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Our service makes the difference

AB Service: Partnering with customers 24/7, 365 days a year.




service

AB: experts and industry leaders
INn cogeneration solutions,
engaged in the-development of
systems In the field'@f energy
sustainability.

AB ECOMAX® CHP and on-site generation systems
maximize energy efficiency, while reducing
overall fuel consumption and emissions.
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Our BIOCH4NGE® renewable natural gas o Our emission control technologies -
system help.our customers successfully . allglv us to comply with national
contribute and transition to cleaner, Wand ocal regulations.«*
renewable egergies. i — LT
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Superior support
for a superior
product.

Fully loT enabled
installations

[ —

Superior spare parts
inventory and supply-chain

Designed and
installed systems

95% +

Availability

GW installed

90%

50

Engines in stock on
average

Installations covered
by the AB Protection
Plan

300 +

Technicians
worldwide
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A Global Presence

CANADA
148 MW

Office
Locations

RUSSIA
Moscow
St. Petersburg

EUROPE
1,426 MW
CZECH REPUBLIC
Through our global network of parts warehouses and Prague
factory trained, highly-specialized service technicians,
FRANCE
AB delivers a guaranteed response time, while Rennes
maximizing plant performance and customer’s
' UNITED KINGDOM THE NETHERLANDS

return on investment. London Maasdijk

AMERICAS CANADA

GERMANY
240 MW Smn, Spelle
POLAND
Bielsko-Biala
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Belgrade
-

ROMANIA
Bucharest

g

Offices around the world.

Hdb@e - Orzinuovi ISRAEL, Yokneam

ENTINA, BuenosAires ~ MEXICO, Mexico City, Querétaro
é(.baulo PQJ,AND, Bielsko-Biala

Jn
IA, Bucharest
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Comprehensive
Product Support

AB Service Advantages
begin at start-up.

AB technicians service and maintain the
entire installation, not just the engine.
Following installation of the plant, we
ensure a successful start-up and stand
by your side for the operational lifetime
of the plant.

Best-in-class
product support
through-out

the CHP life cycle

S

( ) Installation
1 [ |
Y

Y

agreements

Maintenance O : 1
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refresher courses

O ; ; 1 Training and
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capabilities and online
diagnostics

Remote monitoring O 4 1
7’

’/

O 5 i On-site service
~

Original spare
parts
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O ; 1 Repairs, upgrades

and overhauls
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Major Overhaul
and Plant Lite-Cycle
Optimization

With in-house major overhaul capabilities, AB Service will
assistin bringing your investment back to as-new conditions,
starting a new life-cycle at equal or better performance.

We offer far more than comprehensive maintenance services:
As a highly specialized engineering company, AB is also in a
unique position to offer upgrades that improve engine and
plant performance following an overhaul.
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AB Help Desk Remote control
always there when and help desk
vou need it

24/7 monitoring

capabilities and [
remote assistance
complement the

strength of AB

Service

INTERNET
With a simple VPN connection, the
customer can control the entire SCADA
software from anywhere with multiple
types of smart devices.

All AB plants are fully loT enabled and
connected to our remote monitoring
control room and help desk.

In the event of alarms or shutdowns, the
online system automatically alerts the =
local team.

Customer

DT

Our multilingual help desk is available
around the clock and will work hand-in-
hand with local teams, quickly resolving

any issues and ensuring prompt
4 Customer provided public/static IP address, gateway IP
resolution. and local IP to connect Firebox to the LAN.



https://www.gruppoab.com/download/1623839518-ab-plant-monitoring-systemen.pdf

AB SERVICE

Preventive + . AB Protection
Corrective

Assistance Plan

AB Maintenance Plan Options Included Included Included

Preventive
Labour Included Included Included

Parts Excluded Capped Unlimited
Corrective
Labour Excluded Capped Unlimited

Assistance and Technical Support Business hours 24/7/365 24/7/365

Remote Monitoring Tools Included Included Included

Availability Guarantee “ 93% 95%

Training Included Included Included

® (]
BIOCH4NGE MAIN VENTILATION SILENCER ECOMAX NEXT® 8 BIOGAS

UPPER

COMPRESSOR SYSTEM AND STACK SHELTER
DRY CONTROL
COOLER ROOM CATALYST
g:(E,'g'BRANE CAQ%',E,’E EXTERNAL HEAT SINK
FILTERS GAS CIRCUIT

AIR INTAKE

LOWER
SHELTER

EXHAUST GAS
SILENCER

GENERATOR
SET

GAS CONNECTION DRY COOLER

ECOMAX® 33 NATURAL GAS FLANGE




AB SERVICE

AB Service Videos

Maximize performance and
reliability; minimize engine
downtime. AB Service is
there for you.

CLICK HERE

" AB
B BE

AB Service: Partnering with
customers 24/7,365 days a

year.

SERVICE
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MINIMIZED LS EXCELLENT

. MACHINE DOWNTIME PERFORMANCE
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WATCH
THE VIDEO

Magna Group -
Polycon Industries

Automotive company in Canada

WATCH
THE VIDEO

Gaec Bon Vent

A sustainable farmin France

WATCH
THE VIDEO

Aria - Jefferson Torresdale Hospital

Hospital and Health-Care Facility in USA

WATCH
BNL THE VIDEO
Data processing center in Italy

BNL in Rome employs trigeneration to reduce its energy
consumption by 40%

WATCH
Intergrow THE VIDEO

Commercial greenhouse in USA

Operating in “island-mode”, the ECOMAX® CHP helps
tomatoes grow more efficiently



https://www.gruppoab.com/en-CA/service/why-ab-service
https://www.gruppoab.com/en-CA/service/why-ab-service
https://www.youtube.com/watch?v=Ht18rnagGaA
https://www.youtube.com/watch?v=5S0GPmggNCQ
https://www.cogenerationchannel.com/en/video/category/case-histories/561/philadelphia-laria-health-hospital-risparmia-9000-/
https://www.youtube.com/watch?v=8d0_JmWwyAs
https://www.youtube.com/watch?v=O1WLrIcN5d0

At AB, our relationship with
our customersiis a lifelong
partnership.

AB delivers on our
commitment to provide
best-in-class service

of our best-in-class plants.

With you from the start: AB
IS your single source partner
for the life of your plant.
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AB ENERGY CANADA, LTD.

30 Fair Road Unit 2

Guelph, Ontario N1K 0A1

T +1(519) 846 9369
abenergycanadaldgruppoab.com
www.gruppoab.com




