
Innovation at the heart of mobility at Amiens Métropole

Since 2019, Keolis has supported Amiens Métropole in transforming and modernising the Ametis network by
implementing innovative initiatives to enhance the passenger experience:

The launch of France’s first fully electric bus rapid transit (BRT) network in 2019, consisting of four lines and 43
articulated buses, marked a major milestone. Operating daily from 4 a.m. to midnight, with buses running
approximately every 10 minutes, this service provides a low-carbon, convenient and attractive mobility solution.

The introduction of Open Payment in 2021 has allowed passengers to use their bank cards as tickets, simplifying
access to the network while reducing its environmental footprint by minimising paper ticket use. Today, 46% of
occasional ticket revenue on the network comes from Open Payment, ensuring both fluidity and convenience.

A sustainable and efficient multimodal network for residents

Amiens Métropole, home to over 30,000 students, key economic zones, and major projects such as the high-speed
rail link to Paris-CDG airport, requires a transport network that is efficient, sustainable, and adaptable to urban
development.

As part of this new contract, Keolis will continue to offer a wide range of transport services, including the four Nemo
BRT lines, 14 local lines adapted to the specific needs of municipalities, 13 school bus lines, and eight on-demand
transport lines (ODT). Altogether, 39 municipalities will benefit from nearly 790 stops across the city region.

School transport is given special attention, with Tempo lines operated using coaches that enhance children’s safety.
Additionally, the Zenbus application allows real-time vehicle tracking, providing reassurance to pupils and their
families.

In keeping with its commitment to sustainable mobility, Keolis will further develop the network, relying on a modern
and diversified fleet comprising 43 articulated electric buses, four electric shuttles, and 102 combustion engine
powered buses, including 32 bio-CNG buses introduced in 2024. The transition to CNG (compressed natural gas) will
continue throughout the contract, with 40 new buses to be added.

Furthermore, the contract provides for the provision of a fleet of 2,900 bicycles, including nearly 2,000 electric-
assisted models. The rental and fleet management process will be modernised with a new software solution, and
anti-theft measures will be strengthened through bicycle geolocation.

Amiens Métropole reappoints
Keolis as operator of the Ametis
transport network for a six-year
term

CONTACTS

Amiens Métropole has demonstrated its continued trust in Keolis by awarding the group a new six-year contract
to operate and manage the Ametis transport network. Effective from 1 January 2025, this €245 million contract
reflects a shared ambition: to deliver sustainable, innovative, and ever more efficient mobility for the 180,000
residents of the greater city community and its visitors.
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“We are honoured by Amiens Métropole’s renewed trust, which reflects our expertise and unwavering
commitment to providing mobility that is increasingly sustainable, safe, innovative, and tailored to
residents' needs. Over the next six years, we are committed to further developing the Ametis network by
offering a diversified range of services and enhancing the passenger experience. This will support the
Authority’s ambitions for intermodality, performance, and ecological transition, with the aim of providing
17.3 million journeys by the end of the contract.”
Annelise Avril, CEO, France Urban Networks

Guillaume Lemperriere
Responsable des relations médias 
07 71 68 13 01 
guillaume.lemperriere@keolis.com

December 20, 2024Press Release

About Keolis:

Keolis is a pioneer in developing public transport systems and works alongside public authorities who want to enhance shared mobility
systems to grow the appeal and vitality of their regions. A world leader in operating automated metro and tramway systems, Keolis and its
partners and subsidiaries Cykleo, EFFIA, Hove, Keolis Santé, Kisio and support the core business with innovations offering new and bespoke
shared mobility solutions for modes including trains, buses and coaches, trolleybuses, on-demand transport, transport for people with
reduced mobility, driver and sea shuttle services, bikes share services and long-term rental, car sharing and fully electric driverless shuttles.
In France, Keolis is the second largest provider of parking management solutions through its subsidiary EFFIA, and the country's leader in
medical transport since the creation of Keolis Santé in July 2017. The Group is 70%-owned by SNCF and 30%-owned by the Caisse de Dépôt
et Placement du Québec (Quebec Deposit and Investment Fund) and employs 68,000 people in 13 countries. In 2023, it posted revenue of
€7.0 billion.

* Australia, Belgium, Canada, China, Denmark, France, India, the Netherlands, Qatar, Sweden, the United Arab Emirates, the United Kingdom,
and the United States

Enhanced mobility by 2030
Over the next six years, Amiens Métropole aims to significantly increase Ametis network ridership, targeting 17.3
million annual trips.
To achieve this goal, Keolis is committed to implementing several concrete measures:

An improved passenger experience through expanded real-time travel information and improved signage to
encourage intermodal travel;
A modernised on-demand transport booking app with real-time vehicle tracking;
A new, simpler, more user-friendly and secure e-shop.

With this new contract, Keolis will continue to support Amiens Métropole’s strategic projects to make Ametis a
model of sustainable, safe, accessible, and modern mobility aligned with passenger expectations and the
community’s attractiveness.


