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TERMS OF
SERVICE

The following Terms of Service (“Terms”) apply to the
digital advertising services provided by RTB House s.r.o0., a
company registered under the laws of the Czech Republic
with its registered office at: Vinohradska 2828/151, Zizkov,
130 00 Praha 3, the Czech Republic, entered into the
commercial register at maintained by the Municipal court
in Prague, section C, file no. 290211, with the registration
no. 06868835 and Tax ID CZ06868835 (“RTB House”), and
specify the mutual rights and obligations of RTB House and
its client (“Client”) (collectively referred to as the “Parties”

and individually as the “Party”).

1. DEFINITIONS

1.1.  “Services” — digital advertising services specified in
the Framework Order and in the Campaign Order,
provided by RTB House;

1.2. “Affiliate” — a Party’s subsidiary, its holding

company, the subsidiary of its holding company, and
any other company that is directly or indirectly
controlled by the Party, controls the Party, or is
under common control with the Party;

1.3. “Agreement” — a framework agreement for the
provision of Services concluded between the Client
and RTB House comprising these Terms, a
Framework Order and a Data Processing Addendum;

1.4. “Data Processing Addendum” — an agreement
executed by the Parties concerning the processing of
personal data of Users for the purpose of providing
the Services;

1.5. “Framework Order” — an order for Services,

executed by the Parties, which specifies the scope,
duration, payment terms and any additional terms of
providing the Services;

1.6. “Campaign Order” - an order to the Agreement
executed between the Client and RTB House via
email specifying the budget, rates and settlement
model for specific Services;

1.7. “Confidential Information” — any information of
commercial value, in particular concerning the
disclosing Party's or its Affiliates’ technology,
business, financial situation, personnel, trade
secrets, strategies, operations, assets, liabilities,
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PODMINKY POSKYTOVAN( SLUZEB

Nasledujici podminky poskytovani sluzeb (,Podminky”)
upravuji  poskytovani digitalnich  reklamnich sluzeb
spole¢nosti RTB House s.r.o., zfizenou podle prava Ceské
republiky, se sidlem Vinohradska 2828/151, Zizkov, 130 00
Praha 3, Ceska republika, zapsanou v obchodnim rejstiiku
vedeném Meéstskym soudem v Praze, oddil C, vloZka
290211, IC: 06868835, DIC: CZ06868835 (,RTB House“), a
vymezuji vzdjemnd prava a povinnosti spolec¢nosti RTB
House a jejiho zakaznika (,Zakaznik”) (spolecné dale jen
,Strany” a jednotlivé ,Strana”).

1 DEFINICE

1.1, ,Sluzby” — digitdlni reklamni suzby uvedené v
Ramcové objedndvce a v Objedndvce kampané,
které poskytuje RTB House;

1.2. ,Pridruzend spoleCnost” — dcefind spolecnost

Strany, jeji materska spolecnost, dcefina spole¢nost
jeji matefské spolecnosti nebo jina spolecnost, ktera
je Stranou pfimo nebo nepfimo ovladéna, ktera
ovlada Stranu nebo kterd je ovladana touze osobou
jako Strana;

1.3. ,Dohoda” — rdmcova dohoda o poskytovani Sluzeb
uzavrena mezi Zakaznikem a spole¢nosti RTB House,
kterd se skladad z téchto podminek, Ramcové
objednavky a Dodatku o zpracovani osobnich Gdajl;

1.4. ,Dodatek o zpracovani osobnich Udaji“ — dohoda
uzaviend mezi Stranami tykajici se zpracovani
osobnich Udaji UzZivatell za ucelem poskytovani
sluzeb;

1.5. ,Ramcovd objednavka“ objednavka Sluzeb

uzavrena mezi Stranami, ktera stanovi rozsah, dobu
trvani, platebni podminky a pfipadné dalsi podminky
poskytovani Sluzeb;

1.6. ,Objednavka kampané” — objedndvka k Dohodé
uzaviené mezi Zakaznikem a RTB House
prostfednictvim e-mailu, kterd specifikuje rozpocet,
sazby a model vyuctovani pro konkrétni Sluzby;

1.7. ,Duavérné informace” — jakékoli informace obchodni

hodnoty, zejména informace o technologii,

podnikani, financni situaci, personalu, obchodnim

tajemstvi, strategiich, operacich, aktivech, pasivech,
historickych, soucasnych a planovanych prodejich
nebo marketingu a reklamnich planech sdélujici
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1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

2.1.

2.2.

historical, current, and projected sales or marketing,
and advertising plans, in whatever form it is disclosed
by or on behalf of the disclosing Party to the receiving
Party, whether or not marked as confidential;
“Authorized Recipients” — a Party’s Affiliates or such
Party’s and Affiliates’ directors, officers, employees,
sub-contractors, and professional advisors who
must process the Confidential Information for the
purpose of the performance of the Agreement,
necessary business reporting or auditing procedures
within the Party’s corporate group, or other
legitimate reasons;

“Advertising Materials” — any images, graphics,
videos, fonts, information, text, data, or other
materials provided by the Client to RTB House, to be
included in the Banner Creations;

“Banner Creation” — a digital advertisement of the
Client’s products or services, created by RTB House
on the basis of Advertising Materials for the purpose
of displaying on the Inventory;

“Inventory” — digital advertising space on third-
party websites and mobile applications, on which
the Banner Creations are to be displayed;
“Intellectual Property Rights” — any patents,
industrial  designs,  copyrights,  trademarks,
geographical indications, trade secrets, and other
legal interests recognized or protected as
intellectual property under applicable laws;

“User” — an end user visiting digital properties,
including websites and mobile applications,
controlled by the Client to whom Banner Creations
are to be displayed on the Inventory;

“Working Day” - any day that is not a Saturday, a
Sunday, or a bank or public holiday in the Czech
Republic.

CONCLUSION OF THE AGREEMENT AND SETTING
UP THE SERVICES

The Agreement will be concluded by the Parties
upon execution of the Framework Order.

The Framework Order may be executed by the
authorized representatives of the Parties: (a) in
written form — by the exchange of signed
documents; (b) in electronic form — by the exchange
of the scanned copies of signed documents via
email; or (c) by using e-signature — in accordance
with the relevant provisions of the applicable laws.

1.8.

1.9.

1.10.

1.11.

1.12.

1.13.

1.14.

2.1.

2.2.

Strany nebo jejim jménem sdélované pfijimajici
Strané, a to v jakékoli formé, bez ohledu na to, zda
jsou nebo nejsou oznaceny jako dlvérné;

,Opravnéni pfijemci” — PridruZzené spolecnosti
Strany nebo Feditelé, Urednici, zaméstnanci,
subdodavatelé a odborni poradci Strany nebo
Pfidruzené spolecnosti Strany, ktefi musi Davérné
informace zpracovat za Ucelem pInéni Dohody nebo
provadéni nutnych postupl reportingu ¢i auditu v
rdmci obchodni skupiny Strany nebo z jinych
opravnénych dlvodd;

»Reklamni materiadly” — jakykoli obrazovy, graficky,
informacni a textovy material, videomateridl, fonty,
Udaje a dalsi materidly, které Zakaznik poskytne
spolec¢nosti RTB House za uUcelem jejich pouziti v
Reklamnich bannerech;

“Reklamni banner” — digitalni reklama na produkty
Ci sluzby Zakaznika vytvorend spolecnosti RTB House
na zakladé Reklamnich materidld za Ucelem
zobrazovani v Inventafi;

»Inventar” — digitdini reklamni prostor na webovych
strankach a v mobilnich aplikacich tretich stran, ve
kterém se Reklamni bannery maji zobrazovat;
,Prdva dusevniho vlastnictvi” — patenty, prdmyslové
vzory, autorska prdva, ochranné zndmky, zemépisna
oznaceni, obchodni tajemstvi a dalSi opravnéné
zajmy uznané ¢i chranéné jako prava dusevniho
vlastnictvi v souladu s platnymi pravnimi pfedpisy;
,UZivatel” — koncovy uZivatel pouzivajici digitaIni
sluzby, vcetné webovych stranek a mobilnich
aplikaci spravovanych Zakaznikem, a kterému maji
byt v Inventafi zobrazovany personalizované
Reklamni bannery;

,Pracovni den” —den s vyjimkou soboty, nedéle, dn(
pracovniho klidu a statnich svatk( v Ceské republice.

UZAVRENI DOHODY A NASTAVEN[ SLUZEB

Dohoda bude mezi Stranami uzavfena po potvrzeni
Ramcové objednavky.

Ramcovou objednavku mohou opravnéni zastupci
Stran potvrdit: (a) v pisemné formé — vyménou
podepsanych dokumentd; (b) v elektronické formé —
vyménou naskenovanych kopii podepsanych
dokumentll prostrednictvim e-mailu; nebo (c) s
vyuzitim elektronického podpisu — v souladu s
pfislusnymi  ustanovenimi  platnych  prédvnich
predpisi.Az RTB House azt kovetSen kezdi a
Szolgdltatdsokat nyujtani az Ugyfélnek, hogy
Kampanyrendelés jon létre a Felek kozott, és hogy
befejezddik az alabbi 2.6. pont szerinti m(iszaki
implementacio (ha van).
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2.3.

2.4,

24.1.

2.4.2.

2.4.3.

2.5.

2.6.

2.7.

RTB House will start providing Services to the
Client after execution of a Campaign Order between
the Parties and after technical implementation
specified in Section 2.6. below (if applicable).

The Campaign Orders will be executed in the
following way:

RTB House sends to the Client (via email) a draft
of a Campaign Order which shall constitute an
offer of provision of the Services on the terms
specified therein; any new version of a Campaign
Order sent by RTB House before the acceptance of
the previous version by the Client shall constitute
a new offer which takes precedence over the
previous offer;

The Client accepts the Campaign Order by replying
to the offer referred to in Section 2.4.1 with
explicit acceptance of the terms set out in the
Campaign Order; RTB House is not bound by any
counteroffer made by the Client;

Campaign Order is deemed to be concluded only
upon full and unconditional acceptance of the
terms set out in the Campaign Order by the Client.
The date of the conclusion of the Campaign Order
is deemed to be the date of the reception of the
Client’s acceptance of the terms set out in the
Campaign Order;

The Client declares and warrants that any person
accepting a Campaign Order on behalf of the Client
in accordance with Section 2.4 above will be duly
authorized to do so and that the Client will in any
case fulfill all obligations resulting from acceptance
of the Campaign Order by such person.

Upon the conclusion of the Agreement and if
applicable, RTB House will provide the Client with
guidance on the implementation of RTB House
technology (tags) on digital properties controlled by
the Client, necessary to collect information on
Users’ activity on such digital properties for the
performance of the Services. RTB House will comply
with the Client’s requests as to the types of tags to
be implemented on the Client’s digital properties
and upon the Client’s specific instructions will also:
(i) provide additional, customized tags to be
implemented on the Client’s digital properties, to
the extent that it does not adversely affect the
Services and (ii) use additional data provided by the
Client for the purpose of the Client’s campaign
optimization.

On the basis of the Advertising Materials supplied by
the Client, RTB House will develop Banner Creations

2.3.

2.4.

24.1.

2.4.2.

2.4.3.

2.5.

2.6.

2.7.

RTB House zacne Zakaznikovi poskytovat Sluzby po
potvrzeni Objednavky kampané mezi Stranami a po
technické implementaci uvedené v bodé 2.6 nize
(pokud je to relevantni).
Objednavky kampané
potvrzeny nasledujicim

budou
zpUsobem:

RTB House zasle Zakaznikovi (e-mailem) navrh
Objednavky kampané, ktery predstavuje nabidku
poskytnuti Sluzeb za podminek v ném uvedenych;
jakakoli nova verze Objedndvky kampané zaslana
ze strany RTB House pfed pfijetim pfedchozi verze
Zakaznikem predstavuje novou nabidku, kterd ma
pfednost pred predchozi nabidkou;

Zakaznik akceptuje Objednavku kampané tim, ze
odpovi na nabidku uvedenou v bodé 2.4.1 s
vyslovnym souhlasem s podminkami uvedenymi v
Objedndvce kampané; RTB House neni vazana
Zadnou protinabidkou ze strany Zakaznika.

Objedndavka kampané je povaZovana za uzavienou
az Uplnym a bezpodminecnym prijetim podminek
uvedenych v Objedndvce kampané ze strany
Zdkaznika. Za datum uzavieni Objednavky
kampané se povazuje datum pfijeti podminek
uvedenych v Objednavce kampané Zdkaznikem;

Zakaznik prohlasuje a zarucuje, Ze jakakoli osoba,
kterda prijme Objedndavku kampané jménem
Zakaznika v souladu s bodem 2.4 vyse, k tomu bude
fadné zmocnéna a Ze Zdkaznik v kazdém pfipadé
spini  vSechny povinnosti vyplyvajici z pfijeti
Objednavky kampané touto osobou.

Po uzavreni Dohody a pokud to bude relevantni
poskytne RTB House Zakaznikovi pokyny k
implementaci technologie RTB House (tagll) na
digitalnich sluzbach kontrolovanych Zéakaznikem,
které jsou nezbytné pro shromazdovani informaci o
¢innosti UZivatel( na téchto digitalnich sluzbach pro
Ucely poskytovani Sluzeb. RTB House vyhovi
pozadavkim Zakaznika ohledné typu tagu, které
maji byt implementovany na digitalnich sluzbach
Zakaznika, a na zakladé konkrétnich pokynd
Zakaznika rovnéz: (i) poskytne dalsi, prizplsobené
tagy, které maji byt implementovany na digitalnich
sluzbach Zakaznika, pokud to nebude mit negativni
vliv na Sluzby, a (i) pouzije dalsi udaje poskytnuté

Zakaznikem pro uUcely optimalizace kampani
Zakaznika.
Na zakladé Reklamnich materidld dodanych

Zakaznikem vytvori spole¢nost RTB House Reklamni
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2.8.

2.9.

3.1

3.2.

3.3.

3.4.

3.5.

for the provision of the Services. RTB House will send
draft Banner Creations for the Client’s approval
before their display on the Inventory. If the Client
does not respond within 2 (two) Working Days from
the receipt of the draft Banner Creation, such
Banner Creation is deemed to have been accepted
by the Client for display.

The selection and display of Banner Creations by
RTB House to the Users will be based in particular on
the Banner Creations placement context or the
Users’ profiles containing information on their prior
activity on the Client’s digital properties. The Users’
profile data will be processed by RTB House
exclusively to provide Services for the Client and will
remain separated from data processed by RTB
House on behalf of other clients or its own datasets.

Upon request, the Client will be granted access to
the Client panel, enabling the management of
advertising campaigns conducted on its behalf.

REPRESENTATIONS AND OBLIGATIONS OF RTB
HOUSE

RTB House hereby represents that: (a) it has all the
necessary rights and authority to enter into and
perform its obligations under the Agreement; (b)
the conclusion of this Agreement and the
performance of its respective obligations hereunder
do not violate any agreement to which RTB House is
a party or by which it is otherwise bound; (c) it holds
all necessary rights to its display advertising
technology; (d) the tags to be implemented on the
Client’s digital properties (if applicable) will not
contain any malware, in particular viruses, “Trojan
horses,” “computer worms,” “time bombs,” or data
erasers.

” u

RTB House undertakes to perform the Services in a
professional and efficient manner, in accordance
with best market practices.

RTB House may engage such subcontractors as in
RTB House’s reasonable judgment will be
advantageous for the performance of its obligations
under the Agreement.

While providing the Services, RTB House will take
appropriate measures to protect the Client’s brand
and goodwill, in particular through the diligent
selection of the Inventory for the display of Banner
Creations.

RTB House disclaims all warranties, including but not
limited to any implied warranties of merchantability,

2.8.

2.9.

3.1

3.2.

3.3.

3.4.

3.5.

bannery pro poskytovani Sluzeb. Pfed zobrazenim
Reklamnich bannerl v Inventafi zasle spole¢nost
RTB House Zakaznikovi na schvaleni navrhy téchto
Reklamnich bannerl. V pfipadé, Ze Zéakaznik
neodpovi do 2 (dvou) Pracovnich dnd od obdrzeni
navrhu Reklamniho banneru, bude pfislusny
Reklamni  banner povaZovan za schvdleny
Zakaznikem k zobrazeni.

Vybér a zobrazeni Reklamnich banner( spole¢nosti
RTH House UZivateldm budou zaloZeny zejména na
kontextu umisténi Reklamnich bannerl nebo na
profilech UZivatel( s Gdaji o jejich predchozi ¢innosti
v prostredi digitdlnich sluzeb Zékaznika. Udaje o
profilu Uzivatele budou spolec¢nosti RTB House
zpracovavany vyhradné za ucelem poskytovani
Sluzeb Zakaznikovi a budou uchovédvany oddélené
od udaja, které spolecnost RTB House zpracovava
pro jiné zdkazniky, a od vlastnich databazi
spole¢nosti RTB House.

Pokud o to Zdkaznik poZzadd, bude mu poskytnut
pfistup do panelu Zakaznika, ve kterém Ize
spravovat reklamni kampané, které jsou pro néj
vedeny.

PROHLASENI A ZAVAZKY SPOLECNOSTI RTB HOUSE

Spole¢nost RTB House timto prohlasuje, Ze (a) ma
veskera nutna opravnéni a pravomoc k tomu, aby
uzavrela Dohodu a splnila zavazky, které z ni
vyplyvaji; (b) uzavreni této Dohody a splnéni zavazku
z ni vyplyvajicich neni v rozporu s Zzadnou dohodou,
kterou spole¢nost RTB House uzaviela nebo kterou
je jinak vazana; (c) ma veskera nutna prava ke své
technologii zobrazovaci reklamy; (d) tagy, které maji
byt pfipadné implementovany do digitalnich sluzeb
Zakaznika, nebudou obsahovat Zadny skodlivy
software, zejména viry, "trojské koné", "pocitacové
cervy", "Casované bomby" nebo software na mazani
udaja.

Spole¢nost RTB House se zavazuje, ze bude Sluzby
poskytovat profesiondlné a ucinné v souladu s
osvédéenymi obchodnimi postupy.

RTB House muZe pro splnéni svych povinnosti
vyplyvajicich z Dohody vyuZit subdodavatele, ktefi
budou dle rozumného Usudku RTB House pro takové
plnéni vyhodni.

Spole¢nost RTB House pfijme pfi poskytovani Sluzeb
nalezitd opatfeni na ochranu znacky a dobrého
jména Zdkaznika, zejména bude dbat na peclivy
vybér Inventare pro zobrazovani Reklamnich
bannerd.

Spolec¢nost RTB House vylucuje veskeré zéruky,
mimo jiné vetné pripadné zaruky prodejnosti nebo
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4.1

title, or fitness for a particular purpose of the
Services. RTB House makes no representations
regarding the specific commercial results that the
Client may obtain from the provided Services.

REPRESENTATIONS AND OBLIGATIONS OF THE
CLIENT

The Client hereby represents that: (a) it has all the
necessary rights and authority to enter into and
perform its obligations under the Agreement; (b) it
holds all the necessary rights, including, without
limitation, Intellectual Property Rights, or required
licenses to the Advertising Materials supplied to RTB
House for the performance of Services; (c) it will be
solely liable toward third parties for the contents
and quality of the Advertising Materials supplied to
RTB House and such Advertising Materials will: (i)
not violate any Intellectual Property Rights or any
other rights of third parties; (ii) not include any
content which is contrary to applicable laws or
regulations; (iii) not contain any material that is
indecent, vulgar, abusive, defamatory, and obscene
or pornographic and promotes aggression or hate
speech; (iv) not contain any malware, in particular
viruses, “Trojan horses,” “computer worms,” “time
bombs,” or data erasers; (v) comply at all times with
all applicable laws or regulations and the advertising
and marketing codes of practice in any of the
jurisdictions where the Client’s Banner Creations are
displayed; and (d) all of the products presented in
the Advertising Materials ("Products") are legally
allowed to be traded and advertised in the countries
in which the Services will be provided as well as the
Banner Creations accepted by the Client in
accordance with Section 2.7 above are in
compliance with the applicable law for the entire
duration of the campaign period; in particular the
Client represents that: (i) where required, it will
acquire all of the permits and will comply with all
applicable regulations in order to trade and
advertise the Products and the appearance of the
Banner Creations in the countries in which the
Services will be provided; (ii) it will inform RTB House
about any regulatory restrictions or conditions on
advertising the Products in the countries in which
the Service will be provided and if needed provide
the relevant data and request the necessary
changes to the appearance of the Banner Creations;
(iii) it will take full responsibility for any claims
related to the advertisement of Products and
completeness of the Banner Creations, unless such
Banner Creations have not been presented to the
Client in accordance with Section 2.7 above; (e) it
will be solely liable for the operation of any third

" u

zaruky pravniho titulu, a nenese odpovédnost za
vhodnost Sluzeb ke konkrétnimu ucelu. Spolec¢nost
RTB House necini Zzadnd prohldseni ohledné
konkrétnich obchodnich vysledkd, kterych Zakaznik
muUZe na zakladé poskytovanych Sluzeb dosédhnout.

4. PROHLASENI A ZAVAZKY ZAKAZNIKA

4.1.

Zakaznik timto prohlasuje, Ze (a) ma veskerd nutna
opravnéni a pravomoc k tomu, aby uzavrel Dohodu
a splnil své zavazky, které z ni vyplyvaji; (b) je
drzitelem vSech potfebnych prav, vcéetné prav
dusevniho vlastnictvi, a to bez omezeni, nebo
pozadovanych licenci k Reklamnim materidlim
dodanym RTB House pro ucely poskytovani Sluzeb;
(c) nese vUdi tretim stranam vyhradni odpovédnost
za obsah a kvalitu Reklamnich materiald dodanych
spolecnosti RTB House a tyto Reklamni materialy: (i)
neporusi Prava dusevniho vlastnictvi ani zadna jina
prava tretich stran; (ii) nebudou obsahovat Zadny
obsah, ktery je v rozporu s platnymi pravnimi
predpisy; (iii) nebudou obsahovat neslusny, vulgarni,
nasilny, nactiutrhacény, obscénni nebo pornograficky
material ani material podnécujici k agresivnimu
jednani nebo k nenavistnym vyroklm; (iv) nebudou
obsahovat Zadny Skodlivy software, zejména viry,
"trojské koné", "pocitacové Ccervy", "Casované
bomby" nebo software na mazani udajl; (v) budou
neustdle v souladu se vSemi platnymi pravnimi
pfedpisy a nalezitymi postupy pro oblast reklamy a
marketingu ve vSech jurisdikcich, kde se Reklamni
bannery Zakaznika zobrazuji, a (d) vsechny produkty
prezentované v Reklamnich materidlech (dale jen
»Produkty”) jsou legalné povoleny k obchodovani a
inzerci v zemich, ve kterych budou Sluzby
poskytovany, stejné jako Zakaznikem akceptované
Bannerové vytvory v souladu s bodem 2.7 vy3e, jsou
v souladu s platnymi pravnimi predpisy po celou
dobu trvani kampané.; Zdkaznik zejména prohlasuje,
Ze: (i) v pripadé potreby ziska veskerd povoleni a
bude dodrzovat vsechny platné predpisy, aby mohl
s Produkty obchodovat a inzerovat je v zemich, ve
kterych budou Sluzby poskytovany; (i) bude
informovat RTB House o veskerych regulacnich
omezenich nebo podminkdch pro inzerovani
Produktd a vzhledu Reklamnich Bannerd v zemich,
ve kterych budou Sluzby poskytovany a v pripadé
potfeby poskytne prislusné (daje a vyzadad si
nezbytné zmény vzhledu Reklamnich Bannerd; (iii)
ponese plnou odpovédnost za veskeré naroky
souvisejici s inzerci Produktl a Uplnosti Reklamnich
bannerll, pokud tyto Reklamni bannery nebyly
Zakaznikovi predlozeny v souladu s ¢l. 2.7 vyse; (e)
ponese vyhradni odpovédnost za provoz jakéhokoli
nastroje nebo technologie treti strany, pokud budou
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4.2

4.3

4.4

4.5

party tool or technology if integrated with the
Services upon the Client's request.

The Client warrants that as at the date of the
Agreement neither it, nor any of its Affiliates (nor
any director, officer or to its knowledge, employee
of it or any of its Affiliates) (each hereinafter
referred to as "Person", jointly as “Persons”) is (a)
subject to any economic, trade or financial sanctions
or other trade restrictions administered or enforced
especially by the United Nations, the European
Union or any of its members, the United Kingdom of
Great Britain and Northern Ireland, the United
States of America, local authority or any other
relevant jurisdiction ("Sanctions") or (b) located,
organized or resident in a country or territory that is
the subject of Sanctions or (c) engaged in any
activities that could trigger a designation under the
Sanctions administered by the relevant authorities.

The Client agrees that if at any time after the date of
concluding the Agreement the Client or any of the
Persons become subject to any Sanctions or
proceedings for their imposition will be initiated,
whether introduced before or after such date,
including, without limitation, any extraterritorial or
secondary sanctions, the Client is obliged to notify
RTB House about the occurrence of the above
circumstances within 7 (seven) days from the date
of obtaining such information and RTB House may
suspend or terminate the Agreement with
immediate effect upon such Sanctions becoming
effective / receiving such notification from the
Client. Notwithstanding the above, RTB House may
suspend or terminate the Agreement with
immediate effect if it becomes aware about the
occurrence of the above circumstances in a way
other than being informed by the Client.

The Client declares that the information provided to
RTB House, especially the data included in the
Framework Order, is true, complete, and up-to-
date. If any such information becomes outdated
after the conclusion of the Agreement, the Client
will inform RTB House hereof by sending a message
to the following e-mail address:
finance.cz@rtbhouse.com within three (3) Working
Days after the occurrence of such change.

The Client will closely cooperate with RTB House
during the term of the Agreement, provide RTB
House with all the information required for the
proper provision of the Services, and comply with all
the technical requirements and specifications
related to the Services provided by RTB House. The
Client will also inform RTB House about any changes

4.2.

4.3.

4.4.

4.5

na Zzadost Zakaznika integrovany do Sluzeb.
Zakaznik ruci za to, Ze k datu uzavieni Smlouvy ani
on, ani zadna z jeho pfidruzenych spolec¢nosti (ani
zadny feditel, funkcionar nebo podle jeho védomi
jeho zaméstnanec nebo jakakoli jeho prfidruzena
spolecnost) (dale jen ,osoba“, spole¢né jako
,0soby“) (a) podléha jakymkoli ekonomickym,
obchodnim nebo finanénim sankcim nebo jinym
obchodnim  omezenim  spravovanym  nebo
vynucovanym  zejména Organizaci spojenych
narodl, Evropskou unii nebo kterymkoli z jejich
clent, Spojenym kralovstvim Velké Britanie a
Severniho Irska, Spojené staty americké, mistni Urad
nebo jakdkoli jind relevantni jurisdikce (,sankce”)
nebo (b) sidlici, organizované nebo majici bydlisté v
zemi nebo Uzemi, které je predmétem sankci, nebo
(c) zapojeno do jakychkoli ¢innosti, které by mohly
vyvolat oznaceni v rdmci sankci spravovanych
pFislusnymi organy.

Zdakaznik souhlasi s tim, Ze pokud se kdykoli po datu
uzavreni Smlouvy stane Zakaznik nebo néktera z
osob predmétem jakychkoli Sankci nebo fizeni pro
jejich uloZeni, bude zahdjeno, at jiz bylo zavedeno
pred nebo po takovém datu, véetné, bez omezeni,
jakékoli extrateritoridini nebo sekundarni sankce, je
Zakaznik povinen ozndmit RTB House vznik vySe
uvedenych okolnosti do 7 (sedmi) dnl od data
ziskani takovych informaci a RTB House muze
Smlouvu pozastavit nebo ukoncit s okamzitou
Ucéinnosti, jakmile se takové Sankce stanou Gcéinné /
obdrzeni takového oznameni od Zakaznika. Bez
ohledu na vyse uvedené miize RTB House pozastavit
nebo ukoncit Smlouvu s okamzitou ucinnosti, pokud
se o vyskytu vySe uvedenych okolnosti dozvi jinym
zplsobem, neZ informovanim od Zakaznika.

Zakaznik prohlasuje, Ze informace poskytnuté
spolec¢nosti RTB House, zejména Udaje zahrnuté v
Ramcové objedndvce, jsou pravdivé, Uplné a
aktudlini. Pokud se jakdkoli z téchto informaci stane
po uzavreni této Dohody neaktualni, Zakaznik o tom
spole¢nost RTB House bude informovat zaslanim
zpravy na e-mailovou adresu
finance.cz@rtbhouse.com do tfi (3) Pracovnich dn{
ode dne, kdy takovd zména  nastala.

Po dobu trvani Dohody bude Zdkaznik se spolecnosti
RTB House Uzce spolupracovat, poskytne
spole¢nosti  RTB  House veskeré informace
vyZadované pro fadné poskytovani Sluzeb a bude

dodrzovat veskeré technické poZadavky a
specifikace souvisejici s poskytovanim Sluzeb
spolecnosti RTB House. Zakaznik bezodkladné
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4.6

5.1.

5.2.

5.3.

or occurrence of any events that may impact the
provision of the Services or the mutual cooperation
of the Parties (including, but not limited to, any
decision on the Client’s liquidation, declaration of
bankruptcy, or scheduled technical breaks) without
undue delay.

If the Client is an advertising agency that procures
the Services for its customer (“End Customer”), the
Client shall ensure that all of the Client’s obligations
under this Agreement are also fulfilled by such End
Customer. The Client shall contractually impose on
its End Customer obligations that are not less
specific and onerous to the Client’s obligations
under this Agreement and shall be liable toward
RTB House for any acts or omissions of its End
Customer thatare in breach of the provisions of this
Agreement.

INTELLECTUAL PROPERTY RIGHTS

In order for RTB House to provide the Services under
the Agreement, the Client will grant or cause RTB
House and RTB House Affiliates to be granted for the
period of the provision of the Services a royalty-free,
non-exclusive, worldwide license to use the
Advertising Materials, which includes the name,
logo, and trademarks of the Client for developing
the Banner Creations and displaying the Banner
Creations on the Inventory.

The above license shall encompass in particular the
right to: (a) display and make the Advertising
Material available to the public; (b) reproduce, edit,
alter, modify, and distribute the Advertising
Material, in electronic storage media of any kind, as
well as to compile and combine them with other
contents or materials, including the right to use,
display, and make available or distribute the edits,
alterations, modifications, and compilations of the
above in media of any kind; (c) record the
Advertising Materials (in a machine-readable form)
and to store them electronically in its own database;
and (d) exercise on behalf of the creators of the
Advertising Materials the right to decide on the
integrity of these  Advertising  Materials.

For the duration of the Agreement the Client grants
or causes RTB House and RTB House Affiliates to be
granted a worldwide, royalty-free, non-transferable
license to use the Client’s trademarks and logos and
to display, reproduce, represent the Advertising
Materials included in the Banner Creations in all RTB
House or RTB House Affiliates promotional
materials.

4.6
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5.2

5.3.

informuje spolecnost RTB House o jakychkoli
zménach nebo udalostech, které mohou mit vliv na
poskytovani Sluzeb nebo vzajemnou spolupraci
Stran (mimo jiné vcetné rozhodnuti o likvidaci nebo
Upadku Zakaznika nebo planovanych technickych
odstavek).

Pokud je Zakaznikem reklamni agentura, ktera
Sluzby zprostfedkovava vlastnimu zakaznikovi
(,Koncovy zdkaznik”), zajisti Zakaznik, Ze veskeré
povinnosti Zakaznika podle této Dohody bude
dodrZovat rovnéz Koncovy zakaznik. Zdkaznik svému
Koncovému zakaznikovi smluvné uloZi povinnosti
stejné zdvazné jako povinnosti Zdkaznika podle této
Dohody; Zakaznik je v0ci spolecnosti RTB House
odpovédny za jakékoli jednani ¢i nekonani svého
Koncového zakaznika, které je v rozporu s
ustanovenimi této Dohody.

PRAVA DUSEVNIHO VLASTNICTVIi

Aby mohla spole¢nost RTB House poskytovat Sluzby
podle Dohody, udéli Zakaznik spole¢nosti RTB House
a Pridruzenym spole¢nostem spolecnosti RTB House
na dobu poskytovani Sluzeb bezplatnou, nevyhradni
celosvétovou licenci na uzZivani Reklamnich
materidl( vcetné firmy, loga a ochrannych znamek
Zékaznika za Ucelem vytvareni Reklamnich banner(
a zobrazovani Reklamnich bannerd v Inventari nebo
zajisti udéleni této licence.

Vyse uvedend licence bude zejména zahrnovat
nasledujici prava: (a) zobrazovat a zverejfiovat
Reklamni materidl; (b) reprodukovat, upravovat,
meénit, pozménovat a Sifit Reklamni materidl na
jakychkoli elektronickych pamétovych médiich,
kompilovat je a kombinovat s jinym obsahem nebo
materidly vcetné prava uzivat, zobrazovat a
zpristupriovat ¢i Sifit materialy vzniklé Upravou,

zménou, pozménénim nebo kompilaci vySe
uvedenych materidll, a to prostfednictvim
jakéhokoli média; (c) zaznamenavat Reklamni

materialy (ve strojové Citelné formé) a elektronicky
je uchovavat ve vlastni databazi a (d) vykonavat
jménem tvlrc( Reklamnich materiald pravo na
rozhodovani o nedotknutelnosti téchto Reklamnich
material.

Po dobu trvani Smlouvy Zakaznik udéluje nebo
zpUsobi, Zze RTB House a pfidruzenym spole¢nostem
RTB House bude udélena celosvétova, bezplatna,
neprenosna licence k pouzivani zakaznikovych
ochrannych zndmek a log a k zobrazovani,
reprodukci a reprezentaci obsazenych reklamnich
materidld. v  Banner Creations ve vsech
propagacnich materialech RTB House nebo RTB
House Affiliates.
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5.4.

5.5.

5.6

6.1.

6.2.

6.3.

6.4.

Unless expressly provided herein, this Agreement
does not transfer the ownership of, or create any
licenses (implied or otherwise), in any Intellectual
Property Rights existing prior to the commencement
of this Agreement and/or created by either Party
during the term of this Agreement.

All Intellectual Property Rights in and/or arising out
of or in connection with the Services shall be owned
by RTB House (but excluding the Intellectual
Property Rights in the Advertising Materials, which
will remain the property of the Client). For the
avoidance of doubt, RTB House will own: (a) any
content developed by or on behalf of RTB House and
included in the Banner Creations (but excluding the
Advertising Materials); (b) the design of the Banner
Creations; (c) any RTB House technology used in
connection with the Services; and (d) any
documentation or other materials regarding the use
thereof and related thereto.

RTB House hereby grants the Client, for the period
of the provision of the Services, a non-exclusive,
worldwide license to use the Client’s panel to the
extent necessary and practicable for the
performance of the Agreement. The license shall
constitute an integral part of the Services and is
granted in consideration of the payment of the
remuneration referred to in Section 6.1.

PAYMENTS

For the provided Services, RTB House shall receive
remuneration from the Client. The settlement
model applicable for particular Services together
with the rate or commission will be specified in the
Campaign Order.

The remuneration due to RTB House will be
increased by any applicable tax at the rate applicable
on the day of the issuance of the invoice. The Client
will also cover all charges related to the completion
of payment, in particular, bank charges for the
transfer.

The payments for Services must be made in the full
amount, free of any deductions or withholdings. If
there is any mandatory withholding or deduction,
the Client shall gross up the payment so that RTB
House receives the amount indicated in the invoice.
The Client will be responsible for the settlement of
any mandatory withholdings and deductions.

The remuneration shall be paid via bank transfer
within the deadline stated in the invoice, in the
currency indicated in the Framework Order. The
date that appears on RTB House’s bank statement
as the date of the receipt of payment is considered
the date of payment. In case of failure to meet the

54.

5.5.

5.6.

6.1.

6.2.

6.3.

6.4.

Pokud neni vyslovné uvedeno jinak, touto Dohodou
se neprevadivlastnictvi licenci (nepfimo anijinak) na
Prava dusevniho vlastnictvi, ktera existovala pred
vstupem této Dohody v platnost a/nebo byla
vytvofena kteroukoli ze Stran béhem doby trvani
této Dohody, ani se Zadné takové licence nevytvari.
Veskerd Prava duSevniho vlastnictvi k Sluzbam
a/nebo vyplyvajici ze Sluzeb ¢i s nimi souvisejici jsou
vlastnictvim spolecnosti RTB House (s vyjimkou Prav
dusevniho vlastnictvi k Reklamnim materidlim,
ktera budou naddle ndlezet Zakaznikovi). Aby se
zamezilo pochybnostem, spole¢nost RTB House
bude vlastnit (a) veskery obsah vytvoreny
spolecnosti RTB House nebo jejim jménem, ktery je
souCasti  Reklamnich  banner (s  vyjimkou
Reklamnich materiald); (b) provedeni Reklamnich
bannerl; (c) veskeré technologie spolecnosti RTB
House poufZité v souvislosti se Sluzbami a (d) veskera
dokumentace a dal$i materidly o vyuziti Sluzeb a
souvisejici s nimi.

Spole¢nost RTB House timto Zakaznikovi na dobu
poskytovani Sluzeb udéluje nevyhradni
celosvétovou licenci na uziti panelu Zakaznika v mife
nezbytné a proveditelné pro plnéni Dohody. Licence
je nedilnou soucasti Sluzeb a udéluje se s ohledem
na vyplaceni odmény podle oddilu 6.1.

PLATBY

Za poskytnuté Sluzby obdrzi RTB House od Zakaznika
odménu. Model vyuctovani platny pro jednotlivé
Sluzby spolu se sazbou nebo provizi bude uveden v
Objedndvce kampané.

Odmeéna vyplacend spolecnosti RTB House bude
navysena o veskeré prislusné dané se sazbou
pouzitelnou v den vydani faktury. Zédkaznik rovnéz
uhradi veskeré naklady souvisejici s uskutec¢nénim
platby, zejména bankovni poplatky za prevod.

Platby za Sluzby musi byt uhrazeny piné, bez
jakychkoli odpoctl ¢i srazek. V pripadé povinnych
srazek ¢i odpoctl musi Zakaznik ¢astku navysit tak,
aby spolecnost RTB House obdrzela castku
uvedenou na fakture. Za uhrazeni veskerych
povinnych srazek a odpoctd bude odpovidat
Zakaznik.

Odmeéna bude uhrazena bankovnim prevodem do
terminu splatnosti uvedeného na fakture, v méné
uvedené v Ramcové Objedndvce. Za datum
provedeni platby je povazovan den, ktery je uveden
na vypisu z Uctu spolecnosti RTB House jako den
prijeti platby. V pripadé, Ze Zakaznik nedodrzi
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7.1.

7.2.

7.3.

7.4.

7.5.

deadline for payment indicated in the invoice, the
Client will pay interest on due amounts at the rate
specified in the Framework Order for each day of
default.

CONFIDENTALITY

Subject to Sections 7.2 and 7.3 below, each Party
undertakes to: (a) keep secret and confidential all
the Confidential Information of the other Party; (b)
not disclose any Confidential Information to any
person other than the Authorized Recipients, except
as permitted under this Agreement; (c) use the
Confidential Information only for purposes related
to the performance of the Agreement entering into
an agreement with the other Party’s Affiliates or as
otherwise permitted under this Agreement; and (d)
exercise at least the same standard of care and
security to protect the confidentiality of the
Confidential Information received by it as it uses to
protect its own similar confidential information.
The receiving Party’s obligations under Section 7.1
will not apply to Confidential Information that: (a)
has been independently developed by such
receiving Party; (b) is, or becomes, generally
available to the public other than as a result of the
information being disclosed by the receiving Party or
its Authorized Recipients or in breach of Section 7;
(c) was available to the receiving Party or its
Authorized Recipients on a non-confidential basis
prior to disclosure by the other Party; (d) was, is, or
becomes available to the receiving Party on a non-
confidential basis from a person who, to the
receiving Party’s actual knowledge, is not under any
confidentiality —obligation in respect of that
information; (e) was lawfully in the possession of the
receiving Party before the information was disclosed
by the disclosing Party; and (f) the Parties agree in
writing to be not confidential.

The receiving Party may disclose the Confidential
Information of the disclosing Party if and to the
extent that it is required to do so by the binding
provisions of law or by the court or regulatory
agency or other public authorities, provided that the
receiving Party: (a) to the extent permitted by law,
notifies the disclosing Party with the reasonable
prior written notice of the required disclosure and
(b) limits the disclosure to the extent expressly
required.

The confidentiality obligation set out in Section 7 will
be binding during the term of the Agreement and for
a period of 3 (three) years after its termination or
expiration.

The Parties hereby acknowledge that due to the fact
that, as a part of providing Services to the Client,

7.1.

7.2.

7.3.

7.4.

7.5.

splatnost uvedenou na fakture, uhradi Urok z
dluznych castek za kazdy den prodleni se sazbou
uvedenou v Ramcové objednavce.

MLCENLIVOST

V souladu s oddily 7.2 a 7.3 niZe se obé Strany
zavazuji (a) zachovavat mlcenlivost o veskerych
Davérnych informacich druhé Strany; (b) nevyzradit
zadné Davérné informace jiné osobé nez
Opravnénému pfijemci s vyjimkou pripadl, které
pripousti tato Dohoda; (c) Dlvérné informace
vyuZivat pouze k ucellm souvisejicim s plnénim
Dohody tak jak je touto dohodou povoleno, nebo k
uzavreni smlouvy s pridruzenymi stranami a nebo
(d) k ochrané dlvérnosti obdrzenych Dlvérnych
informaci pristupovat pfinejmensim se
stejnou péc¢i a zachovdvat stejnou Uroven
bezpecnosti jako pfi ochrané vlastnich obdobnych
davérnych informaci.

Povinnosti pfijimajici Strany podle oddilu 7.1 se
nevztahuji na Davérné informace, které (a) byly
nezavisle vytvoreny touto prijimajici Stranou; (b)
jsou nebo se stanou verejné pristupnymi jinak nez
zvefejnénim  pfijimajici  Stranou nebo jejim
Opravnénymi pfijemci v rozporu s oddilem 7; (c) k
nimz meéla pfijimajici Strana nebo jeji Opravnéni
pfijemci pfistup jako k informacim, které nejsou
dlvérné, drive, nez jim byly sdéleny druhou Stranou;
(d) které prijimajici Strané zpfistupnila, zpfistupriuje
nebo zpfistupni jakozto informace, které nejsou
davérné, osoba, kterd podle soudobych informaci
pfijimajici Strany nema povinnost zachovavat o
pfislusnych informacich mlcenlivost; (e) byly
oprdvnéné v drZeni pfijimajici Strany dfive, neZ ji byly
sdéleny druhou Stranou a (f) o nichZ se Strany
pisemné dohodnou, Ze nejsou dlvérné.

Prijimajici strana muze sdélit Davérné informace
sdélujici Strany v pfipadé, Ze je to vyzadovdno
zdvaznymi pravnimi pfedpisy nebo soudem,
regulac¢nimi Urady nebo dal$imi verfejnymi organy, a
to do té miry, nakolik je to vyZzadovano, za podminky,
Ze pfrijimajici Strana (a) pisemné s rozumnym
predstihem sdélujici Stranu o poZadavku na sdéleni
Davérnych informaci informuje, nakolik to zakon
umozniuje a (b) sdéli Dlvérné informace pouze ve
vyslovné pozadované mite.

Povinnost mlicenlivosti podle oddilu 7 bude zdvazna
po dobu trvani Dohody a po dobu 3 (tfi) let od jejiho
ukonceni ¢i uplynuti.

Vzhledem k tomu, Ze Reklamni bannery
zobrazované v Inventafi v rdmci poskytovani Sluzeb
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8.1.

8.2.

8.3.

8.4.

Banner Creations displayed on the Inventory will
include RTB House's name and logo, the fact of an
ongoing commercial cooperation between the
Parties does not constitute  Confidential
Information.

PRIVACY

The Parties acknowledge that, to provide the
Services to the Client, RTB House: (a) uses cookies
and similar technologies (such as mobile device
identifiers) that involve the storing of information or
gaining access to information stored in Users’
terminal equipment and (b) collects on behalf of the
Client’s certain categories of the personal data of
Users through tags implemented on the Client’s
digital properties.

The Client undertakes to inform Users about and
obtain necessary consents for the storing of
information or gaining access to information stored
in the terminal equipment of such Users by RTB
House or its Affiliates in accordance with legislation
implementing European Union Directive
2002/58/EC (as modified by Directive 2009/136/EC),
or any laws that supersede such legislation and
guidelines issued by competent regulatory bodies
before tracking technologies that require such
storage or access are set or activated on Users’
terminal equipment.

The Client undertakes to publish on its digital
properties a privacy policy that includes information
about the use of RTB House technology on such
digital properties and a link to the RTB House
Services Privacy Policy. RTB House undertakes to
include in each Banner Creation displayed during
the performance of Services for the Client a direct
link to the RTB House Opt-Out page.

Any matters related to the processing of the
personal data of Users in connection with the
performance of the Services, where the Client acts
as the data controller and RTB House as the data
processor (including liability for any unlawful or
inappropriate handling of such personal data) will be
governed exclusively by the provisions of the Data
Processing Addendum.

8.1.

8.2.

8.3.

8.4.

Zakaznikovi budou opatrfeny firmou a logem RTB
House, Strany timto berou na védomi, Ze
skutecnost, ze mezi Stranami probiha obchodni
spoluprace, nenfi Dlvérnou informaci.

SOUKROMI

Strany berou na védomi, Ze za Ucelem poskytovani
Sluzeb Zakaznikovi spole¢nost RTB House (a) pouZiva
cookies a obdobné sledovaci technologie (napftiklad
identifikatory mobilnich zafizeni), které zahrnuji
uchovavani informaci nebo ziskdvani pfistupu k
informacim uloZenym v koncovych zafizenich
UzZivatell a (b) shromaZduje jménem Zdkaznika

urcité  kategorie osobnich  Gdajd  UzZivatell
prostfednictvim  tagl  implementovanych do
digitalnich sluzeb Zdakaznika.

Zdakaznik se zavazuje informovat UzZivatele o ukladani
informaci nebo ziskani pfistupu k informacim
uloZzenym v koncovém zafizeni UZivatele ze strany
RTB House nebo jeho pridruzenych spolecnosti, a
ziskat potrebny souhlas pfislusného UZivatele v
souladu s pravnimi predpisy, kterymi se provadi
smérnice Evropské unie 2002/58/ES (ve znéni
smérnice 2009/136/ES), nebo jakymikoliv pravnimi
predpisy, které tyto pravni predpisy nahrazuji, a
pokyny vydanymi pfislusnymi regulacnimi organy, a
to predtim, nez jsou v koncovém zatizeni UZivatele
nastaveny nebo aktivovany sledovaci technologie,
které vyZaduji takové ukladani nebo pfistup.
Zikaznik se zavazuje, Ze na svych digitalnich
sluzbdch zvefejni zdsady ochrany soukromi
obsahujici informaci o vyuZivani technologie
spolec¢nosti RTB House témito sluzbami a rovnéz
zverejni odkaz na Zdsady ochrany soukromi
spole¢nosti RTB House pfi provozovani Sluzeb.
Spole¢nost RTB House se zavazuje, Ze do kazdého
Reklamniho banneru zobrazovaného pri
poskytovani Sluzeb Zakaznikovi umisti pfimy odkaz
na stranku RTB House umoZiujici odhlaseni.
Veskeré zalezitosti tykajici se zpracovani osobnich
Udajd UZivatell v souvislosti s poskytovanim Sluzeb,
pricemz Zakaznik jedna jako spravce udajd a
spole¢nost RTB House jako zpracovatel udaja
(véetné odpovédnosti za nezakonné ¢i nevhodné
nakladani s osobnimi Udaji), se fidi vyhradné
ustanovenimi Dodatku o zpracovani udajl.

10
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9.

9.1.

9.2.

9.3.

9.4.

INDEMNITY & LIABILITY

The Client agrees to indemnify, hold harmless, and
defend RTB House, its Affiliates and their respective
directors, employees, and agents (“RTB House
Indemnified Parties”) from and against any and all
claims, suits, demands, judgments, and proceedings
of any kind (collectively “Claims”) asserted or filed
against any RTB House Indemnified Party by any
third party or any government or industry
organization, and any damages, losses, expenses,
liabilities, or costs of any kind (including but not
limited to reasonable attorneys’ or witness’ fees and
court costs) incurred in connection with such Claims
(including those necessary to successfully establish
the right to indemnification), arising out of or
related to any breach or alleged breach of any
warranty, representation or covenant made by the
Client, in particular related to any actual or alleged
infringement or violation of any Intellectual
Property Rights or the other proprietary rights of a
third party by the Advertising Materials supplied by
the Client.

Should the circumstances described above occur,
RTB House will provide the Client with a prompt
written notification of such Claim, and the Client will
immediately provide RTB House with all the
necessary documents and information that can have
an impact on the outcome of relevant proceedings
and with assistance in connection with such Claim.
RTB House will have full control and authority to
investigate, defend, and settle such Claim, provided
that any settlement of such Claim requires prior
consent of the Client (which shall not be
unreasonably withheld).

Except for the obligation to make payment of fees
under the Agreement and liability related to the
indemnification and processing of personal data, in
no event shall either Party’s aggregate liability
arising out of or related to the Agreement for
whatever cause, such as breach of contract, tort, or
otherwise, exceed the total value of the amounts
due to RTB House pursuant to the specific Campaign
Order in relation to which the Claim took place, in
the six (6)-month period preceding the event giving
rise to the Claim. This represents the maximum
foreseeable damage at the conclusion of the
Agreement, and both Parties agree that the
calculation of remuneration charged by RTB House
for the Services is based on a division of risks
between the Parties.

RTB House will not be liable for any damage
connected with the provision of the Services and
resulting from: (a) discontinuity in the provision of

9.1.

9.2.

9.3.

9.4.

ODSKODNEN([ A ODPOVEDNOST

Zakaznik se zavazuje spolecnost RTB House, jeji
PfidruZzené spolecnosti a feditele, zaméstnance a
zastupce vsech téchto spolecnosti (,0dskodnéné
strany RTB House”) odskodnit, zbavit odpovédnosti
a chranit v pripadé jakychkoli narokd, Zalob,
pozadavkd, rozsudk( a fizeni (spolecné ,Naroky”),
jimzZ by kterakoli z Odskodnénych stran RTB House
Celila ze strany tretich stran i statnich nebo
primyslovych organizaci a v pripadé jakychkoli
nahrad skody, ztrat, vydajd, zdvazk( c¢i nakladd
jakéhokoli druhu (mimo jiné vcetné rozumnych
nakladl na pravni zastoupeni, odmén svédkim a
soudnich poplatkd), které by vznikly v souvislosti s
témito Naroky (vcetné takovych, které by byly nutné
na Uspésné stanoveni prava na odskodnéni),
vzniklymi v dlsledku poruseni nebo Udajného
poruseni  zaruk, prohlaseni nebo  zdvazki
Zakaznikem nebo v souvislosti s takovym porusenim,
zejména v souvislosti s porusenim nebo Udajnym
porusenim Prav dusevniho vlastnictvi nebo jinych
vlastnickych prav tfetich stran Reklamnimi materialy
poskytnutymi Zakaznikem.

Nastanou-li vyse popsané okolnosti, spolecnost RTB
House Zadkaznika neprodlené o Naroku pisemné
informuje a Zdkaznik spole¢nosti RTB House
neprodlené poskytne veskeré nezbytné dokumenty
a informace, které mohou mit vliv na vysledek
prislusného fizeni, a rovnéz ji v souvislosti s Narokem
poskytne soucinnost. Spolecnost RTB House bude
mit plné pod kontrolou a ve své pravomoci
vySetieni, obhajobu a urovnani takového Naroku za
predpokladu, Ze k urovnani Naroku je zapotiebi
pfedchozi souhlas Zakaznika (jehoZz udéleni nema
byt bezdlvodné odepreno).

S vyjimkou povinnosti uhradit odménu podle
Dohody a odpovédnosti souvisejici s nahradou skody
a zpracovanim osobnich Udajl nesmi v Zadném
pripadé celkovd odpovédnost kterékoli ze Stran
vyplyvajici z Dohody nebo s ni souvisejici, at uz z
jakéhokoli ddvodu, jako je poruseni smlouvy,
protipravni jednani nebo jiny ddvod, prekrocit
celkovou hodnotu ¢astek splatnych spolec¢nosti RTB
House dle konkrétni Objednavky kampané, v
souvislosti s niz doSlo k uplatnéni naroku, za obdobi
Sesti (6) mésicll pred udalosti, kterd vedla k
uplatnéni  naroku. To predstavuje maximalni
predvidatelnou Skodu pfi uzavieni Dohody a obé
strany souhlasi s tim, Ze vypocet odmény Uctované
spole¢nosti RTB House za Sluzby je zaloZen na
rozdéleni rizik mezi Stranami.

Spole¢nost RTB House nenese odpovédnost za
nahradu Skody v souvislosti s poskytovanim Sluzeb,
ktera je zplsobena (a) prerusenim poskytovani
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9.5.

9.6.

10.

10.1.

10.2.

10.3.

10.4.

the Services as a result of RTB House’s use of rights
referred to in Section 10.3, Section 10.6, or Section
10.7 and (b) action or omission, including the
violation of any provision of the Agreement, by the
Client or any third party for which the Client is liable.
Except for liability arising from indemnification
obligations, each Party’s liability toward the other
Party will cover solely direct money damages, and
each Party’s liability for any consequential,
exemplary, special, indirect, incidental or punitive
damages, including, but not limited to, damages for
the loss of profits and use and business interruption,
is hereby excluded, even if such damages were
foreseeable or whether or not such Party has been
advised of the possibility of such damages.

Neither Party will be liable for delay or default in the
performance of its respective obligations under the
Agreement if such delay or default is caused by
conditions beyond its reasonable control, including,
but not limited to, fire, flood, accident, earthquakes,
telecommunications line failures, electrical outages,
network failures, or labor disputes.

TERMINATION OF THE AGREEMENT & SUSPENSION
OF SERVICES

The term of the Agreement will be defined in the
Framework Order.

Each Party will have the right to terminate the
Agreement at any time, subject to a 30 (thirty) days’
notice period, by sending to the other Party a
written notice by post or as a scan copy by e-mail to
an authorized representative of the other Party
specified in the Framework Order.

Each Party will have the right to terminate the
Agreement with an immediate effect if the other
Party: (a) breaches the provisions of the Agreement
(in particular related to payment obligations),
including the Data Processing Addendum and does
not remedy the breach within 5 (five) days from the
receipt of the notice sent by the other Party
electronically; (b) violates generally applicable laws;
(c) makes a general assignment for the benefit of
creditors, is adjudicated bankrupt, or becomes the
subject of any voluntary or involuntary proceeding
in bankruptcy, liquidation, dissolution, receivership,
attachment or composition, or general assignment
for the benefit of creditors, and (d) terminates the
Data Processing Addendum.

The Agreement between the Parties will be
terminated automatically should the Client not start
to use the Services within 12 (twelve) months of the
conclusion of the Agreement or if the provision of
Services has been suspended for any reason and has

9.5.

9.6.

10.

10.1.

10.2.

10.3.

10.4.

Sluzeb v dlsledku uplatnéni prava podle oddilu 10.3,
10.6 nebo 10.7 spolecnosti RTB House nebo (b)
jednanim nebo necinénim Zakaznika nebo tfetich
stran, za nézZ je Zakaznik odpovédny, a to vcetné
poruseni jakéhokoli ustanoveni této Dohody.

S vyjimkou odpovédnosti za odSkodnéni se vzajemna
odpovédnost Stran za nahradu Skody vztahuje
vyhradné na primé penéini Skody; odpovédnost
druhé Strany za naslednou, exemplarni, zvlastni,
nepfimou, vedlejsi nebo represivni nahradu skody,
mimo jiné véetné ndhrady uslého zisku a nahrady
Skody zplsobené prerusenim uzivani nebo provozu
se timto vylu€uje, ato i v pfipadé, Ze tyto Skody bylo
mozné predvidat, a bez ohledu nato, zda byla Strana
o hrozici skodé informovéna.

Zadna ze Stran neni odpovédnd za prodleni s
plnénim nebo nesplnéni svych povinnosti podle
Dohody v pfipadé, Ze k tomuto prodleni ¢i nesplnéni
doslo z dGvodU nezavislych na jeji vili, mimo jiné
véetné pozdru, zdaplavy, havarie, zemétreseni,
selhani  telekomunikaéni infrastruktury, vypadku
proudu, selhani sité ¢i pracovnépravniho sporu.

UKONCEN{ DOHODY A PRERUSENi POSKYTOVANI
SLUZEB

Doba trvani Dohody bude definovana v Ramcové
objednavce.

Kazda ze Stran je opravnéna Dohodu kdykoli
vypovédét s vypovédni Ihitou 30 (tficet) dnd, a to
zaslanim pisemné vypovédi druhé Strané postou
nebo zasldanim naskenované kopie vypovédi e
mailem povéfenému zastupci druhé Strany
uvedenému v Rdmcové objedndvce.

Kazda ze Stran je opravnéna Dohodu ukoncit s
okamZitou ucinnosti v pfipadé, Ze druha Strana: (a)
porusi ustanoveni Dohody (pfedevsim ta, kterd se
tykaji plateb), véetné Dodatku o zpracovani
osobnich Udajl, a nezjednd napravu do 5 (péti) dnl
od doruceni upominky zaslané elektronicky druhou
Stranou; (b) porusi obecné zdvazné pravni predpisy;
(c) prevede majetek ve prospéch vériteld, je
rozhodnuto o jejim Upadku nebo je s ni dobrovolné
nebo nedobrovolné zahdjeno insolventni nebo
Upadkové fizeni, fizeni o likvidaci, zruseni, nucené
spravé, obstaveni majetku nebo fizeni o
vSeobecném postoupeni ve prospéch véritelll nebo
(d) vypovi Dodatek o zpracovani udaja.

Dohoda mezi stranami bude automaticky ukoncena,
pokud Zdkaznik nezacne odebirat Sluzby do 12
(dvanacti) mésicl od uzavieni Dohody nebo pokud
bylo poskytovani SluZzeb z jakéhokoli ddvodu
pozastaveno a nebylo obnoveno ve Ihité 12
(dvanacti) mésicl od pozastaveni.
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10.5.

10.6.

10.7.

10.8.

11.

11.1.

11.2.

11.3.

not been resumed for a period within 12 (twelve)
months from the suspension.

On the expiry or termination of this Agreement for
any reason, the Client shall pay to RTB House all
outstanding unpaid invoices and interests, and, in
respect of Services supplied but for which no invoice
has been submitted, RTB House shall submit an
invoice, which shall be payable by the Client in
accordance with Section 6 and any payment terms
specified in the relevant invoice.

The provision of Services will be suspended: (a) at
any time upon each Party’s 2 (two) days’ notice and
(b) upon the exhaustion of the campaign budget
specified in the Campaign Order.

RTB House will also be entitled to suspend the
provision of Services with an immediate effect in
case of technical problems that may affect the
proper provision of Services or if the Client fails to
meet any of its obligations under the Agreement (in
particular fails to make payment in accordance with
the Agreement) or if the necessity to suspend the
provision of the Services results from the provisions
of law, judicial or administrative decisions, or any
claims raised by third parties, in particular in relation
to Advertising Materials.

The suspension of the provision of Services does not
release the Client from the obligation to pay
remuneration due to RTB House for the Services
provided until the date of such suspension.

FINAL PROVISIONS

Any matters not covered by the Agreement will be
governed by the laws of the Czech Republic. The
Parties undertake to make all their endeavors to
settle amicably any disputes arising out of or in
connection with the Agreement. Should the Parties
fail to reach an amicable agreement, such disputes
will be submitted to the exclusive jurisdiction
according to the registered office of RTB House.

Any matters not covered by the Agreement will be
governed by the laws of the Czech Republic. The
Parties undertake to make all their endeavors to
settle amicably any disputes arising out of or in
connection with the Agreement. Should the Parties
fail to reach an amicable agreement, such disputes
will be submitted to the exclusive jurisdiction
according to the registered office of RTB House.

Any matters not covered by the Agreement will be
governed by the laws of the Czech Republic. The
Parties undertake to make all their endeavors to
settle amicably any disputes arising out of or in
connection with the Agreement. Should the Parties
fail to reach an amicable agreement, such disputes

10.5.

10.6.

10.7.

10.8.

11.

11.1.

11.2.

11.3.

Pfi uplynuti doby této Dohody nebo ukonceni
Dohody z jakéhokoli dlvodu zaplati Zakaznik
spolec¢nosti RTB House veskeré dosud nezaplacené
faktury a uroky; za poskytnuté Sluzby, za které jesté
nebyla vystavena faktura, vystavi spolecnost RTB
House Zakaznikovi fakturu se splatnosti v souladu s
oddilem 6; platebni podminky budou uvedeny na
prislusné fakture.

Poskytovani SluZzeb bude preruseno (a) kdykoli
kteroukoli ze Stran na zakladé ozndmeni Strany s
2dennim (dvoudennim) predstihem; (b) po
vyCerpani rozpoctu kampané uvedeného v
Objednavce kampané.

Spole¢nost RTB House je rovnéz opravnéna prerusit
poskytovani Sluzeb s okamZitou Ucinnosti v pripadé
technickych problém{, které by mohly ovlivnit radné
poskytovani SluZzeb nebo v pfipadé, Ze Zakaznik
nesplni svou povinnost podle Dohody (zejména v
pripadé, Ze neprovede platby v souladu s Dohodou),
nebo v pripadé, Ze nutnost preruseni poskytovani
Sluzeb vyplyva ze zakona, soudniho nebo spravniho
rozhodnuti nebo  Narok( vznesenych tretimi
stranami, zejména v souvislosti s Reklamnimi
materialy.

Preruseni poskytovani Sluzeb nezprostuje Zakaznika
povinnosti zaplatit spole¢nosti RTB House odménu
za Sluzby poskytnuté prede dnem preruseni
poskytovani Sluzeb.

ZAVERECNA USTANOVENT

Skutecnosti neupravené v této Dohodé se fidi
pravem Ceské republiky. Strany se zavazuji, Ze
vynaloZi veskeré Usili sméfujici ke smirnému
urovnani veskerych sporl z této Dohody nebo
vzniklych v souvislosti s touto Dohodou. Pokud se
Strany nedohodnou na smirném feSeni, k
rozhodovani spor( je vyhradné prislusny soud podle
sidla spole¢nosti RTB House.

Neni-li v Dohodé vyslovné uvedeno jinak, Strany
mohou veskerd oznameni dorucit e-mailem,
doporucenym dopisem, osobné nebo
prostfednictvim uznavané expresni kuryrni sluzby na
adresy nebo e-mailové adresy uvedené v Rdmcové
objedndvce.

Je-li nékteré ustanoveni této Dohody soudem,
ustanovenim zakona nebo spravnim organem
povaZovano za neplatné nebo nevymahatelné, neni
tim  dotcena platnost nebo vymahatelnost
zbyvajicich ustanoveni Dohody. Neplatné nebo
nevymahatelné ustanoveni bude nahrazeno novym,
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11.4.

11.5.

11.6.

will be submitted to the exclusive jurisdiction
according to the registered office of RTB House.

Any matters not covered by the Agreement will be
governed by the laws of the Czech Republic. The
Parties undertake to make all their endeavors to
settle amicably any disputes arising out of or in
connection with the Agreement. Should the Parties
fail to reach an amicable agreement, such disputes
will be submitted to the exclusive jurisdiction
according to the registered office of RTB House.
The Agreement together with the Campaign Orders
agreed between the Parties, supersedes any and all
other prior understandings between the Parties
whether oral or written, expressed or implied and
exclude the application of any other terms that the
Client may seek to impose or incorporate. In case of
any discrepancies between the Framework Order,
Campaign Order and these Terms, the relevant
terms shall have the following order of precedence:
(1) Campaign Order, (2) Framework Order, (3) these
Terms.

If these Terms have been made in two various
language versions: English and Czech. In case of any
discrepancies between the English version of Terms
and other language versions, the English version
shall will prevail.

11.4.

11.5.

11.6.

které svym ucelem plné nebo nejblize odpovida
zamyslenému ucelu neplatného nebo
nevymahatelného ustanoveni.

Zadanim Objednavky Zdkaznik prohlasuje, Ze se
seznamil s Podminkami a pIné s nimi souhlasi bez
ohledu na pfipadna odporujici ustanoveni nebo
pravidla obsazena v jakychkoli pfedpisech Zakaznika.

Dohoda spolu s Objedndvkami kampané uzavienymi
mezi Stranami nahrazuji veskerd predchozi ujednani
mezi Stranami, at uZ Ustni &i pisemna, vyslovna ¢i
implicitni, a wvylucuje pouziti jakychkoli jinych
podminek, které by se Zdkaznik mohl snazit uloZit
nebo zaclenit. V pripadé jakychkoli rozporl mezi
Ramcovou objednavkou, Objednavkou kampané a
témito Podminkami maji pfislusné dokumenty
nasledujici poradi: (1) Objednavka kampané, (2)
Rédmcova objedndvka, (3) tyto Podminky.

Tyto Podminky jsou vyhotoveny ve dvou rlznych
jazykovych verzich: anglické a ceské. V pripadé
jakychkoliv nesrovnalosti mezi anglickou verzi
Podminek a Ceskou jazykovou verzi, je rozhodujici
anglickd verze.
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