
Community Access Symbol 

Excellent. Yeah. Okay. That sounds good. Can you organise that then? I can, I can. Jacob? 

Okay. We will meet again tomorrow in the morning. Okay. 

Catching up with friends after work is just one of the ordinary things that most of us take for 
granted. For the 1.2 million Australians who experience communication difficulties daily, this 
can be a challenge. That's why transport leaders like Yarra Trams are committed to 
communication access. Yarra Trams is the largest tram network in the world and the first to be 
awarded with a communication access symbol. This means that their staff have the skills and 
resources to communicate effectively with all their passengers. You can find these on the Yarra 
Trams website. Every passenger, no matter how they communicate, can be confident that staff 
will welcome them and give them excellent customer service. Businesses all over Victoria and 
beyond are committed to communicating with their customers. have become communication 
accessible and been awarded the nationally recognised communication access symbol 
developed by Scope. Yarra Trams plays its part in helping people, no matter how they 
communicate, to reach the people and places that matter most. This is how we tram. 


