



THIRD PARTIES AND BUSINESS PARTNERS 

Your information will be shared with our Business Partners, as listed below and this is required in order to provide you with the Services you requested. This is necessary as our Business Partners finalize and approve all purchase offers and contracts created through the Platform. Our Brokers or authorized representatives may also reach out to you to collect additional information, and any collected information. 

We share a subset of information collected with our selected licensed brokers and ambassadors (“Brokers”) as part of the buying process and as indicated on the Platform and in our Privacy Policy [add link]. This is necessary as they need your information to complete their evaluation of your request.

We share a subset of information collected with our selected third-party subsidiary software partners used and required to facilitate some steps in the home buying process, including the recognition of identity documents, payment, contract generation, email communications, and contract signing. This software, and the data collected within the software, is described in more detail below. For more information about third party subsidiary privacy policies, please navigate the links below. 

· Stripe Payment: to process your uploaded identification documents and your payment. Your payment information is not stored by OwnSpace. For more information on Stripe’s privacy policy, please see  Stripe Privacy Policy on a web browser.

· Persona Identity: for identity document verification. Persona collects identity document images, facial images, ID numbers and addresses as well as advanced fraud signals and information about the devices that connect to its services. Persona shares this information with us and also uses this information to operate and improve the services it provides, including for fraud detection. You may also choose to allow Persona to use your data to improve Persona’s biometric verification technology. Persona retains a copy of all the data provided as part of a verification. You can delete your information from Persona’s servers or revoke your consent by visiting https://help.withpersona.com/.

· DocuSign: `to generate your purchase offer contract and allow you (and other parties involved in the purchase offer) to sign this contract electronically. DocuSign stores the generated and signed contracts, which include identity documents. For more information on privacy and security within DocuSign’s software, please see  Docusign Trust Center in a web browser. 

· Google Analytics: to collect browsing data through cookies, subject to our Cookie Policy [add link] as you browse our website. We use Google Analytics for web usage and traffic analytics. The data collected may include your IP address, which is available to websites whether or not a site uses Google Analytics. It may also include your browsing history on our site. At this time, we do not collect your browsing data or IP address for the purposes of geolocated advertising, also known as location targeted advertising. If we implement geolocated advertising in the future, we will ask for your consent, as per applicable laws. For additional information about Google Analytics’ privacy policies, please see Google Privacy Centre in a web browser.

· SendGrid: for sending communications through email. All Users information, with the exception of your password, may be sent to SendGrid and stored on their servers. For additional information about SendGrid’s privacy and security, please see  SendGrid Security in a web browser.

· SendBird: for enabling real-time chat and messaging services on the platform. Certain user information, including message metadata, may be processed by SendBird and stored on their servers. For additional details about SendBird’s privacy and security, please see SendBird Security in a web browser.

· Plumsail: for document generation and automation within the platform. User data related to form submissions, document creation, and workflow automation may be processed by Plumsail and stored on their servers. For more information about Plumsail’s privacy and security, please see Plumsail Security in a web browser.




