
Wellness Hub  
terms & conditions

By using our online accommodation and tour booking  
service, you agree to the following terms and conditions:

Bookings are not secured until full payment has been  
received and the booking confirmed by the  

accommodation/ tour operator.

We reserve the right to offer alternative  
accommodation/tour of a similar standard in  
the case of the accommodation/tour operator  

over-booking their property or activity.

Please view the Cancellation and Indemnity Policies  
of the accommodation / tour operator before  

confirming your booking.

Bookings are subject to accommodation / tour  
operators terms and conditions including  

cancellation and refund policies.

Note: All Bookings and all receipts issued by  
Peninsula Wellness Hub are made and issued expressly 

subject to the terms and conditions above.

Cancellations 

Full Refund, less any fees paid for cancellations made  
greater than 24 hours of your arrival/start date.

95% refund of the total booking value, less any  
fees paid for cancellations made within 24 hours  

of your arrival/start time.

For further information please email  
info@peninsulawellnesshub.com


