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As we continue to navigate our way through the 
COVID-19 pandemic, face masks are now being used as 
an important protective measure. 

Face masks are mandatory in some regions where 
community transmission is high and they are also 
required for some workplaces where there is an 
increased exposure risk. 

Wearing a face mask helps keep you and others safe. 
COVID-19 is spread from close contact with an infected 
person and can be spread through droplets when a 
person coughs or sneezes.

What types of face masks can be used?

1.	 Disposable surgical type masks

2.	 Reusable cloth masks can be used depending on 
site and industry requirements. Cloth masks must 
be made from three layers of breathable fabric and 
should be washed between use.

Instructions for making home-made cloth masks 
(suitable for Australia and New Zealand) can be found 
on the Department of Health and Human Services 
website. www.dhhs.vic.gov.au 

There is no requirement for the masks to be Australian 
Standard certified, recognising that other forms of 
masks such as P2 or KN95 masks are also suitable for 
wearing.

Although wearing a mask will help in preventing the 
spread of the virus, social distancing of 1.5 metres and 
washing your hands frequently are still the best defence 
against to COVID-19 and must be maintained. It’s also 
important to remember that if you feel unwell or have 
any symptoms of to COVID-19, you must stay home 
and speak with a medical professional about getting 
tested.

If you have any questions regarding using face masks 
or where you can get one, please speak with your 
Supervisor or Programmed Representative.

WEARING A 
FACE MASK

PUTTING ON AND REMOVING 
FACE MASKS 
Like any PPE, face masks are only effective 
if worn correctly. 

To put on a face mask:
Before putting on your face mask, clean your hands with 
soap and water or use hand sanitiser (containing at least 
60% alcohol). 

•	 Ensure your hands are dry.

•	 Ensure your face mask is clean and dry and is not 
damaged.

•	 Place the face mask over your nose and mouth and 
secure with ties or loops. Make sure the mask fits 
snugly, is moulded to your face and around your 
nose. Make sure the mask fully covers your nose, 
mouth and chin. Your mask should be comfortable, 
with no gaps around the mask and your face, and 
allow you to breathe easily.

•	 Clean your hands again (as above).

•	 If the masks gets dirty or damp, replace it with a 
new one. 

To remove a face mask
•	 Wash your hands with soap and water or use 

alcohol-based hand sanitiser containing at least 60% 
alcohol. Ensure your hands are dry.

•	 Don’t touch the front of the mask or your face.

•	 Carefully remove your mask by grasping the ear 
loops or untying the ties. For masks with a pair of 
ties, unfasten the bottom one first, then the top one.

•	 Fold the mask and put it directly into the laundry or 
into a washable bag for laundering, or place in a bag 
for disposal for single use masks.  

When do I need to replace my reusable 
cloth face mask?
Each cloth mask will be constructed differently, therefore 
there is no specific ‘shelf life’ of a cloth mask. The 
following are signs however, that your cloth mask may 
no longer be offering you the same level of protection it 
once was:

•	 your cloth mask does not fit snugly on your face 
(e.g. you can feel your breath coming out of the 
sides of the mask)

•	 your cloth mask keeps falling off or sliding down
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