RTBHOUSE —

[version 3.3, 26.03.2024]

TERMS OF SERVICE

The following Terms of Service (“Terms”) apply to digital
advertising services provided by RTB House Arabia for
Advertising Co. Ltd., a company registered under the laws of the
Saudi Arabia with its registered office at: Level 7, Almurjana
Tower, Office 771, Corner of Prince Sultan St. and Alkayyal St.,
PO Box 10113, Jeddah 21433, Kingdom of Saudi Arabia,
Commercial Registration no. 4030480704, tax ID no.
311385530200003, (“RTB House”), and specify mutual rights
of RTB House and ("Client”)
(collectively referred to as the “Parties” and individually as the
“Party”).

and obligations its client
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1. DEFINITIONS

1.1. “Services” — digital advertising services specified in the
Framework Order and in the Campaign Order, provided
by RTB House;

Glay il 1
Gl g Jeall ) alla b Bl Ll Sley) Glaad Malaadli® 101
O (2 ol AS i (e Fediall 5 ADle ) Alaall

A8 il 5 Aadil) 438 a5 il Y1 aaY 5 LS ol Al ASyar 1.2

1.2.  “Affiliate” — a Party’s subsidiary, its holding company, ] ] ) ST T
the subsidiary of its holding company and any other J q\)ja\,z.\ i um S AS).:“ ¢ Mw MSJ“J u?.tdl
company or person that is directly or indirectly e e it e
controlled by the Party, controls the Party or is under
common control with the Party;

1.3. “Agreement” - a framework agreement for the ot S s el G e lans fu'm B il AR 1.3
provision of Services concluded between the Client denll S} ol g s o2 sle g 5383 s
and RTB House comprising of these Terms and a
Framework Order;

1.4.  “Data Processing Addendum” — a separate agreement Gy Lt ORI Lea sy Aloiie 240 - Ml falas gal 14
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executed by the Parties concerning processing of
personal data of Users for the purpose of providing the
Services;

1.5.  “Framework Order” — an order for Services, executed by | Jasll (3Uai sasy 585 gLkl odiny cileas il — "Jaall o) k" 1.5
the Parties which specifies the scope, duration, payment laxdl) 5 g Aila) Ja gy sl g adall Ja g s a1 Bl 5
terms and any additional terms of providing the
Services;;

1.6. “Campaign Order” - an order to the Agreement | L) sdreall (o A8EY) Ca gay 0288 25 lla - "Aadle Yl dlaall Q" 1.6

executed between the Client and RTB House via email
specifying the budget, rates and settlement model for
specific Services;
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1.7.  “Confidential Information” - any information of | wals JS& Gl kel ded @ Glaslie gl -"Agud) claghall 1.7
commercial value, in particular concerning the disclosing | s 4ilise 5 Il 4d s o Zaill GULS 5 meadall skl il
Party's or its Affiliates’ technology, business, financial | sl Jsa¥! s Al Jlel) 5 clagl ) § Zaall )l
situation, personnel, trade secrets, strategies, | Gisill lba o sl o A S dpald)l Gl 5l g sl
operations, assets, liabilities, historical, current and | &bl 5f meadall okl daul 53 L Lie Ll o 38 5l sl (DleY
projected sales or marketing and advertising plans, in N ol &y Ll Adias IS o) g 4] graial) o jlall die
whatever form it is disclosed by or on behalf of the
disclosing Party to the receiving Party, whether or not
marked as confidential;

1.8.  “Authorized Recipients” — a Party’s Affiliates or such o ) ) .
Party’s and Affiliates’ directors, officers, employees, UA Osltadl | UJSL’A\ s O}S?M‘ S el _"o"%‘ Gsitial).1.8
sub-contractors and professional advisors who must wu‘ AJF‘\.'A'SQAL"EY f‘ G bl Y O;”"m Oied uﬂ%b U'LM‘
process the Confidential Information for the purpose of ?ﬂhmw m R A Rl ?uju‘ uﬁu N_'Acﬁ 2 ol lu,wj d
the performance of the Agreement, necessary business Tmgall e senall oo Gl el ) J“ tjmw o= ‘é‘”é‘n ‘&LYU
reporting or auditing procedures within the Party’s e e
corporate group or other legitimate reasons;

1.9. “Advertising Materials” — any images, graphics, videos, s _L)L; L e ". Qu}fj s = é‘fn @3&\{! Asall 8.1
fonts, information, text, data, or other materials @ AR daall sy 5 21 15 }? — Jl‘ gl 5l e o
provided by the Client to RTB House, to be included in el Bl gl G leeiiud o
the Banner Creations;

1.10. “Banner Creation” — a digital advertisement of the f?_')‘ 6).1 pofiaens }‘.d*?’j.‘ hatied o va“_ "ﬁ’a)b! Bt 9.1
Client’s products or services, created by RTB House on bl 2 e e 2k V) Al o ol sl e
the basis of Advertising Materials for the purpose of e 2l
displaying on the Inventory;

1.11. “Inventory” — digital advertising space on third-party al &.‘.}A e MJ uk‘ ‘%W‘_”I'O?bm “hﬁ‘ hw‘%o'l ‘
websites and mobile applications, on which the Banner Slognat g2 e 3 Al s A SR Al dlsall il ik
Creations are to be displayed. e DY 2l

1.12. “Intellectual Property Rights” — any patents, industrial M‘;M‘ Qw‘f S @u - sl ‘L“‘Sh.“ é"h.ll'l "
designs, copyrights,  trademarks, geographical L ")\){{U 4:\5\“),-.41\ Sodsells &l L“:J'ZJ" M‘ -
indications, trade secrets and other legal interests o RS AL )l Ly il 5 AV 850 éﬁhf‘J
recoghized or protected as intellectual property under 2 dpendl At
applicable laws;

1.13. “User” —an end user visiting digital properties, including 8‘}‘: < ‘f.w ‘.4"“5)]‘ QW‘ f”f e e&.m ) :Iefu?d‘lz'l ‘
websites and mobile applications, controlled by the Bl ek ) dpeall Lt Sy ) s u:}@‘ u%’ =2
Client to whom Banner Creations are to be displayed on QPleA dasnall alusall 8 =Y
the Inventory.

1.14. “Working Day” - any day that is not a Friday or Saturday ol g I el o il Sl Ennall o 2 2 ) "l " 13,1

or a bank or public holiday in Saudi Arabia.
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2. CONCLUSION OF THE AGREEMENT AND SETTING UP
THE SERVICES
2.1. These Terms are parts and parcels of each Framework

Order concluded between the Parties and shall form as
binding and integral in relation to the Framework Order.
The Agreement will be concluded by the Parties upon
execution of the Framework Order.
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2.2. The Framework Order may be executed by the
authorized representatives of the Parties: (a) in written
form — by the exchange of signed documents; (b) in
electronic form — by the exchange of the scanned copies
of signed documents via e-mail; or (c) by using
e-signature — in accordance with the relevant provisions

of the applicable laws.
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2.3. RTB House will start providing Services to the Client after
execution of a Campaign Order between the Parties and
after technical implementation specified in Section 2.6.
below (if applicable).

Al ) Aleall calks 3855 dy Granll Ciladal) apais 8 (e sl (0 S ) T2 2.3
(s 5 ) obial 2.6 il g8 saaall il 3gal dey g bl o

2.4. The Campaign Orders will be executed in the following way:

2.4.1. RTB House sends to the Client (via email) a draft of a
Campaign Order which shall constitute an offer of
provision of the Services on the terms specified
therein; any new version of a Campaign Order sent by
RTB House before the acceptance of the previous
version by the Client shall constitute a new offer which
takes precedence over the previous offer;

The Client accepts the Campaign Order by replying to
the offer referred to in Section 2.4.1 with explicit
acceptance of the terms set out in the Campaign
Order; RTB House is not bound by any counteroffer
made by the Client;

Campaign Order is deemed to be concluded only upon
full and unconditional acceptance of the terms set out
in the Campaign Order by the Client. The date of the
conclusion of the Campaign Order is deemed to be the
date of the reception of the Client’s acceptance of the
terms set out in the Campaign Order.

2.4.2.

2.4.3.
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2.5. The Client declares and warrants that any person
accepting a Campaign Order on behalf of the Client in
accordance with Section 2.4 above will be duly

authorized to do so and that the Client will in any case

fulfill all obligations resulting from acceptance of the

Campaign Order by such person.
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2.6.

Upon the conclusion of the Agreement and if applicable
RTB House will provide the Client with guidance on the
implementation of RTB House technology (tags) on
digital properties controlled by the Client, necessary to
collect information on Users’ activity on such digital
properties and to perform the Services. RTB House will
comply with Client’s requests as to the types of tags to
be implemented on the Client’s digital properties and
upon Client’s specific instructions will also: (i) provide
additional, customized tags to be implemented on the
Client’s digital properties, to the extent that it does not
adversely affect the Services; and (ii) use additional data
provided by the Client for the purpose of Client’s
campaign optimization.
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2.7.

Based on the Advertising Materials supplied by the
Client, RTB House will develop Banner Creations for
provision of the Services. RTB House will send draft
Banner Creations for Client’s approval before their
display on the Inventory. If the Client does not respond
within 2 (two) Working Days from receipt of the draft
Banner Creation, such Banner Creation is deemed to
have been accepted by the Client for display.
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2.8.

The selection and display of Banner Creations by RTB
House to the Users will be based in particular on the
Banner Creations placement context or the Users’
profiles containing information on their prior activity on
the Client’s digital properties. The Users’ profile data will
be processed by RTB House exclusively to provide
Services for the Client and will remain separated from
data processed by RTB House on behalf of other clients
or its own datasets.
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2.9.

Upon request, the Client will be granted access to the
Client’s panel, enabling the management of advertising
campaigns conducted on its behalf.
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3.1.

REPRESENTATIONS AND OBLIGATIONS OF RTB HOUSE

RTB House hereby represents that: (a) it has all the
necessary rights and authority to enter into and perform
its obligations under the Agreement; (b) the conclusion
of this Agreement and the performance of its respective
obligations hereunder do not violate any agreement to
which RTB House is a party or by which it is otherwise
bound; (c) it holds all necessary rights to its display
advertising technology; (d) the tags to be implemented
on the Client’s digital properties (if applicable) will not
contain any malware, in particular viruses, “Trojan
horses”, “computer worms”, “time bombs” or data
erasers.
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3.2,

RTB House undertakes to perform the Services in a
professional and efficient manner, in accordance with
the best market practices.
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3.3.

RTB House may engage such subcontractors as in RTB
House’s reasonable judgment will be advantageous for
the performance of its obligations under the Agreement.
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3.4.

While providing the Services RTB House will take
appropriate measures to protect the Client’s brand and
goodwill, in particular through the diligent selection of
the Inventory for the display of Banner Creations.

igleal :\.AJ'DU\ ),g\ﬂ\ Us sl & ‘;’3 Bl :\S).J: AT (cleaadll Hﬁ O Lﬁ 3.4
daliall Crggall HUEAY I e Lasw Y dlizan g Jrazll 4 ladll 4adlall

3.5.

RTB House disclaims all warranties, including but not
limited to any implied warranties of merchantability,
title, or fitness for a particular purpose of the Services.
RTB House makes no representations regarding the
specific commercial results that the Client may obtain
from the provided Services.
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4.1.

REPRESENTATIONS AND OBLIGATIONS OF THE CLIENT

The Client hereby represents that: (a) it has all the
necessary rights and authority to enter into and perform
its obligations under the Agreement; (b) it holds all the
necessary rights, including, without limitation,
Intellectual Property Rights or required licenses to the
Advertising Materials supplied to RTB House for the
performance of Services; (c) it will be solely liable
toward third parties for the contents and quality of the
Advertising Materials supplied to RTB House and such
Advertising Materials will: (i) not violate any Intellectual
Property Rights or any other rights of third parties; (ii)
not include any content which is in violation to
applicable laws or regulations; (iii) not contain any
material that is indecent, vulgar, abusive, defamatory
and obscene or pornographic and promote aggression or
hate speech or violate Shari‘ah or Islamic law principles;
(iv) not contain any malware, in particular viruses,

”ou ”

“Trojan horses”, “computer worms”, “time bombs” or
data erasers; (v) comply at all times with all applicable
laws or regulations and the advertising and marketing
codes of practice in any of the jurisdictions where the
Client’s Banner Creations are displayed; and (d) all of the
products presented in the Advertising Materials
("Products") are legally allowed to be traded and
advertised in the countries in which the Services will be
provided as well as the Banner Creations accepted by
the Client in accordance with Section 2.7 above are in
compliance with the applicable law for the entire
duration of the campaign period; in particular the Client
represents that: (i) where required, it will acquire all of
the permits and will comply with all applicable
regulations in order to trade and advertise the Products
in the countries in which the Services will be provided
(ii) it will inform RTB House about any regulatory
restrictions or conditions on advertising the Products
and the appearance of the Banner Creations in the
countries in which the Services will be provided and if
needed provide the relevant data and request the
necessary changes to the appearance of the Banner
Creations; (iii) it will take full responsibility for any claims
related to the advertisement of Products and
completeness of the Banner Creations, unless such
Banner Creations have not been presented to the Client
in accordance with Section 2.7 above ; e) it will be solely
liable for the operation of any third party tool or
technology if integrated with the Services upon the
Client's request.
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4.2. The Client declares that it complies with all applicable
laws and requirements relating to any economic,
trade or financial sanctions or other trade
restrictions administered or enforced especially by
the United Nations, the European Union or any of its
members, the United Kingdom of Great Britain and
Northern Ireland, the United States of America, local
authority or any other relevant jurisdiction
("Sanctions") and particularly warrants that as at the
date of the Agreement neither it, nor any of its
Affiliates (nor any director, officer or to its
knowledge, employee of it or any of its Affiliates)
(each hereinafter referred to as "Person”, jointly as
“Persons”) (a) is subject to any Sanctions or (b)
transmits, sells, or exports goods, services or
technology, directly or indirectly, to any destination
and/or legal entity, organization or individual, if such
transmission, sale, or export would be prohibited
pursuant to applicable Sanctions.
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4.3. The Client agrees that if at any time after the date of
concluding the Agreement the Client or any of the
Persons become subject to any Sanctions or proceedings
for their imposition will be initiated, whether introduced
before or after such date, including, without limitation,
any extraterritorial or secondary sanctions, the Client is
obliged to notify RTB House about the occurrence of the
above circumstances within 7 (seven) days from the date
of obtaining such information and RTB House may
suspend or terminate the Agreement with immediate
effect upon such Sanctions becoming effective /
receiving such notification from the Client.
Notwithstanding the above, RTB House may suspend or
terminate the Agreement with immediate effect if it
becomes aware about the occurrence of the above
circumstances in a way other than being informed by the
Client.

gad Ja b AT o) ) gl an <y ol G adl e danll G815 3.4

A o) g lguzm il el al o o clisie Y (alasY) (e gl Sl sl

&l panll Y Q) Jaaes o eelld Ly onny f G, 138 i W laua)

& O Al daenl) o 5l oy 5 Sl gie 5l pal8Y) 2 gall 7 A Slsie

G G ol (Rmans) 7 (mme G odlel 5 S0l g plall Ggany ugla 2

W el AN Balet G sla (2 (5 LY D eilaslaall 038 e 4l pean

O30 .Jaaall 0o JUaaY) 138 Jie il / il giall oda gl vie g8 i

Al ) ) A8V Galad asla (2 (5O D el 25 e DAY

e e oAl A ke odlel 5 Shall Cagplall ugany Cuale 1) (5558
aand) 8 (1

4.4,  The Client declares that the information provided to RTB

House, especially the data included in the Framework
Order, is true, complete and up-to-date. If any such
information becomes outdated after conclusion of the
Agreement, the Client will inform RTB House hereof by
sending a message to the following e-mail address:
finance.ksa@rtbhouse.com within three (3) Working
Days after the occurrence of such change.
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4.5.

The Client will closely cooperate with RTB House during
the term of the Agreement, provide RTB House with all
information required for the proper provision of the
Services and comply with all the technical requirements
and specifications related to the Services provided by
RTB House. The Client will also inform RTB House about
any changes or occurrence of any events that may
impact the provision of the Services or the mutual
cooperation of the Parties (including, but not limited to
any decision on the Client’s liquidation, declaration of
bankruptcy or scheduled technical breaks) without
undue delay. Any failure by the Client to notify RTB
House of such changes which results, whether directly
or indirectly, in the improper rendering of the Services
by RTB House, shall be the responsibility of the Client
and RTB House will not be required to rectify any errors
and will not be liable for any losses arising as a result of
the provision of the Services based on outdated or
inaccurate information.

AEEY) B YA sl (o0 (S ) 4S50 pe aS aa ) dsesd) o 5el 5.4
JiaY) 5 Jumdl sa e ciladall 58 531 A 3OU1 e slaall qaany W35
OV A e Aediall ladally Aibeiall 4pial) Cilaaal gl 5 bl greal
S gl asla (o () 3L W Jaaall asns ousla (2 S
b L) gkl s Jalgiall g slaill o clarall b e g5 8 Glaal
) b Jaeal) Ao oLy 18 g nmnll Y A i e oy
pre Al b Al el Y Al 060 (A sanal) Janll ol <l 58 5f DY)
JSy ol s (5055 (Al il o3 a gl (2 (5 OV AS A randl )
@ AU e clerdll mma e o0 ) e g2 ol il
oo (2 (S VRS a5 e S s A s sl dpend) Jaay (usla
ati Ao e L ol e Agpue 0588 oly celbal (ol s
Aldy ye o g Gl glae e 2l cileadl)

4.6.

If the Client is an advertising agency that procures the
Services for its customer (“End Customer”), the Client
shall ensure that all of the Client’s obligations under this
Agreement are also fulfilled by such End Customer. The
Client shall contractually impose on its End Customer
obligations that are not less specific and onerous to the
Client’s obligations under this Agreement, and shall be
liable towards RTB House for any acts or omissions of its
End Customer that are in breach of the provisions of this
Agreement.
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5.1.

INTELLECTUAL PROPERTY RIGHTS

In order for RTB House to provide the Services under the
Agreement, the Client will grant or cause RTB House and
RTB House’s Affiliates to be granted, for the period of
provision of the Services, a royalty-free, non-exclusive,
worldwide license to use the Advertising Materials,
which includes the name, logo, and trademarks of the
Client for developing the Banner Creations and
displaying the Banner Creations on the Inventory. The
Client shall cause to provide the necessary trademark
license to RTB House for the use of the Client’s
trademarks.
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5.2.

The above license shall encompass in particular the right
to: (a) display and make the Advertising Material
available to the public; (b) reproduce, edit, alter, modify
and distribute the Advertising Material, in electronic
storage media of any kind, as well as to compile and
combine them with other contents or materials,
including the right to use, display and make available or
distribute the edits, alterations, modifications and
compilations of the above in media of any kind; (c)
record the Advertising Materials (in a machine-readable
form) and to store them electronically in its own
database; and (d) exercise on behalf of the creators of
the Advertising Materials the right to decide on the
integrity of these Advertising Materials.
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5.3.

For the duration of the Agreement the Client grants or
causes RTB House and RTB House Affiliates to be
granted a worldwide, royalty-free, non-transferable
license to use the Client’s trademarks and logos and to
display, reproduce, represent the Advertising Materials
included in the Banner Creations in all RTB House or RTB
House Affiliates promotional materials.
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5.4.

Unless expressly provided herein, this Agreement does
not transfer ownership of, or create any licenses (implied
or otherwise) in, any Intellectual Property Rights existing
prior to the commencement of this Agreement and/or
created by either Party during the term of this
Agreement.

o ALl 480 o2a Ja5 Y celld CaMA Aa) jua AEEY) o2 Gali O L 4.5

S8 4Sa (3 i (g Gl Lad (D e 5l Aiann) Gandl i g Canins

o34 B2a JA (i Hlal (g (ol Lgiaaial f /5 TEEY) 038 ey U8 52 50 50
Agy)




RTBHOUSE —

5.5.

All Intellectual Property Rights in and/or arising out of or
in connection with the Services shall be owned by RTB
House (but excluding the Intellectual Property Rights in
the Advertising Materials, which will remain the
property of the Client). For the avoidance of doubt, RTB
House will own: (a) any content developed by or on
behalf of RTB House and included in the Banner
Creations (but excluding the Advertising Materials); (b)
the design of the Banner Creations; (c) any RTB House
technology used in connection with the Services; and (d)
any documentation or other materials regarding the use

thereof and related thereto.
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5.6.

RTB House hereby grants the Client, for the period of
provision of the Services, a non-exclusive, worldwide
license to use the Client’s panel to the extent necessary
and practicable for the performance of the Agreement.
The license shall constitute an integral part of the
Services and is granted in consideration of the payment
of the remuneration referred to in Section 6.1.
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6.1.

PAYMENTS

For the provision of Services RTB House shall receive
remuneration from the Client. The settlement model
applicable for particular Services together with the rate
or commission will be specified in the Campaign Order.
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6.2.

The remuneration due to RTB House will be increased by
any applicable tax at the rate applicable on the day of
the issuance of the invoice. The Client will also cover all
charges related to the completion of payment, in
particular, bank charges for the transfer.
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6.3.

The payments for Services must be made in the full
amount, free of any deductions or withholdings. If there
is any mandatory withholding or deduction, the Client
shall gross up the payment so that RTB House receives
the amount indicated in the invoice. The Client will be
responsible for the settlement of any mandatory
withholdings and deductions.
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6.4.

The remuneration shall be paid via bank transfer within
the deadline stated in the invoice, in the currency
indicated in the Framework Order. The date that
appears on RTB House’s bank statement as the date of
the receipt of payment is considered the date of
payment. In case of failure to meet the deadline for
payment indicated in the invoice, RTB House reserves
the right to suspend rendering the Services until full
payment of any outstanding amounts and RTB House
reserves its right to use any legal remedies available to
collect the outstanding payment in full. The Client shall
also compensate RTB House for the damages caused to
RTB House arising from the Client’s delay in the payment
of the invoices. Such damages shall be equivalent to
0.25% per day of delay, capped at 10%, both counted
from the overdue invoice amount.
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7.1.

CONFIDENTIALITY

Subject to Sections 7.2 and 7.3 below each Party
undertakes to: (a) keep secret and confidential all the
Confidential Information of the other Party; (b) not
disclose any Confidential Information to any person
other than the Authorized Recipients, except as
permitted under this Agreement; (c) use the Confidential
Information only for purposes related to the
performance of the Agreement or entering into an
agreement with the other Party’s Affiliates or as
otherwise permitted under this Agreement; and (d)
exercise at least the same standard of care and security
to protect the confidentiality of the Confidential
Information received by it as it uses to protect its own
similar confidential information.
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7.2.  The receiving Party’s obligations under Section 7.1 will T ) o T
not apply to Confidential Information that: (a) has been ‘f)w e L\Lﬁ O i S5 LF‘M‘ & “(‘) _,d\ ol Qh’l’fd‘
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of Section 7; (c) was available to the receiving Party or its Puu)suu)mu < c“f“n u)u b LB"M‘. ?‘ u’& Jl| %‘MJ
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to disclosure by the other Party; (d) was, is, or becomes gaid u)u.‘ Lgelay s “;fm (2) 5 fbasbeal éu“ dlw b MJ“L
available to the receiving Party on a non-confidential G 5 (5] tmiall RN J8 Ge el up — désf."m d&“
basis from a person who, to the receiving Party’s actual sl iy s o e 4SS (a0
knowledge, is not under any confidentiality obligation in
respect of that information; (e) was lawfully in the
possession of the receiving Party before the information
was disclosed by the disclosing Party; and (f) the Parties
agree in writing to be not confidential.

7.3. The receiving Party may disclose the Confidential ii:‘sj;ijf:ﬁ‘ u::ﬂiﬂjf:ﬁ jﬁ‘)j 3.7
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authorities, provided that the receiving Party: (a) to the wstall sall G Lot e 2 ()5 0 4 ey Y ;;l\ &
extent permitted by law, notifies the disclosing Party Aalre
with the reasonable prior written notice of the required
disclosure; and (b) limits the disclosure to the extent
expressly required.

7.4.  The confidentiality obligation set out in this Section 7 Y 330 JOA Ao Sle 550 7 5 50 ‘“ﬁ e agaiadl &l B 5 4,7
will be binding during the term of the Agreement and for el sl edlanl amy ol g (230 3 2l
a period of 3 (three) years after its termination or
expiration.

7.5. The Parties hereby acknowledge that due to the fact eV L2l um ol dadat ki @my\’m u;}‘u QGJH‘)%SJ
that, as a part of providing Services to the Client, Banner herll Sleatl) o 0 ULS e BJM"AAL.MD et
Creations displayed on the Inventory will include RTB Ot asall g ol 0slall 8 0t ‘54 A ks o d‘u:u
House's name and logo, the fact of an ongoing e
commercial cooperation between the Parties does not
constitute Confidential Information.

8. PRIVACY Lpasadll 8

8.1. The Parties acknowledge that, to provide the Services to

the Client, RTB House (a) uses cookies and similar
tracking technologies (such as mobile device identifiers)
that involve storing information or gaining access to the
information stored in Users’ terminal equipment and (b)
collects on behalf of the Client’s certain categories of the
personal data of Users through tags implemented on the
Client’s digital properties.
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8.2. The Client undertakes to inform Users about RTB | _ . = -
House's use of cookies and similar tracking technologies o2l sl EA; e fbm;n} AMMM CMM Q\’.?MJ mey‘ u)’u
and to obtain all necessary consents for and comply with ‘Lﬁdw\ el ea s my&j‘ Ay Ly )l L"ﬂ. ey
any other obligation pursuant to applicable privacy and ??;&M\.au}u\ o dyfn Jf i_‘u)u\ G dxum Lo ¥
data protection laws, in particular related to storing of Al SR 0sla (2 3 VS 8 Rl Gpaasianall 2311 laal
information or gaining access to the information stored 4
in the terminal equipment of such Users by RTB House
or its Affiliates.

8.3. The Client undertakes to publish on its digital properties M ‘"’Z\MJ MJX‘ u_ﬁw. e @m)‘fn“ ML\” )”'u dwj\ 2 3.8
a privacy policy that includes information about the use = M{n ULSL:A‘ e L’u’\f *“'f' f\ m T‘ATM‘ dﬁ. U}UXM
of RTB House technology on such digital properties and ot ) fe-."-wu; O s ) um“ sl m}d‘ Mm
a link to the RTB House Services Privacy Policy. RTB heall loatl) 245520 s 4..4.);-, o "Ak‘éﬂw - "J .G)A{ ok
House undertakes to include in each Banner Creation ot g ) R LAY el Asken ) s e U
displayed during the performance of Services for the
Client a direct link to the RTB House Opt-Out page.

8.4. The Parties undertake to comply with any privacy and Gl a Gl il s s Fm pat Al (Y Jiey (lALI) ea; 4.8

data protection laws to the extent such laws are
applicable to the provision of the Services by RTB House.
If required, then the Parties shall enter into a separate
Data Processing Addendum, which shall exclusively
regulate any matters related to the processing of the
personal data of end users visiting the Client’s digital
properties in connection with the performance of
Services, including the rights and obligations of the
Parties related to the collecting and processing of
data and
inappropriate handling of such data. Once duly executed
by the Parties, such data processing agreement will

personal liability for any unlawful or

constitute an integral part of this and any subsequent
Agreement for the provision of Services concluded
between RTB House and the Client, unless otherwise
agreed by the Parties.
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9.1.

INDEMNITY & LIABILITY

The Client agrees to indemnify, hold harmless and
defend RTB House, its Affiliates and their respective
directors, employees and agents (“RTB House
Indemnified Parties”) from and against any and all
claims, suits, demands, judgements and proceedings of
any kind (collectively “Claims”) asserted or filed against
any RTB House Indemnified Party by any third party or
any government or semi-governmental entity, and any
damages, losses, expenses, liabilities or costs of any kind
(including but not limited to reasonable attorneys' or
witness’ fees and court costs) incurred in connection
with such Claims (including those necessary to
successfully establish the right to indemnification),
arising out of or related to any breach or alleged breach
of any warranty, representation or covenant made by
the Client, in particular related to any actual or alleged
infringement or violation of any Intellectual Property
Rights or other proprietary right of a third party by the
Advertising Materials supplied by the Client.
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9.2.

Should the circumstances described above (under
Section 9.1) occur, RTB House will provide the Client
with a prompt written notification of such Claim, and the
Client will immediately provide RTB House with all
necessary documents and information that can have an
impact on the outcome of relevant proceedings and with
assistance in connection with such Claim. RTB House will
have full control and authority to investigate, defend and
settle such Claim, provided that any settlement of such
Claim requires prior consent of the Client (which shall
not be unreasonably withheld).
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9.3. Except for the obligation to make payment of fees under Alea Y Al ) Y 54 o a5l pms ¥ cirmpetly
the Agreement and liability related to indemnification, M‘ é@u“ sy LG_‘M‘ A e mw u—\bﬁ‘ uA di
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such as breach of contract, tort or otherwise, exceed the | = " < R
total value of the amounts due to RTB House pursuant =l gduﬂ "5.}“” & ‘{‘} f“ gl cond %M\ o4 (6) M:J‘
to the specific Campaign Order in relation to which the e o e Ou)uﬂ‘ Gl LA ?b"i“ m 8}“5‘ o=l ‘f‘d\‘“
Claim took place in the six (6) month period preceding sl ing et ke e 2 7 ) 2S04 mmm o Qw|
the event giving rise to the Claim. This represents the sl SRS e
maximum foreseeable damage at the conclusion of the
Agreement and both Parties agree that calculation of
remuneration charged by RTB House for the Services is
based on a division of risks between the Parties.

9.4.  RTB House will not be liable for any damage connected Qu'&‘ A S o Oc_‘UJM\ o GJ“’_' .)‘ 6J” Jeas¥ 49
with the provision of the Services and resulting from: L.%)'hn ot g ) ‘i‘&“‘% e el fﬁ}: =5 () u“— s
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10.3, Section 10.6 or Section 10.7; and (b) action or 4o Y sma paall 058 AN Dk
omission, including the violation of any provision of the
Agreement, by the Client or any third party for which the
Client is liable.

9.5. Except for liability arising from indemnification fuﬁiﬁiji;mﬂ::‘f:dﬁﬁyriﬁfLruu; >9
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liability for any consequential, exemplary, special, uf— mu: ?Jw\ ‘}iﬂ Y du?” dﬂ“‘sh Ah‘;w ot J;‘ m}:
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not limited to, damages for the loss of profits and loss of Sign AlSaly o k] 5.8 LI o IS 13 Le ) a8 55 }w‘ uf uls
use and business interruption, is hereby excluded, even el Susdioda fie
if such damages were foreseeable or whether or not
such Party has been advised of the possibility of such
damages.

9.6.  Neither Party will be liable for delay or default in the MBM . m“ e PU\ ij G u UA@ Jea 01 6.9
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not limited to, fire, flood, accident, earthquakes, Allaadl e )31 1SN Jae 5] A e
telecommunications line failures, electrical outages,
network failures or labor disputes.

10. TERMINATION OF THE AGREEMENT & SUSPENSION OF ciladdll Cildy) g ABEN £14) .10
SERVICES

10.1. The term of the Agreement will be defined in the Yl ol 2 LA 20 22252 1.10

Framework Order.
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10.2.

Each Party will have the right to terminate the
Agreement at any time, subject to a 30 (thirty) days’
notice period, by sending to the other Party a written
notice by post or as a scan copy of a signed termination
letter by e-mail to an authorized representative of the

other Party specified in the Framework Order.
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10.3.

Each Party will have the right to terminate the
Agreement with an immediate effect if the other Party:
(a) breaches the provisions of the Agreement (in
particular related to payment obligations) including the
Data Processing Addendum and does not remedy the
breach within 5 (five) days from the receipt of the notice
sent by the other Party electronically to rectify the
specific breach; (b) violates relevant applicable laws; (c)
makes a general assignment for the benefit of creditors,
is adjudicated bankrupt or becomes the subject of any
voluntary or involuntary proceeding in bankruptcy,
liquidation, dissolution, receivership, attachment or
composition or general assignment for the benefit of
creditors, and

Addendum.

(d) terminates the Data Processing
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10.4.

The Agreement between the Parties will be terminated
automatically should the Client not start to use the
Services within 12 (twelve) months of the conclusion of
the Agreement or if the provision of Services has been
suspended for any reason and has not been resumed
within 12 (twelve) months from the suspension.
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10.5.

Without prejudice to RTB House’s right to claim for any
remedy for damages, on the expiry or termination of this
Agreement for any reason, the Client shall pay to RTB
House all outstanding unpaid invoices. In respect of
Services supplied but for which no invoice has been
submitted, RTB House shall submit an invoice, which
shall be payable by the Client in accordance with Section
6 and any payment terms specified in the relevant
invoice.
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10.6.

The provision of Services will be suspended: (a) at any
time, upon each Party’s 2 (two) days’ notice; and (b)
upon the exhaustion of the campaign budget specified in
the Campaign Order.
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10.7. RTB House will also be entitled to suspend the provision U 5 i) Ei 1l ciesil it 5 8 s Sl o
of Services with an immediate effect in case of technical ";.j j o )ﬁyf;nfy iy . 2
problems that may affect the proper provision of ua,}md\ .4%} ‘;c) %ﬂm?{‘ D?A u;w 4_,.14\)_\31 QAL“SLZ' M‘:b} e
Services or if the Client fails to meet any of its UA[ C_’L.AL“ — ULS M ‘(@mui\ mi o GJL"‘ f‘}m el
obligations under the Agreement (in particular fails to Getesrssegl sl “Ju A ] il ?LSA‘M el
make payment in accordance with the Agreement) or if Aol dsm Blay Lag lsls )
the necessity to suspend provision of the Services results
from the provisions of law, judicial or administrative
decision or any claims raised by third parties, in
particular in relation to Advertising Materials.

10.8. The suspension of the provision of Services does not )%y‘.@? A{L“_)ﬂ‘“oﬂ dwj‘ mcj‘ & ng‘“ﬁmwuuf“ ‘53}1 ¥ 8.10
release the Client from the obligation to pay S & s Ratall et e 0usla g 5 ) S, Rintndl
remuneration due to RTB House for the Services S
provided until the date of such suspension.

11.  FINAL PROVISIONS Lilg JSal 11

11.1. These Terms shall be governed and interpreted in :ﬁ&f;ﬂxgﬁ;tﬁ\ :’i;fﬁ:f&f;t 11
accordance with the laws of the Kingdom of Saudi | ~ ) ) v . d}u.d‘\ L;},L;l.\
Arabia. Additionally, any matters not covered by the ) )
Agreement will be governed by the laws of the Kingdom
of Saudi Arabia.

11.2. The Parties undertake to make all their endeavors to ﬁmijjdi\j:i: ijﬁﬁﬁd;}t\ d:i-\ﬁ)j\;:u 211
settle émlcal?ly any disputes arising out of -or |r1 g el ALl i oSl Z\;)A;J\ A Y ) Q’l el 5 o3
connection with the Agreement. Should the Parties fail s
to reach an amicable agreement, such disputes will be
submitted to the exclusive jurisdiction of the Jeddah,

Saudi Arabia courts.

11.3. Unless otherwise explicitly specified in the Agreement, s L:s‘ Jl G Rl JF — uh"h Ao Y] pati ol e 3.11
the Parties may deliver any notice by e-mail, registered 2l Sl sl ol ) d;;mn 2 ‘.05':}')353)(\ 2l Gk e
mail, personal delivery or renowned express courier to s S 3l e S JURYI lla E52 10 Gl Gl g
the addresses or e-mail addresses indicated in the
Framework Order.

11.4. Should any of the provisions hereof be considered UAM 4_1113)5\5 s :ﬂm)ﬁu&w M,A.,?ls;‘i}‘ L“sj JLUQ‘ ‘dl,é °ﬁ 411
invalid or unenforceable by any court or administrative i:;‘ :M é; t:)‘}.! u:: w;—i‘i ,J‘ Aéf‘j“ww ‘j MSM ¢ dﬁ
body or provisions of law, this will be without impacton | ~ o U.é; Sehall e B ! d%) ,@smy\f; sl eL,S;m
the validity or enforceability of the remaining provisions e O gl pa A e A UJSJ ) UA‘FM L’w QoS Al u
of the Agreement. The invalid or unenforceable Sl Gl e Sl sl e i)
provision will be replaced by another provision with the
purpose equivalent or possibly the closest to the
purpose of the invalid or unenforceable provision.

11.5. By placing the Framework Order, the Client Lalssl o Bilss 2 13 S il sl Y il s e 511

acknowledges that it has read the Terms and fully
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accepts their provisions and agrees to be bound by
them.

11.6.

The Agreement together with the Campaign Order
constitute an entire agreement between the Parties
within the matter specified thereof, which supersedes
any and all other prior understandings between the
Parties whether oral or written, expressed or implied
and exclude the application of any other terms that the
Client may seek to impose or incorporate. In case of any
discrepancies between the Framework Order, Campaign
Order and these Terms, the relevant terms shall have the
following order of precedence: (1) Campaign Order, (2)
Framework Order, (3) these Terms.
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11.7.

If these Terms have been made in various different
language versions, in case of any discrepancies between
the English version of Terms and other language
versions, the English version shall prevail.
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