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Datum ucinnosti 21. breznaa 2019

Smluvni podminky PRO POSKYTOVANI
REKLAMNICH SLUZEB
RTB HOUSE S.R.O.

Kapitola 1.
SMLUVNi PODMINKY PRO POSKYTOVANI
REKLAMNICH SLUZEB

1. Tyto Smluvni podminky urcuji pravidla pro

poskytovani reklamnich sluzeb nabizenych
spole¢nosti RTB House s.r.o0., se sidlem v Praze.
Tyto Smluvni podminky také urcuji rozsah prav

a povinnosti Klienta a spole¢nosti RTB House.

2. Odeslanim Objednavky na reklamni sluzby, jak
Klient
potvrzuje, ze se seznamil s témito Smluvnimi

je uvedeno vtéchto podminkach,
podminkami a souhlasi s nimi a pfijima jejich
obsah.
3. Nasledujici pojmy maji vtéchto podminkdach
nasledujici vyznam:
1) Smluvni podminky - tyto podminky pro
poskytovani reklamnich sluzeb spoleénosti

RTB House;
2) Sluzby - reklamni sluzby, zejména sluzby v
technologii RTB (real time bidding),

poskytované spolec¢nosti RTB House, véetné:
a) RTB Personalizovaného retargetingu -
dat

uzivateld

sluzba  spocdivda ve  vyuzivani
shromazdénych od
internetovych sluzeb za Ucelem zobrazeni
reklamni zpravy ladéné dle jejich osobnich
preferenci;

b) Jiné reklamni sluzby, zejména reklamni

time

sluzby v RTB technologii (real

bidding), zahrnuté v komercni nabidce RTB

Effective as of March 21, 2019

Terms of Service FOR THE PROVISION OF
ADVERTISING SERVICES
RTB HOUSE S.R.O.

Chapter 1.
TERMS OF SERVICE FOR THE PROVISION OF
ADVERTISING SERVICES

1. These Terms of Service shall define the rules

of the provision of advertising services offered
by RTB House s.r.o., seated in Prague. These
Terms of Service shall also define the scope of
rights and obligations of the Client and of RTB
House respectively.

2. By placing the Order for advertising services,

as established herein, the Client acknowledges
that they have become familiar and agrees
with these Terms of Service and that accepts
their contents.

3. The following terms, as used herein, shall have

the following meaning:
1) Terms of Service — these terms of service
for the provision of advertising services by

RTB House;
2) Services — advertising services, in
particular services in RTB (real time

bidding) technology, provided by RTB

House, and including:

a) RTB Personalized Retargeting - the
service consisting in making use of the
data gathered from Internet service
users in order to display advertising
messages tuned to their individual
preferences;

b) Other
particular advertising services in RTB

bidding)

advertising  services, in

(real time technology,
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3)

4)

5)

6)

7)

8)

9)

House.

Klient - prdvnickd osoba nebo podnikajici
fyzickd osoba uvedend v Objedndavce, jimz
spole¢nost RTB House poskytuje sluzby.
Klient je povinen dodrZovat Smluvni
podminky bez ohledu na to, zda byla Sluzba
objednana jejich vlastnim jménem nebo
prostfednictvim tfetich osob;

RTB House - spole¢nost podnikajici pod
firmou RTB House s.r.o., ktera ma své sidlo na
adrese: Vinohradska 2828/151, 130 00 Praha
3 - Zizkov, identifikaéni ¢islo spoleénosti.: 068
68 835, zapsana v obchodnim rejsttiku
vedeného Méstskym soudem v Praze, Oddil
C, Vlozka 290211,

Skupina RTB House - ovladajici osoba RTB
House a spole¢nosti ovladané touto ovladajici
osobou — ovladané spolecnosti, v souladu s §
74 a 79 zdkona ¢. 90/2012 Sb., o obchodnich
korporacich, ve znéni pozdéjsich predpisU;

Smluvni strany - spole¢nost RTB House a
Klient spolec¢né;

Smlouva - smlouva o poskytovani SluZeb
uzavienda mezi Klientem a spole¢nosti RTB
House odeslanim objednavky v souladu se
zde stanovenymi postupy. Soucasti Smlouvy
jsou obchodni podminky pro poskytovani
Sluzeb, definované v Objednavce a v téchto
Smluvnich podminkach;

Objednavka - objednavka SluZeb odeslana
spole¢nosti RTB House Klientem formou
objednavkového formulare;

Odmeéna - odména urcend spolecnosti RTB
House z titulu poskytovani Sluzeb zminénych

3)

4)

5)

6)

7)

8)

9)

included in the commercial offer of

RTB House.
Client — a legal entity or sole proprietor
specified in the Order, for which RTB
House provides its Services. The Client
shall comply with the Terms of Service
regardless of whether the Service was
ordered in their own name or via the third
party;
RTB House — the company operating
under the business name RTB House s.r.o.,
having its registered seat at the address:
Vinohradska 2828/151, 130 00 Praha 3 -
Zizkov, company registration No.: 068
68 835, registered in the Commercial
Register maintained by the Municipal
Court in Prague, Section C, File 290211;
RTB House Group - controlling entity of
RTB House and entities under the control
of RTB House’s controlling entity -
subsidiary entities, in accordance with
Sections 74 and 79 of Act No. 90/2012
Coll., on Commercial Corporations as
amended;
Parties — jointly RTB House and the Client;

Agreement — agreement for the provision
of Services, made by and between the
Client and RTB House by placing the Order
following the procedure established
herein. The Agreement shall include the
terms and conditions of the provision of
Services, defined in the Order and in these
Terms of Service;

Order — order for Services, placed to RTB
House by the Client, by means of the
Order Form;

Remuneration — remuneration due to RTB

House for the provision of Services listed
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v objednavkovém formulafi.

1)

2)

3)

Kapitola 2.
POSTUP PODAVANI OBJEDNAVKY

Spolecnost RTB House poskytne své Sluzby
za podminky, Ze Klient odeslal objedndavku
a poskytl spolec¢nosti RTB House obsah,
ktery ma byt vydan a ktery je v souladu s
témito Smluvnimi podminkami.
Objedndvka musi byt odeslana Klientem
jednou z nasledujicich forem:

pisemnou formou, podepsanou
Smluvnimi stranami;
formou skenu Objedndvky, podepsaného
Klientem a zaslaného elektronickou
cestou na e-mailovou adresu uvedenou v
Objednavce;
formou e-mailového potvrzeni podminek
téchto

podminkach a v Objedndvce, kterd byla

spoluprace  zahrnutych v
dfive zaslana Klientovi - potvrzeni musi
obsahovat vyslovné pfijeti uvedenych
dokumentll a musi byt odeslano na e-
mailovou adresu uvedenou v
Objednavce.

Klient pfijima tyto Smluvni podminky také

uhrazenim  Sluzeb  nebo  skute¢nym
pouzitim Sluzeb.
Prostfednictvim  provedeni jedné z

moznosti uvedenych v Kapitole 2 odst. 1 a 2
Klient bere na védomi asouhlasi, Ze
spolec¢nost RTB House bude povaZovat
SluZzeb od

okamziku jako jeho akceptaci Smluvnich

Klientovo  poutziti tohoto
podminek.

Pokud bude Objedndvka poddna jinou
formou, neZ tou, kterd je uvedenad v odst.
1.1) této kapitoly, Smlouva bude uzaviena

ve chvili, kdy spole¢nost RTB House potvrdi,

in the Order Form.

Chapter 2.
PROCEDURE FOR ORDER PLACEMENT
RTB House shall provide their Services only

if the Client has placed the Order and
provided RTB House with contents to be
issued, compliant with these Terms of
Services. The Order shall be placed by the
Client in one of the following forms:

1) in written form, signed by the Parties;

2) as a scan of the Order, signed by the
Client and sent electronically at the e-
mail address indicated in the Order;

3) as an e-mail confirmation of the terms
of cooperation included herein and in
the Order sent to the Client - the
confirmation shall include an explicit
acceptance of the said documents and
shall be sent at the e-mail address
indicated in the Order.

Client accepts these Terms of Service also
by payment for the Services or by actual
usage of the Services.

By performing one of the options specified
2 point 1 and 2, Client
understands and agrees that RTB House

in Chapter

will treat Client’s use of the Services as the
acceptance of the Terms of Service from
that moments onwards.

Should the Order be placed in a form
other than those referred to in point 1.1)
of this Chapter, the Agreement shall be
concluded once RTB House has confirmed
the acceptance of the Order, by electronic
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Ze akceptuje Objednavku tak, Ze odesle
elektronickou zpravu na e-mailovou adresu
uvedenou Klientem v Objedndvce.

Jsou-li  splnény  podminky  uvedené
v Kapitole 2 odst. 4., je Smlouva uzaviena
ke dni, ke Klient

Objedndvku jednou z forem zminénych v

kterému odeslal
této Kapitole.

Kapitola 3.

PROHLASENI A POVINNOSTI SMLUVNICH STRAN

1. Klient timto prohlasuje a zaru€uje spolecnosti
RTB House, Ze:

1)

2)

3)

4)

Jsou drzitel vSech autorskych prav a prav

pramyslového vlastnictvi nebo
vyZzadovanych licenci k  materidlim
poskytovanym spole¢nosti RTB House,

umoznujich spolecnosti RTB House jejich
pouziti v souladu s Objednavkou;
Zverejnénim uvedenych materiall nevznikne
spole¢nosti RTB House povinnost k uhrazeni
zadnych naklad( ani Zadny jiny zavazek vici
tfetim strandm za pouziti materidlu zde
popsanym zpusobem;

RTB House k
pouziti téchto materidld za ucelem realizace

Zplnomocnuji spoleénost
Objednavky a bude-li to nezbytné za ucelem
fadného poskytnuti Sluzeb spolecnosti RTB
House, zavazuji se k tomu, Ze poskytnou RTB

House vsechny licence, autorizace a
opravnéni vyzadované k pouZiti
zminovanych materidlll  za ucelem

poskytnuti Sluzeb radnym zplsobem;

Jejich ddaje zahrnuté v Objedndvkovém
formuladti odpovidaji skute¢nému stavu.
Budou-li tyto Udaje zménény po odeslani
Objednavky Klientem, musi o skutecnosti

okamfZité, nejpozdéji vsak do 3 (tfi) dnl od

message sent at the e-mail address
indicated by the Client in the Order.

On the date on which the Client has
placed the order in one of the forms
referred to this Chapter, the Parties shall
conclude the Agreement subject to the
provisions of Chapter 2 point 4.

Chapter 3.

DECLARATIONS AND OBLIGATIONS OF THE

PARTIES

1. The Client hereby declares and warrants RTB

House that:

1)

2)

3)

4)

They hold all proprietary copyrights and

industrial property rights or required
licenses to materials provided to RTB
House, enabling the latter to use them as

stated in the Order;

The publication of the said materials will
not give rise to RTB House’s obligation to
pay any remuneration or to any other
liability to a third party for the use of the
said materials as described herein;

They authorize RTB House to use such
materials in order to execute the Order
and, should it be necessary for the proper
provision of Services by RTB House, they
undertake to grant RTB House any licenses,
authorizations and permits required to use
the said materials in order for Services to
be provided in a proper manner;

Their data included in the Order Form
corresponds to the actual state. Should
such data be changed after the Order
placement by the Client, the latter shall
immediately, but not later than within 3
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5)

této zmény, odpovidajicim zplsobem

informovat spolec¢nost RTB House odeslanim

zpravy na e-mailovou adresu:
finance.cz@rtbhouse.com;

Materidly jimi poskytnuté spole¢nosti RTB

House nesmi:

a) NaruSovat prava, patenty, ochrané

znamky, obchodni tajemstvi nebo jind

prava tretich stran, at jiz vlastnicka di

osobni, vcéetné prava na zverejnéni
osobnich udaju;

b) Zahrnovat Zadny obsah v rozporu s
platnymi zdkony, dobrymi mravy a
spolecenského soufziti;

c) Zahrnovat obsah, ktery je vulgarni,

urazlivy nebo pornograficky;

d) Propagovat agresivitu a  projevy
nenavisti;

e) Zahrnovat malware, zejména Vviry,
"Trojské koné", "pocitacové cervy",

“¢asované bomby" nebo vymazdvace
dat.
Klient se zavazuje, Ze béhem spoluprace se
spole¢nosti RTB House bude dodrzovat
zasady ochrany osobnich udajd spolec¢nosti
Google Inc., véetné povinnosti vkladat do
predpist nebo do zasad ochrany osobnich
udaji platnych pro jejich webové stranky
RTB
retargetingu pro

oznameni o mozné aplikaci
Personalizovaného
navstévniky  jejich  webové  stranky
(stranek). Vyse zminéné oznameni musi
uvadét, Ze navstévnici Klientovy webové
RTB

Personalizovany retargeting kliknutim na

stranky maji  prdvo odmitnout

nasledujici odkaz:
http://rtbhouse.com/privacy.php a
vybérem pfislusné moznosti.

Nebudou-li materidly poskytnuté Klientem

5)

(three) days since its change, inform RTB
House accordingly, by sending the message
at the
finance.cz@rtbhouse.com;

e-mail address:

The materials provided by them to RTB

House shall not:

a) Violate rights, patents, trademarks,
trade secrets or other rights of third
parties, whether property or personal
ones, including the right of publicity;

b) Include any contents contrary to
applicable laws, principles of morality
or of social interaction;

¢) Include contents which are vulgar,
abusive or pornographic;

d) Promote aggression and hate speech;

e) Include any malware, and in particular

viruses, “Trojan horses”, “computer

n .

worms”, “time bombs” or data erasers.
The Client undertakes that during their
cooperation with RTB House they will
comply with the Privacy Policy of Google
Inc., including the obligation to insert into
the regulations or in the privacy policy
applicable for their Website, the notice
about the possible application of RTB
Personalized Retargeting to Vvisitors of
their Website(s). The said notice shall state
that visitors of the Client’s Websites have
the right to RTB
Personalized Retargeting by clicking on the

deregister from
following:
http://rtbhouse.com/privacy.php and

choosing the relevant option.

Should the materials provided by the
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v souladu s poZadavky stanovenymi v
odstavci 1 vySe, spole¢nost RTB House si
vyhrazuje prdvo pozastavit poskytovani
SluZeb pro Klienta, dokud Klient neposkytne
bezchybné materidly.

Klient musi Uzce spolupracovat s RTB House
na poskytovani Sluzeb a musi poskytnout
spole¢nosti RTB House vSechny informace
nutné k Fadnému poskytovani Sluzeb. Klient
také musi neprodlené informovat
spolecnost RTB House o vSech zménach
nebo udalostech, které by mohly mit vliv na
poskytnuti  Sluzeb ¢ na vzajemnou
spoluprdci  Smluvnich  stran, vcetné
jakéhokoli  rozhodnuti ohledné jejich
likvidace, vyhldseni  bankrotu nebo
planovanych technickych prestdvek.

K rozsahu nezbytnému k zajisténi radného
poskytnuti Sluzeb, jak je definovdano v
Objedndvce, musi Klient opravnit RTB
House k uzZiti jména a loga jejich
Internetové Sluzby.

Spolecnost RTB House ma pravo k
zverejnéni zakladnich Klientskych adajl
(obchodni firma, logo, webovd adresa) v
seznamu svych referenci, internetovych
strankach, v marketingovych a prodejnich
materialech. Klient timto udéluje
spole¢nosti RTB House celosvétovou,
nevyhradni a bezplatnou licenci k uziti
Klientova jména a jakékoli Klientovi
obchodni firmy a ochranné zndmky vyluéné
v rozsahu uvedeném v tomto odstavci.

Na zakladé materiall obdrzenych od Klienta
spolecnost RTB House vytvofi bannery,
které budou pouZity pro poskytovani
Sluzby.

Smluvni strany spole¢né potvrzuji, ze

Client be not compliant with requirements
defined in point 1 above, RTB House
reserves themselves the right to suspend
the provision of Services for the Client
until the Ilatter has sent error-free
materials.

The Client shall closely cooperate with RTB
House in the provision of Services and
shall give RTB House all and any
information needed for the Services to be
provided properly. The Client shall also
immediately inform RTB House about any
changes or occurrences which may impact
the execution of Services or the mutual
cooperation of the Parties, including any
decision concerning their liquidation,
declaration of bankruptcy or scheduled
technical breaks.

To the extent necessary to ensure the
proper execution of Services, as defined in
the Order, the Client shall authorize RTB
House to use the name and logotypes of
their Internet Service.

RTB House shall have the right to publish
basic data of the Client (business name,
logo, Website address) on their reference
list, Internet pages, in marketing and sale
materials. Client hereby grants RTB House
a worldwide, non-exclusive and royalty-
free license to use Client's name and any
of Client's trade names and trademarks
solely pursuant to this section.

Based on materials received from the
Client, RTB House shall develop banner
creations to be used for the provision of
Services.

The Parties jointly acknowledge that RTB
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10.

11.

12.

spole¢nost RTB House neni povinna obdrzet
souhlas s timto bannerem pred jeho
publikaci.

Spole¢nost RTB House musi poskytnout

Sluzby s naleZitou péci. Spole¢nost RTB

House muze, dle vlastniho uvazeni,
poskytnout kteroukoli ze Sluzeb
prostfednictvim treti strany bez

predchoziho souhlasu i bez védomi Klienta.
Spolec¢nost RTB House je kdykoli opravnéna
k ukonéeni/pozastaveni poskytovani Sluzeb.

Spolec¢nost RTB House muZe vazat dalsi
poskytovani Sluzeb Klientovi na splnéni
dopliujicich podminek, které v téchto
podminkach nejsou uvedeny.

Rozpocet kampané muizZe byt stanoven v
Objedndvce nebo elektronickych zpravach
zaslanych na emailové adresy uvedené
v Objedndvce.

Kapitola 4.
ODPOVEDNOST

Spolecnost RTB House nenese odpovédnost za

zadné Skody vzniklé Klientovi souvisejici s

poskytovanim Sluzeb a vzniklé v dlsledku

nasledujiciho:

1) preruseni poskytovani Sluzeb proto, Ze
spole¢nost RTB House vyuZila pravo dle
Kapitoly 3, odst. 10 téchto podminek
nebo zpUsobené jednanim ¢i
zanedbanim Klienta nebo tretich stran,
za které je Klient odpovédny,

2) zasahem vy$si moci rozuméné jako

ndhodnd uddlost, kterou nelze

predvidat a ktera je mimo kontrolu RTB
House a/nebo Klienta,

10.

11.

12.

House shall not be obliged to receive the
approval of such banner creations before
their publication.

RTB House shall provide Services with due
care. RTB House may, at its sole
discretion, subcontract any of the Services
to any third party without the prior

consent of or notice to the Client.

RTB shall be entitled to
stop/suspend the provision of Services, at

House

any time.

RTB House may subject further provision
of Services to the fulfillment of additional
conditions by the Client, not defined
herein.

The campaign budget may be definied in
the Order or by electronic messages sent
to the e-mail addresses indicated in the

Order.

Chapter 4.
LIABILITY

1. RTB House shall not be held liable for any
damage to the Client, connected with the

provision of Services and caused as a result of

the following:

1) discontinuity in the provision of
Services occurring as a result of RTB
House’s use of the right referred to in
Chapter 3, point 10 hereof or caused
by the action or the neglect of the
Client or of third parties for which the
Client is the sole liable,

2) act of force majeure understood as a
fortuitous event which could not have
been foreseen and which is beyond

the control of RTB House and/or the
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3) porusenim ustanoveni téchto
podminek poskytovani sluzeb Klientem.
Odpovédnost spolecnosti RTB House vuci
Klientovi pokryvd pouze piimé Skody.
Smluvni strany spole¢né souhlasi, Ze
odpovédnost spolecnosti RTB za usly zisk
nebo jakékoli nepfimé a/nebo souvisejici
Skody je vyloucena.
Spoleé¢nost RTB House nenese odpovédnost
vUci tfetim stranam ve spojitosti s obsahem
a kvalitou materiall, které poskytl Klient.
Spolecnost RTB House neposkytuje Zadné
zaruky, a to v nejvyssi mozné mire povolené
pravnimi predpisy, ohledné zpUsobilosti
Sluzby k poZadovanému Ucelu nebo
ohledné naroku na bezvadné plnéni Sluzeb
podle téchto podminek. Zakonnda zaruka
vztahujici se na faktické ¢i pravni vady
Sluzeb je vyloucena. Celkova odpovédnost
spolecnosti RTB House za Ujmu a Skody
zpUsobené Klientovi v ramci jakychkoliv
narokd, poZzadavku a jednani v rdmci téchto
Smluvnich podminek nebo ve spojitosti s
jejich  provddénim, neprovadénim i
nespravnym provedenim, je omezena na
Castku odpovidajici odméné spolecnosti
RTB House za poskytovani Sluzeb, a to za
mésic, ve kterém doslo k predmétné
udalosti majici za nasledek ujmu. Toto
predstavuje maximalni Ujmu
predvidatelnou  pfi  uzavirdni  téchto
Smluvnich podminek a/nebo Smlouvy a obé
Smluvni strany souhlasi, Ze vypocet odmény
Uctované spolecnosti RTB House za jejich
Sluzby je zaloZena na prerozdéleni rizik
mezi Smluvni stranami. Zadnd ze Smluvnich
stran neni povazovdna za slabsi ¢i silnéjsi
stranu a Zadnd Smluvni strana nepovaZuje

Client,
3) the violation of the provisions of these

Terms of Service by the Client.
RTB House’s liability towards the Client
shall cover solely the direct damage. The
Parties jointly agree that RTB House’s
liability for the loss of profits or for any
indirect and/or consequential losses is
excluded.
RTB House shall not be held liable towards
third parties for the contents and quality
of materials provided by the Client.
RTB House shall not give any guarantees,
to the maximum extent permitted by law,
as to the suitability for specific purpose or
the absence of defects of Services
hereunder. The statutory warranty for
physical or legal defects of Services shall
be excluded. The total liability of RTB
House for losses and damage to the Client,
under any claims, requests and
proceedings under these Terms of Service
or in connection with their execution, non-
execution or improper execution shall be
limited to the amount equal to the
remuneration of RTB House for the
provision of Services, for the month of
event which caused the damage in
question. This represents the maximum
foreseeable damage at the conclusion of
this Terms of Services and/or Agreement
and both Parties agree that the calculation
of remuneration charged by RTB House for
their Services is based on a division of risks
between contractual Parties. None of the
contracting parties may be considered as
weaker or more powerful party and no
contracting party considers itself as a
weaker party.
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sama sebe za slabsi stranu.

Pokud by tfeti strana wvznesla proti
spole¢nosti RTB House stiznost zaloZzenou
na tvrzeni, Ze Sifeni materiall poskytnutych
Klientem poruSuje jakdkoli prdva treti
strany, zvlasté autorska prava, Klient je
povinen neodvolatelné, bezpodminecné a
na prvni pozadani spole¢nosti RTB House
odskodnit a uhradit jakoukoli ¢astku, kterou
spole¢nost RTB House bude povinna
zaplatit z takového ddvodu tfetim osobam,
stejné jako jakékoli ndklady vynaloZené k
ochrané prav spolecnosti RTB House,
véetné ndhrady  nakladi pravniho
zastoupeni a dalSich poplatk(l pfiznanych
platnym soudnim rozhodnutim, to vSe do
14 (¢trnacti) poté, co Klient obdrZi vyzvu k
Uhradé, coz vsak nevyluCuje pravo
spole¢nosti RTB House domahat se naroku
na nahradu podle obecnych pravnich
predpisl. V pfipadé, Zze dojde k okolnostem
uvedenym v predchozi vété, musi
spole€nost RTB  House neprodlené
informovat Klienta o vzneseni naroku a
Klient musi okamzité poskytnout
spole¢nosti RTB House vsechny potrebné
Udaje a podklady, které by mohly mit vliv
na vysledek pfislusného fizeni.

Vznese-li kteradkoli treti strana proti
spole¢nosti RTB House narok zaloZeny na
tvrzeni, Ze Sifeni materidld poskytnutych
Klientem poruSuje jakdkoli prava treti
strany, spolecnost RTB House si vyhrazuje
pravo k okamzitému preruseni poskytovani
Sluzeb, dokud nebude problém vyreSen.
Vyse uvedené vsak nezbavuje Klienta
povinnosti uhradit odménu spole¢nosti RTB
House za obdobi, za néZ byla Sluzba

Should any third party raise against RTB
House claims based on the assumption
that disseminated materials, provided by
the Client, violate any rights of third party,
and in particular copyrights, the Client
shall be obliged, irrevocably,
unconditionally and at the first request of
RTB House to pay the latter any amounts
which RTB House would need to pay due
to such events to third parties as well as
any costs required to ensure the
protection of RTB House’s rights, including
legal fees and charges awarded under the
valid court decision, within 14 (fourteen)
days since the call to pay has been
serviced to the Client, which however does
not exclude RTB House’s right to claim
remedies under general rules of law.
Should the circumstances described in the
preceding sentence occur, RTB House shall
immediately inform the Client about
claims being made, and the Client shall
immediately provide RTB House with all
necessary data and files which could have
an impact on the outcome of relevant
proceedings.

Should any third party raise against RTB
House claims based on the assumption
that disseminated materials, provided by
the Client, violate any rights of third party,
RTB House reserves itself the right to
immediately suspend the provision of
Services until the issue has been settled.
The above shall not free the Client from
the obligation to pay the remuneration
due to RTB House for the period for which
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poskytnuta.

Kapitola 5.
ODMENA

Za poskytovani Sluzeb, jak je stanoveno v
Objednavce, ma spole¢nost RTB House narok
na mésiéni Odménu od Klienta v Cisté vysi
uvedené v Objednavce. Castka odmény bude
navysena o hodnotu DPH vypoctenou podle
sazby platné ke dni vystaveni faktury s DPH.

Pravidla pro vyplaceni Odmén musi byt
popsana v Objednavkovém formulari.
Nebude-li lhita pro uUhradu stanovend na
faktufe s DPH dodrZena, je Klient povinen
uhradit zdkonny urok z prodleni vypocitany od
prvniho dne prodleni.

V pripadé, Ze se Klient zpozdi s Uhradou
platby, spole¢nost RTB House je oprdvnéna
Smlouvu okamZité ukoncit.

Kapitola 6.
STiZNOSTI

Klient mGze upozornit na jakékoli zalezZitosti a
hodnotit Sluzby pomoci oznameni odeslaného
na e-mailovou adresu:
customers@rtbhouse.com do 30 (tficeti) dnl
od vzniku udalosti, na jejimz zakladé je stiznost
podana.

Oznameni o stiznosti musi obsahovat
minimalné nazev stéZujiciho subjektu/osoby a
Uplny popis udalosti, kterda je ddvodem
stiznosti (vCetné statistik nebo obrazovek
kampané, pokud potvrzuji stanovisko Klienta)
proto, aby mohla spole¢nost RTB House radné
stiznost vysetfit.

the Services have been provided.

Chapter 5.
REMUNERATION

For the provision of Services, as defined in
the Order, RTB House shall be entitled to
receive from the Client the monthly
Remuneration in the net amount stated in
the Order. The Remuneration amount shall
be increased by the due VAT amount,
calculated at the rate applicable on the day
of the VAT invoice issuance.
The modalities of the Remuneration payment
shall be described in the Order Form.
Should the payment deadline stated in the
VAT invoice be exceeded, the Client shall pay
statutory interests calculated since the first
day of default.
Should the Client settle the payments in
untimely manner, RTB House shall be entitled
to terminate the Agreement with immediate
effect.

Chapter 6.

COMPLAINTS

The Client can signal any issues and
comments about the Services by way of
notification sent at the e-mail address:
customers@rtbhouse.com, within 30 (thirty)
days since the event which gave rise to the
complaint.

The complaint notification shall include, at
least, the name of the complaining
entity/individual, and the full description of
the event which gave rise to the complaint
(including campaign statistics or screens if
they confirm the Client’s position) to enable
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Spole¢nost RTB House musi vysetfit stiznost
do 14 (¢trnacti) dnd od obdrZeni oznameni,
pokud toto obsahuje vSechny pozadavky z
odst. 2 vySe. Nebude-li ozndmeni kompletni,
IhGta pro vyfizeni stiznosti bézi ode dne, kdy
spole¢nost RTB House obdrzi kompletni
oznameni. Posouzeni Uplnosti oznameni o
stiznosti je ve vyluéné kompetenci spolecnosti
RTB House.

Kapitola 7.
DOBA TRVANiI A UKONCENi SMLOUVY

1. Doba trvani Smlouvy bude uvedena v
Objednavce.

2. Vpfipadé, Ze je Smlouva uzaviena na
dobu neurcitou, Smluvni strany maiji
pravo ukoncit Smlouvu kdykoli a bez
udani dlvodu ve 30ti (slovy: tficeti) denni
vypovédni [hité prostfednictvim odeslani
vypovédi druhé Smluvni strané pisemnou
formou.

3. Smluvni strany maji pravo ukoncit
Smlouvu s okamfZitou ucinnosti, pokud
kterakoliv z nich porusi ustanoveni téchto
Podminek nebo vsSeobecné platné
zdkony. V takovém pfipadé Smluvni
strana, kterd ukoncuje Smlouvu, odesila
porusujici Smluvni strané elektronicky na
ji uvedenou e-mailovou adresu, nebo
listinnou postou (doporucenou zasilkou s
potvrzenim o pfrijeti) vyzvu k zanechani
porusovani do 3 (slovy: tfi) pracovnich
dni od doruceni takové vyzvy. V pfipadé
marného uplynuti této lhaty bez napravy
ma Smluvni strana pravo na ukonceni

RTB House to handle the complaint properly.

3. RTB House shall handle the complaint within

14 (fourteen) days since its notification,
provided that it contains all details required
under point 2 above. Should the complaint
notification be incomplete, the complaint
handling deadline will run since the date of
receipt by RTB House of the complete
notification. Assessment of the completeness
of complaint notification is at RTB House's
sole discretion.

Chapter 7.
TERM AND TERMINATION OF THE AGREEMENT

1. The term of the Agreement shall be
defined in the Order.

2. If the Agreement is concluded for an
indefinite term the Parties shall have the
right to terminate the Agreement without
reason and at any time, subject to 30 (in
words: thirty) day notice period, by
sending to other the Party their
termination statement, in written form.

3. The Parties shall have the right to
terminate the Agreement with immediate
effect if any of them violates the
provisions of these Terms of Service or
generally applicable laws. Should this be
the case, the Party terminating the
Agreement shall send to the Party in
breach either electronically, at the e-mail
address indicated by the latter, or by mail
(registered mail with acknowledgment of
receipt) the call to stop the breach within
3 (in words: three) working days since the
delivery of such notice. After this period
has elapsed without effect, the Party shall
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Smlouvy s okamZitou ucinnosti.

Pokud z jakéhokoli dlivodu bude Smlouva
ukonéena/uplyne doba jejiho trvani,
uhradi Klient spole¢nosti RTB House
Odménu za poskytnuti smluvenych
Sluzeb za obdobi od data zahajeni
poskytovani Sluzeb do data ukondéeni/
uplynuti doby trvani Smlouvy.

Smlouva mezi Stranami bude ukoncena
automaticky pokud Klient nezacne
vyuzivat Sluzby do 90 (devadesati) dnli od
odeslani  Objednavky nebo  pokud
neuplyne doba alespon 90 (devadesati)
dni od posledniho dne, kdy Klient vyuzil
Sluzeb, pokud mezi Stranami nebylo
dohodnuto  jesté pred  uplynutim
Ihlty jinak v Objednavce nebo formou
elektronické zpravy na emailové adresy
uvedené v Objednavce .

Kapitola 8.
MLEENLIVOST

Smluvni strany se vzdjemné zavazuji, Ze
budou povaZovat za dlvérné a Ze nebudou
bez vyslovného pisemného souhlasu druhé
Smluvni strany poskytovat tfetim stranam
zadné informace obdriené od druhé
Smluvni  strany, zejména  technické,
technologické, organizaéni nebo jiné
informace s obchodni hodnotou,
poskytnuté kazdou Smluvni stranou v
jakékoli formé, pisemné ¢i elektronicky, s
ohledem na jejich vzdjemnou spolupraci,
vCetné analyz, studii, hlaseni nebo jinych
souborl provedenych jednou ze Smluvnich

have the right to terminate the Agreement
with immediate effect.
Should the

terminated/expire, for whatever reason,
the Client shall pay RTB House the
Remuneration for the provision of agreed

Agreement be

Services, due for the period running since
the date of the Service commencement
until the date of the Agreement
termination/expiry.

The Agreement between the Parties shall
be terminated automatically should the
Client not start to use the Services within
90 (ninety days) since the Order placement
or should at least 90 (ninety days) elapse
since the last day on which the Client has
used the Services unless the Parties decide
otherwise in the Order or by electronic
messages sent before the lapse of the
term to the e-mail addresses indicated in
the Order.

Chapter 8.
CONFIDENTIALITY

The Parties undertake mutually to
consider as confidential and not to
disclose to any third party without the
written explicit consent of the other Party,
any information received from the other
Party, and namely technical, technological,
organizational or other information with
business value, provided by each of the
Party in every form, whether in writing or
electronically, and concerning their mutual
cooperation, including analyses, studies,
summaries or any other files executed by
one of the Parties, and also those based on
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stran a také téch informaci poskytnutych

druhou  Smluvni  stranou zahrnovani

odrazeni takovychto informaci (dale jen
"Duvérna informace").
Smluvni strany nebudou povaZovat za

Davérné informace statistické Udaje z

reklamni kampané vedené spolecnosti RTB
Sluzeb za

House pro Klienta v rdmci

predpokladu, Zze tyto statistiky jsou

shromazdovany zplsobem, ktery zabranuje
jejich identifikaci s reklamni kampani
Klienta.
Udaje (s

zminénych v odstavci 2 vySe) a soubory

vyjimkou statistickych udajl
shromazdéné %
Sluzeb  budou vyuZivany
Ucelem téchto Sluzeb.

Pfislusné Klientovy uUdaje mohou byt

cookie prabéhu
poskytovani

vyhradné za
obchodnim partnerliim
RTB House nebo kterékoli

ze Skupiny RTB House za

poskytnuty
spolecnosti
spolecnosti
ucelem radného poskytnuti Sluzeb.

Za Dlivérné informace nejsou povaZzovany
ty, které:

1) jsou verejné pristupné pred uzavienim
Smlouvy nebo budou verejné dostupné
po jejim uzavieni bez viny kterékoli ze
Smluvnich stran, nebo osoby nebo entity
uvedené v Kapitole 8 odst. 5;

budou k

strandam

2) jsou nebo zpristupnény

Smluvnim nebo  osobam

nebo entitdm uvedenym v Kapitole 8
odst. 5 ze zdroje, ktery neni druhou
stranou za

Smluvni predpokladu, Ze

subjekt/osoba, kterd tyto informace

zverejni, neni vazana vuci druhé Smluvni
strané povinnostmi  vyplyvajicimi  z
dolozky o mléenlivosti nebo smlouvou;

3) byly drZeny Smluvni stranou nebo osobou

1)

2)

3)

information provided by the other Party

and including or reflecting such

information  (hereafter  “Confidential
Information”).
The

Confidential

consider as
data
from the advertising campaign run by RTB

Parties shall not

Information statistical

House for the Client under the Services,
that
aggregated in a manner which prevents
their with the
advertising campaign.

provided such  statistics are

identification Client’s
The data (excluding statistical data as
referred to in point 2 above) and cookies
gathered in the course of the Service
provision shall be used solely for the
purpose of such Services. Relevant Client’s
data can be disclosed to business partners
of RTB House or other company from RTB
House Group in order to perform this
Service properly.

Shall not be considered as Confidential
Information, information which:
is in public domain before the conclusion of
the Agreement or will become publicly
available after its conclusion without the
fault of any of the Parties, or the persons or
entities indicated in Chapter 8, point 5;
is or will become available to the Parties or
the persons or entities indicated in Chapter
8, point 5, from a source which is not the
that  the
entity/individual disclosing such information

other Party, provided
is not bound with the other Parties by the
obligations under confidentiality clause or

agreement;

was held by the Party or the person or entity
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4)

nebo entitou uvedenou v Kapitole 8 odst.
5 prfed uzavienim  Smlouvy za
predpokladu, ie subjekt/osoba
zverejiujici tyto informace nebyla vazana
vici druhé Smluvni strané povinnostmi v
ramci dolozky o mlcenlivosti nebo
smlouvou;

byly ziskany nezavisle na druhé Smluvni
strané jako vysledek prace provedené
Smluvni stranou nebo osobou
nebo entitou uvedenou v Kapitole 8 odst.
5, jimz Duavérné informace nebyly
odhaleny.

Kazdad Smluvni strana muZe poskytnout
Davérné informace obdriené od jiné
Smluvni  strany  svym  poradclm,
personalu, manazeriim nebo
poskytovatelim sluzeb Smluvnim
strandm na zdkladé ptikazni smlouvy ¢i z
jiného pravniho titulu. RTB House mizZe
také poskytnout Duavérné informace
ziskané od druhé strany jinym osobdam
nalezejicim do Skupiny RTB House a jejich
poradclim, zaméstnancim, manaZerim
¢i jinym osobam poskytujicim sluzby
témto koncernovym spole¢nostem na
zakladé prikaznich smluv nebo jiného
pravniho titulu, a to za predpokladu, Ze
takové zverejnéni je provedeno vyhradné
pro ucely Sluieb a Ze tito jednotlivci
pisemné zavazali zachovdvat mlicenlivost
alesponn ve stejném rozsahu, jaky je
definovan zde.

Smluvni strany se zavazuji, Ze nebudou
vyuzivat D(vérné informace na ukor
druhé Smluvni strany nebo je nevyuziji
jinym zplsobem, ktery neni spojen s
jejich  vzajemnou spolupraci. Kazdé
poruseni Smluvni strany pfi dodrZovani

4)

indicated in Chapter 8, point 5, before the
conclusion of the Agreement, provided that
the  entity/individual  disclosing  such
information was not bound with the other
Party by the obligations under
confidentiality clause or agreement;

has been acquired independently from the
other Party, as a result of works executed by
the Party or the person or entity indicated in
Chapter 8, point 5, to which Confidential
Information has not been disclosed.

Each Party may disclose Confidential
Information received from the other Party,
to their advisors, staff, managers or to
providers of services to the Parties
delivered based on the contract of
mandate or on another legal title. RTB
House may also disclose Confidential
Information received from the other Party
to other companies from RTB House
Group, their advisors, staff, managers or to
suppliers delivering services to the
companies based on the contract of
mandate or on another legal title,
provided that such disclosure is made
solely and exclusively for the purpose of
the Services and that such individuals have
signed the obligation of confidentiality
with at least the same scope as the one
defined herein.

The Parties agree not to use Confidential
Information to the detriment of the other
Party or to use it in any other way not
connected with their mutual cooperation.
Any Party’s failure to keep secret the
disclosed Confidential Information, by its
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Davérnych informaci v tajnosti jejich
odhalenim, prevedenim nebo vyuzitim,
bude povaZovano za nekalou soutéz.

7. Povinnost zachovdvat milcenlivost se
nevztahuje na informace, které museji
byt zcela nebo z casti zvefejnény na
zdkladé platnych zakond, rozhodnuti
nebo rozsudku vydaného pfislusSnym
soudem nebo jinym soudnim &i spravnim
orgdnem nebo jinym opravnénym
subjektem, jehoZ pravomoc se vztahuje
na Smluvni stranu nebo osobu
nebo entitu uvedenou v Kapitole 8 odst.
5, kterd byla pozaddna o zvefejnéni
takové Davérné informace.

8. Povinnosti zachovat dlvérnost a chranit
ji, jak je zde uvedeno, trvd nehledé na
fakt, zda byly Duavérné informace
poskytnuty Ustné, pisemné nebo v jiné
podobé nebo na to, zda byly tyto
Davérné informace skutecné oznaceny
jako "dUvérné", "chranéné", "tajné" nebo
jinym zplsobem, nebo zda vibec byly
vyslovné oznaceny.

9. Povinnost zachovani micenlivosti
uvedend v tomto bodé je zdvazna pro
Smluvni strany jak pti poskytovani Sluzeb
tak po dobu 3 (tfi) let po jejich provedeni,
odmitnuti jejich provedeni nebo jejich
zruseni.

Kapitola 9.
ZAVERECNA USTANOVENI

Jakékoli dalsi zaleZitosti, které nejsou reseny
v téchto Smluvnich podminkach, se budou
Fidit obecné platnymi pravnimi predpisy Ceské

disclosure, transfer or use shall be
considered as an act of unfair competition.

The confidentiality obligation shall not
cover Confidential Information which
needs to be disclosed, whether in whole or
in part, based on applicable laws,
judgment or decision issued by the
competent court or by another judiciary or
administrative body or by another
authorized body whose jurisdiction covers
the Party or persons or entities indicated
in Chapter 8, point 5, requested to disclose
such Confidential Information.

The confidentiality obligation and the
confidentiality protection, as set forth
herein, shall be applicable regardless of
whether Confidential Information has
been provided orally, in writing or in
another form or substance, and whether
such Confidential Information was actually
designated as “confidential”, “proprietary”
or “secret” or in another way or whether it
was not specifically designated at all.

The confidentiality obligation referred to
in this point shall be binding for the Parties
both during the provision of Services and
for the period of 3 (three) years after their
execution, the refusal to execute them or
their cancellation.

Chapter 9.
FINAL PROVISIONS

Any matters not covered by these Terms of
Service shall be governed by generally
applicable laws of the Czech Republic.
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republiky.

V pfipadé, ze RTB House bude mit v Umyslu
kdykoli upravit tyto Smluvni podminky,
upozorni Klienta na tyto zmény
prostfednictvim emailu na jeho emailovou
adresu (jak je uvedena v Objednavce)
s predstihem 30 dni. Zmény nabyvaji Ucinnosti
30 dni po jejich oznameni. Pokud Klient po
ozndmeni zmén se zménami nesouhlasi, ma
pravo ukoncéit Smlouvu vypovédi v souladu s
Kapitolou 7 uvedenou vySe. V prlbéhu
vypovédni doby plati Smluvni podminky
poskytovani sluzby platné pied oznamenim
zmény.

Spole¢nost RTB House si vyhrazuje pravo
kdykoli ukoncit podporu Sluzeb a zménit ceny,
vlastnosti, specifikace, schopnosti, funkce,
podminky pouziti, data vydani, obecnou
dostupnost nebo jiné charakteristiky Sluzeb.

Spolecnost RTB House muzZe Klientovi zaslat
jakékoli oznameni elektronickou cestou
prostiednictvim Klientem uvedené e-mailové
adresy, Klientského uc¢tu, doporucenou
zasilkou, osobnim predanim nebo
renomovanym expresnim kuryrem. Kazdé
takovéto oznameni bude povaZovano za
platné (i) ke dni odeslani oznameni Klientovi e-
mailem, (ii) jakmile bude nahrano na Klientdv
ucet (nehledé na to, kdy Klient ve skutecnosti
obdrzi oznameni), (iii) v momenté osobniho
predani, (iv) jeden (1) den po odeslani
prostfednictvim expresniho kuryra (v) nebo
pét (5) dnl po odeslani postou, a to podle
toho, co nastane drive.

Vsechny strany obsazené ve Smlouvé budou
srozumeény s a budou se fidit pravidly a

pravnimi predpisy tykajici se ochrany osobnich

If RTB HOUSE seeks to modify the provisions
of these Terms of Service at any time, RTB
HOUSE shall notify the Client of such changes
via e-mail to the Client’s e-mail address (as
specified in the Order Form) with 30 days’
notice. The changes come into force 30 days
from the day of the notification. Once
notified, if Client does not agree to such
modified Terms of Service, the Client may
terminate the Agreement upon notice as per
Chapter 7 hereinabove. During the notice
period, the Terms of Service as applicable
prior to the modification shall continue to
apply.

RTB House reserves the right at any time to
cease the support of the Services and to alter
prices, features, specifications, capabilities,
functions, terms of use, release dates,
general availability or other characteristics of
the Services.

. RTB House may deliver any notice to Client

via electronic mail to an email address
provided by Client, via Client’'s account,
registered mail, personal delivery or
renowned express courier. Any such notice
will be deemed to be effective (i) on the day
the notice is sent to Client via email, (ii) upon
being uploaded to Client's account
(irrespective of when Client actually receives
it), (iii) upon personal delivery, (iv) one (1)
day after deposit with an express courier, (v)
or five (5) days after deposit in the mail,
whichever occurs first.

All parties involved in the Agreement will
understand and follow the rules and
regulations of the applicable data protection
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udajl. V rozsahu, v jakém poskytovani sluzeb
RTB House podléha jakymkoli predpisim
tykajicich se ochrany osobnich udaja, Strany se
zavazuji fidit témito predpisy a bude-li to
potfebné, uzaviou dalsi dokumenty (napf.
Dodatek o zpracovani osobnich Gdajd) tykajici
se Upravy souladu s témito predpisy.

6. Pokud bude nékteré z ustanoveni tohoto
dokumentu povaZovano za neplatné nebo
nevymahatelné, nebude to mit vliv na platnost
nebo vymahatelnost zbyvajicich ustanoveni.
Neplatnd/nevymahatelnd ustanoveni budou
nahrazena jinym ustanovenim, jehoz ucel
bude rovnocenny nebo pfipadné blizky ucelu
neplatného/nevymahatelného. Klient neni
opravnén postoupit jejich prdva a povinnosti
vyplyvajici ze Smlouvy, zcela nebo z ¢3sti, bez
predchoziho pisemného souhlasu spole¢nosti
RTB House.

7. Strany se zavazuji vynaloZit veskeré usili k
urovnani veskerych sportd vzniklych v prabéhu
vzajemné spoluprace. Pokud nebude dosazena
smirna dohoda, pripadné spory budou feseny
v Ceské republice jako soudem prvniho stupné
Obvodnim soudem pro Prahu 1 nebo
Méstskym soudem v Praze, a to podle
prislusosti.

8. V pfipadé nesrovnalosti mezi znénim
Objedndvkového  formuldfe a  témito
Smluvnimi podminkami, bude mit pfednost
znéni Objedndvkového formulare.

Tyto Sluvni podminky byly vytvofeny v Anglickém a
Ceském jazyce. V pFipadé jakychkoli nesrovnalosti
vzniklych mezi anglickou a ceskou jazykovou verzi
ma anglickd verze prednost.

laws. To the extent that Services provided by
RTB House are subject to any applicable data
protection laws, the Parties shall comply with
such data protection laws and should it be
necessary, shall execute additional
documents (e.g. Data Protection Addendum)
concerning compliance with such regulations.

6. Should any of the provisions hereof be legally
considered as invalid or unenforceable, this
will be without impact on the validity or
enforceability of their remaining provisions.
The invalid/unenforceable provision shall be
replaced by another provision with the
purpose equivalent or possibly the closest to
the purpose of the invalid/unenforceable
provision. The Client is not authorized to
assign their rights and obligations under the
Agreement, whether in whole or in part,
without the previous written consent of the
RTB House.

7. The Parties undertake to make all their
endeavors to settle amicably any disputes
arising in the course of their mutual
cooperation. Should they fail to reach an
amicable agreement, any disputes shall be
settled in the court of first instance at Prague
1 or the Municipal Court in Prague, Czech
Republic, as applicable.

8. Should following separate arrangements
between the Parties any discrepancies arise
between the Order Form and these Terms of
Service, the arrangements in the Order Form
shall prevail.

These Terms of Service have been made in English
and Czech language. In the event of any
discrepancies between the English version and
Czech version, the English version shall prevail.
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