
 

Mud House True Adventurer Promotion  

  Conditions Of Entry 

*Important. We have made an update to the terms for this promotion. In relation to 
Government Covid-19 vaccination policies and travel www.covid19.govt.nz. Please reference 
clause 12 below.  
 

Promoter Accolade Wines New Zealand Limited, PO Box 126, Blenheim 7242. 
Phone: 03 520 6011. 

Entry Restrictions This Promotion is only open to entrants who are individuals who: 

are legal residents of New Zealand living in New Zealand; and 

are 18 years of age or older. 

Directors, officers, management and employees (and the immediate 
families of directors, officers, management and employees) of the 
Promoter, or of the agencies or companies associated with this 
competition are not eligible to enter. 

Promotion Period 12.00am on 01 November 2021 to 11.59pm on 27 December 2021.  

Outlets Participating liquor outlets and Supermarkets in New Zealand.  

Entry Method  During the Competition Period, entrants must: 

(a) purchase any 750mL bottle of Mud House wine with a 
specially marked neck tag (“Eligible Purchase”) for off 
premise consumption from any participating Outlet; and 

(b) text in the unique code printed on the neck tag to 383 using 
their mobile phone to receive one (1) entry into both the 
Weekly Prize Draw & Major Prize Draw. Texts will be 
charged at the usual rate charged by each entrant’s 
telecommunications provider, and the Promoter will not be 
liable for this cost under any circumstance. 

 

Weekly Prize & 
Major Prize Draw 
Details 

There will be eight (8) Weekly Prize Draws conducted by random 
electronic selection each Tuesday at 10:00am starting 09/11/21 for 
all entries received between 12:01 AM Monday to 11:59PM Sunday 
during the Competition Period.  

There will also be one (1) Major Prize Draw conducted for all 
entries received during the Competition Period. The Major Prize 
Draw will take place on 28/12/21 at 10:00am. 

Winner 
Determination  

The first (1) randomly drawn entry from all entries received during 
the Competition Period in the Weekly Prize Draws and the Major 
Prize Draw subject to validation including providing their purchase 
receipt, will win the associated prize. 

Prize Details The Weekly Prize is a choice from a selection of $200 Gift Cards for 
an Outdoor retailer.  

 

http://www.covid19.govt.nz/


 

The Major Prize is an adventure package for two (2) to Queenstown 
valued at $6,250  

 

Prize includes: 

-Return economy class airfares for two (2) from winners nearest 
New Zealand commercial airport to Queenstown  

-All airport and airline taxes  

-Make your own adventure with five (5) days 4x4 Land Rover (or 
similar) car hire with fully equipped roof tent and camp site location 
information. 

-A zipline eco-adventure including four (4) forest zipline experiences 
for two (2)  

-$750 NZD spending money towards any camping fees, petrol  

-$500 NZD Torpedo 7 voucher 

See paragraph 13 for full prize details and conditions.  

Prize Pool The total prize pool is valued at up to $7,850.  

Winner Notification The winner(s) will be notified within two (2) business days of the 
Draw date by the phone number provided with entry. Winners will 
have five (5) days to claim their prize by return phone number or 
email correspondence. 

For winning entries, the only person entitled to claim the prize is the 
Entrant who owns the mobile handset used to submit the winning 
text. 
 

Weekly Prize 
delivery 

The prize will be delivered to the address confirmed within 28 days 
of the Weekly Prize Draws. Details will be confirmed direct with the 
prize winner. 

Unclaimed Prize 
Draw Details  

Additional reserve entries will be drawn and recorded in order the 
draw in case an invalid or ineligible entrant is drawn, or a prize is 
unclaimed. 

Unclaimed Winner 
Notification and 
Publication 

Any winner of the Unclaimed Prize(s) will be notified by telephone on 
the  mobile phone number used for entry . 

Entry Limit Entrants may enter as many times as they wish, provided that each 
entry is accompanied by a different unique code & accompanying 
purchase receipt. Max three (3) entries per day. 

Retain Receipt 
Requirements 

Entrants must retain their original receipt/ and neck tags to verify 
each entry made.    

 



 

 

Information regarding the prize and how to enter forms part of these conditions. By 
entering, entrants accept these conditions. 

1. The competition will be conducted during the Competition Period. 

 

2. Entries must be received during the Competition Period. Entries are deemed to be 
received at the time they are received by the Promoter and not at the time of submission 
by the entrant.  
 

3. The Promoter is not liable for late, lost, incomplete, misdirected, incorrectly submitted, 
delayed or illegible entries, correspondence or claims for prizes due to error, omission, 
tampering, theft, destruction or otherwise. 
 

4. Each entry must contain only one unique code. Entrants must retain their purchase 
receipt(s) and neck tags for all text entries throughout the Promotion Period as proof of 
purchase. The Promoter retains the right to request receipts and/or neck tags to validate 
each and every text entry. This includes the right to also request proof of all purchases 
for previous non-winning entries. Failure to produce the receipt or neck tag for all entries 
when requested may, in the absolute discretion of the Promoter or its agents, result in 
invalidation of all of an entrant’s entries and forfeiture of any right to any Major Prize. 
Purchase receipt(s) must clearly specify the store of purchase and that the purchase was 
made during the Promotional Period but prior to entry.  
 

5. Only mobile handsets operating on a New Zealand mobile network that supports the use 
or function of texting to a short code or business marking code can interact with this 
Promotion. Any mobile numbers operating on networks outside of New Zealand will not 
be entered into the Promotion. Please check with your mobile network provider for any 
issues that are handset or mobile account related. 

 

6. To enter the promotion, purchase any 750mL bottle of Mud House from the range of 
wines with a specially marked neck tag from a participating store nationwide during the 
Competition Period. Online purchase of participating products are ineligible to 
participate in this promotion.  

 

7. After you have made an Eligible Purchase text the unique code from reverse of the neck 
tag to 383 to gain one (1) entry into the Weekly Prize Draw that the entry is submitted in 
& the Major Prize Draw. 

 

8. There will be eight (8) Weekly Prize Draws. The draws will be conducted by random 
electronic selection on the following Tuesday for all entries received between 12:01 AM 
Monday to 11:59PM Sunday with the first prize draw taking place on 09/11/21 10am.The 
prize is a $200 Outdoor Retailer Gift Card. The prize will be delivered within 28 days of 
the prize draw date to the address provided.  

 

9. The Major Prize Draw will be conducted at the time and on the date as stated in the 
Draw Details. 

 



 

10. The Major Prize is an adventure package for two (2) to Queenstown valued at $6,250. 
As detailed in the Prize Details section of these conditions. 
 

11. All cost inclusions not listed, including (but not limited to) costs for meals, travel 
insurance, campsite fees, fuel and all other ancillary costs are the responsibility of the 
winner and their travelling companion.  

12. Upon acceptance of the Major Prize, the winner acknowledges that proof of full Covid-19 
vaccination (i.e. Passport/Certificate) and ID must be provided for the winner and 
travelling companion in order to be able to claim the prize. Inability of all parties travelling 
to provide these details will result in the Promoter providing an alternative prize for the 
winner.    
 

13. The prize is subject to additional terms and conditions specified by the Promoters 
nominated travel partner. The winner & travelling companion will be required to sign a 
waiver and must accept and agree to the prize supplier terms in order to redeem the 
prize.  

14. This Prize is valid for travel until 31 December 2022. Block out periods includes all New 
Zealand School holiday dates, Public Holiday dates and any other special event periods. 
All bookings must be made a minimum of 30 days prior to requested departure dates. All 
bookings and inclusions regarding the Travel Prize must be made via the promoter’s 
chosen travel agent. Redeeming the Prize is conditional to accepting the terms and 
conditions as detailed by the promoter and in accordance with normal travel practices. All 
travel is subject to availability and may be dependent on specific booking classes with 
airlines or specific room categories with accommodation partners. All airline and 
accommodation options are at the promoter’s discretion. No part of the prize is 
redeemable for cash. It is non-refundable and not transferable. The spending money and 
vouchers contained in the prize will only be provided once the winner has booked their 
prize. The prize participant(s) must be min 25yrs and hold a full driver’s license based on 
the $1000 insurance excess. Winner is responsible for any amendment fees issued by 
airlines or suppliers once the booking is approved and issued. Additional spending 
money, meals and other additional costs, including but limited to travel insurance and 
insurance excesses that not listed in the travel prize package inclusions, are the 
responsibility of the travel prize winner and their travel companions. It is the winner’s 
responsibility to organize transport to and from the airport departure and return point. 
 

15. The winner will be notified in accordance with the Winner Notification section of these 
conditions.  
 

16. The winner(s) and his/her companion must, at the Promoter’s request, participate in all 
promotional activity (such as publicity and photography) surrounding the winning of any 
prize, free of charge, and they consent to the Promoter using their name and image in 
promotional material. 
 

17. If an entry is deemed not to comply with these terms and conditions, the entry will be 
discarded. 
 

18. The Promoter may, in its sole discretion, disqualify all entries from, and prohibit further 
participation in this competition by, any person (including without limitation a winner and 
their companion) who tampers with or benefits from any tampering with the entry process 
or with the operation of the competition or acts in violation of these conditions, acts in a 
disruptive manner or acts with the intent or effect of annoying, abusing, threatening or 
harassing any other person or behaves in a manner which may diminish the good name 



 

or reputation of the Promoter or any of its related bodies corporate or the agencies or 
companies associated with this competition, is contrary to law or is otherwise 
inappropriate.  The winner is fully responsible for the acts and omissions of their 
companion and the Promoter may, in its sole discretion, disqualify all entries from, and 
prohibit further participation in this competition by, the winner and their companion if their 
companion breaches these conditions, whether or not legally bound by them. 
 

19. The Promoter’s decision is final and no correspondence will be entered into. 
 

20. Entrants acknowledge that there may be inherent risks in some aspects of the prize and 
that taking the prize may involve participating in dangerous activities. By entering this 
competition and/or accepting the prize, entrants accept that risk. A Waiver will be 
required to be signed by each winner and their travel companion.  
 

21. The prize is not transferable or exchangeable and cannot be redeemed for cash.  If for 
any reason a winner does not take an element of a prize at the time stipulated by the 
Promoter then that element of the prize will be forfeited and cash will not be supplied 
instead.  The Promoter accepts no responsibility for any variation in prize value.  If a prize 
or any element of a prize is unavailable for any reason, the Promoter may substitute for 
that prize or element of that prize another item of equal or higher value as determined by 
the Promoter, subject to the approval of the relevant gaming authorities if required and 
applicable. 
 

22. If the prize has not been accepted or claimed in accordance with the Prize Claim Date 
and Time or if, after making all reasonable attempts, the Promoter cannot contact the 
drawn winner (or the drawn winner does not contact the Promoter) by the Prize Claim 
Date and Time, the relevant winner’s entry will be deemed invalid and the Promoter will 
conduct such further draws in accordance with the Unclaimed Prize Draw Details as are 
necessary to distribute the relevant prize.  Any winner(s) in this draw will be notified as 
stated in the Unclaimed Winner Notification. 
 

23. The Promoter and its associated agencies and companies will not be liable for any loss 
(including, without limitation, indirect, special or consequential loss or loss of profits), 
expense, damage, personal injury, illness or death which is suffered or sustained 
(whether or not arising from any person’s negligence) in connection with this promotion or 
accepting or using any prize, except for any liability which cannot be excluded by law (in 
which case that liability is limited to the minimum allowable by law).  Nothing in these 
terms and conditions restricts, excludes or modifies or purports to restrict, exclude or 
modify any statutory consumer rights under any applicable law.  

 

24. Without limiting the previous paragraph, the Promoter and its associated agencies and 
companies will not be liable for any damage, loss or delay in transit to prizes.  

 

25. As a condition of accepting or participating in the prize the winner’s companion accepts 
these terms and conditions. 

 

26. If for any reason any aspect of this promotion is not capable of running as planned, 
including by reason of computer virus, communications network failure, bugs, tampering, 
unauthorised intervention, fraud, technical failure or any cause beyond the control of the 
Promoter, the Promoter may in its sole discretion cancel, terminate, modify or suspend 



 

the competition, or invalidate any affected entries, subject to the approval of the relevant  
gaming authorities if required.  

 

27. The Promoter is not liable for any tax implications arising from prize winnings.  
Independent financial advice should be sought. 

 

28. The Promoter encourages consumers to enjoy alcohol responsibly. Entry and continued 
participation in this competition is subject to each Outlet’s liquor serving policy. 

 

29. All entries will be the property of the Promoter. The information entrants provide will be 
used by the Promoter for the purpose of conducting this competition. The Promoter may 
collect entrants’ and their companions’ personal information (including through its 
contractors or agents) or disclose entrants’ and/or their companions’ personal information 
to its contractors and agents to assist in conducting this promotion or communicating with 
entrants. Each entrant and their companion consents to the storage of their personal 
information on the Promoter’s database and the Promoter may use this information for 
future promotional and marketing purposes regarding the Promoter’s products including 
contacting the entrant via electronic messaging (and entrants consent to receiving SMS 
or email messages from the Promoter that do not contain any functional unsubscribe 
facility).  Entrants or their companions can update their personal information or request 
access to the personal information the Promoter holds about them by contacting the 
Promoter. All correspondence should be to the attention of the Privacy Officer. A copy of 
the Promoter’s privacy policy can be obtained from the Promoter or from the Promoter’s 
website at www.accolade-wines.com and contains information about: 

(a) how entrants and their companions can seek access to the personal information the 
Promoter holds about them and seek the correction of such information;  

(b) how entrants and their companions can complain about a privacy breach and how 
the Promoter will deal with such a complaint; and 

(c) whether entrants’ and their companions’ personal information the Promoter holds 
will be provided to overseas companies, and if so, in which countries those 
companies are located. 

 

Any questions relating to this promotion please contact our customer hotline  between 9am-
5pm Monday – Friday on 0800 99 22 44. 

http://www.accolade-wines.com/

