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RACT shines on national stage 

The RACT has been recognised on the national stage, being named the Roy Morgan General Insurer 
of the Year for 2021.  

The RACT was up against large national insurers including AAMI and Youi and is proud to win the 
award for the sixth time.  

RACT Group CEO Mark Mugnaioni said the award was a reflection of the ongoing hard work and 
commitment to excellence shown by RACT’s staff. 

“It’s an honour to be recognised among such a strong field of Australia’s best-known insurance 
companies,” Mr Mugnaioni said.  

“Awards like this wouldn’t be possible without our amazing team who go above and beyond each 
day, and I would like to pay a special tribute to their hard work and dedication. 

“Because it’s decided by customers, this award is a real vote of confidence in RACT’s commitment 
to excellence and member value. 

“As Tasmania’s only local insurance company, we are committed to being on the ground to support 
our customers when they need us most.  We believe it’s our understanding of issues affecting 
Tasmanians, and our commitment to delivering on our promise that sets us apart. 

“RACT has always strived to provide Tasmanians with the best possible insurance cover and value 
for money and it is very rewarding to know our customers have such a high level of satisfaction 
with our products and services.” 
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