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Ddatum ucinnosti 22. oktobra 2018

Podmienky poskytovania sluzieb PRE
POSKYTOVANIE REKLAMNYCH SLUZIEB
RTB HOUSE S.R.O.

Clanok 1.
PODMIENKY POSKYTOVANIA SLUZIEB PRE
POSKYTOVANIE REKLAMNYCH SLUZIEB

1. Tieto Podmienky poskytovania sluzieb urcuju
pravidla pre poskytovanie reklamnych sluzieb
ponukanych spoloénostou RTB House s.r.o., so
sidlom v Prahe. Tieto Podmienky poskytovania
sluzieb ur€uju aj rozsah prav a povinnosti
Klienta a RTB House.

2. Zadanim Objednavky na reklamné sluzby, ako

Klient

tymito

je uvedené vtomto dokumente,

potvrdzuje, Ze sa obozndmil s

Podmienkami poskytovania sluZieb, suhlasi s
nimia Ze akceptuje ich obsah.
3. Nasledujuce terminy, ako sa pouzivaju v tomto
dokumente, budi mat nasledujuci vyznam:
1) Podmienky poskytovania sluzieb - tieto
poskytovania sluzieb

Podmienky pre

poskytovanie reklamnych sluzieb

spolo¢nostou RTB House;
2) Sluzby - reklamné sluzby, najma sluzby v
technoldgii RTB (ponuka v redlnom case),
poskytované spolo¢nostou RTB House,
vratane:
RTB personalizovany retargeting - sluzba
pozostavajluca z vyuzivania Udajov ziskanych od
uzivatelov internetovych sluzieb (nie vsak ich
osobnych udajov) s cielom zobrazit reklamné
spravy  zamerané na ich individudlne
preferencie;
b) Ostatné reklamné sluzby, najma reklamné sluzby

v technoldgii RTB (ponuka v readlnom case),

Effective as of October 22", 2018

Terms of Service FOR THE PROVISION OF
ADVERTISING SERVICES
RTB HOUSE S.R.O.

Chapter 1.
TERMS OF SERVICE FOR THE PROVISION OF
ADVERTISING SERVICES

1. These Terms of Service shall define the rules
of the provision of advertising services offered
by RTB House s.r.o., seated in Prague. These
Terms of Service shall also define the scope of
rights and obligations of the Client and of RTB
House respectively.

2. By placing the Order for advertising services,
as established herein, the Client acknowledges
that they have become familiar and agrees
with these Terms of Service and that accepts
their contents.

3. The following terms, as used herein, shall have
the following meaning:

1) Terms of Service — these terms of service
for the provision of advertising services by
RTB House;
2) Services — advertising services, in
in RTB (real time

provided by RTB

particular services
bidding) technology,
House, and including:
RTB Personalized Retargeting - the service
consisting in making use of the data gathered
from Internet service users in order to display
advertising messages tuned to their individual

preferences;

Other
advertising services in RTB (real time bidding)

advertising services, in particular
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zahrnuté v komercnej ponuke RTB House.

3)

4)

5)

6)

7)

8)

9)

Klient - prdvnicka osoba alebo fyzicka
osoba - podniaktel uvedena v Objednavke,
pre ktord spolo¢nost RTB poskytuje svoje
sluzby. Klient musi dodrziavat Podmienky
poskytovania sluzieb bez ohladu na to, di
bola sluzba objednand v jeho vlastnom
mene alebo prostrednictvom tretej strany;
RTB House - spolo¢nost podnikajica pod
obchodnym menom RTB House s.r.o0., so
sidlom na adrese: Vinohradska 2828/151,
130 00 Praha 3 - Zizkov, ICO: 068 68 835,
zapisand v obchodnom registri vedenom
Mestskym sidom v Prahe, oddiel C, vlozka
290211;

Skupina RTB — ovladajica spolo¢nost RTB

House aspolocnosti ovladané touto
ovlddajucou osobou — ovladané spolocnosti
vsulade s § 74 a 79 zakona ¢. 90/2012 Sb.,
v zneni

o obchodnich korporacich,

neskorsich predpisov.

Zmluvné strany - spolocnost RTB House
a Klient spolo¢ne;

Zmluva - Zmluva o poskytovani sluZieb,
uzatvorena medzi Klientom a spoloénostou
RTB House, a to zadanim Objednavky podla
postupu uvedeného vtomto dokumente.
Tato
podmienky pre poskytovanie sluZieb, ktoré

Zmluva tiez zahfia obchodné
su definované v Objedndvke a v tychto
Podmienkach poskytovania sluZieb;

Objednavka - Objedndvka sluZieb, zadana
RTB

prostrednictvom

spolocnosti House Klientom
Objednavkového
formulara;

Odmena — odmena splatna pre RTB House

technology, included in the commercial offer of
RTB House.

3)

4)

5)

6)

7)

8)

9)

Client — a legal entity or sole proprietor
specified in the Order, for which RTB
House provides its Services. The Client
shall comply with the Terms of Service
regardless of whether the Service was
ordered in their own name or via the third
party;

RTB House — the company operating
under the business name RTB House s.r.o.,
having its registered seat at the address:
Vinohradska 2828/151, 130 00 Praha 3 -
Zizkov, company registration No.: 068
68 835,
Register maintained by the Municipal
Court in Prague, Section C, File 290211;
RTB House Group - controlling entity of

registered in the Commercial

RTB House and entities under the control
of RTB House’s controlling entity -
subsidiary entities, in accordance with
Sections 74 and 79 of Act No. 90/2012
Coll.,
amended;

on Commercial Corporations as

Parties — jointly RTB House and the Client;

Agreement — agreement for the provision
of Services, made by and between the
Client and RTB House by placing the Order
the established
herein. The Agreement shall include the

following procedure
terms and conditions of the provision of
Services, defined in the Order and in these
Terms of Service;

Order — order for Services, placed to RTB
House by the Client, by means of the
Order Form;

Remuneration — remuneration due to RTB
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za poskytnutie sluzieb uvedenych v
Objednavkovom formulari.

Clanok 2.
POSTUP PRE ZADANIE OBJEDNAVKY

Spolo¢nost RTB House poskytne svoje
sluzby len vtedy, ak Klient zadal
Objedndvku a poskytol RTB House obsah,
ktory ma byt vydany a ktory je v sulade s
tymito Podmienkami poskytovania sluZieb.
Objednavka musi byt zadana Klientom v
jednej z nasledujucich foriem:

1) vpisomnej forme podpisanej oboma
Zmluvnymi stranami;

2) ako zoskenovana Objednavka podpisand
Klientom a odoslana elektronicky na e-
mailovu adresu uvedenu v Objedndvke;

3) ako e-mailové potvrdenie podmienok
spoluprdce, ktoré su uvedené v tomto
dokumente a v Objednavke zaslanej
Klientovi - potvrdenie musi obsahovat
vyslovné prijatie uvedenych

dokumentov a musi byt zaslané na e-
mailovu adresu uvedenu v Objedndvke.

Klient akceptuje  tieto Podmienky
poskytovania sluZieb tiez uhradenim
SluZieb alebo skuto¢nym pouZzitim SluZieb.
Pri  uskutocniovani jednej z moznosti
uvedenych v Clanku 2 ods. 1 a2, Klient
berie na vedomie a suhlasi s tym, Ze
spolocnost RTB House bude povaZovat
pouzivanie sluZieb Klientom a od tohto
okamihu za jeho suhlas s Podmienkami
poskytovania sluZieb.

Ak je Objednavka zadana v inej forme, ako
tie, ktoré su uvedené v ods. 1.1) tohoto
Clanku, Zmluva bude uzatvorend potom,
ako RTB House potvrdi prijatie Objedndvky
elektronickou spravou zaslanou na e-

House for the provision of Services listed
in the Order Form.

Chapter 2.
PROCEDURE FOR ORDER PLACEMENT

RTB House shall provide their Services only
if the Client has placed the Order and
provided RTB House with contents to be
issued, compliant with these Terms of
Services. The Order shall be placed by the
Client in one of the following forms:

1) in written form, signed by the Parties;

2) as a scan of the Order, signed by the
Client and sent electronically at the e-
mail address indicated in the Order;

3) as an e-mail confirmation of the
terms of cooperation included herein
and in the Order sent to the Client - the
confirmation shall include an explicit
acceptance of the said documents and
shall be sent at the e-mail address
indicated in the Order.
Client accepts these Terms of Service also
by payment for the Services or by actual
usage of the Services.
By performing one of the options specified
in Chapter 2 point 1 and 2, Client
understands and agrees that RTB House
will treat Client’s use of the Services as the
acceptance of the Terms of Service from
that moments onwards.

Should the Order be placed in a form
other than those referred to in point 1.1)
of this Chapter, the Agreement shall be
concluded once RTB House has confirmed
the acceptance of the Order, by electronic
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mailovd adresu uvedenu Klientom v
Objedndvke.

5. Ku dnu, ked Klient zadal Objedndvku
vjednej zforiem uvedenych v tomto
Clanku, Zmluvné strany uzatvaraju Zmluvu
za podmienok uvedenych v ¢lanku 2 ods. 4.

Clanok 3.
PREHLASENIA A POVINNOSTI ZMLUVNYCH STRAN

1. Klient tymto prehlasuje a zaruduje sa
spolo¢nosti RTB House, Ze:

1) je drzitelom vsetkych vlastnickych prav
a prav priemyselného vlastnictva alebo
pozadovanych licencii k materidlom
poskytnutym spolo¢nosti RTB House,
ktoré spolo¢nosti RTB House umoZziuju
pouzivat ich tak, ako je uvedené v
Objednavke;

2) Zverejnenie  uvedenych materidlov
nebude mat za nasledok povinnost
spoloénosti RTB House platit akukolvek
odmenu alebo akykolvek iny zavazok
voCi tretej strane za pouZivanie
uvedenych materidlov, ako je opisané
v tomto dokumente;

3) Opraviiuje spolo¢nost RTB House, aby
pouzila takéto materidly na realizaciu
Objednavky a ak by to bolo potrebné
pre riadne poskytovanie sluZieb
spoloénostou RTB House, zavazuju sa
udelit spolo¢nosti RTB House akékolvek
licencie, autorizdcie a povolenia
potrebné na pouzivanie uvedenych
materidlov aby sluzby boli poskytované
riadnym sp6sobom;

4) Udaje  uvedené vo  formulari
Objednavky zodpovedaju aktudlnemu
stavu. Ak by sa tieto Udaje zmenili po

message sent at the e-mail address
indicated by the Client in the Order.

5. On the date on which the Client has
placed the order in one of the forms
referred to this Chapter, the Parties shall
conclude the Agreement subject to the
provisions of Chapter 2 point 4.

Chapter 3.
DECLARATIONS AND OBLIGATIONS OF THE
PARTIES
1. The Client hereby declares and warrants

RTB House that:

1) They hold all proprietary copyrights and
industrial property rights or required
licenses to materials provided to RTB
House, enabling the latter to use them as
stated in the Order;

2) The publication of the said materials will
not give rise to RTB House’s obligation to
pay any remuneration or to any other
liability to a third party for the use of the
said materials as described herein;

3) They authorize RTB House to use such
materials in order to execute the Order
and, should it be necessary for the proper
provision of Services by RTB House, they
undertake to grant RTB House any licenses,
authorizations and permits required to use
the said materials in order for Services to
be provided in a proper manner;

4) Their data included in the Order Form
corresponds to the actual state. Should
such data be changed after the Order
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zadani Objednavky Klientom, tento
musi ihned, najneskor vsak do 3 (troch)
dni od ich zmeny primerane informovat

RTB House pomocou zaslania spravy na

e-mailovu adresu:
finance.cz@rtbhouse.com;
5) Materidly, ktoré boli poskytnuté

spoloc¢nosti RTB House nesmu:

a) PoruSovat prava, patenty, ochranné
znamky, obchodné tajomstva alebo
iné prava tretich stran, ¢&i uz
majetkové alebo osobné prava,

ochranu

vratane  prava na

osobnosti v publikovanych
materialoch;

b) Zahfnat akykolvek obsah, ktory je v
rozpore s platnymi zdkonmi,
dobrymi mravmi a spolocenskym
suzitim;

c) Zahfnat obsah, ktory je vulgarny,
zneuZivajuci alebo pornograficky;

d) Podporovat agresiu a nendvistné
prejavy;

e) Zahfnat akykolvek malware, najma
virusy, "tréjske kone", "pocitacové
cervy", "Casové bomby" alebo

vymazavace Udajov.

Klient sa zavazuje, Ze pocas jeho spoluprace

s RTB House bude dodrZiavat pravidla

ochrany osobnych ddajov spolocnosti

Google Inc., vratane povinnosti vlozit do

pravidiel alebo do pravidiel ochrany

osobnych udajov platnych pre ich webovu
stranku ozndmenie o moznej aplikacii RTB
perzonalizovaného  retargetingu  svojej
webovej stranky (stranok) navstevnikom.

Toto

navstevnici webovych stranok Klienta maju

sluzby RTB

ozndmenie musi uvadzat, Ze

pravo zru$it  registraciu

5)

placement by the Client, the latter shall
immediately, but not later than within 3
(three) days since its change, inform RTB
House accordingly, by sending the message
at the
finance.cz@rtbhouse.com;

e-mail address:

The materials provided by them to RTB
House shall not:

a) Violate rights, patents,
trademarks, trade secrets or other
rights of third parties, whether
personal

property  or ones,

including the right of publicity;

b) Include any contents contrary to

applicable laws, principles of

morality or of social interaction;

¢) Include contents which are vulgar,
abusive or pornographic;

d) Promote aggression and hate
speech;

e) Include any malware, and in
particular viruses, “Trojan horses”,

”  u

“computer worms”, “time bombs”
or data erasers.
The Client undertakes that during their
cooperation with RTB House they will
comply with the Privacy Policy of Google
Inc., including the obligation to insert into
the regulations or in the privacy policy
applicable for their Website, the notice
about the possible application of RTB
Personalized Retargeting to visitors of
their Website(s). The said notice shall state
that visitors of the Client’s Websites have
the right to from RTB

Personalized Retargeting by clicking on the

deregister
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personalizovaného retargetingu kliknutim
na nasledujicu stranku:
http://rtbhouse.com/privacy.php a

vyberom prislusnej moznosti.

Ak materialy poskytnuté Klientom nebudu
spiiat poziadavky definované v ods. 1
uvedenom vyssie, spolo¢nost RTB House si
sama  vyhradzuje  pravo pozastavit
poskytovanie sluzieb pre Klienta, az kym
tento neposle bezchybné materialy.

Klient bude Uzko spolupracovat so
spoloénostou RTB House pri poskytovani
sluzieb a poskytne RTB House vsSetky a
akékolvek informdcie potrebné pre spravne
poskytovanie sluzieb. Klient bude okamzite
informovat RTB House o akychkolvek
zmenach alebo udalostiach, ktoré mozu
mat vplyv na realizovanie sluZieb alebo na
vzajomnu spolupracu Zmluvnych stran
vratane akéhokolvek rozhodnutia
tykajuceho sa jeho likvidacie, vyhlasenia
konkurzu alebo planovanych technickych
prestavok.

V rozsahu potrebnom na zabezpecenie
riadnej realizacie sluzieb, ako je to
definovana v Objednavke, musi Klient
opravnit spoloc¢nost RTB House, aby
pouzivala nazov a logotypy jeho
internetovej sluzby.

RTB House bude mat priavo zverejiovat
zdkladné udaje o Klientovi (obchodné
meno, logo, adresu webovej stranky) v
svojom referenchom zozname, na
internetovych strankach, v marketingovych
a predajnych materidloch. Klient tymto
zavazne poskytuje spolocnosti RTB House
celosvetovl, nevyhradnd a bezplatnu
licenciu na pouzivanie mena Klienta a

following:
http://rtbhouse.com/privacy.php and

choosing the relevant option.

3. Should the materials provided by
the Client be not compliant with
requirements defined in point 1 above,
RTB House reserves themselves the right
to suspend the provision of Services for
the Client until the latter has sent error-
free materials.

The Client shall closely cooperate with RTB
House in the provision of Services and
shall give RTB House all and any
information needed for the Services to be
provided properly. The Client shall also
immediately inform RTB House about any
changes or occurrences which may impact
the execution of Services or the mutual
cooperation of the Parties, including any
decision concerning their liquidation,
declaration of bankruptcy or scheduled
technical breaks.

To the extent necessary to ensure the
proper execution of Services, as defined in
the Order, the Client shall authorize RTB
House to use the name and logotypes of
their Internet Service.

RTB House shall have the right to publish
basic data of the Client (business name,
logo, Website address) on their reference
list, Internet pages, in marketing and sale
materials. Client hereby grants RTB House
a worldwide, non-exclusive and royalty-
free license to use Client's name and any
of Client's trade names and trademarks
solely pursuant to this section.
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10.

11.

12.

akychkolvek obchodnych mien Klienta

ajeho ochrannych znamok v rozsahu
uvedenom v tomto odseku.

Na zaklade materidlov prijatych od Klienta
spolo¢nost RTB House bude vyvijat kreacie
titulkov, ktoré sa pouZiju na poskytovanie
sluZieb.

Zmluvné strany spoloéne potvrdzuju, Zze
spolo¢nost RTB House nie je povinna ziskat
od Klienta schvdlenie takychto kredcii
titulkov pred ich zverejnenim.

Spolo¢nost RTB House musi poskytovat
sluzby s nalezitou pozornostou. Spoloénost

RTB House mdze podla vlastného uvazenia

vykonat ktorukolvek z tychto sluzieb
prostrednictvom tretej strany  bez
predchadzajuceho suhlasu alebo

oznamenia Klientovi.
RTB House ma pravo kedykolvek ukoncit
alebo pozastavit poskytovanie sluZieb.

Spolo¢nost RTB mozZe podmienit dalsie
poskytovanie sluzieb tym, aby Klient splnil
dodatoéné podmienky, ktoré nie su
definované v tomto dokumente.

Rozpocet kampane modZe byt stanoveny
v Objednavke alebo elektronickych
spravach zaslanych na emailové adresy

uvedené v Objednavke.

Clanok 4.
ZODPOVEDNOST
Spolo¢nost RTB House nebude niest
zodpovednost za Ziadne skody, ktoré
vzniknu Klientovi v suvislosti

s poskytovanim sluZieb a su spdsobené ako
vysledok nasledovného:

7.

10.

11.

12.

Based on materials received from the
Client, RTB House shall develop banner
creations to be used for the provision of
Services.

The Parties jointly acknowledge that RTB
House shall not be obliged to receive the
approval of such banner creations before
their publication.

9. RTB House shall provide Services
with due care. RTB House may, at its sole
discretion, subcontract any of the Services
to any third party without the prior
consent of or notice to the Client.

RTB House shall be entitled to
stop/suspend the provision of Services, at
any time.

RTB House may subject further provision
of Services to the fulfillment of additional
conditions by the Client, not defined
herein.

The campaign budget may be definied in
the Order or by electronic messages sent
to the e-mail addresses indicated in the

Order.

Chapter 4.
LIABILITY

RTB House shall not be held liable for any
damage to the Client, connected with the
provision of Services and caused as a
result of the following:

the

1) discontinuity in provision of
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1) prerusenie poskytovania sluzieb, ku
ktorému doslo v dosledku pouZivania
prava spolo¢nosti RTB House
uvedeného v ¢lanku 3 ods. 10 tohto
dokumentu alebo spésobeného
¢innostou alebo zanedbdvanim Klienta
alebo tretich stran, za ktoré je jedinym
zodpovednym Klient,

2) zasah wvysSej moci chdpany ako
nahodnd udalost, ktori nebolo mozné
predvidat a ktora je mimo kontrolu RTB
House a/alebo Klienta,

3) porusenie ustanoveni tychto
Podmienok poskytovania sluzieb
Klientom.

Zodpovednost spolo¢nosti RTB House vodi

Klientovi bude pokryvat iba priamu skodu.

Zmluvné strany spolocne suhlasia s tym, Ze

zodpovednost spolocnosti RTB House za

ujmy na zisku alebo za akékolvek nepriame

a/ alebo nasledné skody je vyluéena.

Spolo¢nost RTB House nebude niest

zodpovednost voci tretim stranam za obsah

a kvalitu materialov poskytnutych Klientom.

RTB House neposkytne Ziadne zaruky, ato v

najvyssej moznej miere povolenej pravnymi

predpismi, pokial ide o vhodnost SluZieb na
konkrétny ucel alebo ohladne naroku na
bezvadné plnenie Sluzieb podla tohto
dokumentu. Zdkonna zaruka vztahujlca sa
na fyzické alebo pravne vady sluZieb je
vylucena. Celkova zodpovednost
spolocnosti RTB House za ujmu a Skody

Klientovi, v ramci akychkolvek narokov,

Ziadosti a konani podla tychto Podmienok

poskytovania sluZieb alebo v suvislosti s ich

vykonanim, nevykonanim alebo
nespravnym vykonanim je obmedzend na

Services occurring as a result of RTB
House’s use of the right referred to in
Chapter 3, point 10 hereof or caused
by the action or the neglect of the
Client or of third parties for which the
Client is the sole liable,

2) act of force majeure understood as a
fortuitous event which could not have
been foreseen and which is beyond
the control of RTB House and/or the
Client,

3) the violation of the provisions of these
Terms of Service by the Client.

RTB House’s liability towards the Client
shall cover solely the direct damage. The
Parties jointly agree that RTB House’s
liability for the loss of profits or for any
indirect and/or consequential losses is
excluded.

RTB House shall not be held liable towards
third parties for the contents and quality
of materials provided by the Client.

RTB House shall not give any guarantees,
to the maximum extent permitted by law,
as to the suitability for specific purpose or
the absence of defects of Services
hereunder. The statutory warranty for
physical or legal defects of Services shall
be excluded. The total liability of RTB
House for losses and damage to the Client,
under any claims, requests and
proceedings under these Terms of Service
or in connection with their execution, non-
execution or improper execution shall be
limited to the amount equal to the
remuneration of RTB House for the
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sumu zodpovedajicu odmene RTB House
za poskytovanie sluzieb za mesiac, v ktorom
dosSlo kudalosti majucej za nasledok
spOosobenie  ujmy. Toto predstavuje
maximdlnu  ujmu  predvidatelnd  pri
uzatvoreni tychto Podmienok poskytovania
sluZieb a/ alebo zmluvy a obidve Zmluvné
strany suhlasia, Ze vypocCet odmeny
Uctovanej spoloénostou RTB House za ich
sluzby je zaloZzeny na prerozdeleni rizik
medzi Zmluvnymi stranami. Ziadna zo
Zmluvnych stran nesmie byt povaZzovana za
slabsiu alebo silnejSiu Zmluvnid stranu a
Ziadna Zmluvna strana sa sama nepovazuje
za slabsiu Zmluvnu stranu.

Ak by ktordkolvek tretia strana vzniesla voci
RTB House ndroky na zaklade domnienky,
Ze Sirené materidly, poskytnuté Klientom,
porusuju akékolvek prdva tretej strany a
najma autorské prava, Klient bude povinny
neodvolatelne, bezpodmienecne a pri prvej
Ziadosti RTB House odskodnit a uhradit
akékolvek ciastky, ktoré spolo¢nost RTB
House bude musiet zaplatit z dévodu
takychto udalosti tretim stranam, ako aj
akékolvek naklady potrebné na
zabezpecenie ochrany prav RTB House,
vratane Uhrady pravneho zastlUpenia
a dalSich nakladov a poplatkov priznanych
na zaklade platného rozhodnutia sudu, a to
do 14 (Strnastich) dni odo dna, kedy bola
vyzva na zaplatenie dorucena Klientovi, ¢o
vSak nevylucuje prdvo spolocnosti RTB
House domdahat sa napravy podla
vSeobecnych prdvnych predpisov. Ak sa
vyskytnu okolnosti opisané v
predchadzajucej vete, RTB House bude
okamzite informovat Klienta o vzneseni
naroku a Klient okamzite poskytne RTB

provision of Services, for the month of
event which caused the damage in
guestion. This represents the maximum
foreseeable damage at the conclusion of
this Terms of Services and/or Agreement
and both Parties agree that the calculation
of remuneration charged by RTB House for
their Services is based on a division of risks
between contractual Parties. None of the
contracting parties may be considered as
weaker or more powerful party and no
contracting party considers itself as a
weaker party.

5. Should any third party raise
against RTB House claims based on the
assumption that disseminated materials,
provided by the Client, violate any rights of
third party, and in particular copyrights,
the Client shall be obliged, irrevocably,
unconditionally and at the first request of
RTB House to pay the latter any amounts
which RTB House would need to pay due
to such events to third parties as well as
any costs required to ensure the
protection of RTB House's rights, including
legal fees and charges awarded under the
valid court decision, within 14 (fourteen)
days since the call to pay has been
serviced to the Client, which however does
not exclude RTB House’s right to claim
remedies under general rules of law.
Should the circumstances described in the
preceding sentence occur, RTB House shall
immediately inform the Client about
claims being made, and the Client shall
immediately provide RTB House with all
necessary data and files which could have
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House vsetky potrebné udaje a zlozky,
ktoré by mohli mat vplyv na vysledok
prislusného konania.

Ak by ktordkolvek tretia strana vzniesla voci
RTB House naroky na zdklade domnienky,
Ze Sirené materidly poskytnuté Klientom
porusuju akékolvek prava tretej strany, RTB
House si sama vyhradzuje prdvo okamzite
pozastavit poskytovanie sluzieb aZz do
vyrieSenia problému. VysSie uvedené
nezbavuje Klienta povinnosti zaplatit
odmenu splatnd RTB House za obdobie,
pocas ktorého boli sluzby poskytované.

Clanok 5.
ODMENA

Za poskytovanie sluzieb, ako su definované
v Objednavke, spolo¢nost RTB House bude
opravnena dostat od Klienta mesacénu
odmenu v Cistej wvySke uvedenej v
Objedndvke. Suma odmeny sa zvysi o
splatnu sumu DPH vypocditanu podla sadzby
platnej v deni vystavenia DPH faktury.

Pravidla pre vyplatu odmeny sa uvedu v
Objednavkovom formulari.

Ak doéjde k prekroceniu lehoty splatnosti
uvedenej vo fakture DPH, Klient je povinny
zaplatit zakonné Uroky vypocitané od
prvého dnia omeskania.

V pripade, Ze Klient sa omeskda s uhradou
platby, spolo¢nost RTB House bude
opravnena ukonc¢it Zmluvu s okamzitou
platnostou.

an impact on the outcome of relevant
proceedings.

Should any third party raise against RTB
House claims based on the assumption
that disseminated materials, provided by
the Client, violate any rights of third party,
RTB House reserves itself the right to
immediately suspend the provision of
Services until the issue has been settled.
The above shall not free the Client from
the obligation to pay the remuneration
due to RTB House for the period for which
the Services have been provided.

Chapter 5.
REMUNERATION

1. For the provision of Services, as
defined in the Order, RTB House shall be
entitled to receive from the Client the
monthly Remuneration in the net amount
stated in the Order. The Remuneration
amount shall be increased by the due VAT
amount, calculated at the rate applicable
on the day of the VAT invoice issuance.
The modalities of the Remuneration
payment shall be described in the Order
Form.

Should the payment deadline stated in the
VAT invoice be exceeded, the Client shall
pay statutory interests calculated since the
first day of default.

Should the Client settle the payments in
untimely manner, RTB House shall be
entitled to terminate the Agreement with
immediate effect.
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1.

2.

Clanok 6.
STAZNOSTI

Klient mdze oznamit akékolvek problémy
a vzniest pripomienky k sluzbam
prostrednictvom ozndmenia zaslaného na
e-mailovu adresu
customers@rtbhouse.com do 30

(tridsiatich) dni od udalosti, ktora vyvolala
staznost.

Oznamenie o staznosti musi obsahovat
aspoil meno stazujuceho sa subjektu/
jednotlivca, a Uuplny opis udalosti, ktora
podnietila staznost (vratane Statistiky
kampane alebo obrazoviek, ak potvrdzuju
stanovisko Klienta), aby sa umozZnilo RTB
House riadne staznost vysetrit.

RTB House wvysetri staznost do 14
(Strnastich) dni od jej oznamenia za
predpokladu, ze obsahuje vSetky
pozadované podrobnosti podla vyssie
uvedeného ods. 2. Ak bude ozndmenie o
staznosti neuplné, lehota na vySetrenie
staznosti bude plynat od datumu, kedy
spolo¢nost RTB House prijala Uplné
ozndmenie. Posudenie uUplnosti ozndmenia
o staznosti spociva vyluéne na strane
spolo¢nosti RTB House.

Clanok 7.
DOBA TRVANIA A UKONCENIE ZMLUVY

Doba trvania Zmluvy bude uvedend v
Objednavke.

V pripade, Zze je Zmluva medzi Klientom
a RTB House uzavreta na dobu neurdity,
Zmluvné strany budd mat pravo ukoncit

Chapter 6.
COMPLAINTS

1. The Client can signal any issues and
comments about the Services by way of
notification sent at the e-mail address:
customers@rtbhouse.com,  within 30
(thirty) days since the event which gave
rise to the complaint.

2. The complaint notification shall include, at
least, the name of the complaining
entity/individual, and the full description
of the event which gave rise to the
complaint (including campaign statistics or
screens if they confirm the Client’s
position) to enable RTB House to handle
the complaint properly.

3. RTB House shall handle the complaint
within 14 (fourteen) days since its
notification, provided that it contains all
details required under point 2 above.
Should the complaint notification be
incomplete, the complaint handling
deadline will run since the date of receipt
by RTB House of the complete notification.
Assessment of the completeness of
complaint notification is at RTB House's
sole discretion.

Chapter 7.
TERM AND TERMINATION OF THE AGREEMENT

1. The term of the Agreement shall be
defined in the Order.
2. If the Agreement is concluded for
an indefinite term the Parties shall have
the right to terminate the Agreement
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Zmluvu kedykolvek a bez udania dévodu v
30 (slovami: tridsat) driovej vypovednej
lehote prostrednictvom zaslania pisomnej
vypovede druhej Zmluvnej strane.

3. Zmluvné strany budid mat préavo
ukonéit Zmluvu s okamzitym uUcinkom, ak
niektord z nich porusuje ustanovenia tychto
Podmienok poskytovania sluzieb alebo
vSeobecne platnych predpisov. V takomto
pripade Zmluvna strana, ktora ukoncuje
Zmluvu, zasle porusujucej Zmluvnej strane
bud elektronicky, na e-mailovl adresu,
ktord  jej uviedla, alebo  postou
(doporucenou posStou s potvrdenim o
prijati) vyzvu na zastavenie porusSovania do
3 (slovami: troch) pracovnych dni od
dorucenia takéhoto oznamenia. V pripade
madrneho uplynutia tejto lehoty bez
akéhokolvek efektu, Zmluvna strana bude
mat pravo Zmluvu okamzite ukondit.

V pripade ukoncenia/ uplynutia platnosti
Zmluvy z akéhokolvek dévodu Klient musi
zaplatit spolo¢nosti RTB House odmenu za
poskytnutie dohodnutych sluzieb, prislusnu
Cast za obdobie plynice od datumu
zaCiatku sluzby aZz do dna ukondenia/
uplynutia platnosti Zmluvy.

Zmluva medzi Zmluvnymi stranami sa
automaticky ukonci, ak Klient nezacne
pouzivat sluzby do 90 (devatdesiat) dni od
zadania Objednavky, alebo ak uplynulo
najmenej 90 (devitdesiat) dni od
posledného dna kedy Klient pouzil sluzby,
pokial' nebolo dohodnuté medzi Stranami
v Objedndvke alebo formou elektronickej
spravy zaslanej na emailovd adresu
uvedenu v Objednavke pred ukoncenim
lehoty inak.

without reason and at any time, subject to
30 (in words: thirty) day notice period, by
sending to other the Party their
termination statement, in written form.

3. The Parties shall have the right to
terminate the Agreement with immediate
effect if any of them violates the
provisions of these Terms of Service or
generally applicable laws. Should this be
the case, the Party terminating the
Agreement shall send to the Party in
breach either electronically, at the e-mail
address indicated by the latter, or by mail
(registered mail with acknowledgment of
receipt) the call to stop the breach within
3 (in words: three) working days since the
delivery of such notice. After this period
has elapsed without effect, the Party shall
have the right to terminate the Agreement
with immediate effect.
Should the
terminated/expire, for whatever reason,
the Client shall pay RTB House the
Remuneration for the provision of agreed

Agreement be

Services, due for the period running since
the date of the Service commencement
until the date of the Agreement
termination/expiry.

The Agreement between the Parties shall
be terminated automatically should the
Client not start to use the Services within
90 (ninety days) since the Order
placement or should at least 90 (ninety
days) elapse since the last day on which
the Client has used the Services unless the
Parties decide otherwise in the Order or
by electronic messages sent before the
lapse of the term to the e-mail addresses
indicated in the Order.
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Clanok 8.
MLCEANLIVOST

Zmluvné strany sa zavazuju vzdjomne
povazovat za doverné a neodhalovat tretej
strane bez pisomného vyslovného suhlasu
druhej Zmluvnej strany Ziadne informacie
ziskané od druhej Zmluvnej strany, a to
technické, technologické, organizacné
alebo iné informdcie s obchodnou
hodnotou, poskytované kazdou Zmluvnou
stranou v akejkolvek forme, ¢i pisomne
alebo elektronicky, a vzhladom na ich
vzdjomnu spoluprdcu vratane analyz, Studii,
prehladov alebo akychkolvek inych suborov
vyhotovenych jednou zo Zmluvnych stran,
ako aj tie, ktoré su zalozené na
informdaciach poskytnutych druhou
Zmluvnou stranou a obsahujlcich alebo
odrazajucich takéto informacie (dalej len
"Doverné informdcie").

Zmluvné strany nebudld povaZovat za
Doéverné informdcie Statistické udaje z
reklamnej kampane, ktoru prevadzkuje RTB
House pre Klienta v ramci sluzieb za
predpokladu, 7Ze tieto Statistiky su
agregované sposobom, ktory zabrafuje ich
identifikdcii v reklamnej kampani Klienta.
Udaje (s vynimkou 3tatistickych Gdajov
uvedenych v ods. 2 vyssie) a subory cookie
zhromazdené v priebehu poskytovania
sluzby sa poutziju vyluéne na ucely tychto
sluzieb. Prislusné udaje o Klientovi mé6zu
byt odhalené obchodnym partnerom RTB
House alebo ktorejkolvek spolocnosti zo
Skupiny RTB House, za UGcelom vykonavat
tuto sluzbu spravne.

Za Déverné informacie nebudu povaZzované
informacie ktoré:

Chapter 8.
CONFIDENTIALITY

1. The Parties undertake mutually to
consider as confidential and not to
disclose to any third party without the
written explicit consent of the other Party,
any information received from the other
Party, and namely technical, technological,
organizational or other information with
business value, provided by each of the
Party in every form, whether in writing or
electronically, and concerning their mutual
cooperation, including analyses, studies,
summaries or any other files executed by
one of the Parties, and also those based on
information provided by the other Party
and including or reflecting such
information  (hereafter  “Confidential
Information”).

2. The Parties shall not consider as
Confidential Information statistical data
from the advertising campaign run by RTB
House for the Client under the Services,
provided that such statistics are
aggregated in a manner which prevents
their identification with the Client’s
advertising campaign.

3. The data (excluding statistical data
as referred to in point 2 above) and
cookies gathered in the course of the
Service provision shall be used solely for
the purpose of such Services. Relevant
Client’s data can be disclosed to business
partners of RTB House or other company
from RTB House Group in order to perform
this Service properly.

Shall not be considered as Confidential
Information, information which:

RTB House s.r.o
Vinohradska 2828/151
130 00 Praha 3

Czech Republic
ID. Nr.: 06868835
VAT: CZ 06868835

rtbhouse@rtbhouse.com
rtbhouse.com




RTBHOUSE —

1) su
uzavretim Zmluvy alebo sa stanu

verejne  pristupné  pred
verejne pristupné po jej uzavreti

bez zavinenia ktorejkolvek zo

Zmluvnych stran, alebo osoby
alebo entity uvedenej v ¢lanku 8,
ods. 5;

2) su

Zmluvnym stranam alebo osobdam

alebo sa stanu pristupné
alebo entitam uvedenym v ¢lanku
8, ods. 5 zo zdroja, ktorym nie je
druha

predpokladu, Ze subjekt/ osoba,

Zmluvna strana, za
ktora zverejiiuje takéto informacie,
nie je viazand Zmluvnymi stranami
na zaklade zavazkov vyplyvajucich
z ustanovenia o mlcanlivosti alebo
zmluvy;

3) boli vlastnené Zmluvnou stranou
alebo osobou alebo entitou

uvedenou v ¢lanku 8, ods. 5 pred

uzatvorenim Zmluvy, za
predpokladu, Ze subjekt/ osoba,

ktord odhalila takéto informacie,

nebola viazana Zmluvnymi
stranami na zdklade povinnosti
vyplyvajucich z ustanovenia

o micanlivosti alebo zmluvy;

4) boli nadobudnuté nezavisle od

druhej Zmluvnej strany ako
vysledok prac vykonanych
Zmluvnou stranou alebo alebo

osobou alebo entitou uvedenou

v ¢lanku 8, ods. 5, ktorym neboli

doverné informacie spristupnené.
5. Kazdd Zmluvnd strana poskytnut
Doéverné informdcie ziskané od druhej

Zmluvnej  strany  svojim  poradcom,

zamestnancom, manazérom alebo

2)

3)

4)

1) is in public domain before the
conclusion of the Agreement or will become
publicly available after its conclusion
without the fault of any of the Parties, or the
persons or entities indicated in Chapter 8,

point 5;

is or will become available to the Parties or
the persons or entities indicated in Chapter
8, point 5, from a source which is not the
that the
entity/individual disclosing such information

other Party, provided
is not bound with the other Parties by the
obligations under confidentiality clause or

agreement;

was held by the Party or the person or entity
indicated in Chapter 8, point 5, before the
conclusion of the Agreement, provided that
the entity/individual disclosing such
information was not bound with the other
Party by the obligations under
confidentiality clause or agreement;

has been acquired independently from the
other Party, as a result of works executed by
the Party or the person or entity indicated in
Chapter 8, point 5, to which Confidential
Information has not been disclosed.

Each Party may disclose Confidential
Information received from the other Party,
to their advisors, staff, managers or to
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poskytovatelom sluzieb Zmluvnym stranam
na zaklade prikaznej zmluvyalebo iného
pravneho titulu. RTB House mobze tiez
poskytnut Doverné informacie ziskané od
druhej strany inym osobam patriacim do
Skupiny RTB House aich poradcom,
zamestnancom, manazérom i inym
osobdm  poskytujucim  sluzby tymto
koncernovym spolo¢nostiam na zdaklade
prikaznej zmluvy alebo iného pravneho
vztahu, a to za predpokladu, Ze takéto
odhalenie sa uskutocni vyhradne a vyluéne
na ucely sluzieb a Ze takito jednotlivci
podpisali povinnost zachovavat micanlivost
s minimalne rovnakym rozsahom ako je
ten, ktory je definovany vtomto
dokumente.

Zmluvné strany sa avazuju, Ze nebudu
pouzivat DoOverné informacie na Ukor
druhej Zmluvnej strany alebo ich nepouziju
inym spdsobom, ktory nesuvisi s ich
vzajomnou spolupracou. Zlyhanie
akejkolvek Zmluvnej strany udrziavat
mléanlivost o Dévernych informaciach, ich
odhalenim, prenosom alebo pouzivanim sa
bude povaZovat za nekalu sutaz.

Povinnost mlcanlivosti sa nevztahuje na
Déverné informacie, ktoré musia byt Gplne
alebo ciasto¢ne poskytnuté na zdaklade
platnych  zakonov, rozsudkov alebo
rozhodnuti vydanych prislusSnym sudom
alebo inym sudnym alebo spradvnym
orgdnom  alebo inym  opravnenym
subjektom, s pravomocou voci Zmluvnej
strane alebo osobe alebo entite uvedenej
v ¢lanku 8, ods. 5, od ktorej sa pozaduje,
aby odhalila takéto Doverné informdcie.
Povinnost zachovévat mléanlivost
a ochranu doévernych informdcii, ako je

providers of services to the Parties
delivered based on the contract of
mandate or on another legal title. RTB
House may also disclose Confidential
Information received from the other Party
to other companies from RTB House
Group, their advisors, staff, managers or to
suppliers delivering services to the
companies based on the contract of
mandate or on another legal title,
provided that such disclosure is made
solely and exclusively for the purpose of
the Services and that such individuals have
signed the obligation of confidentiality
with at least the same scope as the one
defined herein.

The Parties agree not to use Confidential
Information to the detriment of the other
Party or to use it in any other way not
connected with their mutual cooperation.
Any Party’s failure to keep secret the
disclosed Confidential Information, by its
disclosure, transfer or use shall be
considered as an act of unfair competition.

The confidentiality obligation shall not
cover Confidential Information which
needs to be disclosed, whether in whole or
in part, based on applicable laws,
judgment or decision issued by the
competent court or by another judiciary or
administrative body or by another
authorized body whose jurisdiction covers
the Party or persons or entities indicated
in Chapter 8, point 5, requested to disclose
such Confidential Information.

The confidentiality obligation and the
confidentiality protection, as set forth
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uvedené v tomto dokumente, sa bude
uplatiiovat bez ohladu na to, ¢ boli
Doverné informacie poskytnuté Ustne,
pisomne alebo inou formou alebo
prostriedkom, a ¢i boli takéto DoOverné
oznacené  ako

informacie  skutocne

"déverné" "sukromné" alebo "tajné" alebo
inym spdsobom, alebo ¢i neboli konkrétne
oznacené vobec.

9. Povinnost zachovavat mlcanlivost uvedena
v tomto odseku bude zavazna pre Zmluvné
strany ako pocas poskytovania sluzieb, tak
aj po dobu 3 (troch) rokov od ich
uskuto€nenia, odmietnutia ich uskuto€nit

alebo ich zrusenia.

Clanok 9.
ZAVERECNE USTANOVENIA

Akékolvek dalsie zalezitosti, ktoré nie su
rieSené vtychto Podmienkach poskytovania
sluzieb, sa riadia vSeobecne zdvaznymi
pravnymi predpismi Ceskej republiky.

V pripade, Ze RTB House bude chciet
kedykolvek upravit  tieto Podmienky
poskytovania sluZieb, upozorni Klienta na tieto
zmeny prostrednictvom emailu na jeho
emailovid  adresu (ako  je  uvedena
v Objedndavke) s predstihom 30 dni. Zmeny
nadobldajud  Géinnost  30. dhiom po ich
oznameni. Akonahle sU zmeny ozndmené
a Klient s tymito zmenami nesuhlasi, ma pravo
ukon¢it Zmluvu vypovedou v sulade s ¢lankom
7 uvedenym vyssie. V priebehu vypovednej
doby platia Podmienky poskytovania sluZieb

platné pred oznamenim zmeny.

Spolo¢nost RTB House si vyhradzuje pravo
kedykolvek prestat podporovat sluzby a menit

herein, shall be applicable regardless of
whether Confidential Information has
been provided orally, in writing or in
another form or substance, and whether
such Confidential Information was actually
designated as “confidential”, “proprietary”
or “secret” or in another way or whether it

was not specifically designated at all.

The confidentiality obligation referred to
in this point shall be binding for the Parties
both during the provision of Services and
for the period of 3 (three) years after their
execution, the refusal to execute them or
their cancellation.

Chapter 9.
FINAL PROVISIONS

Any matters not covered by these Terms of
Service shall be governed by generally
applicable laws of the Czech Republic.

If RTB HOUSE seeks to modify the provisions
of these Terms of Service at any time, RTB
HOUSE shall notify the Client of such changes
via e-mail to the Client’s e-mail address (as
specified in the Order Form) with 30 days’
notice. The changes come into force 30 days
from the day of the notification. Once
notified, if Client does not agree to such
modified Terms of Service, the Client may
terminate the Agreement upon notice as per
Chapter 7 hereinabove. During the notice
period, the Terms of Service as applicable
prior to the modification shall continue to
apply.

RTB House reserves the right at any time to
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ceny, rysy, Specifikacie, kvalifikacie, funkcie,
podmienky pouzivania, datumy vydania,
vSeobecnu dostupnost alebo iné

charakteristiky sluzieb.

4. RTB House mbie zaslat [ubovolné

oznamenie Klientovi prostrednictvom
elektronickej poSty na e-mailovd adresu
poskytnutd Klientom, prostrednictvom uctu
Klienta, doporucenou postou, osobnym
doruéenim  alebo  zndmym  expresnym
kuriérom. Kazdé takéto oznamenie sa bude
povazovat za ucinné (i) vden, kedy je
upozornenie odoslané Klientovi
prostrednictvom e-mailu, (ii) po nahrati na
ucet Klienta (bez ohladu na to, kedy ho Klient
skutocne prijme), (iii) po osobnom doruceni,
(iv) jeden (1) den po uloZeni expresnym
kuriérom, (v) alebo péat (5) dni po uloZeni v
poste, podla toho, ¢o nastane skor.

Vsetky strany zucastnené na tejto Zmluve
budul uzrozumené s a budu sa riadit pravidlami
a pravnymi predpismi tykajucimi sa ochrany
osobnych Udajov. Do miery, do akej
poskytovanie Sluzieb RTB House podlieha
tymto prepisom, sa Strany budu riadit tymito
predpismi a pokial to bude potrebné, podpisu
dalsSie dokumenty (napr. Dodatok o spracovani
osobnych udajov) tykajucich sa suladu s tymito
predpismi.

Ak sa niektoré z ustanoveni tohto dokumentu
povazuje za pravne neplatné alebo
nevynutitelné, nebude to mat vplyv na
platnost alebo vynutitelnost jeho

zostavajucich ustanoveni. Neplatné/
nevynutite/né ustanovenie sa nahradi inym
ustanovenim, ktorého zamer je rovnocenny
alebo ¢o moino najblizsi k zameru
neplatného/ nevyndatitelného ustanovenia.

Klient nie je opravneny bez predchadzajiceho

cease the support of the Services and to alter
prices, features, specifications, capabilities,
functions, terms of use, release dates,
general availability or other characteristics of
the Services.

. RTB House may deliver any notice to Client

via electronic mail to an email address
provided by Client, via Client’s account,
registered mail, personal delivery or
renowned express courier. Any such notice
will be deemed to be effective (i) on the day
the notice is sent to Client via email, (ii) upon
being uploaded to Client's account
(irrespective of when Client actually receives
it), (iii) upon personal delivery, (iv) one (1)
day after deposit with an express courier, (v)
or five (5) days after deposit in the mail,
whichever occurs first.

All parties involved in the Agreement will
understand and follow the rules and
regulations of the applicable data protection
laws. To the extent that Services provided by
RTB House are subject to any applicable data
protection laws, the Parties shall comply with
such data protection laws and should it be
necessary, shall execute additional
documents (e.g. Data Protection Addendum)
concerning compliance with such regulations.
Should any of the provisions hereof be legally
considered as invalid or unenforceable, this
will be without impact on the validity or
enforceability of their remaining provisions.
The invalid/unenforceable provision shall be
replaced by another provision with the
purpose equivalent or possibly the closest to
the purpose of the invalid/unenforceable
provision. The Client is not authorized to

assign their rights and obligations under the
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pisomného suhlasu RTB House previest na
iného svoje prdva a povinnosti podla Zmluvy, a
to Uplne alebo ciastocne.

Zmluvné strany sa zavazuju vynaloZit vsetko
usilie na urovnanie akychkolvek sporov
vznikajucich v priebehu ich vzajomnej
spoluprace vzdjomnou dohodou. Ak
nedosiahnu dohodu, akékolvek pripadné
spory budu riesené podla potreby v Ceskej
republike sidom prvého stupna pre Prahu 1,
resp. Mestskym sidom v Prahe.

V  pripade nezrovnalosti medzi znenim
Objedndvkového  formuldru a  tymito
Podmienkami poskytovania sluzieb, maju
prednost ustanovenia v Objednavkovom
formulari.

Agreement, whether in whole or in part,
without the previous written consent of the
RTB House.

7. The Parties undertake to make all their
endeavors to settle amicably any disputes
arising in the course of their mutual
cooperation. Should they fail to reach an
amicable agreement, any disputes shall be
settled in the court of first instance at Prague
1 or the Municipal Court in Prague, Czech
Republic, as applicable.

8. Should following separate arrangements
between the Parties any discrepancies arise
between the Order Form and these Terms of
Service, the arrangements in the Order Form
shall prevail.

Tieto Zmluvné podmienky sluzby boli vyhotovené v | These Terms of Service have been made in English
slovenskom a anglickom jazyku. V pripade | and Slovak language. In the event of any
nezrovnalosti medzi anglickou verziou a slovenskou | discrepancies between the English version and

verziou bude mat prednost anglickd verzia. Slovak version, the English version shall prevail.
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