
 

 

 

 
PRESS RELEASE 
Paris, 7 January 2021 

 

Keolis obtains the renewal of the public transport 
contract in Alès, France, and will test a 100% hydrogen 

bus 
 

 

▪ On 3 December 2020, the Syndicat Mixte des Transports du Bassin d'Alès 

(SMBTA), in France's Gard department, renewed its trust in Keolis for the 

operation and maintenance of its entire NTecC public transport network, which 

will be renamed Ales’Y from 1 April 2021. All mobility services will be refashioned 

under this new name: Ales’Y by Bus, Ales’y Carpool, Ales’y by Bike and Ales’y 

by Scooter. 

 

▪ This new public service concession, lasting nine years and eight months, began 

on 1 January 2021 and will generate cumulative revenue of over €120M. 

 
▪ Between now and the end of the contract, Keolis, whose objective is to increase 

network ridership and commercial revenues by 28%, will support the 

conurbation in the energy transition of its vehicle fleet, which will notably result 

in the deployment of France's first public carpooling network, the development 

of new mobility services and the introduction of a hydrogen-powered bus. 

A wider, more sustainable transport offer, with the trial of a hydrogen-powered 
bus 
 

Intended to serve the city of Alès and 101 other municipalities of the SMBTA, which has 

147,000 inhabitants, the current network, called NTecC, is structured around 113 lines1 (13 

urban, 25 suburban, 8 lines serving the markets, 60 school lines and 7 on-demand transport 

routes), city centre electric shuttles, and an electrically assisted bicycle rental service. 

In order to respond more precisely to the mobility needs of this partly rural area, the future 

transport network, which will be called Ales'Y as of 1 April 2021, will evolve by integrating 25 

additional lines and will benefit from numerous developments including: 
 

▪ The doubling of the electrically assisted bicycle fleet, with the integration, in 

January 2021, of 100 additional bicycles, bringing the fleet to 200 bicycles. 
 

▪ The conversion of city centre shuttles into free of charge, 100% electric vehicles, 

Following the launch of two shuttles in 2020, a third one will be added to the free city 

centre shuttle service. 

▪ The launch of the first public carpooling network in spring 2021, structured around 

10 main traffic routes in the region, with the aim of reducing the number of daily private 

cars on the road. Municipalities located on these routes will have a pick-up/drop-off 

 
1 (Some lines are subcontracted by the Coopérative des Autocaristes Réunis (C.A.R), Les Ambulances des 

Gardons and Alès Taxis).   



 

 

point for carpooling or bus stops that will be served by the driver, who will be 

compensated for each journey made with at least one person. 

 

▪ The provision of a service of 50 electrically assisted scooters, to be paired with the 

launch of the carpooling network to allow people sharing a ride to benefit from a 

transport solution for the "last mile" of their journey.   

 

Additionally, to support the conurbation in its desire to accelerate the energy transition in its 

region, Keolis will initiate an evaluation process for vehicles running on alternative fuels. From 

May 2021, a first 100% hydrogen bus will be trialled on lines 1 to 4 of the network.  
 

A more connected, more digital passenger network 

Symbolising the modernisation of the network, passengers will be able to benefit from the 

Ales'y mobile app from spring 2021. Passenger information will be significantly enhanced 

through this app, which will in particular enable customers to obtain real-time information about 

the next bus passages. 

 

Eventually, the entire fare range will go paperless and will be accessible directly on the 
website or on a smartphone (m-ticket). 
 

Key figures for the future Ales’y* network           

- 10 carpooling routes 

- 50 electrically assisted scooters 

- 122 vehicles 

- 138 lines  

- 200 electrically assisted bicycles 

- 550 employees 

- 2.4 million kilometres covered per year 

- 3 million km of annual journeys forecast (end 2030) 

* These figures include subcontracting, carried out by La Coop Voyageurs 30, Ambulances des Gardons and Alès Taxis. 

 

About Keolis 
Keolis is a pioneer in developing public transport systems and works alongside public authorities who want to 
enhance shared mobility systems to grow the appeal and vitality of their regions. A world leader in operating 
automated metro and tramway systems, Keolis and its partners and subsidiaries Kisio, EFFIA, Keolis Santé and 
Cykleo support the core business with innovations offering new and bespoke shared mobility solutions for modes 
including trains, buses and coaches, trolleybuses, shared car solutions, river and sea shuttle services, bike share 
services, car sharing, fully electric driverless shuttles and urban cable cars. In France, Keolis is the second largest 
provider of parking management solutions through its subsidiary EFFIA, and the country's leader in medical 
transport since the creation of Keolis Santé in July 2017. The Group is 70%-owned by SNCF and 30%-owned by 
the Caisse de Dépôt et Placement du Québec (Quebec Deposit and Investment Fund), and employs 68,500 people 
in 15 countries. In 2019, it posted revenue of €6.6 billion. In 2019, 3.4 billion passengers used one of Keolis’ shared 
mobility services. www.keolis.com  
 

* Australia, Belgium, Canada, China, Denmark, France, Germany, India, the Netherlands, Norway, Qatar, Senegal, Sweden, the 

United Kingdom and the United States. 
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