
Interview: Matthew Stephens  

 

Hello, my name is Matthew Stephens and I'm a PSA mentor here at Arava Web. 

Here with me is Amy Docklands. 

I've really enjoyed the posting so far. 

A unique challenge with PSA recruitment is we recruit from any career background 

and as you can imagine going from let's just say a barista straight to a train operator 

it's no mean feat and it's really great to be able to provide support beyond the initial training. 

One part of the program I can personally attest to 

is the AI algorithm used by Aisha to match us with new recruits. 

My mentee Jackie has been outstanding. 

She's attentive, she works so hard and she just recently passed her probation with flying colours. 

I couldn't be more proud of her. 


