Z Elevate

ENT PARTNERS
Notice of Non-Discrimination

Elevate ENT Partners prohibits discrimination on the basis of actual or perceived race, color, ethnicity, religion
(including religious dress and grooming practices), creed, sex, age (40 years and over in the employment context),
marital status, national origin, citizenship status, employment status, income status, shared ancestry and ethnic
characteristics, partnership status, medical condition (including cancer and genetic characteristics), pregnancy
(including childbirth, breastfeeding, or related medical conditions), disability, political belief or affiliation, domestic
violence victim status, military or veteran status, sexual orientation, gender, gender identity, gender expression,
genetic information, and any other class of individuals protected from discrimination under federal, state, or local
law, regulation, or ordinance in any of our care centers and corporate offices as required by Title Ill of the Americans
with Disabilities Act of 1990, as amended in 2008; Section 504 of the Rehabilitation Act of 1973; Title VI and VII of
the Civil Rights Act of 1964; the Age Discrimination Act 1975; the Age Discrimination Act of 1967; Fair Employment
and Housing Act; and other federal, state, and local laws, regulations or ordinances that prohibit discrimination,
harassment, and/or retaliation.

Elevate ENT Partners prohibits harassment of employees, physicians, patients and third parties on the basis of any
protected characteristic as identified above.

Elevate ENT Partners also prohibits retaliation against any individual for the purpose of interfering with any right or
privilege secured by Elevate ENT policy or law, or because the individual makes good faith report or fermal complaint,
testifies, assists, participates, or refuses to participate in a manner in an investigation, proceeding, or hearing under
Elevate ENT Policy on Prohibited Discrimination, Harassment, and Retaliation.

Elevate ENT has designhated the Chief Compliance Officer and Chief Human Resources Officer to coordinate the
Elevates compliance with federal and state civil rights law regarding protected characteristics, including Title IX and
those other laws and regulations referenced above:

Complaints and Inquiries regarding discrimination, harassment, and retaliation can be made with either of Elevates
Representatives below:

Chris Cuellar Ellen Charleton

Chief Compliance Officer Chief Human Resources Officer
ccuellar@elevateent.com echarleton@elevateent.com
786-662-3226 786-662-3214

Complaints and inquiries regarding discrimination, harassment, and retaliation involving federal laws may be
directed to:

U.S. Equal Employment Opportunity Commission

131 M Street, NE

Washington, DC 20507

1-202-921-3191 TTY: 1-800-669-6820

Office of Civil Rights /Office of Justice Programs
U.S. Department of Justice

810 7t Street. NW

Washington, D.C. 20531

1-202-514-2000

Complaints and inquiries regarding discrimination, harassment, and retaliation involving state laws may be
directed to:

Florida Department of U.S. Department of Labor

200 Constitution Ave NW

Washington, DC. 20210

1-800-397-6251 TTY: 1-202-693-1337

Elevate ENT Partners, LLC
Corporate Offices
15280 NW 79t Court, Suite 200
Miami Lakes, FL. 33016




NOTICE OF NONDISCRIMINATION
and
NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE SERVICES AND ALTERNATE FORMATS

Texas Ear Nose & Throat Specialists, PLLC complies with applicable civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation, and gender identity).
We do not exclude people or treat them less favorably because of race, color, national origin, age, disability, or sex.

We provide free aids and services to help you communicate with us. You can ask for interpreters and/or for
communications in other languages or formats such as large print. We also provide reasonable modifications for persons

with disabilities.
If you need these services, call 1-305-558-3724. (TTY 711). Monday through Friday, 8 a.m. to 5 p.m eastern time.

If you believe that we failed to provide these services or discriminated in another way on the basis of race, color, national
origin, age, disability, or sex, you can send a complaint to the Civil Rights Coordinator:

Civil Rights Coordinator

Elevate ENT Partners

15280 NW 79th Court, Suite 200

Miami Lakes, FL, 33016

echarleton@elevateent.com

If you need help filing a complaint, call the toll-free number 1-305-558-3724. (TTY 711). Monday through Friday, 8
a.m. to 5 p.m eastern time.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights:
Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)
Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: https://elevateent.com/




ATTENTION: If you speak English, free
language assistance services and free
communications in other formats, such as
large print, are available to you. Please call
305-558-3724. (TTY 711).

ATENCION: Si habla espaiol (Spanish),
tiene a su disposicién servicios gratuitos de
ayuda en otros idiomas y comunicaciones en
otros formatos, como letra grande. Llame al
305-558-3724 (TTY 711).
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ATTENTION: Si vous parlez francais (French),
des services d’assistance linguistique et des
communications dans d’autres formats,
notamment en gros caractéres, sont mis a votre
disposition gratuitement. Veuillez appeler le 305-
558-3724.

ATANSYON: Si w pale Kreyol Ayisyen
(Haitian Creole), gen sevis lang ak
kominikasyon gratis ki disponib nan 16t foma ,
tankou sa ki enprime ak gwo 1¢t. Rele nimewo
gratis 305-558-3724 ki sou kat idantifikasyon
manm ou an.

ACHTUNG: Falls Sie Deutsch (German)
sprechen, stehen Thnen kostenlose
Sprachassistenzdienste und kostenlose
Kommunikation in anderen Formaten, wie zum
Beispiel groBe Schrift, zur Verfiigung. Bitte rufen
Sie an unter 305-558-3724.
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ATTENZIONE: Se¢ parla italiano (Italian), puo
usufruire di servizi di assistenza linguistica e
comunicazione gratuiti in altri formati, come ad
esempio la stampa a caratteri grandi. La
invitiamo a chiamare il numero 305-558-3724.
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UWAGA: Dla 0s6b méwigcych po polsku
(Polish) dostepne sg bezptatne ustugi pomocy
jezykowej 1 bezptatne komunikaty w innych
formatach, takich jak duzy druk. Prosimy
zadzwoni¢ 305-558-3724.

ATENCAQO: se fala portugués (Portuguese),
tem 4 sua disposig8o servigos gratuitos de
assisténcia linguistica e comunicagdes gratuitas
em outros formatos, como caracteres grandes.
Ligue para o numero gratuito 305-558-3724.que
se encontra no seu cartdo de identificacéo de
membro.

BHUMAHME: Eciu Bl TOBOPHTE HA PYyCCKOM
s3eike (Russian), BaM gocTyIHBI OecIIIaTHEIE
YCIIYTH SI3BIKOBOH MOJIEPIKKH U OECIUIaTHEIE
MaTepHabl B APyrux GopMarax, HallpuMep,
HaneyaraHHbie KpynHbM mpudTom. ITo3BonuTe

no Homepy 305-558-3724.

PAUNAWA: Kung nagsasalita ka ng Tagalog
(Tagalog), may makukuha kang mga libreng
serbisyo ng tulong sa wika at libreng
komunikasyon sa ibang mga format, tulad ng
malalaking print. Pakitawagan ang
305-558-3724.
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LUU Y: Néu quy vi n6i Tiéng Viét
(Vietnamese), quy vi s& dugc cung cap céc dich
vu ho tro ngén ngit micn phi va cac phuong tién
trao doi lién lac mien phi & céc dinh dang khéc,
chéng han nhu bén in chit 1én. Vui long goi s
305-558-3724.




NOTICE OF NONDISCRIMINATION
and
NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE SERVICES AND ALTERNATE FORMATS

ENT MSO, LLC dba Elevate ENT Partners complies with applicable civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex (including pregnancy, sexual orientation, and gender identity).
We do not exclude people or treat them less favorably because of race, color, national origin, age, disability, or sex.

We provide free aids and services to help you communicate with us. You can ask for interpreters and/or for
communications in other languages or formats such as large print. We also provide reasonable modifications for persons

with disabilities.

If you need these services, call the toll-free number 305-558-3724 (TTY 711). Monday through Friday, 8 a.m. to 5 p.m
eastern time.

If you believe that we failed to provide these services or discriminated in another way on the basis of race, color, national
origin, age, disability, or sex, you can send a complaint to the Civil Rights Coordinator:

Civil Rights Coordinator

ENT MSO, LLC dba Elevate ENT Partners

15280 NW 79th Court, Suite 200

Miami Lakes, FL, 33016

echarleton@elevateent.com

If you need help filing a complaint, call the toll-free number 305-558-3724. (TTY 711). Monday through Friday, 8
a.m. to 5 p.m eastern time.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights:
Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)
Mail: U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: Elevate ENT Partners




ATTENTION: If you speak English, free
language assistance services and free
communications in other formats, such as
large print, are available to you. Please call
305-558-3724. (TTY 711).

ATENCION: Si habla espafiol (Spanish),
tiene a su disposicidn servicios gratuitos de
ayuda en otros idiomas y comunicaciones en
otros formatos, como letra grande. Llame al
305-558-3724. (TTY 711).
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ATTENTION: Si vous parlez fran¢ais (French),
des services d’assistance linguistique et des
communications dans d’autres formats,
notamment en gros caractéres, sont mis a votre
disposition gratuitement. Veuillez appeler le 305-

558-3724.

ATANSYON: Si w pale Kreyol Ayisyen
(Haitian Creole), gen sévis lang ak
kominikasyon gratis ki disponib nan 10t foma ,
tankou sa ki enprime ak gwo 1¢t. Rele nimewo
gratis 305-558-3724. ki sou kat idantifikasyon
manm ou an.

ACHTUNG: Falls Sie Deutsch (German)
sprechen, stehen IThnen kostenlose
Sprachassistenzdienste und kostenlose
Kommunikation in anderen Formaten, wie zum
Beispiel groBe Schrift, zur Verfiigung. Bitte rufen
Sie an unter 305-558-3724.
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ATTENZIONE: Se parla italiano (Italian), puo
usufruire di servizi di assistenza linguistica e
comunicazione gratuiti in altri formati, come ad
esempio la stampa a caratteri grandi. La
invitiamo a chiamare il numero 305-558-3724.
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UWAGA: Dla 0s6b méwigcych po polsku
(Polish) dostepne sg bezptatne ustugi pomocy
jezykowej i bezptatne komunikaty w innych
formatach, takich jak duzy druk. Prosimy
zadzwoni¢ 305-558-3724.

ATENCAO: se fala portugués (Portuguese),
tem a sua disposi¢do servigos gratuitos de
assisténcia linguistica e comunicagdes gratuitas
em outros formatos, como caracteres grandes.
Ligue para o nimero gratuito 305-558-3724.que
se encontra no seu cartdo de identificagfo de
membro.

BHUMAHME: Ecnu Bl TOBOPUTE Ha PyCCKOM
s3pike (Russian), Bam noctynHs! OecIUIaTHEIE
YCIIYTH S3BIKOBOM IOAIEPKKH U OECIUIaTHEIC
MarepHajsl B JpYrux Gopmarax, Harpumep,

HaeyaTaHHble KpynHbM mpudToM. [Io3BoHUTE
o HoMmepy 305-558-3724.

PAUNAWA: Kung nagsasalita ka ng Tagalog
(Tagalog), may makukuha kang mga libreng
serbisyo ng tulong sa wika at libreng
komunikasyon sa ibang mga format, tulad ng
malalaking print. Pakitawagan ang
305-558-3724.
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LUU Y: Néu quy vi néi Tiéng Viét
(Vietnamese), quy vi s& dugc cung cap cac dich
vu ho tro ngdn ngit mién phi va cdc phuong tién
trao d6i lién lac mién phi & cac dinh dang khac,
chéang han nhw ban in chit 16n. Vui long goi so
305-558-3724.




