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Podminky poskytovani sluzeb PRO POSKYTOVANI

1)

2)

REKLAMNICH SLUZEB
RTB HOUSE S.R.O.

Clanek 1.

PODMINKY POSKYTOVANI SLUZEB PRO
POSKYTOVANIi REKLAMNICH SLUZEB

Tyto Podminky poskytovani sluzeb urcuji

pravidla pro poskytovani reklamnich sluzeb
nabizenych spole€nosti RTB House s.r.o., se
sidlem v Praze. Tyto Podminky poskytovani
sluzeb také urCuji rozsah prav a povinnosti

Klienta a spole¢nosti RTB House.

Podanim Objednavky na reklamni sluzby, jak je

uvedeno zde, Klient uznava, Ze se seznamil s

témito  Podminkami  poskytovani  sluzeb,
souhlasi s nimi a pfijima jejich obsah.
Nasledujici, zde pouZité podminky, maji
nasledujici vyznam:

Podminky poskytovani sluzeb - tyto

podminky poskytovani sluzeb pro poskytovani
reklamnich sluZeb spole¢nosti RTB House;

Sluzby - reklamni sluzby, zejména sluzby v
RTB bidding),
poskytované spolecnosti RTB House, vcetné:

technologii (real  time

Version 2, Effective as of May 20, 2018

Terms of Service FOR THE PROVISION OF
ADVERTISING SERVICES

RTB HOUSE S.R.O.

Chapter 1.

TERMS OF SERVICE FOR THE PROVISION OF
ADVERTISING SERVICES

These Terms of Service shall define the rules of
the provision of advertising services offered by
RTB House s.r.0., seated in Prague. These
Terms of Service shall also define the scope of
rights and obligations of the Client and of RTB
House respectively.

By placing the Order for advertising services, as
established herein, the Client acknowledges
that they have become familiar and agrees with
these Terms of Service and that accepts their
contents.

The following terms, as used herein, shall have

the following meaning:

1) Terms of Service — these terms of service
for the provision of advertising services by
RTB House;

2) Services — advertising services, in particular
RTB bidding)
technology, provided by RTB House, and

services in (real time

including:
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a)

b)

RTB Personalizovaného retargetingu - sluzba

spociva v vyuZiti dat shromazdénych od Klient(

internetovych sluzeb  za ucelem zobrazeni

reklamni zprdvy zamérené na jejich osobni

preference;

Jinych reklamnich sluzeb, zejména reklamnich

sluzeb v RTB technologii (real time bidding),

véetné komercni nabidky RTB House.

3)

4)

5)

6)

7)

Klient - pravnickd osoba nebo fyzickd osoba —
podnikatel uvedenda na Objednavce, jimz
spolecnost RTB House poskytuje sluzby. Klient
musi dodrzovat Podminky poskytovani sluzeb
nehledé na to, zda byla SluZba objednana
jejich vlastnim jménem nebo prostfednictvim
tretich osob;

RTB House - spolecnost podnikajici pod
obchodnim jménem RTB House s.r.o,, ktera
ma své registrované sidlo na adrese:
Vinohradska 2828/151, 130 00 Praha 3 -
Zizkov, identifikaéni ¢&islo spole¢nosti.: 068
68 835, zapsand v obchodnim rejstiiku

vedeného Méstskym soudem v Praze, Oddil C,
Vlozka 290211;

Skupina RTB - ovladajici spolec¢nost RTB
House a spolec¢nosti ovlddané touto ovladajici
osobou — ovladané spolec¢nosti, v souladu s §
74 a 79 zakona €. 90/2012 Sb., o obchodnich
korporacich, ve znéni pozdéjsich predpis(i

Smluvni strany - spolecnost RTB House a
Klient spolecné;

Smlouva - smlouva o poskytovani SluZeb
uzaviend mezi Klientem a spolecnosti RTB
House prostiednictvim podani objednavky v

a)

b)

RTB Personalized Retargeting - the service
consisting in making use of the data gathered
from Internet service users in order to display
advertising messages tuned to their individual
preferences;

Other advertising services, in particular
advertising services in RTB (real time bidding)
technology, included in the commercial offer of
RTB House.

3) Client — a legal entity or sole proprietor
specified in the Order, for which RTB House
provides its Services. The Client shall
comply with the Terms of Service
regardless of whether the Service was

ordered in their own name or via the third

party;

4) RTB House — the company operating under
the business name RTB House s.r.o., having
its registered seat at the address:
Vinohradska 2828/151, 130 00 Praha 3 -
Zizkov, company registration No.: 068
68 835, registered in the Commercial
Register maintained by the Municipal Court
in Prague, Section C, File 290211;

5) RTB House Group - controlling entity of RTB
House and entities under the control of RTB
House’s controlling entity — subsidiary
entities, in accordance with Sections 74 and
79 of Act No. 90/2012 Coll., on Commercial
Corporations as amended;

6) Parties —jointly RTB House and the Client;

7) Agreement — agreement for the provision
of Services, made by and between the
Client and RTB House by placing the Order
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8)

9)

souladu se zde stanovenymi postupy. Tato
Smlouva také zahrnuje obchodni podminky
SluZeb,

téchto

definované v

Podminkach

pro poskytovani
Objedndvce a v

poskytovani sluzeb;

Objednavka - objednavka Sluzeb podana
spole¢nosti RTB House Klientem formou

objednavkového formulare;

Odména - odména urcenad spole¢nosti RTB
House z titulu poskytovani Sluzeb zminénych v
objednavkovém formulafi.

Clanek 2.

POSTUP PODAVANI OBJEDNAVKY

Spole¢nost RTB House poskytne své Sluzby
za podminky, Ze Klient poda objednavku a
poskytl spolecnosti RTB House obsah, ktery
ma byt vyddn a ktery je v souladu s témito
Podminkami poskytovani sluzeb. Nabidka
byt
nasledujicich forem:

musi podana Klientem  jednou z

1) pisemnou formou, podepsanou obéma

Smluvnimi stranami;

2) formou scanu Objednavky, podepsaného

Klientem a zaslaného elektronickou

cestou na e-mailovou adresu vyznacenou
v Objedndvce;

3) formou e-mailového potvrzeni podminek

spoluprdce zahrnutych zde a také v

Objedndvce zaslané Klientem - potvrzeni

musi obsahovat vyslovné pfijeti jiz

zminénych dokumentd a musi byt

8)

9)

1)

2)

3)

the established

herein. The Agreement shall include the

following procedure
terms and conditions of the provision of
Services, defined in the Order and in these

Terms of Service;

Order — order for Services, placed to RTB
House by the Client, by means of the Order
Form;

Remuneration — remuneration due to RTB
House for the provision of Services listed in
the Order Form.

Chapter 2.

PROCEDURE FOR ORDER PLACEMENT

RTB House shall provide their Services only
if the Client has placed the Order and
provided RTB House with contents to be
issued, compliant with these Terms of
Services. The Order shall be placed by the
Client in one of the following forms:

in written form, signed by the Parties;

as a scan of the Order, signed by the
Client and sent electronically at the e-
mail address indicated in the Order;

as an e-mail confirmation of the terms of
cooperation included herein and in the
Order the Client - the

confirmation shall include an explicit

sent to

acceptance of the said documents and
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odeslano na e-mailovou adresu

vyznacenou v Objedndvce.

2. Klient prijima tyto Podminky poskytovani

sluzeb také uhrazenim SluZzeb nebo

skute¢nym pouzitim SluZeb.

3. Prostfednictvim provedeni jedné z moznosti
uvedenych v Kapitole 2, odst. 1 a 2 Klient
bere na védomi a souhlasi, , Ze spole¢nost
RTB House bude povazovat Klientovo
pouZiti Sluzeb od tohoto okamziku jako jeho
akceptaci Podminek poskytovani sluzeb.

4. Pokud bude Objednavka podana jinou
formou, nezZ tou, kterd je uvedend v odst.
1.1) tohoto ¢lanku, Smlouva bude uzaviena
po potvrzeni Objednavky spoleénosti RTB
House odeslanim elektronické  zpravy

odeslané na e-mailovou adresu uvedenou

Klientem v Objednavce.

5. Ke dni, ke kterému Klient podal objednavku
jednou z forem zminénych v této Kapitole,
Smluvni

strany uzaviely Smlouvu za

podminek uvedenych v ¢lanku 2 odst. 4.

Clanek 3.

PROHLASENi A POVINNOSTI SMLUVNICH STRAN

1. Klient timto prohlasuje a zaruCuje se

spole¢nosti RTB House, Ze:

1) Jsou drziteli vSech vlastnickych prav a
primyslového vlastnictvi nebo vyZadovanych
materialim

licenci  k poskytovanym

shall be sent at the e-mail address
indicated in the Order.

2. Client accepts these Terms of Service also
by payment for the Services or by actual
usage of the Services.

3. By performing one of the options specified
in Chapter 2 point 1 and 2, Client
understands and agrees that RTB House
will treat Client’s use of the Services as the
acceptance of the Terms of Service from
that moments onwards.

4. Should the Order be placed in a form other
than those referred to in point 1.1) of this
Chapter, the Agreement shall be concluded
once RTB House has confirmed the
acceptance of the Order, by electronic
message sent at the e-mail address
indicated by the Client in the Order.

5. On the date on which the Client has placed
the order in one of the form referred to this
Chapter, the Parties shall conclude the
Agreement subject to the provisions of
Chapter 2 point 4.

Chapter 3.

DECLARATIONS AND OBLIGATIONS OF THE
PARTIES

1. The Client hereby declares and warrants
RTB House that:

1) They hold all proprietary copyrights and

industrial property rights or required
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2)

3)

4)

5)

spole¢nosti RTB House, umoziujic posledné

jmenovanému jejich pouZiti, jak bylo

uvedeno v Objedndvce;

Zverejnénim uvedenych material(l nevznikne
spolecnosti RTB House povinnost k uhrazeni
zadnych odmén ani Zadny jiny zavazek vici
tretim strandm za pouziti materidlu zde

popsanym zplsobem;

Zplnomocniuji spolec¢nost RTB House k pouziti
téchto materiall za ucelem provedeni
Objednavky a bude-li to nezbytné, také ke
spravnému poskytnuti Sluzeb spolecnosti
RTB House, zavazuji se k tomu, Ze poskytnou
RTB House vSechny licence, autorizace a
opravnéni  vyzadované k pouziti jiz
zminovanych materidld za ucelem poskytnuti
SluZeb fadnym zplsobem;

Jejich udaje zahrnuté v Objednavkovém

formuladfi odpovidaji skute¢nému stavu.
Budou-li tyto udaje zménény po podani
Objednavky Klientem, posledné jmenovany
musi o skute¢nosti okamzité, nejpozdéji vsak
do 3 (tfi) dnd od této zmény, informovat
spolecnost RTB House odeslanim zpravy na e-

mailovou adresu: finance.cz@rtbhouse.com;

Materialy jimi poskytnuté spolecnosti RTB
House nesmi:

a) Narusovat prava, patenty, ochrané
znamky, obchodni tajemstvi nebo
jind prava tretich stran, at jiz

vlastnicka ¢iosobni, v€etné prava na

propagaci;

2)

3)

4)

5)

licenses to materials provided to RTB
House, enabling the latter to use them as

stated in the Order;

The publication of the said materials will not
give rise to RTB House’s obligation to pay
any remuneration or to any other liability to
a third party for the use of the said materials
as described herein;

They authorize RTB House to use such
materials in order to execute the Order and,
should

provision of Services by RTB House, they

it be necessary for the proper

undertake to grant RTB House any licenses,
authorizations and permits required to use
the said materials in order for Services to be

provided in a proper manner;

Their data included in the Order Form
corresponds to the actual state. Should such
data be changed after the Order placement
by the Client, the latter shall immediately,
but not later than within 3 (three) days since
its change, inform RTB House accordingly,
by sending the message at the e-mail

address: finance.cz@rtbhouse.com;

The materials provided by them to RTB
House shall not:

a) Violate rights, patents, trademarks,
trade secrets or other rights of
third parties, whether property or
personal ones, including the right
of publicity;
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b) Zahrnovat Zadny obsah v rozporu s
platnymi zdkony, dobrymi mravy a
spolecenského soutziti;

c) Zahrnovat obsah, ktery je vulgarni,

urazlivy nebo pornograficky;

d) Propagovat agresivitu a projevy

nenavisti;

e) Zahrnovat malware, zejména viry,
"Trojské koné", "pocitadové Cervy",
"Casované bomby" nebo
vymazavace dat.

Klient se zavazuje, Zze béhem spoluprace se
spolecnosti RTB House bude dodriovat
zasady ochrany osobnich udaji spolecnosti
Google Inc., vc€etné povinnosti vloZeni
ozndmeni o mozné  aplikaci RTB
Personalizovaného retargetingu pro
navstévniky internetové stranky (stranek)
do predpisG nebo do zasad ochrany
osobnich Udajd, platnych pro své stranky.
VySe zminéné ozndmeni musi uvadét, ze
navstévnici Klientovy internetové stranky
maji prdvo zrusit registraci v RTB
Personalizovany retargeting kliknutim na
nasledujici
odkaz:http://rtbhouse.com/privacy.php a
vybérem pfislusné moznosti.

Nebudou-li materidly poskytnuté Klientem v
souladu s pozadavky stanovenymi v odstavci
1 vySe, spolec¢nost RTB House si vyhrazuje
pravo pozastavit poskytovani Sluzeb pro
Klienta, dokud druhy jmenovany

neposkytne bezchybné materialy.

b) Include any contents contrary to
applicable laws, principles of
morality or of social interaction;

c) Include contents which are vulgar,

abusive or pornographic;

d) Promote aggression and hate
speech;

e) Include any malware, and in
particular viruses, “Trojan horses”,
” "

“computer worms”, “time bombs”

or data erasers.

The Client undertakes that during their
cooperation with RTB House they will
comply with the Privacy Policy of Google
Inc., including the obligation to insert into
the regulations or in the privacy policy
applicable for their Website, the notice
about the possible application of RTB
Personalized Retargeting to visitors of their
Website(s). The said notice shall state that
visitors of the Client’'s Websites have the
right to deregister from RTB Personalized
Retargeting by clicking on the following:
http://rtbhouse.com/privacy.php and

choosing the relevant option.

Should the materials provided by the Client
be not compliant with requirements
defined in point 1 above, RTB House
reserves themselves the right to suspend
the provision of Services for the Client until

the latter has sent error-free materials.
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Klient musi Uzce spolupracovat s RTB House
na poskytovani Sluzeb a musi poskytnout
spole¢nosti RTB House vsechny informace
nutné k rddnému poskytovani Sluzeb. Klient
také musi neprodlené informovat
spolecnost RTB House o vSech zménach
nebo udalostech, které by mohly mit vliv na
provedeni Sluzeb ¢i  na vzajemnou
spolupraci ~ Smluvnich stran,  vcetné
jakéhokoli  rozhodnuti  ohledné jejich
likvidace, wvyhlaseni  bankrotu  nebo
planovanych technickych prestavek.

K rozsahu nezbytnému k zajisténi radného
provedeni Sluzeb, jak je definovano v
Objedndvce, musi Klient opravnit RTB House
k uziti jména a loga své Internetové Sluzby.

Spole¢nost RTB House ma pravo k zverejnéni
zakladnich Klientskych udaji  (obchodni
nazev, logo, internetovd strana) ve svém
referencnim seznamu, internetovych
strdnkdch, v marketingovych a prodejnich
materidlech. Klient timto udéluje
spole¢nosti  RTB House celosvétovou,
nevyhradni a bezplatnou licenci k uziti
Klientova jména a jakéhokoli Klientova
obchodniho jména a ochranné zndmky
vylucné v rozsahu uvedeném v tomto
odstavci.

Na zdkladé material( obdrZzenych od Klienta
spolecnost RTB House vyvine kreace
webovych [ist k pouziti jako poskytnuti
Sluzby.

Smluvni  strany spolecné uzndvaji, ze

spole¢nost RTB House neni povinna obdrzet

The Client shall closely cooperate with RTB
House in the provision of Services and shall
give RTB House all and any information
needed for the Services to be provided
properly. The Client shall also immediately
inform RTB House about any changes or
occurrences which may impact the
execution of Services or the mutual
cooperation of the Parties, including any
decision concerning their liquidation,
declaration of bankruptcy or scheduled
technical breaks.

To the extent necessary to ensure the
proper execution of Services, as defined in
the Order, the Client shall authorize RTB
House to use the name and logotypes of

their Internet Service.

RTB House shall have the right to publish
basic data of the Client (business name,
logo, Website address) on their reference
list, Internet pages, in marketing and sale
materials. Client hereby grants RTB House
a worldwide, non-exclusive and royalty-
free license to use Client's name and any of
Client's trade names and trademarks solely

pursuant to this section.

Based on materials received from the
Client, RTB House shall develop banner
creations to be used for the provision of

Services.

The Parties jointly acknowledge that RTB

House shall not be obliged to receive the
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10.

11.

12.

souhlas s timto vytvorem listy pred jeji
publikaci.

Spolecnost RTB House musi poskytnout
Sluzby s ndleZitou péci. Spolec¢nost RTB
House mizZe, dle vlastniho uvazeni, provést
kteroukoli ze SluZeb prostfednictvim treti
strany, ato bez predchoziho souhlasu
Klienta nebo bez predeslého ozndmeni této

skutecnosti.

Spole¢nost RTB House je kdykoli opravnéna
k ukonceni/pozastaveni poskytovani Sluzeb.

Spolecnost RTB House muizZe vazat dalsi
poskytovani Sluzeb Klientovi na splnéni
doplfujicich podminek, které v tomto

dokumentu nejsou uvedeny.

Rozpocet kampané mizZe byt stanoven v
Objednavce nebo elektronickych zpravach
zaslanych na emailové adresy uvedené
v Objedndvce.

Clanek 4.
ODPOVEDNOST

Spole¢nost RTB House nenese odpovédnost
za zadné Skody vzniklé Klientovi ve spojitosti
s poskytovanim Sluzeb a zapri¢inéné

nasledujicim:

Sluzeb

vyskytujici se jako vysledek toho, zZe

1) nespojitosti v  poskytovani
spoleC¢nost RTB House vyuZila pravo
vztahujici se ke Kapitole 3, bod 10
tohoto dokumentu nebo jako vysledek

10.

11.

12.

approval of such banner creations before
their publication.

RTB House shall provide Services with due
care. RTB House may, at its sole discretion,
subcontract any of the Services to any third
party without the prior consent of or notice
to the Client.

RTB shall  be
stop/suspend the provision of Services, at

House entitled to

any time.

RTB House may subject further provision of
Services to the fulfillment of additional
by the Client,

conditions not defined

herein.

The campaign budget may be definied in
the Order or by electronic messages sent to
the e-mail addresses indicated in the Order.

Chapter 4.
LIABILITY

RTB House shall not be held liable for any
damage to the Client, connected with the
provision of Services and caused as a result
of the following:

1) discontinuity in the provision of
Services occurring as a result of RTB
House’s use of the right referred to in
Chapter 3, point 10 hereof or caused by

the action or the neglect of the Client
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jednani ¢i zanedbani ze strany Klienta
nebo tretich stran, za coZz odpovida
jediné Klient,

2) zasahem vy$si moci rozuméné jako
nepredvidatelnda udalost, kterou nelze
pfedvidat a ktera je mimo kontrolu RTB
House a/nebo Klienta,

3) porusenim ustanoveni téchto podminek
poskytovani sluzeb Klientem.

Odpovédnost spolecnosti RTB House vUci
Klientovi pokryvd pouze prfimé Skody.
Smluvni  strany spolecné souhlasi, Ze
odpovédnost spolecnosti RTB za Ujmy na
zisku nebo jakékoli nepfimé a/nebo

nasledné skody je vylouéena.

Spole¢nost RTB House nenese odpovédnost
vUci tretim stranam ve spojitosti s obsahem
a kvalitou materialQ, které poskytl Klient.

Spolec¢nost RTB House neposkytuje Zadné
zaruky, a to v nejvyssi mozné mire povolené
Ipravnimi predpisy, ohledné zpUsobilosti
Sluzby k pozadovanému ucelu nebo ohledné
naroku na bezvadné plnéni Sluzeb podle
této Smlouvy. Zdkonna zaruka vztahujici se
na faktické ¢i pravni vady Sluzeb je
vyloucena. Celkova odpovédnost
spolecnosti RTB House za uUjmu a Skody
zplisobené Klientovi v rdamci naroka,
poZzadavkl a jednani v ramci téchto
Podminek poskytovani sluzeb nebo ve
spojitosti s jejich provadénim,
neprovadénim ¢i nesprdvnym provedenim,
je omezena na ¢astku odpovidajici odméné
spole¢nosti RTB House za poskytovani

Sluzeb, za mésic, ve kterém doslo k udalosti

or of third parties for which the Client
is the sole liable,

2) act of force majeure understood as a
fortuitous event which could not have
been foreseen and which is beyond the
control of RTB House and/or the Client,

3) the violation of the provisions of these
Terms of Service by the Client.

RTB House’s liability towards the Client
shall cover solely the direct damage. The
Parties jointly agree that RTB House's
liability for the loss of profits or for any
indirect and/or consequential losses is

excluded.

RTB House shall not be held liable towards
third parties forthe contents and quality of
materials provided by the Client.

RTB House shall not give any guarantees, to
the maximum extent permitted by law, as
to the suitability for specific purpose or the
absence of defects of Services hereunder.
The statutory warranty for physical or legal
defects of Services shall be excluded. The
total liability of RTB House for losses and
damage to the Client, under any claims,
requests and proceedings under these
Terms of Service or in connection with their
execution, non-execution or improper
execution shall be limited to the amount
equal to the remuneration of RTB House for
the provision of Services, for the month of
event which caused the damage in
question. This represents the maximum

foreseeable damage at the conclusion of
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majici za nasledek zplUsobeni Ujmy. Toto
predstavuje maximalni Gjmu predvidatelnou
pfi uzavirani téchto Podminek poskytovani
Sluzeb a/nebo Smlouvy. Obé Smluvni strany
souhlasi, Ze vypocet odmény uctované
spolecnosti RTB House za jejich Sluzby je
zaloZena na prerozdéleni rizik mezi Smluvni
stranami. Zadna ze Smluvnich stran neni
povazovana za slabsi ¢i silnéjsi stranu a
Zadna Smluvni strana nepovaZuje sama sebe
za slabsi stranu.

Pokud by tfeti strana vznesla proti
spole¢nosti RTB House stiznost zaloZzenou na
tvrzeni, Ze Siteni materialdl poskytnutych
Klientem porusuje jakdkoli prava treti
strany, zvlasté autorskda prava, Klient je
povinen neodvolatelné, bezpodminecné a
na prvni pozadani spolec¢nosti RTB House
odskodnit a uhradit jakoukoli ¢astku, kterou
spolec¢nost RTB House bude potiebovat
zaplatit z tohoto ddvodu uhradit tretim
osobam. Klient musi také zaplatit jakékoli
naklady vyzadované k ochrané prav
spole¢nosti RTB House, véetné Uhray
pravniho zastoupeni adalsich nakladl a
poplatklli pfiznanych platnym soudnim
rozhodnutim, ato do 14 (Ctrnacti) dnl od
Klientova obdrzeni pozadavku k Uhradé, coz
vSak nevyluCuje prdvo spole¢nosti RTB
House domahat se napravy podle obecnych
pravnich predpisG. V pripadé, Ze dojde k
okolnostem uvedenym v predchozi véte,
musi spole¢nost RTB House neprodlené
informovat Klienta o vzneseni naroku a
Klient musi okamzité poskytnout spolecnosti
RTB House vSsechny potrebné udaje a slozky,

this Terms of Services and/or Agreement
and both Parties agree that the calculation
of remuneration charged by RTB House for
their Services is based on a division of risks
between contractual Parties. None of the
contracting parties may be considered as
weaker or more powerful party and no
contracting party considers itself as a
weaker party.

Should any third party raise against RTB
House claims based on the assumption that
disseminated materials, provided by the
Client, violate any rights of third party, and
in particular copyrights, the Client shall be
obliged, irrevocably, unconditionally and at
the first request of RTB House to pay the
latter any amounts which RTB House would
need to pay due to such events to third
parties as well as any costs required to
ensure the protection of RTB House’s
rights, including legal fees and charges
awarded under the valid court decision,
within 14 (fourteen) days since the call to
pay has been serviced to the Client, which
however does not exclude RTB House’s
right to claim remedies under general rules
of law. Should the circumstances described
in the preceding sentence occur, RTB
House shall immediately inform the Client
about claims being made, and the Client
shall immediately provide RTB House with
all necessary data and files which could
have an impact on the outcome of relevant

proceedings.
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které by mohly mit vliv na vysledek

prislusného fizeni.

Vznese-li  kterdkoli treti strana proti
spole¢nosti RTB House narok zaloZeny na
tvrzeni, Ze Sifeni materialll poskytnutych
Klientem porusuje jakékoli prava treti
strany, spolecnost RTB House si vyhrazuje
pravo k okamzitému preruseni poskytovani
Sluzeb, dokud nebude problém vyfesen.
Vyse uvedené vsak nezbavuje Kliente
povinnosti uhradit odménu spolec¢nosti RTB
House za obdobi, za néz byla Sluzba
poskytnuta.

Clanek 5.
ODMENA

Za poskytovani Sluzeb, jak je stanoveno v
Objedndvce, je spoleCnost RTB House
opravnéna k obdrzeni mésicni Odmény od
Klienta v Cisté vysi uvedené v Objedndvce.
Céastka odmény bude navy$ena o hodnotu
DPH vypoctenou podle sazby platné ke dni
vystaveni faktury DPH.

Pravidla pro vyplaceni Odmén musi byt
popsdna v Objednavkovém formulafi.

Bude-li lhdta pro uhradu stanovend na
fakture DPH prekrocena, Klient musi uhradit
zakonny urok vypocitany od prvniho dne

prodleni.

6. Should any third party raise against RTB

House claims based onthe assumption that
disseminated materials, provided by the
Client, violate any rights of third party, RTB
House reserves itself the right to
immediately suspend the provision of
Services until the issue has been settled.
The above shall not free the Client from the
obligation to pay the remuneration due to
RTB House for the period for which the
Services have been provided.

Chapter 5.
REMUNERATION

For the provision of Services, as defined in
the Order, RTB House shall be entitled to
receive from the Client the monthly
Remuneration in the net amount stated in
the Order. The Remuneration amount shall
be increased by the due VAT amount,
calculated at the rate applicable on the day
of the VAT invoice issuance.

The modalities of the Remuneration
payment shall be described in the Order

Form.

Should the payment deadline stated in the
VAT invoice be exceeded, the Client shall
pay statutory interests calculated since the
first day of default.
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4. V pripadé, Ze se Klient zpozdi s uhradou

platby , spoleCnost RTB House je opravnéna
Smlouvu okamzité ukondit.

Clanek 6.
STIZNOSTI

Klient mUZe upozornit na jakékoli problémy
a hodnotit Sluzby pomoci ozndmeni
odeslaného na e-mailovou  adresu:
customers@rtbhouse.com do 30 (tficeti)
dnd od vzniku udalosti, na jejimz zakladé je

stiznost podana.

Ozndmeni o stiznosti musi obsahovat
minimalné nazev stéZujiciho
subjektu/jednotlivce a Uplny popis udalosti,
kterd je divodem stiznosti (véetné statistik
nebo obrazovek kampané, pokud potvrzuji
stanovisko Klienta) proto, aby mohla
spoleCnost RTB House fadné stiznost

vysetfit.

Spole¢nost RTB House musi vysSetfit stiznost
do 14 (¢trnacti) dnli od obdrZeni oznameni,
pokud toto obsahuje vSechny pozadavky z
Clanku 2 vySe. Nebude-li oznameni
kompletni, Ihdta pro vyfizeni stiznosti bude
probihat ode dne, kdy spole¢nost RTB House
obdrzi kompletni oznameni. Posouzeni
Uplnosti ozndmeni o stiznosti spociva

vyluéné na strané spolecnosti RTB House.

Should the Client settle the payments in
untimely manner, RTB House shall be

entitled to terminate the Agreement with
immediate effect.

Chapter 6.
COMPLAINTS

The Client can signal any issues and
comments about the Services by way of
notification sent at the e-mail address:
customers@rtbhouse.com, within 30
(thirty) days since the event which gave rise

to the complaint.

The complaint notification shall include, at
least, the name of the complaining
entity/individual, and the full description of
the event which gave rise to the complaint
(including campaign statistics or screens if
they confirm the Client’s position) to

enable RTB House to handle the complaint
properly.

RTB House shall handle the complaint
within 14 (fourteen) days since its
notification, provided that it contains all
details required under point 2 above.
Should the complaint notification be
incomplete, the complaint handling
deadline will run since the date of receipt
by RTB House of the complete notification.
Assessment of the completeness of
complaint notification is at RTB House's
sole discretion.
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Clanek 7.

DOBA TRVANi A UKONCENi SMLOUVY

1.

Doba trvani Smlouvya bude uvedena v
Objednavce.

V pfipadé, Ze je Smlouva mezi Klientem a
spolecnosti RTB House uzaviena na dobu
neurcitou, Smluvni strany maji pravo
ukoncit Smlouvu kdykoli a bez udani
didvodu ve 30ti (slovy: tficeti) denni
vypovédni [h(té prostfednictvim odeslani
vypovédi druhé  Smluvni  strané

vpisemnou formou.

Smluvni strany maji pravo ukoncit
Smlouvu s okamiZitou platnosti, pokud
jedna z nich porusi ustanoveni téchto
Podminek poskytovani sluzeb nebo
vSeobecné platné zdkony. V takovém
pripadé Smluvni strana, ktera ukoncuje
Smlouvu odesila Smluvni strané porusujici
smlouvu elektronicky na e-mailovou
adresu uvedenou druhym jmenovanym,
nebo klasickou postou (doporucenou
zasilkou s potvrzenim o pfrijeti) vyzvu k
zastaveni porusovani do 3 (slovy: tfi)
pracovnich dni od doruceni takové zpravy.
V pripadé marného uplynuti této lhity bez
jakéhokoli efektu ma Smluvni strana
pravo na ukonceni Smlouvy s okamZitou
platnosti.

Pokud z jakéhokoli divodu bude Smlouva
ukoncena/vyprsi jeji platnost, uhradi
Klient spolec¢nosti RTB House Odménu za

provedeni smluvenych Sluzeb v obdobi od

Chapter 7.

TERM AND TERMINATION OF THE AGREEMENT

The term of the Agreement shall be defined
in the Order.

If the Agreement is concluded for an
indefinite term the Parties shall have the
right to terminate the Agreement without
reason and at any time, subject to 30 (in
words: thirty) day notice period, by sending
to other the Party their termination
statement, in written form.

The Parties shall have the right to terminate
the Agreement with immediate effectif any
of them violates the provisions of these
Terms of Service or generally applicable
laws. Should this be the case, the Party
terminating the Agreement shall send to
the Party in breach either electronically, at
the e-mail address indicated by the latter,
or by mail (registered mail with
acknowledgment of receipt) the call to stop
the breach within 3 (in words: three)
working days since the delivery of such
notice. After this period has elapsed
without effect, the Party shall have the

right to terminate the Agreement with
immediate effect.

Should the
terminated/expire, for whatever reason,
the Client shall pay RTB House the
Remuneration for the provision of agreed

Agreement be

Services, due for the period running since

the date of the Service commencement
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data zahajeni  Sluzeb do data untii  the date of the Agreement
ukonceni/vyprseni platnosti Smlouvy. termination/expiry.

5. Smlouva mezi Stranami bude ukondena 5. The Agreement between the Parties shall
automaticky pokud  Klient nezaéne be terminated automatically should the
vyuzivat Sluzby do 90 (devadesati) dnt od Client not start to use the Services within 90
podani Objednavky nebo pokud neuplyne (ninety days) since the Order placement or
doba alespoii 90 (devadesati) dni od should at least 90 (ninety days) elapse since
posledniho dne, kdyz Klient vyuzil Sluzeb, the last day on which the Client has used
pokud mezi stranami nebylo dohodnuto the Services unless the Parties decide
jesté pred uplynutim  Ihaty jinak v otherwise in the Order or by electronic
Objednavce nebo formou elektronické messages sent before the lapse of the term
zpréavy na emailové adresy uvedené to the e-mail addresses indicated in the

v Objednavce . Order.

Clanek 8. Chapter 8.

. CONFIDENTIALITY
MLCENLIVOST

, . Y oy 1. The Parties undertake mutually to consider
1. Smluvni strany se vzdjemné zavazuji, Ze

. o vy as confidential and not to disclose to any
budou povazovat za dlvérné a Ze nebudou

. . , . , third party without the written explicit
bez vyslovného pisemného souhlasu druhé party P
, o , consent of the other Party, any information
Smluvni strany poskytovat tretim stranam _
i s . , received from the other Party, and namely
zadné informace obdrzené od druhé ] ) o
, L, L technical, technological, organizational or
Smluvni strany, zejména technické,

L N . other information with business value,
technologické, organizaéni nebo jiné

. , , rovided by each of the Party in every form,
informace s obchodni hodnotou, poskytnuté ph ) ¥ I ¥ ”y g
. , TR " whether in writing or electronically, an
kazdou Smluvni stranou v jakékoli formé, g ¥
, - . - concerning their mutual cooperation,
pisemné Ci elektronicky, s ohledem na jejich

. f . . including analyses, studies, summaries or
vzajemnou spolupraci, v€etné analyz, studii, )
e . . , any other files executed by one of the
hldseni nebo jinych souborl provedenych )
. , Ly Parties, and also those based on
jednou ze Smluvnich stran a také téch

informaci poskytnutych druhou Smluvni information provided by the other Party

L, (v . , and including or reflecting such information
stranou zahrnovani odrdZeni takovychto

. el o v " (hereafter “Confidential Information”).
informaci (dale jen "DGvérna informace").
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Smluvni strany nebudou povazovat za

Davérné informace statistické Udaje z
reklamni kampané vedené spolec¢nosti RTB
House pro Kliente v ramci Sluzeb, protoze
statistiky jsou shromazdovany zpUsobem,
ktery zabranuje jejich identifikaci v Klientové

reklamni kampani.

Udaje (s
zminénych v ¢lanku 2 vyse) a soubory cookie

vyjimkou statistickych udaj(

shromazdované v prabéhu poskytovani
Sluzeb budou vyuZivany vyhradné za Gcelem
téchto Sluzeb. V pfipadé poskytovani Sluzeb
pomoci platforem, které umoZziuji nakup
on-line reklamniho prostoru v modelech
Bidding
Facebook Dynamic Product Ads), pfislusné

jinych nez Real Time (napr.

Klientovy Udaje mohou byt zvefejnény
RTB
House nebo kterékoli spolecnosti ze Skupiny

obchodnim partnerim spolec¢nosti
RTB House za uUcelem fadného poskytnuti
Sluzeb.

Za Duvérné informace nejsou povaZovany
ty, které:

1) jsou verejné  pristupné  pred
uzavienim Smlouvy nebo budou
verejné dostupné po jejim uzavieni
bez viny kterékoli ze Smluvnich
stran, nebo osoby nebo entity

uvedené v ¢lanku 8 odst. 5;

2) jsou nebo budou k zpfistupnény
Smluvnim strandm nebo osobdm
nebo entitdm uvedenym v ¢lanku 8
odst. 5 ze zdroje, ktery neni druhou
Smluvni

stranou, protoze

subjekt/osoba, kterd tyto informace

1)

2)

The Parties shall not consider as
Confidential data

from the advertising campaign run by RTB

Information statistical

House for the Client under the Services,
provided that such statistics are aggregated
in a manner which prevents their
identification with the Client’s advertising

campaign.

The data (excluding statistical data as
referred to in point 2 above) and cookies
gathered in the course of the Service
provision shall be used solely for the
purpose of such Services. In the event of
providing Service by using platforms that
allows to buy online advertising space in
models other than Real Time Bidding model
(e.g.

relevant Client’s data can be disclosed to

Facebook Dynamic Product Ads),

business partners of RTB House or other
company from RTB House Group in order
to perform this Service properly.

Shall not be considered as Confidential

Information, information which:

is in public domain before the conclusion of
the Agreement or will become publicly
available after its conclusion without the
fault of any of the Parties, or the persons or

entities indicated in Chapter 8, point 5;

is or will become available to the Parties or
the persons or entities indicated in Chapter 8,
point 5, from a source which is not the other
Party, provided that the entity/individual

disclosing such information is not bound with
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3)

4)

zvefejni, neni vdzana Smluvnimi
stranami povinnostmi vyplyvajicimi
z dolozky o milcenlivosti nebo

smlouvou;

byly drzeny Smluvni stranou nebo

osobou nebo entitou uvedenou
v clanku 8 odst. 5 pred uzavienim
Smlouvy, protoze subjekt/osoba
zvefejiujici tyto informace nebyla
stranami

vazana Smluvnimi

povinnostmi v rdmci dolozky o

mléenlivosti nebo smlouvou;

byly ziskany nezavisle na druhé
Smluvni strané jako vysledek prace
provedené Smluvni stranou nebo
osobou nebo entitou uvedenou
v¢lanku 8 odst. 5, jimiz Dlvérné

informace nebyly odhaleny.

5. Kazda Smluvni strana muZe poskytnout

Duvérné informace obdriené od jiné
Smluvni strany  svym poradcim,
personalu, manazerlim nebo

poskytovateldm sluZzeb Smluvnim stranam

na zakladé prikazni smlouvy ¢i z jiného

pravniho titulu. RTB House mizZe také

poskytnout Dlvérné informace ziskané od

druhé strany jinym osobam nalezejicim do

Skupiny RTB House a jejich poradcim,

zaméstnancim,

osobdm

manazerim ¢i  jinym

poskytujicim  sluzby témto

koncernovym spolecnostem na zakladé

pfikaznich smluv nebo jiného pravniho

vztahu, a to za predpokladu, Ze takové

zvefejnéni je provedeno vyhradné pro

Ucely Sluzeb a Ze tito jednotlivci podepsali

3)

4)

the other Parties by the obligations under
confidentiality clause or agreement;

was held by the Party or the person or entity
indicated in Chapter 8, point 5, before the
conclusion of the Agreement, provided that
the entity/individual disclosing such
information was not bound with the other
Party by the obligations under
confidentiality clause or agreement;

has been acquired independently from the
other Party, as a result of works executed by
the Party or the person or entity indicated in
Chapter 8, point 5, to which Confidential
Information has not been disclosed.

Each Party may disclose Confidential
Information received from the other Party,
to their advisors, staff, managers or to
the Parties

providers of services to

delivered based on the contract of
mandate or on another legal title. RTB
House may also disclose Confidential
Information received from the other Party
to other companies from RTB House Group,
their  advisors, staff, managers or to
the

companies based on the contract of

suppliers  delivering  services to
mandate or on another legal title, provided
that such disclosure is made solely and
exclusively for the purpose of the Services
and that such individuals have signed the
obligation of confidentiality with at least

the same scope as the one defined herein.
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povinnost zachovani micenlivosti alespon
ve stejném rozsahu, jaky je definovan zde.

Smluvni strany se zavazuji, Ze nebudou
vyuzivat Dlvérné informace na uUkor
druhé Smluvni strany nebo je nevyuziji
jinym zplUsobem, ktery neni spojen s jejich
vzajemnou spolupraci. Kazdé selhani
Smluvni strany pfi dodrZovani Dlvérnych
informaci v tajnosti jejich odhalenim,
prevedenim nebo  vyuZitim, bude

povazovano za nekalou soutéz.

Povinnost zachovavat micéenlivost se
nevztahuje na informace, které museji byt
zcela nebo z Casti zverejnény na zakladé
platnych  zdkonl, rozhodnuti nebo
rozsudku vydaného pfisluSnym soudem
nebo jinym soudnim ¢i spravnim organem
nebo jinym oprdvnénym subjektem, jehoz
pravomoc se vztahuje na Smluvni stranu
nebo osobu nebo entitu uvedenou
v ¢lanku 8 odst. 5 poZadanou o zverejnéni
takové DOvérné informace.

Povinnosti zachovat divérnost a chranit ji,
jak je zde uvedeno, je platnda nehledé na
fakt, zda byly D0vérné informace
poskytnuty Ustné, pisemné nebo v jiné
podobé nebo na to, zda byly tyto Dlvérné
informace  skute¢né oznaceny jako
"dlvérné", "chranéné", "tajné" nebo
jinym zplGsobem, nebo zda vibec byly

vyslovné oznaceny.

Povinnost zachovani ml¢enlivosti uvedena
v tomto bodé je zavazna pro Smluvni
strany jak pfi poskytovani Sluzeb tak po
dobu 3 /tfi) let po jejich provedeni,

The Parties agree not to use Confidential
Information to the detriment of the other
Party or to use it in any other way not
connected with their mutual cooperation.
Any Party’s failure to keep secret the
disclosed Confidential Information, by its
disclosure, transfer or use shall be
considered as an act of unfair competition.

The confidentiality obligation shall not
cover Confidential Information which
needs to be disclosed, whether in whole or
in part, based on applicable laws, judgment
or decision issued by the competent court
or by another judiciary or administrative
body or by another authorized body whose
jurisdiction covers the Party or persons or
entities indicated in Chapter 8, point 5,
requested to disclose such Confidential
Information.

The confidentiality obligation and the
confidentiality protection, as set forth
herein, shall be applicable regardless of
whether Confidential Information has been
provided orally, in writing or in another
form or substance, and whether such
Confidential Information was actually
designated as “confidential”, “proprietary”
or “secret” or in another way or whether it

was not specifically designated at all.

The confidentiality obligation referred to in
this point shall be binding for the Parties
both during the provision of Services and
for the period of 3 (three) years after their
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odmitnuti jejich provedeni nebo jejich

zruseni.

Clanek 9.
ZAVERECNA USTANOVENI

Jakékoli dalsi zalezZitosti, které nejsou fesSeny
vtéchto Podminkach poskytovani sluzeb, se
budou fidit obecné platnymi pravnimi predpisy
Ceské republiky.

V pfipadé, Ze RTB House bude chtit kdykoli
upravit tyto Podminky poskytovani sluzeb,
upozorni klienta na tyto Zmény
prostfednictvim emailu na jeho emailovou
adresu (jak je uvedena v Objednavce)
z predstihem 30 dni. Zmény nabyavaji ucinnosti
30 dnem po jejich oznameni. Jakmile jsou
zmény oznameny, a Klient stémito zménami
nesouhlasi, ma pravo ukoncit Smlouvu
vypovédi vsouladu s clankem 7 uvedenym
vySe. V prlbéhu vypovédni doby plati
Podminky poskytovani sluzby platné pred

oznamenim zmeény.

Aktudlni verze téchto Podminek poskytovani
sluzeb bude zvefejnéna na internetovych
strankdch RTB House na adrese:

https://www.rtbhouse.com/terms-and-

conditions-czech-republic

Spolecnost RTB House si vyhrazuje pravo
kdykoli ukoncit podporu Sluzeb a zménit ceny,
vlastnosti, specifikace, schopnosti, funkce,
podminky pouziti, data uvedeni, obecnou

dostupnost nebo jiné charakteristiky Sluzeb.

execution, the refusal to execute them or
their cancellation.

Chapter 9.
FINAL PROVISIONS

Any matters not covered by these Terms of
Service shall be governed by generally
applicable laws of the Czech Republic.

If RTB HOUSE seeks to modify the provisions
of these Terms of Service at any time, RTB
HOUSE shall notify the Client of such changes
via e-mail to the Client’s e-mail address (as
specified in the Order Form) with 30 days’
notice. The changes come into force 30 days
from the day of the notification. Once notified,
if Client does not agree to such modified
Terms of Service, the Client may terminate the
Agreement upon notice as per Chapter 7
hereinabove. During the notice period, the
Terms of Service as applicable prior to the

modification shall continue to apply.

The current version of these Terms of Service
shall be available on RTB House Website, at
the address:

https://www.rtbhouse.com/terms-and-

conditions-czech-republic.

RTB House reserves the right at any time to
cease the support of the Services and to alter
prices, features, specifications, capabilities,
functions, terms of use, release dates, general
availability or other characteristics of the

Services.
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Spolec¢nost RTB House muze Klientovi zaslat
jakékoli oznameni elektronickou cestou
prostfednictvim Klientem uvedené e-mailové
adresy, Klientského G¢tu , doporucenou
zasilkou, osobnim predanim nebo
renomovanym expresnim kuryrem. Kazdé
takovéto ozndmeni bude povazovdno za platné
(i) ke dni odeslani ozndmeni Klientovii e-
mailem, (ii) jakmile bude nahrano na Klient(v
Ucet (nehledé na to, kdy Klient ve skute¢nosti
obdrzi oznameni), (iii) v momenté osobniho
predani, (iv) jeden (1) den po odeslani
prostfednictvim expresniho kuryra (v) nebo pét
(5) dnli po odeslani postou, nehledé na to, kdy

bude dopis dorucen.

Vsechny strany Smlouvy budou srozumény s a
budou se fidit pravidly a pravnimi predpisy
tykajici se ochrany osobnich udaji. V rozsahu,
v jakém poskytovani sluzeb RTB House podléha
jakymkoli predpisim tykajicich se ochrany
osobnich Udajd, Strany se zavazuji fidit témito
predpisy a bude-li to potfebné, uzaviou dalsi
dokumenty (napf. Dodatek o zpracovani
osobnich adaj) tykajici se souladu s témito

predpisy.

Pokud bude nékteré z ustanoveni tohoto
dokumentu povaZovano za neplatné nebo
nevymahatelné, nebude to mit vliv na platnost
nebo vymahatelnost zbyvajicich ustanoveni.
Neplatna/nevymahatelnd ustanoveni budou
nahrazena jinym ustanovenim, jehoZ ucel bude
rovnocenny nebo pfipadné blizky uGcelu
neplatného/nevymahatelného.  Klient neni

opravnén postoupit jejich prdva a povinnosti

4. RTB House may deliver any notice to Client via

electronic mail to an email address provided
by Client, via Client’s account, registered mail,
personal delivery or renowned express
courier. Any such notice will be deemed to be
effective (i) on the day the notice is sent to
Client via email, (i) upon being uploaded to
Client’s account (irrespective of when Client
actually receives it), (iii) upon personal
delivery, (iv) one (1) day after deposit with an
express courier, (v) or five (5) days after
deposit in the mail, whichever occurs first.

All parties involved in the Agreement will
understand and follow the rules and
regulations of the applicable data protection
laws. To the extent that Services provided by
RTB House are subject to any applicable data
protection laws, the Parties shall comply with
such data protection laws and should it be
necessary, shall execute additional documents
(e.g. Data Protection Addendum) concerning
compliance with such regulations.

Should any of the provisions hereof be legally
considered as invalid or unenforceable, this
will be without impact on the validity or
enforceability of their remaining provisions.
The invalid/unenforceable provision shall be
replaced by another provision with the
purpose equivalent or possibly the closest to
the purpose of the invalid/unenforceable
provision. The Client is not authorized to

assign their rights and obligations under the
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vyplyvajici ze Smlouvy, zcela nebo z ¢asti, bez
predchozi pisemného souhlasu
RTB House.

spolec¢nosti

7. Strany se zavazuji vynaloZit veskeré Usili k
urovnani veskerych sporl vzniklych v pribéhu
vzajemné spoluprdce. Pokud nebude dosazena
smirna dohoda, pfipadné spory budou reseny
dle potieby v Ceské republice soudem prvniho
stupné pro Prahu 1 resp. Méstskym soudem v

Praze.

8. V prfipadé nesrovnalosti mezi znénim
Objednavkového formulafe a Podminkami
poskytovani sluzeb, bude mit prednost

znéni Objednavkového formulare.

Tyto Podminky poskytovdni sluZeb byly vytvoreny v
Ceském a Anglickém jazyce. V pfipadé jakychkoli
nesrovnalosti vzniklych mezi anglickou a ceskou
verzi verze Podminek

jazykovou md anglickd

prednost.

Agreement, whether in whole or in part,
without the previous written consent of the

RTB House.

their

endeavors to settle amicably any disputes

7. The Parties undertake to make all

arising in the course of their mutual
cooperation. Should they fail to reach an
amicable agreement, any disputes shall be
settled in the court of first instance at Prague
1 or the Municipal Court in Prague, Czech

Republic, as applicable.

8. Should

between the Parties any discrepancies arise

following separate arrangements

between the Order Form and these Terms of

Service, the arrangements in the Order Form

shall prevail.

These Terms of Service have been made in English
and Czech language. In the event of any
discrepancies between the English version and
Czech version, the English version shall prevail.
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