OUR DRIVING PHILOSOPHY:
PROVIDE THE BEST IN SHARED
MOBILITY
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Interurban locations

In the Paris-ile-de-France
region, 23 subsidiaries
operate regular networks or
offer specialised services

(1) Technical assistance provided by Keolis.
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Present since

1908 2

metro networks

14

tram networks

290,500

parking spaces
managed by the Group

42,000

employees

(of which 5 in Paris-ile-de-France)

127

urban and interurban
networks

more than 70

French départements
(covered by intercity services)
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Europe

DENMARK
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© Karlstad © stockholm

SWEDEN

© Gothenburg @ Boras

© Tylstrup

@ Aalborg
@ Hinnetl @ Landskrona

Aarhus
@ Lund
@ Copenhagen
@ Slagelse
Odense
@ Falster

@ Bus/shuttle/coach

THENETHERLANDS

@ Almere @ PRM transport
@ Utrecht Overijssel
) Parki
Gelderland . arking
@ Taxi
Bicycle
Flanders
Brussels Autonomous vehicle
@ Wallonia Passenger rail
BEI.G I U M Tram
6 Maintenance
Present since

1999

(in the Netherlands)

11,131

employees

tram networks

3

rail networks
(in the Netherlands)

3 4,627

buses

(in Denmark and in Sweden)



North America
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(MBTA Commuter Rail)

= rQ Virginia Railway Express
) Manassas/Woodbridge,
VA (OmniRide)

Hollywood Burbank Airport #2
Chatsworth, LA County, CAE
Orange County, CA (OC

mpelllMesa,
(Valley Metro) 5) Fort Lauderdale - Hollywood
@ Bus/shuttle/coach International Airport
0 PRM transport
@ Parking
@ Passenger rail

@ Tram

9 Maintenance

Present since 2, 550 1 01

2002 buses and coaches parking facilities
( in Canada )
since 2009 in the United States
1 75 8' 500 train?gZated
alternative fuel employees and maintained

vehicles




Australia

@ Geraldton

@ Perth

@ Bus/shuttle/coach
Ferry and river shuttle
Passenger rail

Tram

@ Metro

Metro under
construction

On-demand transport

@ Brisbane
Gold Coast
00
Newcastle
Sydney
(=]
Adelaide

Present since

2009

more than 1 ,300

more than 3, 500 2

tram networks

1

commuter rail network



Middle East/Asia/Africa




PEFC

e

10313521

Keolis would like to thank all the employees
who contributed to the production of this
document.

Keolis — Publication Director: Sophie Durand
Managing Editor: Catherine Miret

Editor: Marion Granier Deferre

Design, production and content: Lonsdale
Translation: Cordial Accord

Photo credits: Stefan Meyer, ville de Lyon /
Keolis Nederland Syntus Utrecht KNL /
Peter Wetzel / Mathilde Dien / Keolis /
Benjamin Chelly.

Printed by Imprimerie Solidaire,
the first disability-inclusive industrial printer
in France.

FOLLOW US ON

U JolinJalv)

Find all our news and highlights on

www.keolis.com

I<eOoLlIS

Our main references
in 2024

Keolis is a global leader in shared mobility, operating and
maintaining urban, suburban and regional networks for more
than 300 public transport authorities. Our multimodal expertise,
deployed all over the world, spans 13 different modes of fransport.

METRO

Pioneer and global
leader in automated
metros

8 networks in 6 countries:
China, France, India, Qatar,
the United Arab Emirates
and the United Kingdom

517 km of metro lines
in operation or under
construction

4 networks under construction:

« Cote d'lvoire
» CDG Express
*Lines16 & 17
*Line 18

The latter three lines, part

of the Paris-Tle-de-France
region metro, fall within the
Grand Paris Express network.

World's leading tram operator
> 750 km in operation

Australia,
Canada, China, Denmark,
France, Qatar, Sweden,
the United Arab Emirates
and the United Kingdom

« Greater Manchester,
the UK’s largest network
with 103 km of track

* Lund, Sweden’s new
tramway, launched in 2023

O

PASSENGER RAIL

2,500 km of railway lines
in operation

12 regional rail networks
in service in 5 countries:
Australia, France,
the Netherlands,
the United Kingdom and
the United States
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BUS AND GOACH
24,000 vehicles worldwide

including 5,000 low-carbon
(electric, hydrogen, biodiesel,
biogas)

City & intercity bus and coach
networks:

Australia, Belgium, Canada,
Denmark, France,

the Netherlands, Sweden

and the United States

BRT (bus rapid transit)
bus and coach services:
Australia, France,

the Netherlands and
the United States

Airport shuttles:
Canada, Denmark, France
and the United States

195,000 km covered®
40,000 hours of operation™

230,000 passengers
transported®

in Australia, Belgium,
Canada, France, Sweden,
the United Kingdom and
the United States

ON-DEMAND TRANSPORT

No.1 in on-demand transport
in France, with 77 networks
offering one or more services

4 million passengers
transported in France in 2024

4 services in Australia
(Sydney, Adelaide and
Newcastle), 3 in Canada and
1 in the Netherlands

&

TRANSPORT FOR PEOPLE
WITH REDUGED MOBILITY

More than 40 French towns
and cities have appointed
Keolis to organise their
services

More than 2.7 million
journeys per year for people
with reduced mobility provided
by French subsidiaries

SEA AND RIVER SHUTTLES

Services in Australia and
France for almost 40 years

PARKING

No.1 in combined car
park and on-street parking
contracts in France

No.1 in railway station car
parks in France

4th biggest parking operator
in Belgium

680 car parks and

61,200 on-street parking
spaces in 242 towns and
cities in France and Belgium

156 park-and-ride (P+R)
facilities in France and
Belgium

1,200 electric charging
stations in France and
Belgium

Nearly 700 vehicles in direct
or indirect operation
(via partnerships)

MEDICAL TRANSPORT

Nationwide ambulance
provider in France for
5,580 healthcare
professionals and

3,500 medical vehicles in

42 French departments

Numerous services
in France (dynamic carpooling,
carpooling lines, etc.)

Nearly 44,000 bikes in France
(bike share services, long-
term bike hire, e-bikes, cargo
bikes, special bikes, electric
scooters, etc.)

(1) Combines road-operated and
Urbanloop automatic vehicles.

Find all
our references on
keolis.com



Keolis conceives and deploys efficient,
low-carbon mobility solutions for the benefit
of each community

France

Keolis reinforced its footprint in France in 2024 through
a series of new contract wins or renewals. These
achievements underline its status as a trusted partner
to public transport authorities and its commitment

to low carbon and universally accessible mobility.

Keolis reinforces its presence in lle-de-France

Keolis bolsters is position as an unavoidable operator
in the region with the award by lle-de-France Mobilités
of metro line 18, its third line to date following

the previously awarded lines 16 and 17. Another
milestone for Keolis in the Paris region: the Group
becomes the first third party operator of bus routes in
the ‘first ring’ of the Paris suburbs by winning

a contract for 42 lines in the Marne et Brie area.

Keolis wins contract to manage

buses and trolleybuses in Greater Lyon area

The Lyon metropolitan authority awarded Keolis a six-
year contract renewal for the operation of its network of
136 bus routes including eight trolleybus lines. Keolis
Bus Lyon, which becomes a mission-driven company,
has signed up to supporting SYTRAL Mobilités

in achieving its societal, social and environmental goals.
The firm aims to cut its greenhouse gas emissions

by 27% over the period. To encourage inter-modality
and green mobility, adaptations will be made

to certain routes to allow bikes on board.

Northern Europe

New strategic contracts illustrate the trust shown

by public transport authorities who rely on Keolis's low
carbon expertise to support the energy transition

of their public transport networks.

Keolis renews its contracts and deploys

its largest electric bus fleet in the Netherlands
Established in the Netherlands since 1999, Keolis has
reinforced its foothold with the award of another 10-year
contract by the Province of Utrecht for the continued
operation and maintenance of its Utrecht bus network.

It includes the deployment of more than 250 electric
buses, the largest e-vehicle fleet operated by Keolis

in the Netherlands.

Keolis adds to its positions in Denmark

with the acquisition of Anchersen A/S

Keolis consolidates its position as a major urban and
regional transport player in Denmark with the acquisition
of Anchersen A/S, a local passenger transport company.
The Group takes over its contracts, welcomes 600 new
employees and expands its fleet with 130 vehicles, more
than half of which run on electricity. With its operations
in the country dating back to 2000, Keolis now employs
more than 1,500 people and runs 450 buses.

United Kingdom

With a presence in the UK hailing back to 1997,
Keolis is a major and trusted transport operator.

KeolisAmey retained as operator of Docklands Light
Railway automatic metro in London

Transport for London has reappointed KeolisAmey

to operate and maintain the Docklands Light Railway
(DLR) automatic metro in London. Already the
longstanding operator of the network since December
2014, the joint venture between the Keolis Group
(60%) and the British group Amey (40%) will continue
to run this key segment of London’s transport system
for a further eight years, beginning on 1 April 2025.



Manchester: Keolis to continue operating the country’s
largest network through to 2027

Keolis Amey Metrolink has earned a three-year
extension to its Metrolink tram network contract, first
awarded in 2017 by Transport for Greater Manchester.
The contract for the largest tram network in the UK,
which comprises seven lines and more than 100 km of
track, will thus run until 2027. Peace of mind and safety
on board will be the focus of particular attention with the
increased presence of security officers on the network
and the signing of a partnership with the Greater
Manchester Police Force.

Middle East/Asia/Africa

Keolis continues to develop in Asia, Africa and the
Middle East. The Group caters to the mobility needs
of fast-growing megacities through a combination
of expertise and innovation.

Record service resumption on Dubai metro

Keolis MHI, which since 2021 has been operating
Dubai’s tram network and its metro, which is the world’s
largest automatic network, displayed its know-how and
responsiveness to unprecedented flooding that

hit the city in April 2024. Following this extreme rainfall,
four stations and a tunnel were submerged,

putting 50% of the network out of order. In only three
weeks, service was able to resume thanks to the
mobilisation of teams and international experts from
Keolis, and the deployment of innovative solutions.

Keolis breaks new ground in its development in China
Keolis has taken another step forward in its development
in China with the May 2024 launch of the Dujiangyan
tramway in Sichuan province, in the southwest of

the country. Following two years of infrastructure
construction and rolling stock manufacture supervised
by Shanghai Keolis, the first line, which calls at
well-known tourist sites, was opened to the public.

The contract was awarded in May 2022 and is the
Group's second operations contract outside of Shanghai.

Australia

Keolis has been operating and maintaining bus, tram
and rail networks in Australia for 15 years, carrying
millions of passengers every year. In 2024, Keolis
Downer renewed several contracts with PTAs in South
Australia, Western Australia and Queensland.

Renewal and extension of several contracts in Australia
The Australian Department of Infrastructure and
Transport renewed its confidence in the Keolis Downer
joint venture by renewing or extending three of its
regional bus and coach services. Keolis Downer
received a 9-year contract running to 2029 in Murray
Bridge, while the Hornibrook and Kalamunda bus
contracts were extended to 2028 and 2029 respectively.

North America

A leading transportation player in North America, Keolis
is expanding its presence in Canada. It has gained

a foothold on the Canadian rail market as a member

of the consortium selected to build and operate the first
high speed line in the country.

Keolis grows in Canada

Already an established bus and coach operator since
2002, notably in Montreal, Quebec City and Ottawa,
Keolis has just doubled in size in the country with

the acquisition of two west-Canadian established
commercial divisions of Pacific Western Transportation.
With 550 buses and coaches, the Transit and
Motorcoach divisions run urban transport services in

23 municipalities in Alberta and British Columbia, and
intercity services in the same provinces and Ontario.

As part of the Cadence consortium alongside CDPQ
Infra, AtkinsRéalis, SYSTRA, SNCF Voyageurs and Air
Canada, Keolis will also be a contributor to the largest
rail project in Canada: the Alto high-speed railway, which
will cut journey times between Quebec City and Toronto
from five hours to three. Keolis will harness its public
transport operator expertise and customer experience
know-how for the benefit of a project that is set to
reshape the future of long-distance travel.

Renewal of a bus contract

Present in the US since 2010, Keolis has signed a new
five-year bus operation and maintenance contact

in Victor Valley (California). The network, which has

34 routes including four intercity, carries approximately
1.7 million passengers per year. Keolis operates around
1,200 buses in the US, nearly 300 of which in the state
of California.



With operations in 13 countries,
Keolis is a global leader in the shared
mobility market, facilitating the journeys
of millions of people every day.

As a committed partner to public transport
authorities, we work with them to co-construct
tailor-made, efficient and sustainable transport

- solutions that help improve quality
of life for passengers and create
more atractive places to live and work.

AUSTRALIA  NETHERLANDS

BELGIUM  QATAR

CANADA  SWEDEN

GHINA UNITED ARAB
)

DENMARK  EMIRATES

employees in 13 countries FRANCE  UNITED KINGOOM
INDIA UNITED STATES
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€1,750m €7.7 bn

available credit facility revenue in 2024
indexed to sustainability

indicators

modes of transport public fransport
operated on authority partners

an intermodal hasis




