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EFFECTIVE AS OF 17.03.2020

REGULATIONS FOR THE
PROVISION OF ADVERTISING
SERVICES

Chapter 1. GENERAL TERMS &
CONDITIONS OF THE PROVISION OF
ADVERTISING SERVICES

1. These Regulations shall define the rules of
the provision of advertising services offered
by RTB HOUSE Reklam Teknolojileri
Anonim Sirketi, seated in Istanbul. These
Regulation shall also define the scope of
rights and obligations of the User and of RTB
House respectively.

2. By placing the Order for advertising services,
as established herein, the User acknowledges
that they have become familiar with these
Regulations and that they accept their
contents.

3. The following terms, as used herein, shall
have the following meaning:

1) Regulations — these Regulations for the
provision of advertising services by RTB
House;

2) Services — advertising services in RTB
(real time bidding) technology, provided

17.03.2020 TARIHINDEN ITIBAREN GECERLIDIR

REKLAM HiZMETLERININ
SAGLANMASINA DAIR
SARTNAME

1. Boliilm REKLAM HiZMETLERININ
SAGLANMASINA DAIR GENEL SART VE
HUKUMLER

1. Bu Sartname, merkezi Istanbul'da
bulunan RTB  HOUSE  Reklam
Teknolojileri Anonim Sirketi tarafindan
sunulan reklam hizmetlerinin
saglanmasina dair kurallar
belirlemektedir. Bu Sartname ayrica
Kullanicinin ve RTB House'un hak ve
yiikiimliiliiklerinin kapsaminin sinirlarini
da cizmektedir.

2. Kullanici, reklam hizmeti almak iizere
siparis  vermesiyle  birlikte, isbu
Sartnamede yazili tim icerige hakim
oldugunu ve icerigin tamaminm kabul
ettigini onaylar.

3. Bu Sartnamede kullanilan asagidaki
terimler karsilarindaki anlama
gelmektedir:

1) Sartname — RTB House tarafindan
reklam hizmetlerinin saglanmasina
dair isbu Sartname;

2) Hizmetler — RTB House tarafindan
saglanan, RTB (gercek zamanl teklif
verme) teknolojisi kapsamindaki ve
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3)

4)

5)

6)

by RTB House, and including:

a) RTB Personalized Retargeting -
the service consisting in making
use of the data gathered from
Internet service users in order to

display advertising messages
tuned to their individual
preferences;

b) Other RTB advertising services
included in the commercial offer
of RTB House;

User — a legal entity, a natural person
who conducts business activity or an
organizational entity without legal
personality yet with full legal capacity,
for which RTB House provides its
Services. The User shall comply with the
Regulations regardless of whether the
Service was ordered in their own name or
via the third party;

RTB House: RTB House Reklam
Teknolojileri Anonim  Sirketi, the
company incorporated and existing

under the laws of the Republic of Turkey,
with its registered office at Turkey
Bagdat cad. Ozen apt No 320 D6
Kadikoy/Istanbul, Turkey;

Parties — jointly RTB House and the
User;
Agreement - agreement for the

provision of Services, made by and
between the User and RTB House by
placing the Order following the
procedure established herein. The
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3)

4)

5)

6)

asagidakileri iceren reklam

hizmetleri:

a) RTB Kisisellestirilmis Yeniden
Hedefleme - Internet hizmeti
alan kullanicilardan toplanan

verilerin, bu kullanicilarin
bireysel tercihlerine
uyarlanmis reklam
mesajlarinin gosterilmesi
amaciyla  kullanilmasindan

meydana gelen hizmet;

b) RTB House'un ticari teklifine

dahil edilmis diger RTB
reklam hizmetleri;
Kullanicai - RTB House'un
Hizmetlerini sagladigy, ticari

faaliyetler gerceklestiren bir tiizel veya
O0zel kisi yahut yasalara uygun
kurulmus tiizel kisiligi haiz olmayan
istirakler. Kullanici, Hizmetin kendi
adina veya iiclincii taraf vasitasiyla
talep edildigine bakmaksizin
Yonetmelige uyacaktr.

RTB House: Tiirkiye Cumbhuriyeti
kanunlar1 uyarinca kurularak faaliyet
gostermekte olan ve merkezi Turkey
Bagdat cad. Ozen apt No 320 D6
Kadikoy/Istanbul, Turkeyadresinde
bulunan RTB  House Reklam
Teknolojileri Anonim Sirketi;

Taraflar — birlikte RTB House ve
Kullanics;

Sozlesme — Kullanic1 ve RTB House
arasinda isbu Sartnamede 6ngoriilen
siparis verme ve uygulama usullerini

diizenleyen Hizmet tedariki
sozlesmesi. Isbu sozlesme ayrica
Sipariste ~ve  bu  Sartnamede
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Agreement shall also include the terms
and conditions of the provision of
Services, defined in the Order and in
these Regulations;

7) Order — order for Services, placed to
RTB House by the User, by means of the
Order Form;

8) Remuneration — remuneration due to
RTB House for the provision of Services
listed in the Order Form;

9) RTB House Group - the dominant
company for RTB House, according to
Turkish Commercial Code article 195
and Partnerships, operating under
business name RTB House Spoélka
Akcyjna with its registered seat in
Warsaw, as well as all companies, for
RTB House Spo6tka Akcyjna is a dominant
company in the meaning set forth in the
above-mentioned Act.

4.

4. RTB House shall reserve themselves the
right to modify the provisions of these
Regulations, at any time. Such modification
shall be applicable starting from the
publication of the new version of these
Regulations on RTB House Website, at the
address:www.rtbhouse.com/terms-and-

conditions-rtbhouse-turkey .

Chapter 2. PROCEDURE FOR ORDER
PLACEMENT

1. RTB House shall provide their Services only
if the User has placed the Order and
provided RTB House with contents to be
issued, compliant with these Regulations.

tanimlanan Hizmet tedariki sartlarim
ve hiikiimlerini de kapsayacaktir;

7) Siparis — Kullanic1 tarafindan RTB
House'a, Siparis Formu kanaliyla
verilen Hizmet siparisi;

8) Ucret — Siparis Formunda belirtilen
hizmetlerin tedariki sebebiyle RTB
House'a borg¢lu olunan ticret.

9) RTB House Group- Tiirk Ticaret
Kanunu madde 195 uyarinca RTB
House sirketine hakim sirket, RTB
House Spoétka Akcyjna adi altinda
faaliyet gosteren Ortakliklar ve ayrica
RTB House Spotka Akcyjna'nin
Varsovada mukim tim
ortakhikliklarinin da bagh oldugu TTK
md. 195’de hakim sirket statiisiinde
olan sirket.

RTB House, bu Yonetmeligin
hiikiimlerini herhangi bir zamanda tadil
etme hakkim sakh tutar. S6z konusu
tadiller, bu Yonetmeligin yeni siiriimiiniin
asagidaki internet adresinde bulunan
RTB House Web Sitesinde
yayinlanmasindan  itibaren  gegerli
olacaktir: www.rtbhouse.com/terms-and-

conditions-rtbhouse-turkey .

2. Boliim SIPARIS VERME PROSEDURU

RTB House, Hizmetlerini, Kullanicinin
ancak bu Sartnamedeki usuller uyarinca
Siparis vermis olmasi ve yayimlanacak
olan icerikleri RTB House'a saglamig
olmas1 kaydiyla saglayacaktir. Siparis;
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1.

The Order shall be placed by the User in one
of the following forms:

a) in written form, signed by the
Parties;

b) as a scan of the Order, signed by the
User and sent electronically at the e-
mail address indicated in the Order;

c) as an e-mail confirmation of the
terms of cooperation included herein
and in the Order sent to the User - the
confirmation shall include an explicit
acceptance of the said documents
and shall be sent at the e-mail
address indicated in the Order.

2.
On the date on which the User has placed the
order in one of the form referred to in point
1 above, the Parties shall conclude the
Agreement, subject to the provisions of point
3 in this Chapter.

3.

Should the Order be placed in a form other
than those referred to in point 1 a) of this
Chapter, the Agreement shall be concluded
once RTB House has confirmed the
acceptance of the Order, by electronic
message sent at the e-mail address indicated
by the User in the Order.

Chapter 3. DECLARATIONS AND

OBLIGATIONS OF THE PARTIES
1.

The User hereby declares and warrants RTB
House that:

kullanici tarafindan asagidaki
bigimlerden birisi seklinde verilecektir:

a) Taraflarin imzalarini tasiyacak
sekilde yazili bicimde;

b) Kullanic1 tarafindan imzalanmis
ve Sipariste belirtilen e-posta
adresine elektronik olarak
gonderilmis, Siparisin taranmis
bir kopyasiyla;

¢) Kullaniciya gonderilen Sipariste
belirtilen igbirligi sartlarmin bir
teyidi olarak e-posta ile; teyit
bahsi gecen belgelerin acik bir
kabuliinii icerecektir ve Sipariste
gosterilen  e-posta  adresine
gonderilecektir.

Kullanicinin =~ yukaridaki 1. bentte
belirtilen Dbicimlerden birisi seklinde
siparis  verdigi  tarihte  Taraflar,
Sozlesmeyi, bu Kismin 3. bendinin
hiikiimlerine  tabi olmak kaydiyla
akdedeceklerdir.

Siparisin bu Kismin 1 a) bendinde
belirtilenler disinda bir bigimde verilmis
olmasi halinde S6zlesme, RTB House'un
Siparisin kabuliinii Kullanici tarafindan
Sipariste gosterilen e-posta adresine
gonderilen elektronik bir mesajla teyit
etmesiyle akdedilmis olacaktir.

3. Boliim TARAFLAR’IN KABUL VE

TAAHHUTLERI

Kullanicy; igsbu sozlesme ile RTB House'a
asagida sayillan maddeleri gayrikabili
rucu kabul ve taahiit eder:
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1)

2)

3)

4)

5)

They hold all proprietary copyrights and
industrial property rights or required
licenses to materials provided to RTB
House, enabling the latter to use them as
stated in the Order;

The publication of the said materials will
not give rise to RTB House’s obligation to
pay any remuneration or to any other
liability to a third party for the use of the
said materials as described herein;

They authorize RTB House to use such
materials in order to execute the Order
and, should it be necessary for the proper
provision of Services by RTB House, they
undertake to grant RTB House any
licenses, authorizations and permits
required to use the said materials in
order for Services to be provided in a
proper manner;

Their data included in the Order Form
corresponds to the actual state. Should
such data be changed after the Order
placement by the User, the latter shall
immediately, but not later than within 3
(three) days since its change, inform RTB
House accordingly, by sending the
message at the e-mail address:
finance@rtbhouse.com;

The materials provided by them to RTB
House shall not:

a) Violate rights, patents, trademarks,
trade secrets or other rights of third

1) RTB House'un Sipariste belirtildigi
sekilde  kullanabilmesi olanag
saglanacak olan tiim materyallerin
biitiin telif haklarina ve sinai miilkiyet
haklarima veya gerekli lisanslarina
sahip olduklarini;

2) Isbu materyallerin yayimlanmasimn
yahut burada belirtildigi sekilde
kullanilmasinin RTB House nezdinde
ticlincii bir kisiye herhangi bir 6deme
yahut herhangi bir yiikimlilige
sebep olmayacagini;

3) Siparigle birlikte RTB House'un isbu
materyalleri Siparisi yerine getirmek
amaciyla kullanmaya yetkili kilinacagi
ve RTB House tarafindan gerektigi
takdirde hizmetlerin gerektigi sekilde
saglanmasi icin Hizmetlerin diizgiin
sekilde yerine getirilebilmesi amaciyla
bahsi gecen materyallerin kullanimi
icin gerekli lisanslarin, yetkilerin ve
izinlerin RTB House'a verildigini.

4) Siparis Formunda bulunan verilerin
gercek durumlarina karsihk geldigi
vemektedir. Bu tiirden verilerin
durumlarmin Kullanicinin = Siparisi
vermesinin  ardindan  degismesi
halinde; Kullamic1 isbu degisikligi
degisikligin olustugu andan itibaren 3
(i¢) glin icerisinde RTB House'a
asagidaki e-posta adresine mail
gondermek suretiyle bildirecektir:
finance@rtbhouse.com;

5) Kullanici tarafindan RTB House'a
saglanan materyaller:

a) Tamtim haklarn da dahil olmak
iizere ister miilkiyet haklar1 olsun
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2. The User undertakes that during their

parties, whether property or personal
ones, including the right of publicity;

b) Include any contents contrary to
applicable laws, principles of
morality or of social interaction;

¢) Include contents which are vulgar,
abusive or pornographic;

d) Promote aggression and hate speech;

e) Include any malware, and in
particular viruses, “Trojan horses”,
“computer worms”, “time bombs” or

erasers.

data

cooperation with RTB House they will
comply with the Privacy Policy of Google
Inc., including the obligation to insert into
the regulations or in the privacy policy
applicable for their Website, the notice about
the possible application of RTB Personalized
Retargeting to visitors of their Website(s).
The said notice shall state that visitors of the
User’s Websites have the right to deregister
from RTB Personalized Retargeting by

clicking on the following;:
http://rtbhouse.com/privacy.php and
choosing the relevant option.

Should the materials provided by the User be
not compliant with requirements defined in

ister kigisel haklar, {ciinci
taraflarin haklarini, patentlerini,
ticari markalarini, ticari sirlarim

veya baska haklarim1  ihlal
etmeyecektir;
b) yiiriirlikteki mevzuata,

kanunlara, ahlak ilkelerine veya
sosyal etkilesime aykir1 icerikler

icermeyecektir;

c) Kaba, hakaretamiz veya
pornografik icerikler
icermeyecektir;

d) Saldirganlik veya nefret soylemi
icermeyecektir;

e) Herhangi bir kotii amagh yazilim,
ozellikle de virlisler, "Truva
atlar1", "bilgisayar kurtlar1", "saatli
bombalar" veya veri siliciler

icermeyecektir.

2. Kullanici, RTB House'la olan igbirligi
sirasinda, yonetmelige veya Internet
sitelerinin gizlilik politikalarina, Internet
sitelerinin ziyaretcilerine yonelik olacak
sekilde RTB Kisisellestirilmis Yeniden
Hedefleme uygulamasinin olasi
kullannmina dair bir not ekleme
yiikltimliiliigii de dahil olmak iizere Google
Inc. Gizlilik Politikasina uymay1 taahhiit
etmektedir. Bahsi gecen not, Kullanicinin

Internet sitesinin ziyaretcilerinin
asagidaki baglantiya tiklamak ve ilgili
secenegi  secmek  suretiyle =~ RTB

Kisisellestirilmis Yonlendirmeden ¢ikma
hakkina sahip olduklarini bildirecektir:
http://rtbhouse.com/privacy.php .

3. Kullanict tarafindan saglanan
materyallerin yukaridaki 1. bende uygun
olmamasi durumunda RTB House
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point 1 above, RTB House reserves
themselves the right to suspend the
provision of Services for the User until the
latter has sent error-free materials.

. The User shall closely cooperate with RTB
House in the provision of Services and shall
give RTB House all and any information
needed for the Services to be provided
properly. The User shall also immediately
inform RTB House about any changes or
occurrences which may impact the execution
of Services or the mutual cooperation of the
Parties, including any decision concerning
their liquidation, declaration of bankruptcy
or scheduled technical breaks.

. To the extent necessary to ensure the proper
execution of Services, as defined in the
Order, the User shall authorize RTB House
to use the name, logotypes and other
trademarks.

Subject to the User’s prior consent RTB
House shall have the right to publish basic
data of the User (business name, logo,
Website address) on their reference list,
Internet pages, in marketing and sale
materials.

Based on materials received from the User,
RTB House shall develop banner creations to
be used for the provision of Services.

. The Parties jointly acknowledge that RTB
House shall not be obliged to receive the
approval of such banner creations before

Kullaniciya sunulan Hizmetlerin
Kullanic1 hatasiz mateyaller gonderene
kadar askiya alinmasi hakkini sakh
tutmaktadir.

Kullanic, Hizmetlerin saglanmasi
konusunda RTB House'la yakin igbirligi
icinde  bulunacak, @RTB  House'a
Hizmetlerin  diizgiin  bir  bigimde
saglanmasi icin gerekli her tiir bilgiyi
sunacaktir. Kullanic1 ayrica, tasfiyeleri,
iflas ilanlar1 veya programh teknik
molalar hakkinda alinan tiim kararlar da
dahil  olmak  {izere @ Hizmetlerin
saglanmasin1 veya Taraflarin karsilikl
igbirligini etkileyebilecek olan her tiir
degisiklikten veya gelismede RTB
House'u derhal haberdar edecektir.

Kullanicy; Sipariste tanimlanan
Hizmetlerin diizglin sekilde
saglanabilmesi icin RTB Houseu gerekli
Olciide adim1 ve logolarini ve diger ticari
markalar kullanma konusunda
yetkilendirecektir.

Kullanicinin 6nceden rizasina tabi olmak
kaydiyla RTB House Kullanicinin temel
verilerini (isletme adi, logo, Internet sitesi
adresi) referans listesinde, Internet
sayfalarinda, pazarlamada ve satig
malzemelerinde kullanma hakkina sahip
olacaktir.

RTB House, Kullamciddan alinan
materyaller  temelinde  Hizmetlerin
saglanmasinda kullanilmak {izere baslik
kreasyonlar1 gelistirecektir.

. Taraflar, RTB House'un,
yayimlanmalarindan once bu tiir baghk
kreasyonlari icin onay alma

RTB House Reklam Teknolojileri As

Caddebostan Mah.

226-19 Bagdat Cad. Birgen Is Merkezi Kadikoy,

Istanbul, Turkey
Tax identification number: 73509574
T: +90 216 80123 00

rtbhouse@rtbhouse.com
rtbhouse.com




RTBHOUSE —

10.

11.

their publication.

RTB House shall provide the Services with
due care.

RTB House shall be entitled to stop/suspend
the provision of Services, at any time.

RTB House may subject further provision of
Services to the fulfillment by the User of
additional conditions, not defined herein.

Chapter 4. LIABILITY

RTB House shall not be held liable for any
damage to the User, connected with the
provision of Services and caused as a result
of the following:

1) discontinuity in the provision of Services
occurring as a result of RTB House’s use
of the right referred to in Chapter 3, point
10 hereof or caused by the action or the
neglect of the User or of third parties for
which the User is the sole liable,

2) act of force majeure understood as a
fortuitous event which could not have
been foreseen and which is beyond the
control of RTB House and/or the User,

3) the violation of the provisions of these
Regulations by the User.

RTB House’s liability towards the User shall
cover solely the actual damage. The Parties
jointly agree that RTB House’s liability for

10.

11.

mecburiyetinde olmadigim1  kabul ve

taahiit etmektedirler.

RTB House Hizmetleri gereken o0zeni
gostererek saglayacaktir.

RTB House Hizmetlerin saglanmasini
herhangi bir zamanda durdurma / askiya
alma hakkina sahiptir.

RTB House; Hizmetlerin devami adina
Kullanicinin burada belirtilmeyen ek

sartlari1  yerine  getirmesine  tabi
kilabilecektir.
4. Boliim YUKUMLULUK

RTB House, Hizmetlerin saglanmasina
iliskin asagida belirtilen maddelerden
dolayr higbir zarardan Kullaniciya kars:
sorumlu olmayacaktir:

1) RTB House'un bu igsbu yonetmeligin 3.
kisminin 10. bendinde belirtilen hakk:
kullanmas1 veya Kullanicinin ya da
Kullanicinin miinhasiran sorumlu
oldugu iiclincii kisilerin davramslar
veya ihmalleri sebebiyle hizmetlerin
saglanmasinin durdurulmasi,

2) ongoriilemeyen ve RTB Houseun
ve/veya Kullanicinin kontrolii disinda
olan ve Oniine gecilmesi miimkiin
olmayan bir miicbir sebebin vuku
bulmasi,

3) bu Sartname hiikiimlerinin Kullanici
tarafindan ihlali.

RTB House'un Kullaniciya kars1 zararlar:
karsilama yiikiimliiliigii ancak gergek
zarara esdeger olacaktir. Taraflar RTB
House'un kar kaybina veya ar1zi zararlara
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the loss of profits or for consequential losses
shall be excluded.

RTB House shall not be held liable towards
third parties for the contents and quality of
materials providled by the  User.

RTB House shall not give any guarantees, to
the maximum extent permitted by law, as to
the suitability for specific purpose or the
absence of defects of Services hereunder. The
statutory warranty for physical or legal
defects of Services shall be excluded. The
total liability of RTB House for losses and
damage to the User, under any claims,
requests and proceedings under these
Regulations or in connection with their
execution, non-execution or improper
execution shall be limited to the amount
equal to the remuneration of RTB House for
the provision of Services, for the month of
event which caused the damage in question.

Should any third party raise against RTB
House claims based on the assumption that
disseminated materials, provided by the
User, violate any rights of third party, and in
particular copyrights, as confirmed by the
valid decision of justice or of the arbitration
court, the User shall be obliged, irrevocably,
unconditionally and at the first request of
RTB House to pay the latter any amounts
which RTB House would need to pay due to
such events to third parties as well as any
costs required to ensure the protection of
RTB House’s rights, including legal fees and
charges awarded under the valid court
decision, within 14 (fourteen) days since the
call to pay has been serviced to the User,
which however does not exclude RTB

iligkin yiikiimliiliigiintin dikkate
alinmayacag1 konusunda anlagsmiglardir.

RTB House, Kullanie1 tarafindan
saglanan materyallerin igerikleri ve
kalitesi bakimindan iigiincii kisilere karsi
sorumlu tutulmayacaktir.

. RTB House isbu Sartname kapsamindaki

hizmetlerin belli amaca uygunlugu veya
kusurdan ariligi konusunda herhangi bir
garanti vermemektedir. Hizmetlerdeki
maddi veya hukuki kusurlara dair yasal
garanti isbu hiikmiin disindadir. RTB
House'un isbu Sartnamenin
hiikiimlerinin uygulanmasi,
uygulanmamasi veya uygunsuz sekilde
uygulanmasina dair her tiir iddia, talep ve
takibat kapsamindaki zararlar nedeniyle
Kullaniciya kars1 toplam yiikiimliiligii,
soz konusu zarara yol acan etkinligin
gerceklestigi ay icin  Hizmetlerin
saglanmasi nedeniyle RTB House'a
O0denecek ticrete esit bir tutarla sinirhdir.

Uciincii bir kisi; Kullamer tarafindan
saglanan materyaller sebebiyle,
kendisinin bir hakkinin o6zellikle de telif
hakkinini ihlal edildigini mahkeme yahut
tahkim yoluyla ispat eder, isbu yolla RTB
House mahkeme tarafindan herhangi bir
bedel o6demekle yiikiimli kilinirsa,
Kullanic1 RTB House'un iiglincii kisilere
o0demekle yiikiimlii kilindig tiim bedelleri
ve ayrica gecerli mahkeme karariyla
hiikmedilen yargilama gideri, vekalet
licreti ve tim sair masraflar da dahil
olmak {izere, gayrikabili riicu olarak,
kayitsiz sartsiz ve RTB House'un ilk talebi
iizerine, talebin kendisine tebliginden
itibaren 14(ondort) giin icinde RTB
House'a o6demeke yiikiimliidiir. Isbu
durum RTB House'un genel hukuk
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House’s right to claim remedies under
general rules of law. Should the
circumstances described in the preceding
sentence occur, RTB House shall
immediately inform the User about claims
being made, and the User shall immediately
provide RTB House with all necessary data
and files which could have an impact on the
outcome  of relevant  proceedings.

Should any third party raise against RTB
House claims based on the assumption that
disseminated materials, provided by the
User, violate any rights of third party, RTB
House reserves itself the right to
immediately suspend the provision of
Services until the issue has been settled. The
above shall not free the User from the
obligation to pay the remuneration due to
RTB House for the period for which the
Services have been provided.

Chapter 5. REMUNERATION

For the provision of Services, as defined in
the Order, RTB House shall be entitled to
receive from the User the monthly
Remuneration in the net amount stated in
the Order. The Remuneration amount shall
be increased by the due VAT amount,
calculated at the rate applicable on the day of
the VAT invoice issuance.

The modalities of the Remuneration
payment shall be described in the Order
Form.

Should the payment deadline stated in the
VAT invoice be exceeded, the User shall pay
statutory interests calculated since the first

kurallar1 kapsaminda ¢6ziim yollarina
bagvurma ve rucu hakkina halel
getirmeyecektir. Tiim bu hallerde RTB
House Kullaniciy1 mahkeme nezdinde 6ne
siiriilen her tiir talepten ve derhal
haberdar edecektir. Kullanic1 ise ilgili
dosyanin sonucuna etki edebilecek her tiir
veriyi ve dosyay1 RTB House'a derhal
saglayacaktir.

. Uclincii bir kisi; Kullame1 tarafindan

saglanan materyaller sebebiyle,
kendisinin bir hakkinin ihlal edildigini
iddia eder ve isbu durumu RTB House
aileyhine One silirerse, RTB House isbu
konunun ¢6ziime kavusturulmasina
kadar Hizmetlerin saglanmasini derhal
durdurma hakkinm1 sakh tutacaktir.
Yukaridakiler, Kullaniciyl, Hizmetlerin
saglandigi donemle ilgili olarak RTB
House'a borclandigi meblaglar1 6deme
yiikiimliiliigiinden kurtarmayacaktir.

5. Boliim UCRET

Hizmetlerin Sipariste belirtildigi sekilde
saglanmas1 karsihginda RTB House,
Kullanicidan, Sipariste belirtilen net
tutarda ayhk bir Ucret almaya hak
kazanacaktir. Ucret, KDV faturasinin
tanzim tarihinde gecerli oran iizerinden
hesaplanacak ilgili KDV tutariyla birlikte
Odenecektir.

Ucretin  6denme  bicimleri  Siparis
Formunda belirtilecektir.

Faturada belirtilen Odeme tarihinin
gecmesi ve oOdemenin yapilmamasi
durumunda Kullanici, temerriide diismiis
sayllacak ve isbu tarihten itibaren
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1.

day of default.

Should the User settle the payments in
untimely manner, RTB House shall be
entitled to terminate the Agreement with
immediate effect.

Chapter 6. COMPLAINTS

The User can signal any issues and
comments about the Services by way of
notification sent at the e-mail address:
customers@rtbhouse.com, within 30 (thirty)
days since the event which gave rise to the
complaint.

The complaint notification shall include, at
least, the name of the complaining
entity/individual, and the full description of
the event which gave rise to the complaint
(including campaign statistics or screens if
they confirm the User’s position) to enable
RTB House to handle the complaint

properly.

RTB House shall handle the complaint
within 14 (fourteen) days since its
notification, provided that it contains all
details required under point 2 above. Should
the complaint notification be incomplete, the
complaint handling deadline will run since
the date of receipt by RTB House of the
complete notification.

Chapter 7. TERMINATION OF THE
AGREEMENT

The Agreement between the User and RTB
House shall be concluded for a definite term,

1.

hesaplanmaya baslayacak yasal faizi
odeyecektir.

Kullanicinin  6demeleri  zamaninda
yapmamasi durumunda RTB House
Sozlesmeyi derhal yiiriirliige girecek
sekilde feshetme hakkina sahiptir.

6. Boliim SIKAYETLER

Kullanici, Hizmetler hakkindaki her tir
sorunu veya yorumu
customers@rtbhouse.com, e-posta

adresine, sikayete yol acacak olay1
miiteakip 30 (otuz) giin icinde yapilacak
ihbarla bildirebilir.

Sikayet ihbari, RTB House'un sikayeti
diizgiin sekilde ¢oziimleyebilmesi icin en
az, sikayette bulunan kurulusun / bireyin
adin1 ve sikayete yol acan etkinligin tam
bir tamimini (Kullanicimin durumunun
teyit ediliyor olmasi halinde kampanya
istatistikleri veya ekranlar1 dahil olmak
lizere) icerecektir.

Ihbarin yukaridaki 2. bent kapsaminda
istenen biitlin detaylar1 icermesi kaydiyla
RTB House sikayeti, ihbarini miiteakip 14
(on dort) giin iginde c¢oziimleyecektir.
Sikayet ~ ihbarinin  eksik  olmasi
durumunda, sikayet ¢oziimleme termini,
RTB House'un eksiksiz ihbari teslim
aldig: tarihten itibaren baglayacaktir.

7. Boliim SOZLESMENIN FESHIi

Kullanic1 ile RTB House arasindaki
Sozlesme, hangisinin daha  Once
gerceklestigine bagh olarak Sipariste
belirtilen siireyle veya Sipariste belirtilen
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as stated in the Order or until the budget
defined in the Order is used, whichever is the
earlier.

. The Agreement between the User and RTB
House may also be concluded for an
indefinite term. If so, the Parties shall have
the right to terminate the Agreement without
reasons and at any time, subject to a 30 (in
words: thirty) day notice period, by sending
to the other Party their statement, in written
form, under pain of nullity.

. The Parties shall have the right to terminate
the Agreement with immediate effect if any
of them violates the provisions of these
Regulations or generally applicable laws.
Should this be the case, the Party
terminating the Agreement shall send to the
Party in breach either electronically, at the e-
mail address indicated by the latter, or by
snail mail (registered mail with
acknowledgment of receipt) the call to stop
the breach within 3 (in words: three)
working days since the delivery of such
notice. After this period has elapsed without
effect, the Party shall have the right to
terminate the Agreement with immediate
effect.

Should the Agreement be terminated/expire,
for whatever reason, the User shall pay RTB
House the Remuneration for the provision of
agreed Services, due for the period running
since the date of the Service commencement
until the date of the Agreement
termination//expiry.

biitcenin tlikenmesiyle simirh olacaktr.

Kullanici ile RTB House arasinda
sozlesme belirsiz siireli olacak sekilde de
akdedilebilir. Bu durumda, taraflardan
her biri, gerekce gostermeksizin ve
herhangi bir zamanda, 30 (otuz) giin
onceden ihbarda bulunmak ve diger
Tarafa yazili beyanin1  gondermek
suretiyle Sozlesmeyi feshetme hakkina
sahip olacaktir ve belirtilen gsekilde
ihbarda ve beyanda bulunulmamasi
feshin hiikiimsiizliigiine yol acacaktir.

. Taraflardan  herhangi  birinin bu

Sartname hiikiimlerini veya genel olarak
yiiriirliikte bulunan mevzuat hiikiimlerini
ihlal etmesi durumunda Taraflar
sozlesmeyi derhal yiiriirliige girecek
sekilde  feshetme  hakkina  sahip
olacaklardir. isbu durumda, Sézlesmeyi
fesheden Taraf, diger tarafin e-posta ya da
posta (iadeli taahhiitlii posta) adresine,
so0z konusu bildirimin tebligini miiteakip
3(ii¢) is glinii icinde ihlale son verilmesi
gerektigini belirtir tebligati
gonderecektir. Tebligatin yapilmasindan
itibaren 3(ii¢) is gilinii icinde ihlal devam
ediyor ise, tebligat1 yapan taraf s6zlesmeyi
derhal feshetme hakkina sahiptir.

. Sozlesmenin herhangi bir sebeple

feshedilmesi  yahut sona  ermesi
durumunda Kullanici; RTB House'a
kararlastirilan Hizmetlerin saglanmasina
iliskin Ucreti, Hizmetlerin baslangic
tarihinden Sozlesmenin feshine yada
siirenin bitimine kadar gecen siire icin
odemekle ylikiimliidiir.

Taraflarca aksi  kararlastirilmadikea,
Taraflar arasindaki Sozlesme,
Kullanicinin Siparigin verildigi tarihten
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5. Unless the Parties decide otherwise, the

Agreement between the Parties shall be
terminated automatically should the User
not start to use the Services within 9o (ninety
days) since the Order placement or should at
least 90 (ninety days) elapse since the last
day on which the User has used the Services.

Chapter 8. CONFIDENTIALITY

The Parties undertake mutually to consider
as confidential and not to disclose to any
third party without the written explicit
consent of the other Party, any information
received from the other Party, and namely
technical, technological, organizational or
other information with business value,
provided by each of the Party in every form,
whether in writing or electronically, and
concerning their mutual cooperation,
including analyses, studies, summaries or
any other files executed by one of the Parties,
and also those based on information
provided by the other Party and including or
reflecting such information (hereinafter
“Confidential Information”).

The Parties shall not consider as
Confidential Information statistical data
from the advertising campaign run by RTB
House for the User under the Services,
provided that such statistics are aggregated
in a manner which prevents their
identification with the User’s advertising
campaign.

The data concerning user’s behavior within
User’s websites and collected from such
websites during the User’s advertising

itibaren 90 (doksan) giin icinde
Hizmetleri kullanmaya baslanmamasi
veya Kullanicinin Hizmetleri kullandig:
en son tarihten itibaren en az 9o (doksan)
giin  gecmis olmast  durumunda
kendiliginden fesholunacaktir.

8. Boliim GIiZLIiLIiK

Taraflar, Taraflardan herhangi birince
digerine yazili veya elektronik herhangi
bir bicimde saglanan ve Taraflarin
karsilikh isbirligi ile ilgili olan herhangi
bir bilgiyi, teknik, teknolojik, kurumsal
nitelikli veya ticari degeri olan diger
bilgileri, Taraflardan herhangi biri
tarafindan tanzim edilen analizler,
calismalar, Ozetler veya diger dosyalar
dahil ve ayrica diger Tarafca saglanan ve
soz konusu bilgileri iceren veya yansitan
herhangi bir bilgiye dayanan bilgileri gizli
bilgi olarak addetmeyi ve diger Tarafin
yazil acik izni olmaksizin bunlar {i¢iincii
taraflara ifsa etmemeyi karsilikli olarak
taahhtit ederler. (“Gizli Bilgiler” adiyla
anilacaktir)

. Taraflar, Kullamic1 igin  Hizmetler

kapsaminda RTB House tarafindan
isletilen reklam kampanyasindan elde

edilen istatistiksel verileri, bu
istatistiklerin Kullanicinin reklam
kampanyasiyla ozdeslestirilmesini

onleyecek sekilde bir araya getirilmis
olmalar1 kaydiyla Gizli Bilgi olarak kabul
etmeyeceklerdir.

Kullanmicinin, kendi web sitesindeki
tutumlarina iligkin olan veriler ve
Kullanicinin reklam kampanyasi zarfinda
kendi web sitesinden toplanan veriler
sadece Kullanici yararina hizmetlerin
gerceklestirilmesi amaciyla
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campaign shall be used solely for the purpose
of performing services for the benefit of the
User (excluding statistical data indicated in
point 2 above).

RTB House is entitled to transfer
information received from the User
(including all kinds of materials and data
prepared on the basis of received
information) to RTB House’s or other
entity’s within RTB House Group business
partners, provided that such transfer is
necessary for execution of the User’s
advertising campaign.

Shall not be considered as Confidential
Information, information which:

1) is in public domain before the
conclusion of the Agreement or will
become publicly available after its
conclusion without the fault of any of
the Parties or of any of the entities
listed in section 5. hereinbelow;

2) is or will become available to the
Parties or to entities listed in section
5. hereinbelow from a source which is
not the other Party, provided that the
entity/individual disclosing such
information is not bound with one of
the Parties by the obligations under
confidentiality clause or agreement;

3) was held by the Party or by entities
listed in section 5. hereinbelow
before the conclusion of the
Agreement, provided that the
entity/individual disclosing such
information was not bound with one

kullanmilacaktir. (yukarida 2. bentte
belirtilen istatistiksel veriler harig).

RTB House Kullanicidan alinan bilgileri
(alinan bilgiler temelinde hazirlanmis her
tiir materyal ve veri dahil) RTB House'un
yahut RTB House Group’un biinyesindeki
kuruluglarin is ortaklarmma aktarma
hakkina, bu  aktarma  isleminin
Kullanicinin  reklam  kampanyasinin
uygulanmasi icin gerekli olmasi kaydiyla
sahiptir.

Gizli Bilgi olarak kabul edilmeyecek
bilgiler sunlardir:

1) Sozlesmenin  imzalanmasindan
once kamuya acik olan veya
Taraflardan veya asagida 5.
Boliimde listesi bulunan
kuruluslardan herhangi birinin
kusuru olmaksizin So6zlesmenin
akdedilmesinden sonra kamuya
acik hale gelen bilgiler;

2) Soz konusu bilgiyi ifsa eden tiizel
kisinin/gercek kisinin Taraflar
arasindaki gizlilik hiikkmi veya
sozlesmesi ile bagh olmamasi
kaydiyla, Taraflarm yahut 5.
Boliimde listelenen kuruluslardan
birinin diger Taraf haricindeki bir
kaynaktan elde ettigi veya edecegi
bilgiler;

3) Soz konusu bilgiyi ifsa eden tiizel
kisinin/gercek kisinin Taraflar
arasindaki gizlilik hiikmii veya
sozlesmesi ile bagh olmamasi
kaydiyla, Sozlesmenin
akdedilmesinden once Taraflarin
veya 5. Boliimde listelenen
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of the Parties by the obligations
under confidentiality clause or
agreement;

4) has been acquired independently
from the other Party or by entities
listed in section 5. hereinbelow, as a
result of works executed by the Party
or their advisors to which
Confidential Information has not
been disclosed.

6. Each Party may disclose Confidential

Information received from the other Party to
their advisors, staff, managers or to
providers of services to the Parties based on
the contract of mandate, service agreement
or on another legal title (in the case of RTB
House — also other entities within RTB
House Group or their contractors, clients,
collaborators, employees and executives),
provided that such disclosure is made solely
and exclusively for the purpose of the
Services and that such individuals have
signed the obligation of confidentiality with
at least the same scope as the one defined
herein.

The Parties agree not to use Confidential
Information to the detriment of the other
Party or to use it in any other way not
connected with their mutual cooperation.
Any Party’s failure to keep secret the
disclosed Confidential Information, by its
disclosure, transfer or use shall be
considered as an act of unfair competition.

. The confidentiality obligation shall not cover
Confidential Information which needs to be
disclosed, whether in whole or in part, based
on applicable laws, judgment or decision
issued by the competent court or by another

kuruluslardan birinin zilyetliginde
olan bilgiler;

4) Gizli Bilgilerin ifsa edilmedigi
Taraf veya 5. Boliimde listelenen
kuruluslardan birisi tarafindan
veya s6z konusu  Tarafin
danigsmanlarinca yapilan islerin
sonucunda, diger  Taraftan
bagimsiz olarak edinilen bilgiler.

. Taraflardan her biri, diger Taraftan alinan

Gizli Bilgileri, ilgili ifsanin sadece ve
miinhasiran  Hizmetlerin ~ amaclarn
dogrultusunda yapilacak olmasi ve ifsa
edilecek kisilerin en azindan is bu
sartnamede  tamimlanan ile aym
kapsamdaki bir gizlilik sartin1 imzalamig
olmalar1 kosuluyla, yetkilendirme
sozlesmesine, hizmet akdine veya baska
bir hukuki unvana (RTB House tarafinda-
RTB House Grubu veya yiiklenicileri,
miisterileri, ortak calisanlari, ¢aliganlar
ve yoneticileri) dayanarak Taraflarin,
danismanlarina, calisanlarina,
yoneticilerine veya hizmet saglayicilarina
aciklayabilir.

Taraflar, Gizli Bilgileri diger Tarafin
aleyhine kullanmamay1 ya da karsiliklh
isbirligiyle baglantih olmayan herhangi
bir sekilde kullanmamay1 kabul ve taahiit
ederler. Herhangi bir Tarafin; Gizli
Bilgiyi, aciklama, aktarma veya kullanma
yoluyla gizli tutmamasi halinde, bu
durum bir haksiz rekabet eylemi olarak
kabul edilecektir.

. Gizlilik yikiimliligi, yetkili mahkeme ya

da bagka bir adli ya da idari merci veya
Gizli Bilgiyi ifsa etmesi gereken Tarafin
tabi oldugu yargi cevresinin diger bir
yetkili orgam tarafindan cikarilan gecerli
yasalar, hiikimler ya da kararlara
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10.

judiciary or administrative body or by
another authorized body whose jurisdiction
covers the Party or entities listed in section 5.
hereinabove requested to disclose such
Confidential Information.

The confidentiality obligation and the
confidentiality protection, as set forth
herein, shall be applicable regardless of
whether Confidential Information has been
provided orally, in writing or in another form
or substance, and whether such Confidential
Information was actually designated as
“confidential”, “proprietary” or “secret” or in
another way or whether it was not

specifically designated at all.

The confidentiality obligation referred to in
this point shall be binding for the Parties
both during the provision of Services and for
the period of 3 (three) years after their
execution, the refusal to execute them or
their cancellation.

Chapter 9. FINAL PROVISIONS

Any matters not covered by these
Regulations shall be governed by generally
applicable Turkish laws, and in particular by
the Turkish Civil Code Act and Turkish
Commercial Code.

Should any of the provisions hereof be legally
considered as invalid or unenforceable, this
will be without impact on the validity or
enforceability of their remaining provisions.
The invalid/unenforceable provision shall be
replaced by another provision with the
purpose equivalent or possibly the closest to
the purpose of the invalid/unenforceable
provision.
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10.

dayanilarak, kismen ya da tamamen ifsa
edilmesi gereken Gizli Bilgileri kapsamaz.

Bu Sozlesmede yer alan gizlilik
yikiimliliigii ve gizlilik korumasi, Gizli
Bilgilerin sozlii, yazih veya baska bir
bi¢imde veya sekilde saglanmis olmasina
ve bu Gizli Bilgilerin fiilen “Gizli”, “Kisiye
Ozel” veya “Sir” olarak veya baska bir
sekilde nitelendirildigine veya belirli bir
sekilde boyle herhangi bir
nitelendirilmenin yapilmadigina
bakilmaksizin uygulanacaktir.

Bu noktada bahsi gecen gizlilik
yikiimliiligii, hem Hizmetlerin
sunulmasi sirasinda hem de Hizmetlerin
ifasindan, ifa edilmelerinin
reddedilmesinden veya ifalarinin iptal
edilmesinden itibaren 3 (ii¢) yil siireyle
Taraflar lizerinde baglayici olacaktr.

9. Boliilm SON HUKUMLER

Bu Yonetmeligin kapsamadigi her tiir
konu yiiriirliikteki Tiirkiye Cumhuriyeti
Kanunlari'na, 6zellikle de Tiirk Medeni
Kanunu'nma ve Tiirk Ticaret Kanunu'na
tabi olacaktir.

Bu sartanamedeki maddelerden herhangi
birinin hukuken gecersiz veya
uygulanamaz addedilmesi halinde, geri
kalan  hiikiimlerin  gegerliligi  veya
uygulanabilirligi bu durumdan
etkilenmeyecektir. Gecersiz yahut
uygulanamaz hiikmiin yerine esdeger bir
amag tasiyan veya gecersiz/uygulanamaz
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3. The User is not authorized to assign their

rights and obligations under the Agreement,
whether in whole or in part, without the
previous written consent of the RTB House.

. The Parties undertake to make all their

endeavors to settle amicably any disputes
arising in the course of their mutual
cooperation. Should they fail to reach an
amicable agreement, any disputes shall be
materially settled by the common court
competent for the seat of RTB House.

Should following separate arrangements
between the Parties any discrepancies arise
between the Order Form and these
Regulations, the arrangements in the Order
Form shall prevail.

These Regulations have been made in two
language versions- English and Turkish.
Should any discrepancies arise between the
Turkish version and English version, the
Turkish version of these Regulations shall
prevail.

hiikmiin amacina en yakin olan bagka bir
hiikiim konulacaktir.

Kullanici, RTB Houseun onceden yazih
izni olmaksizin, Sozlesme kapsamindaki
hak ve yiikiimliiliiklerini kismen veya
tamamen temlik etme yetkisine sahip
degildir.

. Taraflar, karsilikh isbirlikleri sirasinda

ortaya c¢ikan her tiirli anlasmazhgi
dostane bir sekilde sulh yoluyla ¢6zmeye
caba gostermeyi taahhiit ederler. Dostane
yollardan  uzlasmaya  varillamamasi
halinde anlagsmazliklar, RTB House'un
merkezinin tabi oldugu mahkemece
cozlimlenecektir.

Taraflar arasindaki ayr1 diizenlemeler
sonucunda Siparis Formu ile isbu
Sartname arasinda herhangi bir celigki
goriilmesi durumunda, Siparis
Formundaki diizenlemeler gecerli kabul
edilecektir.

Bu Sartname Tiirkce ve Ingilizce dilinde
hazirlannustir. Sézlesme diger dillere
terciime edilebilecek olup, Tiirkce
versiyonu ile baska bir dildeki versiyonu
arasinda herhangi bir tutarsizlik ortaya
ctkarsa  Tiirkce versiyonu  gecerli
olacaktir.
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