DEFAULT ORDER T0
DELIVERY ADDRESS ANOTHER
Lucky road 7... ADDRESS

BURGERS PILIAS

(150 15€ 0y n

onal details so that we can deliver you

PHONE NUMBER

CONTINUE —>

HOUSE CHEESEBURGER
Hovee o

(15¢) 15€ Buy

Figure 1 -Delivery details Figure 2 -Setting of delivery time



3.2 TABLE DELIVERY

By means of Yonoton services,
restaurants can set the scene for a
great guests’ dining experience by
increasing the transparency and
reducing the wait time of order.

To make an order to the table consumer
has to choose a corresponding

delivery method and then insert

table number (Figure 1).

Once delivery data is inserted, the
consumer selects products to buy.

All chosen products are stored in the
cart. Before initializing the payment
consumer can carry out the pre-order
check. It must be pointed out, that
the order should be prepared by the
entity as soon as possible (Figure 2).

Having paid for the order, the consumer
receives a receipt in the form of a QR-
code. When the order is ready, the
customer receives notification, after that
the order is delivered to the table. To get
the order consumer should put through
the authentification process. In order

to do it, he/she needs to submit QR-
code to the waiter (alternatively the QR
code presentation can be skipped, if the
merchant so chooses). If the authentication
process is completed successfully, the
consumer receives a desirable order.

&«
SEAT NUMBER

INSERT YOUR SEAT NUMBER BELOW
The products may vary depending on which
area of the restaurant you sit in.

AREA The lounge o
TABLE 4 kH

CHAIR 56 o)

SINE —>

Figure 1 - Table number

Yonoton Service Description
3.2 Table delivery

&«
BASKET

HOUSE BURGER 15,00€

DELIVERY TIME as soon as possible ®
DELIVERY T0 The lounge - 4 - 56
PAYMENT METHOD MasterCard

VOUCHER No vouchers

PRICE 15,00 €

PAY: 15,006 —>

Figure 2 - Basket



3.3 BAR COUNTER PICK-UP U

Yonoton Service Description
3.3 Bar counter pick-up

One of the main aims of Yonoton
platform is to reduce the amount of
time that customers spend, waiting

to be served in any restaurant or bar.
In order to achieve the established
goal, Yonoton provides an opportunity
to customers to make pre-order and
then pick up the desirable product
from the selected bar/restaraunt.

After selecting the bar/restaurant
customer chooses “Order to the bar”
function. Having selected the product and

As soon as the order is ready, the customer
receives the notification. To get the order
consumer should go to the counter and
put through the authentification process.
In order to do it, he/she needs to submit
QR-code to the barman (or alternatively
the QR-code presentation can be skipped,
if the merchant so chooses. Orders can be
found from the counter tablet by its search
functions as well). If the authentication
process is completed successfully, the
consumer receives a desirable order.

paid for it, customer receives a receipt &« = < =
in the form of a QR-code (Figure 1). BASKET
Q (Fig ) GOLDEN NUGGET BAR
It must be pointed out, that the order - . -
should be prepared by the entity
as soon as possible (Figure 2).
ORDER T0 THE BAR
DELIVERY TIME as soon as possible ©
© Winners lane 777 % Show on a map PICK-UP FROM The Mad Hatter's bar v
© 12:00 - 22:00
Lorem ipsum dolor sit amet, consectetur adipiscing EATHENTHETHON Mosterterd h
:
Lorem ipsum dolor sit amet, consectetur adipiscing elit.
A ne s commona uctor Ao gt s Pt 700€

nulla. Mauris vitae magna quis urna mollis dictum eu
quis mauris. Maecenas pharetra dui in sem interdum
efficitur. Pellentesque posuere, dolor semper dictum
viverra, ex massa mattis lectus, sed imperdiet dolor erat
non lectus. Vivamus libero tortor, bibendum id tellus sed,
feugiat malesuada nunc. Proin semper vitae ante ut
congue. Nullam rhoncus ornare tortor sed convallis

Figure 1 - Order to the bar

PAY: 15,006 —>

Figure 2 - Basket (order details)



3.4 ORDER TO THE SEAT

By means of Yonoton services customer
can make an order from the seat using
the smart device without needing
to congregate around the stands.

To make an order with a delivery to

the seat, consumer must choose the
appropriate delivery method and insert the
seat number (area, row, chair) (Figure 1).

Once delivery data is inserted, the
consumer selects products to buy. All
chosen products are stored in the cart.
Before initializing the payment consumer
can carry out the pre-order check. It
must be pointed out, that the order
should be prepared and delivered by the
entity as soon as possible (Figure 2).

Having paid for the order, the consumer
receives a receipt in the form of a QR-
code. When the order is ready, the
customer receives notification, after
that the order is delivered to the seat

by the delivery service member.

To get the order consumer should put
through the authentification process. In
order to do it, he/she needs to submit QR-
code to the delivery service member. If
the authentification process is completed
successfully, the consumer receives a
desirable order. Alternatively, the QR-
code presentation can be skipped, if the
merchant so chooses. The delivery person
can mark the desired order as “delivered”
without the QR-code scanning by using
the merchant’s device’s search functions.

&«
STADIUM BAR

&«
SEAT NUMBER

INSERT YOUR SEAT NUMBER BELOW

The

depending on which

AREA Courtside - East o
ROW 4 kTH
CHAIR 56 m

ORDER TO THE BAR >

ORDER TO YOUR SEAT >

© Runners lane 125 % Show on a map
® 20:00 - 04:00

Lorem ipsum dolor sit amet, consectetur adipiscing
elit. Aenean tristique commodo pellentesque. Donec
posuere augue nec risus commodo auctor.

Lorem ipsum dolor sit amet, consectetur adipiscing elit.
Aenean tristique commodo pellentesque. Donec posuere
augue nec risus commodo auctor. Aliquam quis iaculis
nulla. Mauris vitae magna quis urna mollis dictum eu
quis mauris. Maecenas pharetra dui in sem interdum
efficitur. Pellentesque posuere, dolor semper dictum
viverra, ex massa mattis lectus, sed imperdiet dolor erat
non lectus. Vivamus libero tortor, bibendum id tellus sed,
feugiat malesuada nunc. Proin semper vitae ante ut
coneue. Nullam rhoncus ornare tortor sed convallis

PAY: 15,006 —

Figure 1 - Order details

Yonoton Service Description
3.4 Order to the seat
BASKET
LAGER 708 — 1 +
DELIVERY TIME as s00n as possible ®©
DELIVERY AREA Courtside - East-4- 56 o
PAYMENT METHOD MasterCard o
VOUCHER No vouchers o
PRICE 7,00 €

PAY: 15,006 —>

Figure 2 - Pre-order check



3.9 ROOM SERVICE

Yonoton provides digital room
services for hotels. By means of
their smart devices hotel guests can
order food, drinks, other products
in a safe, contactless manner.

By means of platform customer can
whether to make an order to the room
or to contact reception (Figure 1).

To make an order customer has to
insert the number of the room, then
select desirable products, provide
required information about the order

Having paid for the order, the consumer
receives a receipt in the form of a QR-
code. When the order is ready, the
customer receives notification, after that
the order is delivered to the room.

To get the order consumer should put
through the authentification process. In
order to do it, he/she needs to submit QR-
code to the waiter. If the authentification
process is completed successfully, the
consumer receives a desirable order.
Alternatively the QR-code presentation

Yonoton Service Description
3.5 Room service

(etc. payment method, voucher) and process can be skipped, if the merchant < = < = < =
initialize payment for the order. Before allows |t.“The. deI|ve"rer Gzl mark the YONDTON HOTEL ROOM SERVICE BASKET
carrying out transaction customer should order as ’del|ve.re<'j by using the. . — g - O+
conduct pre-order check to make sure merchant’s device’s search functions. lll'l g ’
that provided data is correct (Figure 2). ' LSt BURGER
It must be pointed out, that the order L
is prepared and delivered by the hotel ~ |
service as soon as possible or alternatively o RO A1, DLDESUTE B
to a time slot selected by the user. l ‘
ROOM SERVICE f=s %
CALL RECEPTON J
o 1€ Buy DELIVERY TIME as soon as possible ®
YOUR ROOM 410 o
PAYMENT METHOD MasterCard v
VOUCHER No vouchers v
o 1se Buy PRICE 15,00 €

Pk .
T T lam WY
Ty T

o
wy oy, Wy Ve
[Ty ®, W

CHILI BURGE

Chili burges

from 1009 nish

PAY: 15,006 —>

Figure 1 - Room service Figure 2 - Pre-order check



4.1 TICKET PURCHASE

Being on the frontline of the digital era

Yonoton provides an opportunity to
buy tickets online for concerts, sports,
theater, family, and other events.
Ordering tickets by means of Yonoton

platform suits busy modern citizens, who
do not have enough free time to spend
it on a huge stage in a simple box office.

Having chosen the event consumer
admires to attend, he/she needs to
provide additional information (date
and time of attendance, amount of
people, type of ticket) (Figure 1).

After confirming the correctness of
the provided data, the consumer can
carry out a payment transaction.

Having paid for the order consumer
receives the ticket with a QR-code and
information about the event (the title of
the event, event venue, type of ticket,
number of the seat, date and time of
the event, ticket number) (Figure 2).

Alternatively, the Yonoton's ticket function
can also be used through 3rd party systems.
Meaning that the consumer can complete
the ticket purchase process in a 3rd party
system and the ticket presentation process
is only conducted by Yonoton's systems.

Paid tickets are stored in “My
tickets” section (Figure 3).

é

BUY TICKETS

¢e®0€

CHOOSE YOUR TICKET
Please choose date, time, amount of
people and a type of ticket.
5 3092020
ENTRANCE TICKET T0 THE PARK ® wm
>
&
One day ticket Two day ticket Three day ticket
125,008 210,00 ¢ 210,00 ¢

Please note that you always save
10,00 € when booking online!

COTTON CANDY WORKSHOP

> DELIVERY TIME as soon as possible [C)
DELIVERY Pick up from Kolmas Linja 12 v

VOUCHER No vouchers v

ADD PAYMENT TYPE

Figure 1 - Ticket purchase

n
]
S
in
S
3

AC/DC LIVE IN LONDON

(Gold ticket)

SECTION BL 300 ROW E

Seated ticket

30 SEPTEMBER 2020

1/2

Ticket number
MYPL462012345

Date
Sept 30 2020 19:00

Figure 2 - Information about the event
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MY TICKETS

AC/DC LIVE IN LONDON

(Gold ticket)

2
September 30 2020 19:00

Show tickets

GAME OF POOL

(Standard)

1
September 30 2020 19:00

SNACK VAN BURGER

(Standard)

2
September 30 2020 19:00

Figure 3 - My tickets section



4.2 TICKET SCAN/ACCESS CONTROL

Once the consumer has chosen a certain
ticket from the list of paid tickets,
QR-code, and additional information

on the ticket are shown (Figure 1).

QR-code should be provided to a

staff member of the event. To be
activated ticket should successfully put
through the verification process. If

the verification process is completed
successfully, the consumer can dive into
the unique atmosphere of the event.
Once the ticket has been activated it
becomes disabled for further usage.

To use “in event ticket” consumer needs

to submit it to the staff member and they
will activate it by swiping the slider, or
alternatively using a QR-code in the ticket.
After confirming ticket activation it becomes
disabled for further usage (Figure 2).
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4.2 Ticket scan/access control

X

GAME OF POOL

Show this to a member
of staff and they will
activate the purchase.

AC/DC LIVE IN LONDON

(Gold ticket) 1/1

100512135

SECTION BL 300 ROW E RECEIPT

Seated ticket

1 game of pool

30 SEPTEMBER 2020

1/2 Total (inc. VAT)

Show purchases

Ticket number
MYPL462012345

Date
Sept 30 2020 19:00

Figure 1 - Information on the ticket Figure 2 - In event ticket



4.3 IN EVENT TICKETS

Yonoton provides an opportunity to buy
different kinds of entertaining tickets

(“in event ticket”) over the certain event.

Once the customer has chosen the
entertaining event would like to attend, or
the game would like to buy, he/she needs
to provide additional information (amount
of tickets, coupon the person would like to
use, method of payment etc.) (Figure 1).

After confirming the correctness of
the provided data, the consumer can
carry out a payment transaction.

Having paid for the order consumer
receives an electronic “in event ticket”
which includes such information as
the title of the event or the game, type
of ticket, the price, VAT (Figure 2).

Paid tickets are stored in
“My tickets” section.

X BUY GAMES
[ 1 Game of pool
e The Western
Valitse pelien maara
® 1game 3€
3games Save 1€ 5€
10 games Save 5€ 25€
Total (inc. VAT) 5€
o T—

Figure 1 - Order particularities

13

Yonoton Service Description

X

4.3 In event tickets

GAME OF POOL

Show this to a member
of staff and they will
activate the purchase.

Staff member wi
ctivate the purchase

RECEIPT

1 game of pool

Total (inc. VAT)

Show purchases

1/1

Figure 2 - In event ticket



9. PAYMENT FLOW

Yonoton service makes it easy to
accept and manage online payments.
It provides the possibility to carry
out transactions by means of cards,
issued by world know payment
systems (Visa, MasterCard etc.) as
well as online payment systems.

Having chosen the product to buy,
consumer can manage its amount,
delivery particularities, as well as
a payment method (Figure 1).

It must be pointed out that consumer
can use different coupons (if there
are any) to reduce the price.

Besides the price can be reduced if the
consumer connects an employee, VIP, or
stamp card to the personal account. In
case of using an employee card, the price
can be reduced for the customer, due to

partial compensation paid by an employer.

If the transaction is successfully
carried out, the consumer receives
a certain notification and the ticket
with QR-code or “in event ticket".

BASKET BASKET
Lunch Add payment type
Home made burger with -+
lemon-thyme yogurt sauce
GO gL 15,008 Card payment
Lunch MobilePay
Home made pizza with sundried -+
tomatoes and mozzarella
GO 1500¢€ ApplePay
DELIVERY TIME as soon as possible ®©
DELIVERY Pick up from Kolmas Linja 12 v
VOUCHER No vouchers v
PRICE 7,00 €

B ®
@

m ©
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Yonoton Service Description
5. Payment flow

&«
BASKET

Add payment type

Card payment

MobilePay @- )

ApplePay o}

ADD PAYMENT TYPE PY30,008 —> ADD PAYMENT TYPE Y3008 —> ADD PAYMENT TYPE PY30008 —>

Figure 1 -Payment method choice



6.1 SELECTING ON THE MAP

An interactive map, which is integrated
in Yonoton platform, provides
customer access to up-to-date
information on restaurants, bars,
events and other places nearby .

The system detects the location of the
user based on the information inserted
by the customer. The user can choose
the place on the map or find a certain
place using the search bar (Figure 1).

To make search easier for the
customer there is a possibility to
sort places by the categories.

Having selected place on the interactive
map, the customer may find out more
information about it: its name, location
(address), working hours, contact
details (Figure 2 ). Besides, the user

can build the route to the place.
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Yonoton Service Description
6.1 Selecting on the map

& == & =
RESTAURANTS RESTAURANTS
Q Find a restaurant = Q Find a restaurant =
o N ! 3 ¢ Golden nugget
9 9
GOLDEN NUGGET CANTEEN
@ Winners Lane 777 ® Open until 21:00
® ®
Figure 1 - Searching using Figure 2 - Information

an interactive map on the selected place



6.2 GEOFENCING

Businesses integrated Yonoton service
can take advantage of geofencing.

By means of geofencing businesses
provide customers the offers that are
relevant to their interests and needs.
Sending the offers at the right time
may increase the odds that customer
purchase the product or visit the event.

Based on the address inserted by
the consumer platform finds the
best restaurants, bars, events, and
other places the customer would
like to attend nearby (Figure 1).

LONDON LIVE FESTIVAL PARK
& PROGRAMME ¢ FD
= BUYTICKETS G BUYGAMES
®  COUPONS AND OFFERS ©  INFORMATION
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6.2 Geofencing

LONDON LIVE FESTIVAL PARK

@ You are near the entrance
SHOW MY TICKET °

(&) PROGRAMME %S¢ FO0D
=3 BUYTICKETS b BUYGAMES
&  COUPONS AND OFFERS @ INFORMATION

(] B8

Figure 1 - Geofencing



6.3 WAY FINDING

Based on the adress inserted by
the consumer the map, integrated
in Yonoton service, finds the

best restaurants, bars, events

and other places the customer
would like to attend nearby.

As soon as customer has chosen the place
on the map, the system creates the most
suitable route for the customer to reach
it. The customer finds out information

on distance to the selected place, and
approximate time to reach it (Figure 1).

19
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6.3 Way finding

v
RESTAURANTS

Q_ Find a restaurant

GOLDEN NUGGET CANTEEN

@ Arriving at 14:32 @® Open until 21:00
A 550m, 10 minutes

Figure 1 - Route to the selected place



1.1 MENU & PRODUCT OPTIONS

Yonoton platform has a simple,
highly intuitive user interface
that aids in easy navigation.

The places available for visiting,

or businesses render products or
services, are sorted into categories
depending on the type of products or
services. When the customer taps on
a specific category, the list of places,
belonging to the category, appears.

Having chosen the restaurant, event, or
company consumer can surf through

a list of available products, services. To
make it more convenient, all products,
services are sorted into the groups (etc.
burger, pizzas, sides, drinks) (Figure 1).

The platform renders a lot of product
options in order to diversify customers
and their shopping experience.

Having chosen the product, the
customer can choose extra options
dedicated to it (Figure 2).

The product distributor can determine the
options available for the customer. Based
on the business model of the distributor,
options can be provided for free or with
an extra charge. The settings are regulated
through the special Management tool
connected to the platform (Figure 3).

All chosen products are stored in the cart.
Before initializing the payment consumer
can carry out the pre-order checks.
Consumers can manage the number of
products in the cart, method of payment,
delivery method, vouchers (Figure 4).

&«
PRODUCTS

PAARUOAT

Lihapuliat ja
perunamuusi

Koko perheen klassidon
a la Muumimarmma.

BURGERS PIZZAS

HOUSE BURGER
House burger v

beef. Itis
world famous burger sauce

(15¢)  15€ Euy n

HOUSE CHEESEBURGER

7€ Osta

hade from 100% Finnish

Kasvispullat ja

perunamuusi

Koko perheen klassikko
ala Muumimamma

7€ Osta

| Uunipaahdettu broilerin

Houe siséfilee
usi 4
Fin: Koko perheen klassikko
our ala Muumimamma
b1 Osta
(156)  15€ gy
OMAT
SPECIAL BURGER 7
Sury ger made from 100%
Maito 2€ Osta
Buy
(156)  15€
Sekamehu 2€ Osta
CHILI BURGER Virvoitusjuomat 350€ Osta
3 Chili burger made from 10

__,,d‘é beef

Figure 1 - List of products Figure 2 - Product options

Allow selecting multiple (no)

Maximum selections

Option
Name of the option
Description

Price

Figure 3 - Management tool
(product options settings)
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Yonoton Service Description
7.1 Menu & product options

BASKET

HOUSE BURGER 15006 — 1 +
DELIVERY TO The lounge - 4 - 56 «
PAYMENT METHOD MasterCard «
VOUCHER No vouchers v

PRICE 15,00 €

15,008 PAY:15008 —

Figure 4 - Pre-order check



1.2 EMPLOYER COMPENSATION

To take advantage of the benefits
provided by the company customer
is working for, he/she may connect
the employee card to reduce the
price of the product, due to partial
compensation paid by an employer.

Employee cards are stored in
“Personal profile” page.

Having chosen the products, the order
price automatically reduced due to
partial compensation within the amount
provided by the employee card (Figure 1).

On the basket, user may see how
much money, he/she saved due
to employer compensation.

é

e
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Yonoton Service Description
7.2 Employer compensation

PRODUCTS BASKET

ORDER T0 DEFAULT ORDER T0 HOUSE BURGER (15000 1008 — 1 +
(R} DELIVERY ADDRESS ANOTHER
Lucky road .. ADIRESS

Today you have saved 4,00 € with

yo
BURGERS PIZZAS

LEAVE ORDER AT THE DOOR

Hou

H

Figure 1 -

ur membership card

ADDITIONAL INFORMATION FOR THE DELIVERY DRIVER
Please let us k fa

y additional details so that we can deliver your

PHONE NUMBER

Ple

ase check your number for this delivery as the driver may call you

+358501234567

VOUCHER No vouchers v
DELIVERY METHOD Home delivery v
PAYMENT METHOD MasterCard v

Partial compensation of the order price



1.3.1 GIFT CARD PURCHASE

Yonoton service provides an easy
and fast way to buy and send gift
cards online. A gift card is a prepaid
debit card that contains a specific
amount of money available for

use for a variety of purchases.

To buy a gift card, the consumer has to

set the amount of money available for

use and provide additional data on the
recipient (name of the recipient, e-mail
address). If the customer inserts the email
of the recipient, the gift card will be directly
sent to the provided address. But is the
customer doesn’t submit information on
the recipient, the gift card is stored in the
“My vouchers” page. It can be used directly
by the customer or sent to another person
for the validity of the card (Figure 1).

&«
GIFT CARD

How muc

h money do you

want on the gift card?

All gift cards are valid for 12 months fr

om date of purchase.

Enter the recipients e-mail address if you

want u:

Emai

s to send it directly to them

GIFT CARD
How much money do you

want on the gift card?

All gift cards are valid for 12 months from date of purchase.

Leave a personalised message
Happy Birthday my love! | know how much you love a good

take-away so hope you enjoy the meal )

Name of the recipient
Pippa Longbottom

Enter the recipients e-mail address if you

want us to send it directly to them

p.longbottom@gmail.com

ADD PAYMENT TYPE PAY20,00€ —

X

CONFIRM YOUR PURCHASE

Confirm amount t

SUM TOTAL 20,00€
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Yonoton Service Description
7.3.1 Gift card purchase

&«
MY VOUCHERS

Hello Pippa! you have
received a gift card from
mom for the sum of:

20,00 €

Happy Birthday my love! | know how
much you lov
you

VOUCHER CODE: SFKLJ2310273

=
i

[=

ure 1 - The gift card purchase



1.3.2 GIFT CARD USE

As soon as cutomer gets the gift
card, he/she receive notification
with the link to the card (Figure 1).

The card includes information of the card’s
sender (personalized data provided by

the sender), amount of money available
for use, ID of the card and QR-code.

The card is stored in “My vouchers” page.

In order to reduce the total price of
the products, consumer may use the
gift card, by choosing it from the list
of available vouchers (Figure 2).

The gift card also can be used in the

restaraunts by flashing QR-code of the card.

i}

YOU HAVE RECEIVED
A GIFT CARD

Someone's been thinking of you :)

View gift card

< «
MY VOUCHERS BASKET

HOUSE BURGER

©
®®

Hello Pippa! you have
received a gift card from
mom for the sum of:

20,00 €

Happy Birthday my love! | know how
much you love a good take-away.
Hope you enjoy the meal :)
VOUCHER CODE: SFKLJ2310273
DELIVERY T0
PAYMENT METHOD

VOUCHER

PRICE

Figure 1 - Gift card receive
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Yonoton Service Description
7.3.2 Gift card use

15006 —

+

The lounge - 4 - 56 v

MasterCard v

No vouchers v

15,00 €

PAY: 15,006 —

Figure 2 - Gift card choice
from the list of vouchers



8. PUSH NOTIFICATIONS

Push notifications provide consumers
an opportunity to stay in contact with
service. Push notifications is a great
way to notify customers about any
important changes, updates as well as
to convey messages of urgency, such as
breaking news or limited-time offers.

There are three main types of push
notifications: banner, badge, alerts.

Banner notifications are short messages
that pop up and disappear. They can
contain the beginning of a message,

or contain alerts for some events.

Badge notifications look like a
red badge applied to the app’s
icon, usually with a number.’

Alerts stay on-screen until consumer
manually deletes them (Figure 1).
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Yonoton Service Description
8. Push notifications

LONDON LIVE FESTIVAL PARK

(=) PROGRAMME

3 BUYTICKETS

&  COUPONS AND OFFERS

98 stadium bar

$¢  FooD

i BUYGAMES

@ INFORMATION

LONDON LIVE FESTIVAL PARK

CLOSING WESTERN ENTRANCE DUE
T0 SUBSTANTIAL FLODDING

(=] PROGRAMME $¢  FoOD

3 BUYTICKETS [ip  BUYGAMES

&  COUPONS AND OFFERS @©  INFORMATION

¢ stadium bar

Figure 1 - Alert notification about closing entrance



9.1 WRISTBAND ONBOARDING

The integration with Yonoton platform
provides an opportunity for the
merchant’s to use wristbands to reduce
the number of visitors waiting at
various entrances and sales locations.
Wristbands render quick and easy
cashless payment opportunities at
food and beverage outlets, gift shops,
and more. Wristband payment takes
approximately half the time compared
to using credit cards or cash.

After getting the wristband, the consumer
may connect it to the personal account
using the ID on the wristband.

On the Wrist band page, consumer may
add new wristbands by clicking on “Add

a new wrist band”. Consumer may insert
ID, which can be found on the inside of
the band, and name the wristband. After
accepting wrist band terms & conditions,
consumer may save provided data.

All saved wristbands are depicted on
the Wrist band page. By clicking on the
particular wristband, the consumer
can modify its settings (Figure 1).

On the Modify page, the customer may
change the name of the wristband, add/
change payment method, and set the
amount of money allowed to spend per
day. All changes are saved by clicking
on the “Save” button (Figure 2).

If the consumer wants to purchase
something, attends the entertaining
event or game, he/she cand do it by
presenting a wristband to a reader
installed at a point of sale and
connected to the payment terminal.

e
WRIST BAND

GET A WRISTBAND FOR THE LIVE
IN LONDON PARK FESTIVAL

AVAILABLE AT TICKET SALES

YOUR WRIST BANDS

Add a new wrist band

ADD A NEW WRISTBAND

Wristband number

Name the wrist band

Under 16? .

| accept Yonoton wrist
band terms and conditions

Add a new wrist band

Read more

é
WRIST BAND

GET A WRISTBAND FOR THE LIVE
IN LONDON PARK FESTIVAL

d

AVAILABLE AT TICKET SALES

YOUR WRIST BANDS

Topias Modify v

Add a new wrist band

Figure 1 - Wrist band settings
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Yonoton Service Description
9.1 Wristband onboarding

X MODIFY WRISTBAND

Name on the band
Hannah
Payment method
PAYMENT METHOD MasterCard v

Daily allowance

30,00 €

Delete wristband

Figure 2 - Modification of wristband settings



9.2 CHILD WRISTBAND ONBOARDING

Using wristbands, customers do not
need to distribute cash to the children
or other family members or friends. The
parent’s payment method will be used
for the child wristband and the parent
can choose the amount available for the
wristband. All the parent needs to do

is to connect child wristband to his/her
account and indicate that the bracelet
will be used by a child (Figure 1).

&«
WRIST BAND

GET A WRISTBAND FOR THE LIVE
IN LONDON PARK FESTIVAL

Lorem

AVAILABLE AT TICKET SALES

YOUR WRIST BANDS

Topias Modify v

Add a new wrist band

ADD A NEW WRISTBAND

Wristband number

Name the wrist band

Under 16? @

| accept Yonoton wrist
band terms and conditions

Add a new wrist band

Read more
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Yonoton Service Description
9.2 Child wristband onboarding

&«
WRIST BAND

GET A WRISTBAND FOR THE LIVE
IN LONDON PARK FESTIVAL

AVAILABLE AT TICKET SALES
YOUR WRIST BANDS
Topias Modify v
Helen Modify v

Add a new wrist band

Figure 1 - The setting of child wristband



9.3 MONEY ALLOCATION

The platform provides the possibility
to check all purchases made by

the wristband owner as well as
control over the expenses.

The platform renders the opportunity to
set the amount of money the wristband
owner is allowed to spend per day
(Figure 1). The set amount can be
increased or decreased by the account
owner. This feature is used especially for

allocating money to the child wristbands.
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Yonoton Service Description
9.3 Money allocation

X MODIFY WRISTBAND

Name on the band

Hannah
Payment method

PAYMENT METHOD MasterCard v
Daily allowance

30,00 €

Delete wristband

Figure 1 - The setting of money allocation



9.4 VIEW MONEY SPENT %

Yonoton Service Description
9.4 View money spent

A customer can find out information
on products and services acquired
using the selected wristband: the
name of the product or service,

the place where it was purchased,
the price, and date (Figure 1).

It must be pointed out that data on
purchases can be obtained by the
account holder with respect to any
wristband connected to the account.

&«
WRIST BAND

GET A WRISTBAND FOR THE LIVE

IN LONDON PARK FESTIVAL

AVAILABLE AT TICKET SALES ~ (RESRaRN

YOUR WRIST BANDS

Topias 19,00 € /30,00 € left Modify v
Helen 12,00 € /30,00 € left Modify v
Hannah 30,00 € /30,00 € left Modify N

BURGER VAN 12,00
House burger 14:23 23.07.2019

GAME OF POOL 6,006

3 x games 14:23 23.07.2019

Add a new wrist band

Figure 1 - Information on purchases
made through chosen wristband



10.1, 10.5 MEMBERSHIP CARDS AND ACTIVATION CODES

On the Personal Profile page,
the consumer can look through
such membership cards as an
employee, VIP, and stamp cards.

To take advantage of his/her status,
the consumer may enter the ID of
the membership card, which might
provide benefits, or scan its QR-code
using the smartphone to connect
the card to the app (Figure 1).

&«
MY YONOTON

TAKE ADVANTAGE
OF YOUR
BENEFITS!

Connect your lunch

S MYINFO @ SETTINGS

(2
@ ORDERS PAYMENT

Using a carousel the consumer may look
through all cards saved at the system. Each
card includes common information on

the membership card, QR-code, and list of
benefits provided by the card (Figure 2).

&«
MY YONOTON

TAKE ADVANTAGE
OF YOUR
BENEFITS!

Connect your lunch
benefit code

Connect

L MYINFO @ SETTINGS

o
@ ORDERS PAYMENT

Figure 1 - Methods of membership card data inserting

<«
MY YONOTON

TAKE ADVANTAGE
OF YOUR
BENEFITS!

Connect your lunch

S MYINFO @ SETTINGS

o

¢y ORDERS PAYMENT
(]

Figure 2 - List of membership cards
available for the customer

@ Uoncton

YONOTON EMPLOYEE
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Yonoton Service Description
10.1, 10.5 Membership cards

and activation codes




10.2 SINGLE & MULTI USE COUPON

All coupons available for the consumer
are stored in the Coupon page. There
are two types of coupons: single-

use and multi-use (Figure 1).

Coupons can be chosen by the
customer before carrying out a
payment transaction to reduce the
total price of the ordered product.

Single-use coupons are coupons that
can be used only once and only by
a specific customer (Figure 2).

Multiple-use codes can be used established
a number of times by the customer. This
number is correlated to the available
amount of the same coupons (Figure 3).

<«
COUPONS

3 X FREE GAME Q
(Games tent)

Valid Sept 2020

USE COUPON

X

ARE YOU SURE YOU WANT T0

FREEE CHIPS ACTIVATE THIS COUPON?

i
Show this coupon to a staff member

FREE EH"’S 2 and they will activate the coupon
(Burger van)
= €

)

Valid Sept 2020

2 FOR 1 PIZIA

(Pizza Heaven)

Valid Sept 2020

Figure 1 - Coupons page

USE COUPON

FREEE CHIPS

Show this coupon to a staff member
and they will activate the coupon

v Coupon activated

Figure 2 - Single-use coupons

USE COUPON

3 X FREE GAME OF POOL

Show this coupon to a staff member
and they will activate the coupon

X

ARE YOU SURE YOU WANT T0

ACTIVATE THIS COUPON?

Yonoton Service Description
10.2 Single & multi use coupon

USE COUPON

3 X FREE GAME OF POOL

Show this coupon to a staff member
and they will activate the coupon

v Coupon activated

Figure 3 - Multi-use coupons



10.3 RAFFLE

Yonoton platform enables to host
raffles and prize competitions online.
The platform contributes to making
competitions transparent and fair
for both hosts and entrants so that
everyone’s interests are aligned.

To enter a raffle, the customer has
to accept its terms (Figure 1).

If the consumer wins the prize, he/
she receives banner notification with
the link to the reward (Figure 2).

If the reward provides a reduction of
the price on the products distributed
within the platform, it has the form
of a coupon. The won coupons are
stored in My coupons page.

<«
RAFFLE

THE RUTHLESS RUGBY RAFFLE

Loads of quick wins in this easy peasy game time

raffle. You can win anything from a chocolate bar

to 10,000 €. All you have to do is enter your seat
number and see what you've won.

SEAT NUMBER

Enter raffle

&«
RAFFLE

THE RUTHLESS RUGBY RAFFLE

Loads of quick wins in this easy peasy game time

raffle. You can win anything from a chocolate bar

0 10,000 €. All you have to do is enter your seat
number and see what you've won.

SEAT NUMBER

019

Enter raffle

Figure 1 - Participation in raffle
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Yonoton Service Description
10.3 Raffle

YOU HAVE WON AN
ICE CREAM CONE!

Figure 2 - Winning notification



10.4 SCRATCH COUPON

The option of a scratch coupon is
incorporated in the Yonoton platform.
The customers can scratch the
coupon with their finger movement
to win alluring discounts (Figure 1).

If the consumer wins the prize, he/
she receives notification with the
link to the reward (Figure 2).

If the reward provides a reduction of
the price on the products distributed
within the platform, it has the form
of a coupon. The won coupons are
stored in My coupons page.

&«
SCRATCH COUPON

THE COOL SCRATCH CARD

Loads of quick wins in this easy peasy game time

anything from a chocolate

n
bar to 10,000 €. All you have to do is scratch away
and see what's underneth the surface.

&«
SCRATCH COUPON

THE COOL SCRATCH CARD

Loads of quick wins
scratch card. You can win any

bar to 10,000 €. All you have to do is scratch away
and see what's underneth the surface.

'/

C o’ 4

Figure 1 - Scratch coupon

&«
SCRATCH COUPON

THE COOL SCRATCH CARD

Loads of quick wins in this easy peasy game time
scratch card. You can win anything from a chocolate
bar to 10,000 €. All you have to do is scratch away

and see what's underneth the surface.
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10.4 Scratch coupon

&«
SCRATCH COUPON

THE COOL SCRATCH CARD

is easy peasy game time
scratch card. Y in anything from a chocolate
bar to 10,000 €. All you have to do is scratch away
and see what's underneth the surface.

Q@

YOU HAVE WON AN
ICE CREAM CONE!

> S

2 - Winning notification



10.6 STAMP CARD

A digital stamp card is a modern version
of the traditional loyalty card that is
managed through the platform. Stamp
cards give customers the freedom to
gain rewards or redeem points right
from their smart devices (Figure 1).

Stamps are collected by using the purchase
option of the app. The merchant can specify
the amount when the stamp is received.

Alternative method of collecting stamps
is to use the QR-code of the stamp
cards. Each stamp card has a unique
QR-code. While receiving the order
consumer submits loyalty card QR-code
to the staff member to get a stamp.

When the amount of stamps in

the card reaches a set amount, the
consumer may receive the discount to
the products distributed by the entity
issued the card or other bonus.

&«
YONOTON CANTEEN

LOYALTY CARD

show this QR code at the
check-out and you will get a
stamp in your lotalty card

For every 10 € spent you get a
stamp, and every 10th order,
||||||||
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10.6 Stamp card

&«
YONOTON CANTEEN

LOYALTY CARD

show this QR code at the
check-out and you will get a
stamp in your lotalty card

For every 10 € spent you get a
stamp, and every 10th order,

Figure 1 - Digital stamp card



10.7.1 COMPETITIONS

Through the platform, consumers

may attend on competitions set live

by the merchant. To take partin the
competition, consumer needs to choose
the game, fill in the desired information
and wait for the end results. (Figure 1).

Once the information has been filled, the
customer receives a notification (Figure 2).

If the customer wins the valuable reward,
he/she will be immediately notified about it.

<«
SCORECAST

SCORECAST

Think you can predict the score? How about the
scorer? You can play this and many other games
through our app.

SCORE

LIVERPOOL MAN. CITY

18T SCORER

Claudio Bravo
Man. United

Kyle Walker
Man. United

Joel Matip
Liverpool

Ki-Jana Hoever
Liverpool

Sepp van den Berg
Liverpool

<«
SCORECAST

SCORECAST

Think you can predict the score? How about the
scorer? You can play this and many other games
through our app.

SCORE

03 02

LIVERPOOL MAN. CITY

18T SCORER

. Claudio Bravo
Man. United

Kyle Walker
Man. United

Joel Matip
Liverpool

Ki-Jana Hoever
Liverpool

Sepp van den Berg
Liverpool

Figure 1 - Competition participation
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10.7.1 Competitions

e

THANK YOU FOR

PARTICIPATING IN THIS GAME!

We will keep our fingers
crossed for you :)

Figure 2 - Notification of a participation



10.7.2 VOTING

Voting can be set on by the merchant
for various reasons. It can be used for
asking the quality services, or it can
be a marketing related phenomena.
The platform collects reviews and
ratings for events, products, services
that the merchant desires.

There are several voting methods provided
by the system such as simple thumb up

or thumb down. After voting, consumers
may look at the results (Figure 1).

Sometimes voting can be carried out by
means of rating system stars. The customer
is asked to rate product, service, or event
on a scale from 1 to 5 stars (Figure 2).

VOTE

DID YOU LIKE
LIVE IN LONDON PARK FESTIVAL?

We just wanna know.
Pure and simple.

Il
™
Il

VOTE

DID YOU LIKE
LIVE IN LONDON PARK FESTIVAL?

We just wanna know,
Pure and simple.

T

VOTE

DID YOU LIKE
LIVE IN LONDON PARK FESTIVAL?

We just wanna know.
Pure and simple.

92%

Figure 1 - Rating by thumbing
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10.7.2 Voting

YOU RECENTLY HAD
OUR HOUSE BURGER

We would love to hear what you thought
of it so that we can improve in the future.

PARASAR A4S

Figure 2 - Rating system stars



11.1,11.2.1,11.2.2, 11.3 OPEN FEEDBACK, FEEDBACK
10 LOCATION, FEEDBACK TO LOCATION POP-UP,
FEEDBACK TO PRODUCT BOUGHT

Customer feedback is information
provided by clients about their

satisfaction or dissatisfaction with
a product or service and about the

experience they had with the platform.

Having analyzed the feedback gathered
by the platform, a customer may
receive unique data that helps taking
business decisions and improve
products and services quality. Besides
base on feedback, it is possible to
measure customer satisfaction and
create the best customer experience.

It must be pointed out that customer
feedback is a reliable source for
information to other consumers.

Consume may leave a comment about
the place he/she visited or the company
the services used, by clicking the
“Feedback” button. Having submitted
feedback, the consumer receives the
banner notification (Figure 1).

After the consumer receives the desirable
order, a popup window appears to get
consumer’s thought of it. Customer

may ignore it or provide a review

about product, service (Figure 2).

FEEDBACK

HOW DID WE DO TODAY?
'Wen

If you have any comments regarding your

experience, please leave them here.

We will use this information to improve our services
in the future.

YOU RECENTLY HAD
OUR HOUSE BURGER

We would love to hear what you thought
of it 5o that we can improve in the future.

© ottt

THANK YOU FOR YOUR FEEDBACK,
WE APPRECIATE IT!

Keep in touch ;)

Figure 1 - Customer feedback
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11.1,11.2.1,11.2.2, 11.3 Open feedback, feedback to location,
feedback to location pop-up, feedback to product bought

©

THANK YOU FOR YOUR FEEDBACK,
WE APPRECIATE IT!

Keep in touch ;)

Figure 2 - Popup window to get customer feedback
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