ract.com.au 13 27 22

Media release
Wednesday, 31 August, 2022

RACT's bigger, better Burnie branch opens

The RACT’s expanded Burnie branch is officially open for business, with the organisation
continuing a recruitment drive for interested locals to join the team.

Group CEO Mark Mugnaioni said the expansion was a reflection of RACT’s commitment to
providing a truly local workforce on the north-west coast, and across all regions in Tasmania.

“The RACT is a proudly Tasmanian organisation which exists to serve our Tasmanian members,” Mr
Mugnaioni said.

“As such, we believe it is vital to have people on the ground in all major regions of Tasmania so we
can provide local knowledge and local service.

“Our expanded branch in Burnie allows us to uphold and enhance our commitment to members in
the area, while also offering new employment opportunities for locals, which is a very rewarding
combination.”

Approximately $170,000 was spent on the upgrade which was completed by local trades and gives
the branch space for 12 additional workstations.

Mr Mugnaioni said north-west locals had been recruited to fill eight of these workstations, with the
organisation currently recruiting for a further four staff at the branch.

“We were delighted to welcome eight new team members from the north-west coast into careers at
our Burnie branch in July,” Mr Mugnaioni said.

“Now we’ve officially opened the expansion, we’re excited to extend a call out for four more people
to join our great team in Burnie.

“We are looking to speak to people who are interested to work for Tasmania’s number one brand
and a purpose-led organisation. As the state’s only 100% local insurer, we love employing
Tasmanians that know and are here to help Tasmanians.

“RACT offers flexible and hybrid ways of working, full-time and part-time work and offers a range of
other employee benefits.
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Graeme Broomhall recently started as a Customer Service Representative with RACT. He said that
he chose to work for RACT because he liked the idea of working a Tasmanian company and dealing
with Local Tasmanians every day.

“It’s been great since day 1. I'm looking forward to being able to take opportunities and progress
through the business.” Mr Broomhall said.

Jordin Apted has worked for RACT for 5 years. She said that she loves the feeling of community at
RACT.

“Working for RACT brings together my passion for community, Tasmania and my job. Knowing we
put our members first each and every day is why | stay.”

“We have worked so hard to bring locals into our business and have them enjoy what they do.
There is so much talent on our coast and this is definitely an investment that will return 10-fold
back to RACT. | can’t wait to see this journey unfold, it's an exciting time to be a part of RACT.”

To find out more about careers at RACT visit: ract.com.au
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