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INTRODUCTION

With Workstorm, hard work just got a little easier. This user guide is

designed to help new members get up to speed quickly. Because work
takes collaboration, but collaboration shouldn’t take work.
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ACCOUNT SETUP

via the email invite from /
sent to you by your site administrator or colleague. After accepting the
invite, you will be redirected to create a password and log in.

Select at the bottom of the left side bar, then to customize your profile. Click on to adjust font size and

to pick a color theme based on your preferences.

ﬂ,‘ Account Settings Profile b4
Enter your contact details and upload a picture for your acoount

nal Extension

867-5309

2400 N. Graenview Ave

# Selectimage

Additional video tutorials and web articles can be found at


https://helpdesk.workstorm.com/knowledge-base/account-creation/
mailto:%20support%40workstorm.com?subject=
http://helpdesk.workstorm.com

% Account Setti ngs

PERSOMAL SETTINGS
1 Profile

APP SETTINGS

Display

Font Size
Adjust the font size for your account
Code Snippet Color

App Colar Settings

High contrastiow contrast preferences

Select , then

Customize notification preferences by conversation, as desired. NOTE: Enabling notifications is recommended to help you

never miss a message.

e,‘ Account Settings

APP SETTINGS
O [epiny
R

- Video Confisencing

Additional video tutorials and web articles can be found at

_!_\Iot_ificgtions

to enable or disable push notifications for incoming messages, alerts, and video calls.

Email Notifications
S0t yOour PrOtEencis fof receving email reminder
Desktop Notifications
Announcements
Teams

Private Mess.

Private
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Select , then . Update your password reqularly for security and to comply with password requirements set by

your company.

ei,' Account Settings secu rit x
PERSOMAL SETTINGS. Password Current Passwora
4 Profie Set o new password.
T Accounts o Pags!
APP SETTINGS Password Mot Strong Enough: keep typlng
Passwora MUst NV 8 ménimum sirengin of aneauate

© Display vt & 1
3 Waiys 1o makie your password stronger:

4 Notificotions. che

= \ideo Conferencing

If your Company Admin has already enabled company wide 2FA, then you would have already had to set up 2FA for your account

when you logged in for the first time.

If your Company Admin has not enabled company-wide 2FA, you can add extra security to your account by enabling 2FA. Click
on , then . Toggle on TOTP if you would like to use the Google Authenticator App for 2FA. If you would like to
receive SMS texts with the 2FA code to your phone, toggle on Phone SMS. After toggling on either option, you will be walked

through the respective 2FA set up process.

@ Account Settings Secu I'Ity

Password Current Password

Set 0 new pessword

Pasaword Mot Strong Encugh: keep typing
Pa st I © BTG Srarigth ST AGEGUATE

W ke your password stronger:

Two Factor Authentication
o0 extia layer of security

Additional video tutorials and web articles can be found at 05
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MESSAGING

Use Messaging to send private or team messages, share files, host video
calls, and more, all within the same secure platform.

PRIVATE MESSAGES

Select Messages, and then Private in the left menu to see all your existing conversations.

T
& ACME ERGUICII # Dotsy Lopoz o] (é‘
Belsy Loper
.G OR20/20% E56 pm
¥.  Robert Jackson
Feshared Fily —

0 iManage Name: Cellabaratian-The Next Frontier for Law
Uploaded: 08/20/2018 559 pm

-
Size: 276,07 KB .
a
A
§ 2o iiien
<¥.  Robert Jacksen
Haere's the doc you requested
Namve: 2018-H.Worksiorm.Live Meeting Deck miange eis.pptx
Uploaded: 01162019 124 pm
Bize: 12,54 M8
a
§ sz a0t
=¥+ Robert Jackson
B s
Ceck min its. pp
a
D #
§ ocvzeuomuINen
<¥. Robaert Jackson
started & videa conferance in this channel.
Q Search m Filos
o

Additional video tutorials and web articles can be found at helpdesk.workstorm.com
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To , you can either select the blue plus e icon on your left menu, then

or select , then the button and
VCME & Hatsy Loper (=] (’-’
i BetsgLoEez_
B Robert Jackson
are ac
Réshared File: l'.

¥ i T £ #
o iManage Hame: Coliaboration-The MNesxs Frontier for Law

Uploaded: 08/20/2018 559 pm -
Size: 276.07 KA

L+ -3
i & £
Tty e
Mew private message
e o6 ;
Y. Robd Lasen
Herg’
be edits.pptx
o
oV
’» Robe
Resh
be edits pptx
Cancel
X

NOTE: For security purposes, only existing members of a company’s account will appear in search. If you have permission to

invite new or external members, an Invite by Email button will appear below the search bar. If not, contact your Site Admin

for help.

Type a message in the bottom message box, and press on your keyboard or select the green icon to send

your message.

T
N # Batsy Lopez o G’.

Belsy Loper

MRIOIE B ES pen
-e. Robaert Jackson

Reshared File:

m iMcnqge Name: Coliaboreti for Law
Uploaded: -
Size: 276.07 KB
= E 4
5. Robert Jackson
Here's the 0oc you requested
Name: 2018.11, onmULIve Meeting Deck misnge eos.ppix
Uptoaded: 2 124 pm
Size: 12.54 MB
o
8. Robert Jackson
Reshared Filg:
eeting Deck miange esits.ppox
o
i)
e 09283079 1209 am
<¥. Robert Jackson
sterted o video confgrence in U
[+ 3| - [l
y B 0TS [UMP In the CONfErence room 10 iscuss Project X in 15 minsy O
iy e

Additional video tutorials and web articles can be found at


https://helpdesk.workstorm.com/knowledge-base/private-messages/
http://helpdesk.workstorm.com

VIDEO CONFERENCING

Start a video call or share your screen by selecting the [lll€ icon on the right toolbar within a private or team
conversation or Workspace.

® ACME Enga:

& Batsy Lopex

Betsy Lopez

Pl GOt & QUONE Tor three IANGUAGHS.

-
-
Name: Manual Trantlation Custe.pdt Wi
Uploaded V2018 118 pm
h -
Sire: 4. A9 KB
] e
e = L+ . “
) -k 4
&)

O

Betsy Lopez.

WhAL NG PACKSGR BAICH 1 fot .

: B

.9. Robert Jackson

# Innaovation Practice Gr...

Innovation Practice Group

Leadership & Strategy Group Training = i =+ - W Business Development
e ——— -

W) Rﬁo RM I Joyce Rose

04/2018 347 am

Robert Jackson

COppartunities

B -2019-
Mame: Image.ang .

Uploaded: Uploaded: 1277/2013

12104 7 & 2

Additional video tutorials and web articles can be found at helpdesk.workstorm.com
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Invite additional participants by clicking the invite icon at the bottom right of video call window. Search for members and select

their names to invite them to the call.

& Sarah Evans

# Sarah Evans

Upoae TV IV IUTH s

Click on the chainlink icon to bring up Dial-In information and a link to the video conference that you can share with colleagues

or external parties that need to join the call.

& Sarah Evans

Sarah Evans
L R

Video Call lnvite Details

Dial in Number

e number o duslng mis 4 Confernce

Share Link

Additional video tutorials and web articles can be found at helpdesk.workstorm.com
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If you would like to share your screen, click the monitor icon on the bottom left of the video call window. Up to 12 people can

share their screen at a time.

[]
# Sarah Bvans o (:_.

Sate of Goods Agreemant

Thes castact fr # sake o geats & orderen
s e e o i (o e By

The parties agree as fndows

. mfvmrtvn%rslﬂwunlblruwmIllr.'ne\!r
Sorses o e e
Mrlmmmllanﬂﬁcwl o Conr e o T
Mriadly B AR T Agbato
aacrgaon of Gaad Sckt ‘Mﬂumnm‘q
0 dl s rism M Splar

Burchiss Price: As cormkiaration b Se wae cf the goods, &
Blryer gk pay & e Setes ine Curcrase e 01 e “Prchase Prics
Imist Hare

Bayman Toama: Lriets cihanmise sisted. payeent for 21 Qoods i e
4 of ay of 20 care cf e S

Sollsr's Regrvssnantions: Tho Soles heresy FCIeasnes S warans 1 Mo

Fluyrs stk
AT The Seer haa kll AghE. powesr, 30l ithosy b 4l i G

Rulivery of Gootihiveing; Tre Seier shal debver D goos per ihe s

[
51 Dmte o Delrvery: The Goosds Sl be elesnd i i Buyer on of wer

Additional video tutorials and web articles can be found at helpdesk.workstorm.com
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within a private or team conversation by selecting the 6 icon to open the File Uploader, or drag and drop afile

into the message box.

+ Add @ ACME Er [ # Dotsy Lopez O &'

¢- Rob
Resharcs File -
m iMCII"IOgB Name: Collaboraticn-The Maxt Frontier for Law
Uploaded: 8 5:50 pm =
Size: 275.07 KB
o +
¢ =
.ﬁ- Robert Jackson
Hre's thir Goc you requested
gating Deck miange edits.ppix
o
Deck misngs edisppte
o
x
Upload
) §
; i %7 Dropbox
F. Rovert Jackson
£ Monoge
started a viceo conference in this channe
WeRKSTORM
1 -

Choose to upload a file from your Workstorm File repository, your Desktop or one of your integrated Document Management

Solutions, like Dropbox. Add a comment to accompany the uploaded file in the provided text box.

Preview €&» , download % orreshare [7% files shared with you.

& Chicago - Partners

Chicago - Partners <

’ DAZVIOM 143 pm

»  Robert J
Reshared Fie: -
@ iMcnage Neme: Colldborsiion-The Nest Frontet for Low e
Ui 08212018 143 pm -
Slze: 376.07 KD, o
5o Reshare File o
Cwwreasd Laare g
a 0/OVI0 160 pm -
Efaain e . A Private Message m = ! =
wotey e
Uploaded: 10/0/
Size; 35.49 KB [
e = 9 o
Oowriosd Sy W
&

1 Pleese review ond et

@ L2088 268 pm
Joyce Rose

Uploaded: 1115]
Bire: 116 M8

o o

Dowmiosd Shaet W

Gancel

A AATRSNG TAR e

Additional video tutorials and web articles can be found at


https://helpdesk.workstorm.com/knowledge-base/file-uploading-sharing-and-management/
http://helpdesk.workstorm.com

Access all of the files you have shared or those that have been shared with you across Workstorm by selecting Files and then

Workstorm to access your Workstorm File Repository. You can search for files using the provided search box at the top left of

the page, filter by file type, size and upload date, and you can upload files to store for later use by selecting the Upload icon in

the top right.

Warkstarm

Size Uplonded by Uploaded on

ALERTS

Alerts 4\ appearin the left menu when you:
- Are added to a team
- Receive an urgent message

- Receive an @mention in a conversation

Click on the Alert icon £k near the bottom of the left side bar to access your Alerts menu. You can click Go To to see alerts

within the conversation they originated from or select Acknowledge or Acknowledge All to dismiss unread alerts.

# Chicago - Partners

Uploaded: 04/30/2018 3:49 pm
Size: 170 KB

ther for Law

coming up in Decamber

Additional video tutorials and web articles can be found at helpdesk.workstorm.com
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URGENT MESSAGES

Messages sent as urgent trigger an Alert to the recipient(s).

Send urgent messages by clicking the 4\ icon inthe message box, instead of pressing Enter on your keyboard.

et Frontier for Law

OIMION 124 pm
._e- Robaert Jackson

Here's ine Doc you requested

§ ovesavssdsen
<¥+  Robert Jackson
Reshored File:

Name: 2018110

+ MOting Gick miange edits e

Uploadad: 017
Size: 12.54 MB

& H

$. Robert Jackson

" This message is about to alert Betsy Lopez. Are you sura? X

= Filos -

@ﬂf

Additional video tutorials and web articles can be found at helpdesk.workstorm.com
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MENTIONS

Use @mentions to trigger an Alert to an individual member in a team or private conversation.

Type @, the first few letters of a member’'s name, then select the member from the dropdown list.

m iManage Name: Collabor

Upboaed: ©
Slae: 276,07 KB
o

D1IRT010 124 pm
- Robaert Jackson

Here's the doc you requested

Mame: 2012113 @ edits.ppbx
Upsoadad: 01
Slze: 12.54 ME
o
Reshared File:
Name: 2018.11.V geting Deck miange edis.ppox

Uploaded: 0128/2
Size: 12,54 ME

o

OR/2R/07 12.39 om
- Reobert Jackson

sterted o video conference in his channel

Additional video tutorials and web articles can be found at helpdesk.workstorm.com
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REACTIONS

Show that you like a message by clicking the o that will appear at the top right of the message on a mouse hover. Here's an

example of what it looks like when a user reacts to a message.

¥ -+ ]

Kiley Jones

D40 1I4T pen
-E. Robert Jackson

What's the cost breakdown per hour?

.G- Robaert Jackson

Or does he nave a day rate?

ﬂ O 30V20M 1243
Kiley Jones

He usually 3oes 51,2040 for 10 hours

|Mumwr.nwwweov |
D »

.e- Robert Jackson

m fing with that rate.

Business Development #

Joyce Hose
Hi everyone, we moving up 3 places In the rankings. Thanks for the all the hard work eng bilable Ime st year. LEts rioe Mis MOMENIUM into DIGHES! SUCCESSes this
year! =
Name: A L 100 nEpar .
Uptoaded: 05/0V2019 5:26 pm
Size: 20.97 MB =
a
- o
a Joyce Rose o
e UipiacEd Ml
Name; image.png L4
B Uploaded: 12/09/2019 12.45 prm Tty
Bize: 307.53 KB Tag X
a = o
Fings x ecoee
L}
. Rovert Jackson ‘o -
Team, we ore once egain sending boliday cookies 10 our key cusiomers, Please review the oliached list and let me know whether you heve chenges

Additional video tutorials and web articles can be found at helpdesk.workstorm.com
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EMOJIS

Add Emojis to your messages to convey tone or emotion. Select (=) to select an Emoji, or type “:" and a few letters for a

list of suggested Emojis.

¥
& ACME Engagement SRR -ty L] ("
Joyce Rose
» Jw:‘l‘l‘?ou :

invited you 10 & Voo conference.

£, Robert Jackson -

Bre Wasn a notification sound

hared Fi

@ iMmoge Mame: AgrecmenFinal_ACME w3
Uploaded: 11°07/2019 1034 am

Size: 3061 KB

NN
Joyce Rose

Mame: 2018 Haliday Cookies Listxsx
Uploaded: 12/08/2018 12,44 pm "
Size: .81 K8 Emaoiji
a
v w =
e i v ¥ w
L J‘ul‘y:‘l“l‘!o‘“l - a - -
2 - v
—
o.ﬂ L

YOUTUBE

Embed YouTube videos in your conversations by copying and pasting the URL into the message box.

GIPHYs

Embed GIPHYs in your conversations. Type “/”and select the GIPHY pop-up above the message box. Then type the word

you wish to convey in an animated image and press Enter.

Additional video tutorials and web articles can be found at helpdesk.workstorm.com
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TEAM MESSAGES

Send and receive messages among multiple members by adding teams using the blue plusicon e at the top of the left side

bar and select Team to create a new team conversation. You can also click on Message, Add then Team to

create anew team or Join Team to see a list of existing teams that you can join.

Search for and join existing teams, or create a new team.

Business Development #
=

Lew 100 2018.paf -
.! Uploadad: 05002019 536 pm e
Sire: 2097 MB
-
L3 - ] - Fow
Dewnisad Trar "
o
ey
L ce
i w
Uplosded file: [
"
rory e
ko
Ll
$ R D

ase review the ottached st and let me know

Name: Am Law 100 2018.paf
Uploaded: 05/012019 5:26 pm
Slze: 20,87 M3

L

[

Mamsary

bl e

Firview N aTSChiEd list ana kel i know

Additional video tutorials and web articles can be found at helpdesk.workstorm.com
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TEAM ADMIN/CREATOR

Team Admins can designate the team name, its availability in team search, and if membership is open or by approval only.

Edit the team name, whether it's a private or public team, by clicking on the _/’ icon to the right of the Team name in the

Team’s expanded conversation.
Select 0 icon to manage Team privacy settings
Click the membersicon to add or remove members using the search bar.

7
& ACME O # Focicct YT o (‘i!
Project XYZ 4

Manage Members @

Appoint additional Team Admins using the dropdown.

® ACMI TICHUN & Project XYZ b (E.;
Project XYZ ~

Manage Members @

Belwel User Type

-]

Additional video tutorials and web articles can be found at helpdesk.workstorm.com
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EXTERNAL MEMBERS

Private or team conversations with members from outside your company are categorized as External Messages in the

Messages menu and marked with the icon.

8 BGA Litigation

BGA Litlgation

BGA Client

B Mamwell Kingery

BGA Litigation Strategy e BGA Litigation Pricing

Additional video tutorials and web articles can be found at helpdesk.workstorm.com
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ADDITIONAL FEATURES

Access company-wide announcements, conduct surveys, check

messages on the go and more, using these additional Workstorm features.

WORKSPACES

Organize related teams and private conversations into Workspaces by selecting the blue plusicon and then Workspace to

create a new Workspace. Edit existing Workspaces, add new conversations and update its layout by selecting the green gear

icon to the right of the Workspace’s name near the top left of the window.

ACME Full Chient Team

ited you 1o 8 video conference

Video Gonference
Email .
Search...

- n you spesi st Spm?
Team...

Frivate Message...

ACME Litigalicon Chernl Team i Sarah Evans

S 2505 RE
Sure givee ma 8 col

L]

2P0 147 oen
.e- Robert Jackson

T

* Project XYZ

Henry Do
Edit Workspace

Settings Conversations

Sarah Evans

Ral Fernando

Deal team

ey Jones

Maxwell Kingery

Paitrick Parker

Microseht Upgrade Jamie Pawers

Dalste Workspace

Additional video tutorials and web articles can be found at helpdesk.workstorm.com 20
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FILE MANAGEMENT

All files uploaded by or shared with you can be found in your Workstorm File Repository in the left menu. You may also upload,

share, view and search for files here.

L3

Warkstarm

Liploaded by

Access integrated document management systems (DMS), such as iManage by clicking on Files in the left menu. The DMS folder

will appear under the Workstorm file folder.

Click on the DMS folder, and enter your credentials to login to your DMS account.

B T
S AME it s m

iManage

Log into your iManage Account

Manage User id

Additional video tutorials and web articles can be found at helpdesk.workstorm.com 21
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] 1 - Files ] (“

iManage

= Log Out

AgresmentFinal_a_.  WORD 2007 048 KB OB/04/Z019 1015 8., Chrig Freeman 1

AgreementFinal_A.. WORD 2007 3048 KB 060420191014 a.  Chris Freeman 1

Mutusl &

do.. WORD 2007 27.58 KB 0524/2019 330 pm  Chris Freeman

Reshare a DMS file by selecting the blue ellipsis to the right of the file info and then re-share to a private or team conversation.

Click the three dots next to the file and then View to open a new tab inside the DMS system to edit or update the file and

maintain version control or select download to save it to your desktop.

e Q (;ﬁ

File Options

i Reshare
Uploaded Last User

o« View in iManage
agreementFinal_a.. WORD 2007 30,38 KB 060420191015 & Chris Fraeman 1

& Download

AgreemeniFinsl_A.. WORD 2007 248K 06/04/2019 101 o Chris Freeman 1

Mutuel NDA vd do.. WORD 2007 ITEB KD 052472019 330 pm  Chrig Freemen 3 m

Additional video tutorials and web articles can be found at helpdesk.workstorm.com 22
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EMAIL/CALENDAR INTEGRATION

Select Email in the left menu or More menu. Then, click the Sign in button to enter your credentials and log into your

email account.

NOTE: If you do not see Email in the left menu, contact your site administrator to enable the Email integration feature.

£ Email @ ® ACME Engagement

ACME Engagement

Joyoe Rose S ACME Full Chent Team

Sign in

=" Microsoft

Sign in

jeycerosed

Access your inbox, folders, and settings. Reply, forward, archive, delete, or mark the email as unread from the sidebar on

[ ]
< Emaile ¢ New Email @ AC U = rmail ¢ &
Email - Inbox
% FW: ACME Matter - weekly diligence call
ACME matter Altachmients s
ey
Outiine.docx &

-,
-

-+
= S z: . witity ailigence call -
-

-

- loyee, the client has asked that we arrange weekly calls to go over

—nr diligence findings. Lets find tme to review the attached outline u
before our call, e

O s &

=
Regards, 2
Rober
Re: Lunct Tar w B ansactic

Additional video tutorials and web articles can be found at helpdesk.workstorm.com
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If you receive an email with an attachment, you can click the ellipsis to right of the attachment's name to bring up an action
menu. Within this action menu, you can choose to download the attachment to your desktop by clicking Download, save it to
your Workstorm file repository by clicking Save or save it to your file repository and re-share it with a colleague or team conver-

sation by clicking Save and Share.

Email - Inbex (1)

% PW: ACME Matter - weekly diligence call

Professional services content 202 Attachments -
-
n:
sen Actions
Frot -
To:.
Sub | Download ey dgence co
Save and Share... e
h § save.. that we arrange weekly calls to go over diligence findings. Lets find time to i
n + before our call. ]
W ity i
¥ Rega
egards, =
! 5 Robart
i ansactions
n th
A i a

After signing into Email, you will also have access to an integrated Calendar. Click on Calendar in the left side bar or More menu

to view it, create and schedule new events and edit existing events.

ACME Engagement

Joyce Rose L RR ACME Full Chent Team -l S .
@ =
Sign in e 8 vides conference.
08w
ok o
e - Macwell Kingery
£y CRAACE YOU CAN B0 10 .M 1BMAETow
a - a -
L N i o
ACME Litigation Client Team - ke Sarah Evans - e
e IS0 RE
Sure give me & call
o
§ zs2omuaron
«¥. Robert Jackson
® e ]| $56100 6¥i0e0
Hi Team, what's the update on this metier?
- - £

Additional video tutorials and web articles can be found at helpdesk.workstorm.com 24
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londar &

EEEN

EEEEERN

| I

# New Event ME Eng 3 Calendar

T

Jan 5 -1, 2020

Sun V6 Mon 16 Tue V7 Wed 18 Thu V9 Fri 110 Satvn

108m
tam
12pm

pm

a5 - 11,2020

Tue V7 Wea VB Thu 18 Fri V0 Satvn

500 AM

10:30 AM

Add Video Conference Call 1o Event )

Additional video tutorials and web articles can be found at helpdesk.workstorm.com
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ANNOUNCEMENTS

Access company-wide and Division announcements by selecting Announcements in the left menu. Click on the Join button at

the top right of the sub menu to view Divisions that you can join.

NOTE: Divisions mirror company departments, offices, geographies, etc. as determined by the Site Admin.

RECENT

advice. Here are the

Sarsh Evans
Robert: Robert Jackson

5 Ivian Soams
Robert: Robernt Jackson

Hortimesiorn Campns Rt
Robert: You hove been

Joyco: Uplonciad fike:

Racky Gonralaz
7 Rutert: Roben Jackson

& ACME Engagement
ACME Engagement

Joyce Rose

@ A2G 445 pm
Joyce Rose -

Join a Division

=]

Atlanta Office

Human Resources

L Invited you o & video conference. Click

B an anvisions are locked by defauit ana reguire approval

ACME Full Client Team &} L TR

twlaad Thare  Worm

122002018 344 o
Joyee Rose
g vec. VWil revert

) We reviewed. Con you spesk a1

p2ots Tz om
pwell Kingery -

fehance you can 0o 10 am. tamonmowT

s Search m Files

@ A o

Cancel

& ACME Engagement

ACME Engagement

View recent activity and notifications by selecting Recent in the left menu. Click to open a recent activity.

Joyce Rose - ACME Full Client Team - -
) 220000 38w
Joyce Rose
- 8N you Speek o
2 5 8 vide
" 5 8 vide
a - a -
ik A o
ACME Litigation Client Team o Sarah Evans o
SIS TS
Sure give me o col
o
e 2232019 14T pm
«¥: Robert Jackson
siened o video conerence In this

a

d

channe

£ Rovert Jackean

stened a video conference In this

Additional video tutorials and web articles can be found at helpdesk.workstorm.com
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CUSTOM STATUS

Keep your colleagues updated on your status and add custom statuses, like out to lunch or in a meeting, by clicking on the

dropdown next to your status indicator near the top of the left menu.

tenan
props
x (=
Status

7
Automatic i
® Away I
B AFK S |
¥ Lunch /W g
% Coffee Break s W ¥

# Grabbing a snack P

SURVEYS

Select Surveys in the left menu to host or participate in an anonymous survey and/or view results.

New Survey Overview

&) Surveys To Take

Sarak Bvars DRARION yeu Rese DRILION
Product Purchase Employes Suriey Workstom fesdhack
Pasticpants: 10 Particpants: 8

£ Surveys To View ar Edit

Show surveys you can [ View Ony 5 Eoit and view
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Additional video tutorials and web articles can be found at helpdesk.workstorm.com



https://helpdesk.workstorm.com/knowledge-base/surveys/
http://helpdesk.workstorm.com

within a conversation by clicking Q above the message box. Refine search by selecting the
o icon on the right side of the search box for more advanced options or the Files tab to see all of the files shared in

the conversation.
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Additional video tutorials and web articles can be found at


https://helpdesk.workstorm.com/knowledge-base/global-search/
http://helpdesk.workstorm.com

Conduct a global search for keywords across all conversations by clicking Q near the bottom of your left side bar.
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Access Workstorm via the for Mac and Windows. App users neither require a compatible browser to access

Workstorm, nor the Workstorm Screen Share plugin for video calls.

[ Workstorm

WO RKSTORM

Work takes collaboration.

Waoarkstorm

Additional video tutorials and web articles can be found at


http://helpdesk.workstorm.com
https://workstorm.com/download-app

MOBILE APP

Send and receive messages on the go by downloading the mobile app for Apple or Android.

Login with your credentials to access your secure account.
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Open Settings on your phone, select Notifications, and scroll to find and click on the Workstorm app. Toggle to

Allow Notifications, Sounds and other Alerts settings.
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Additional video tutorials and web articles can be found at helpdesk.workstorm.com



https://apps.apple.com/us/app/workstorm/id1142248504
https://play.google.com/store/apps/details?id=com.scoutahead.app&hl=en_USp
http://helpdesk.workstorm.com

