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What happens after an accident?
An accident scene can be a busy place and you can find yourself wondering what to do. 
Here’s some information you can collect that will assist in your claim:

Safety first
Before you do anything, check your surrounds and make sure everyone is safe 
before exchanging any details. 

Accident information:
Such as what happened including date, time and location.

The other people involved:
Name, address, licence number, rego and contact details of anyone else involved.

Any independent witness information:
If anyone saw the accident, get their name and contact details also.

Tip
If you have a smart phone, take some images of damage, point of impact, the 
other person’s driver’s licence or rego plate etc. This records date and time also.


