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ELICOS Intake Dates Course fee/per week

English Language Intensive Courses for Overseas Students Intake dates for 2019 Intake dates for 2020 AUD $300
(ELICOS) Term 1: Term 1:
CRICOS: 0922946 (Academic purpose) / 092296F 17 January-22 February 23 January-28 February
(General English) 21 February-28 March 27 February-3 April
Term 2: Term 2:
11 April=17 May 16 April-22 May
16 May-21 June 21 May-26 June
Term 3: Term 3:
4 July-9 August 9 July-14 August
8 August-13 September 13 August-18 September
Term 4: Term 4:
26 September-1November 1 October-6 November
31 October-6 December 5 November-11 December

ENGLISH - OCCUPATIONAL ENGLISH TEST Campus

English for Health (OET Preparation) BH January, AUD $8,500 20 weeks
CRICOS: 097282E July

ART & DES'GN Academic requirements IELTS Course fee Duration
CUA60315 Advanced Diploma of Graphic Design BH January, Diploma of Graphic Design or 55 AUD$14,040 Tyear
CRICOS: 093400C July international equivalent
CUA50715 Diploma of Graphic Design BH January, Year 11 or international equivalent 5.5 AUD $16,000  1year
CRICOS: 093399B July with folio & phone interview /

Certificate IV in Design or
international equivalent

CUA50915 Diploma of Photography and Photo Imaging BH January, Year 11 or international 55 AUD$13,400 Tyear

CRICOS: 097279M July equivalent, successful
completion of the Certificate IV

in Photo Imaging

CUA40715 Certificate IV in Design BH January, Year 11 or international equivalent 5.5 AUD $8,530 6 months
CRICOS: 093398C July
CUA41M15 Certificate IV in Photography and Photo Imaging BH January, Year 11 or international equivalent 5.5 AUD $11,000 6 months
CRICOS: 097278A July
AUTOMOTIVE
AUR50216 Diploma of Automotive Technology BH January, Certificate IV in Automotive 55 AUD $8,365 6 months
CRICOS: 091702E July Mechanical Diagnosis or

international equivalent
AUR40216 Certificate IV in Automotive Mechanical Diagnosis BH January, Certificate lll in Light Vehicle 5.5 AUD $8,365 6 months
CRICOS: 091655G July Mechanical Technology

or international equivalent
AUR30616 Certificate Ill in Light Vehicle Mechanical Technology BH January, Year 10 or international 55 AUDS$16,900 1year
CRICOS: 091607D July equivalent
AVIATION
AVI50215 Diploma of Aviation (Commercial Pilot Licence BH, MA  March Year 12 or international equivalent 5.5 AUD $106,900 14
- Aeroplane)*~ months
CRICOS: 092291M
AVI50415 Diploma of Aviation (Instrument Rating)* BH, MA  January, A current CASA Private Pilot / 55 AUDS$45700 13 weeks
CRICOS: 092292K July Commercial Licence+

~ Students undertaking this course will be enrolled at Box Hill Institute (BHI). SOAR Advanced Flight Training is contracted by BHI to deliver the training and assessment on BHI's
behalf. Upon completion, you will receive certification from Box Hill Institute.

~ Please refer to boxhill.edu.au for additional CASA requirements.

Box Hill Institute RTO Code: 4687 CRICOS Number: 02411J.

BH Box Hill Campus (Elgar, Nelson) - C City Campus - L Lilydale Campus - MA Moorabin Airport
Note: Box Hill Institute only accept enrolments from International students who are 18 years of age or above at the time of course commencement.

_I:I_ 0J O boxhill.edu.au/international 2018-19 International Summary Course Guide /13



ACCOUNTING & BUSINESS Campus Intake Dates Academic requirements IELTS Course fee Duration

CRS1201262 Bachelor of Commerce (Applied) C February, Year 12 or international equivalent 6.0 AUD $16,340/yr 3 years
July,
CRICOS: 073180J '
November
CRS1201263 Associate Degree of Commerce (Applied) © February, Year 12 or international equivalent 6.0 AUD $16,340/yr 2 years
CRICOS: 073181G July
BSB50215 Diploma of Business BH July Year 12 or Certificate IV in 5.5 AUD$6,870 6 months
CRICOS: 087174C Business or international
equivalent
BSB40215 Certificate IV in Business BH January  Year 11 or infernational equivalent 5.5 AUD $6,870 6 months

CRICOS: 086907A

FNS40615 Certificate IV in Accounting® BH January,  Year 11 or infernational equivalent 5.5 AUD $6,870 6 months
CRICOS: 090726E July

BEAUTY

SHB50T15 Diploma of Beauty Therapy* BH January,  Year 11 or international equivalent 5.5 AUD$17,000/yr 1.5 years
CRICOS: 089047E July

BUILDING

22268VIC Advanced Diploma of Building Design (Architectural) BH January  Year 12 or international equivalent 5.5 AUD $14.,770/yr 2.5 years
CRICOS: 085932G

EARLY CHILDHOOD

CRS1201270 Bachelor of Early Childhood Education L February, Diploma of Early Childhood 7.0 AUD $17,480/yr 3.5years
CRICOS: 075815G July Education and Care or or
international equivalent or 4
Year 12 or international equivalent years
CHC5013 Diploma of Early Childhood Education and Care BH January,  Year 12 or infernational equivalent 6.0 AUD $14,770/yr 1.5 years

CRICOS: 081446K July

FASHION

CRS1201269 Bachelor of Fashion BH February  Year 12 or international equivalent 6.0 AUD $18,730/yr 3 years
CRICOS: O71727F

CRS1300160 Bachelor of Fashion Merchandising C February  Year 12 or international equivalent 6.0 AUD $18,730/yr 3 years
CRICOS: 080247C

HEALTH & COMMUNITY SERVICES

CRS1400046 Bachelor of Community Services L February, Diploma of Commmunity Services AUD $16,970/yr 2 years
CRICOS :082590E July
Year 12 or international equivalent 6.0 AUD $16,970/yr 3 years

CHC52015 Diploma of Community Services BH,L  January, Year12 orinternational equivalent 5.5 AUD $14,770/yr 1.5 years
CRICOS :093809M July
HLT54115 Diploma of Nursing” BH,C,L January, Year12 orinfernational equivalent 7.0 AUD $17,370/yr 1.5 years
CRICOS: 092870C July
CHC33015 Certificate |ll in Individual Support? BH,L  January, Year10 orinternational equivalent 6.0 AUD $8,110 9 months
CRICOS: 090743D July
HOSPITALITY
CRS1201266 Bachelor of Hospitality Management © February, Year 12 or international equivalent 6.0 AUD $16,650/yr 3 years
CRICOS: 058293C July,

November
CRS1201267 Associate Degree in Hospitality Management © February, Year 12 or international equivalent 6.0 AUD $16,650/yr 2 years
CRICOS: 058292D July,

November
SIT50416 Diploma of Hospitality Management BH January,  Certificate IV in Hospitality 5.5 AUD $8,010 6 months
specialising in Bars, Hotels, Restaurants July specialising in Bars, Hotels,

BH Box Hill Campus (Elgar, Nelson) - C City Campus - L Lilydale Campus *Please refer to boxhill.edu.au for current course information. The duration of this course may change. Training packages may have
changed since the publication of this guide. If changes have occurred, new students will be enrolled in the new course. Note: Box Hill Institute only accept enrolments from International students who are 18
years of age or above at the fime of course commencement.
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HOSP'TAL' Y CONTINUED Campus Intake Dates Academic requirements IELTS Course fee Duration

SIT50416 Diploma of Hospitality Management BH January,  Certificate IV in Commercial 55 AUD$7,905 6 months
specialising in Commercial Cookery July Cookery

CRICOS: 091006G

SIT50416 Diploma of Hospitality Management BH January,  Certificate IV in Patisserie 55 AUDS$7,955 6 months
specialising in Patisserie July

CRICOS: 091006G

SIT40416 Certificate IV in Hospitality BH January,  Year 12 or international 5.5 AUD $6,865 6 months
specialising in Bars, Hotels, Restaurants July equivalent

CRICOS: 090965A

SIT40516 Certificate IV in Commercial Cookery BH January,  Certificate lll in Commercial 5.5 AUD $7,540 6 months
CRICOS: 092305K July Cookery or international

equivalent
SIT40716 Certificate IV in Patisserie BH January,  Certificate lll in Patisserie 5.5 AUD $9,775 6 months
CRICOS: 092303A July or infernational equivalent
SIT30816 Certificate Il in Commercial Cookery BH January,  Year 11 or international equivalent 5.5 AUD$14,870 1year
CRICOS: 092304M July
SIT31016 Certificate lll in Patisserie BH January,  Year 11 or international equivalent 5.5 AUD $14,870  1year
CRICOS: 0923028 July

INFORMATION COMMUNICATION TECHNOLOGY

CRS1201256 Bachelor of Computer Systems BH  February, Year12 orinternational equivalent 6.0 AUD $18,110/yr 3 years
CRICOS: 053076G July,

November
CRS1201257 Associate Degree in Computer Systems BH  February, Year12 orinternational equivalent 6.0 AUD $18,110/yr 2 years
CRICOS: 054850M July,

November
ICT60515 Advanced Diploma of Computer Systems Technology BH  January, Certificate IV in Computer 55 AUDS$19,760  Tyear
CRICOS: 086755A July Systems Technology
22445VIC Advanced Diploma of Cyber Security BH,C January, Successful completion of 55 AUDS$19,240 lyear
CRICOS: 097281F July Certificate IV in Cyber Security
CRS1201271 Diploma of Computer Systems BH  February, Year12 orinternational equivalent 5.5 AUD $18,110 1year
CRICOS: 0752898 July
ICT50315 Diploma of Information Technology Systems BH  January, Certificate IV in Information 55 AUDS$13,430  Tyear
Administration July Technology
CRICOS: 086630C
ICT50715 Diploma of Software Development BH  January, Certificate IV in Information 55 AUDS$13,430 1year
CRICOS: 086692M July Technology
ICT50615 Diploma of Website Development BH  January, Certificate IV in Information 55 AUD$13,620  Tyear
CRICOS: 086678J July Technology
ICT50415 Diploma of Information Technology Networking BH  January, Certificate IV in Information 55 AUD $18,510 1year
CRICOS: 08664 7E July Technology
1CT41015 Certificate IV in Computer Systems Technology BH  January, Year 11 or international equivalent 5.5 AUD $13,420  Tyear
CRICOS: 086593C July
ICT4015 Certificate IV in Information Technology BH  January, Year 11 or infernational equivalent 5.5 AUD $13,430  Tyear
CRICOS: 086525D July
22334vVIC Certificate IV in Cyber Security BH,C January, Year 11 or infernational equivalent 5.5 AUD $10,500  1year
CRICOS: 097280G July

LIBRARY STUDIES

CRS1400013 Bachelor of Library and Information Management C January Year 12 or international equivalent 6.0  AUD $16,600/yr 3 year
CRICOS: 081464G
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MUSIC

CRS1400227 Master of Music (Contemporary Practice) BH February  Australian Bachelor degree or 6.5 AUD $20,280/ 2 years
CRICOS: 085846F equivalent yr

CRS1400226 Graduate Diploma of Music (Contemporary Practice) BH February  Australian Bachelor degree or 6.5 AUD $20,280 1year
CRICOS: 085847E equivalent

CRS1400176 Bachelor of Applied Music (Composition) BH February  Year 12 or international equivalent 6.0 AUD $18,530/yr 3 years

CRICOS: 085407G

CRS1201261 Bachelor of Applied Music (Performance) BH February  Year 12 or international equivalent 6.0 AUD $18,530/yr 3 years
CRItCOS: 085406G

CRS1400175 Bachelor of Applied Music (Audio Production) BH February, Year 12 or international equivalent 6.0 AUD $18,530/yr 3 years
CRICOS: 085408F July
CRS1201265 Bachelor of Applied Business in Music Industry BH February  Year 12 or international equivalent 6.0 AUD $18,530/yr 3 years

CRICOS: 080263C

CRS1400264 Bachelor of Sound Production BH February, Year 12 or international equivalent 6.0 AUD $18,530/yr 3 years
CRICOS: 090693J July

SCIENCE

CRS1400045 Bachelor of Biosecurity Science L January Year 12 or international equivalent 6.0 AUD $19,550/yr 3 years
CRICOS: 082589J

MSL50118 Diploma of Laboratory Technology BH February, Year 12 or international equivalent 5.5 AUD $14,560/yr 2 years
CRICOS: 098108M July

MsL401M8 Certificate IV in Laboratory Techniques BH February, Year10 or international equivalent 5.5 AUD $15,000  Tyear
CRICOS: 098T16M July

SPORT & FITNESS

SIS50612 Diploma of Sport Development BH January  Year 12 or international equivalent 5.5 AUD $15,030  1year
CRICOS: 080121F

VCAL

VCALSENOO1 Victorian Certificate of Applied Learning (Senior) BH January Year 11 or international equivalent 5.5 AUD 11,960 1year
CRICOS 094507F

FOOTNOTES

> Please check boxhill.edu.au for up-to-date information.

> The published fees are estimated for 2019 enrolments and subject to change.

> Prices listed may not include annual equipment costs (textbooks, course equipments/ materials, excursions, uniforms, printing, etc).

Please note Service and Amenities Fee is $155 per year (indexed annually).

> Course delivery and work placement may occur on weekends, evening classes or during term break

> Some Box Hill Institute courses will be undertaken across two or more campus locations.

#Please refer to boxhill.edu.au for current course information. Course duration and structure may change since the publication of this guide. If
applicable, changes will affect students enrolling in 2019.

~ Students undertaking this course will be enrolled at Box Hill Institute (BHI). SOAR Advanced Flight Training is contracted by BHI to deliver the
training and assessment on BHI’s behalf. Upon completion, you will receive certification from Box Hill Institute.

~ Please refer to boxhill.edu.au for additional CASA requirements.

The information on course offerings contained on Page 13-16 is correct at printing November 2018.

CL2019_V5

Note: Box Hill Institute only accept enrolments from International students who are 18 years of age or above at the time of course commencement.
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BOXHILL

Send your application to:

INTERNATIONAL STUDENT APPLICATION FORM u

Box Hill International Telephone: +61 3 9286 9425 M 21 !T UTE
Box Hill Institute Facsimile: +61 3 9286 9334

465 Elgar Road, Box Hill Email: int-applications@boxhill.edu.au

VIC 3128 Website:  www.boxhill.edu.au

Australia —_———————

Please complete all sections using BLOCK LETTERS in BLACK PEN. Print your name as it appears in your passport.
SECTION 1: NAME AND CONTACT DETAILS

If you have previously been enrolled at BHI, provide your Student ID number
Title (pleasecircle): Mr / Mrs / Ms [/ Miss Gender: O Male o Female

Family Name:
(as indicated in passport)

Given Name:
(as indicated in passport)

Date of Birth: _ I 17 | | /| | | | |

(Date) (Month) } - (Year)

Address in Home Country: |

(Number & Street name)

" (City/ Suburb)

- (Country) - (Postcode)
Phone: | |
5 (Area Code) r (Number)
Fax: |
(Area Code) (Number)
Email: |
Skype Address: |
Postal Address: ]
(Number & Street name)
(City / Suburb)
n (Country) N (Postcode) ]
Phone: [ ]
(Area Code) (Number)
Fax: | |
(Area Code) (Number)

Email: |

Country of Birth:

Citizenship: | |

Passport Number: | ]

Do you hold an valid If yes, type
Australian visa: o Yes o No of visa:

Visa expiry date: | | | / | / | | |

Will you have dependants o Yes o No
(family members) with you?

Do you have any disability? O Yes o No
If yes, please specify

Box Hill Institute |CRICOS Provider No: 02411) | RTO 4687
www.boxhill.edu.au/international | int-applications@boxhill.edu.au | +613 9286 9425
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SECTION 3 : COURSE PREFERENCES

| COURSE NAME | INTAKE | YEAR | LOCATION

oBox Hill oCity o lLilydale

i oBox Hill oCity o Lilydale

| oBox Hill oCity o lLilydale

| ELICOS English Program Only (Tick the type of program you are applying for)
o General English | Location: Box Hill
o Academic English [ Commencement Date: Number of weeks:

SECTION 4: ENGLISH LANGUAGE PROFICIENCY

What is your first language?

RECENT USAGE OF ENGLISH (Please tick where appropriate and attach evidence)

o | have satisfactorily completed secondary/tertiary studies in Australia.

o | have successfully completed an approved ELICOS programme.

o | have sat an English proficiency test [IELTS Academic, TOEFL iBT, Pearson Academic, Cambridge Advanced (CAE)]
Test Name: Test Date: Score:

o Others (please specify)

SECTION 5: EDUCATION IN YOUR HOME COUNTRY

A certified copy or original transcripts of all official results must accompany this application. Please include the grading system to enable interpretation of academic results. List
any studies you have attempted, whether complete or incomplete. If transcripts are in a language other than English, please supply translations.

3 e re he highe d A [
| NAME OF QUALIFICATION YEAR | COUNTRY | COURSECOMPLETED |
| oYes oNo

Post-secondary Studies
| NAME OF QUALIFICATION YEAR COUNTRY

| COURSE COMPLETED |
[ O Yes o No
[ O Yes o No

Are you applying for Credit Transfer or Recognition of Prior Learning (RPL)? If yes, you must attach a detailed course or unit (subject) syllabus. For

information about Credit Transfer/RPL/Exemptions, please refer to: o Yes o No
http://www.boxhill.edu.au/for-students/student-information/exemptions-and-credit-transfers

SECTION 6: EDUCATION IN AUSTRALIA

If you have studied any course in Australia, you must attach certified copy or original transcripts of all official results; release letter, attendance letter, copy of passport and visa
with this application. Please include the grading system to enable interpretation of academic results. List any studies you have attempted, whether complete or incomplete.

Have you studied any course in Australia? o Yes o No
| INSTITUTION COURSE NAME | YEAR | COURSE COMPLETED |
O Yes o No

o Yes o No
o Yes o No

SECTION 7: STATEMENT OF PURPOSE

To be granted a student visa, applicants must be both a Genuine Student and a Genuine Temporary Entrant - refer to the Department of Home Affairs
website: https://www.homeaffairs.gov.au/trav/visa-1/500-?modal=/trav/stud/more/genuine-temporary-entrant. Please provide a Statement of
Pumose to demonstrate your knowledge of Box Hill Institute and your selected course(s), and relevance of the course to your previous study, experience and
expected course outcomes. You may also be asked to be available for an interview as part of assessing your application.

SECTION 8: EMPLOYMENT EXPERIENCE

If you believe you have relevant employment experience, please attach a copy of your Curriculum Vitae/Resume to your application.

SECTION 9: HOW DID YOU HEAR ABOUT BOX HILL INSTITUTE?

How did you hearabout BHI?
o Family/Friend 0 Education Agent o Exhibition/Education Fair O Internet/Website o Advertisement

o Others, please specify

SECTION 10: FINANCIAL SUPPORT

The costs for my study and stay in Australia are provided by: o Self o Family
If you have been granted a scholarship/sponsorship, please provide a letter from your sponsor(s). o Spouse o Scholarship/Sponsorship

Box Hill Institute | CRICOS Provider No: 02411 | RTO 4687
www.boxhill.edu.au/international | int-applications@boxhill.edu.au | +613 9286 9425
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SECTION 11: PRIVACY STATEMENT

The Institute is required to comply with the federal and state privacy regimes. The information you have provided to the Institute will be used, where applicable, for purposes of
assessing your application, accepting your enrolment, assessing your welfare needs (if any), processing and advising you of your assessment results and other communications to
you as required. Where you have been asked to provide us with a unique identifier of another organisation, we will only use this identifier for the purposes to which you have
consented or for which we may use it as authorised by law. This information includes personal and contact details, course enrolment details and changes, and the circumstances
of any suspected breach by the student of a student visa condition. A condition of your application and enrolment is that you consent to release of your results or statement of
progress to your employer, sponsoring organisations or government agencies where appropriate. You can request access to your personal information by writing to Box Hill
International at the contact address below, or by sending an email to privacy@boxhill.edu.au . If you do not wish to provide the requested information, this may restrict the range
of services and educational program that the Institute can offer you.

SECTION 12: APPLICATION FEE PAYMENT
You can pay the non refundable application fee of AUDS$50 by credit card, money order or bank draft made payable to Box Hill Institute.

Tick one: o MasterCard — AUDS50 o Visa— AUDS50

Cardholder’s name:

Card No. Expiry date:

Cardholder’s signature: Card Verification No:
(This is the last 3 numbers on the signature panel)

This payment is for:
. (Name of Applicant) (Date of Birth)

STUDENT DECLARATION

# | declare that the information supplied in this application and the supporting documentation is true and complete.

» lacknowledge that the provision of incorrect information or withholding of relevant information relating to my application, including
academic transcript/s might invalidate my application and that Box Hill Institute may withdraw an offer of a place or cancel my
enrolment in consequence.

# | declare that | am a genuine student & a genuine temporary entrant as outlined by the Department of Home Affairs website:
https://www.homeaffairs.gov.au/trav/visa-1/500-? modal=/trav/stud/more/genuine-temporary-entrant

| consent to Box Hill Institute to obtain official records from any educational institutions in which | have previously enrolled and/or
my current or any past employer for the purpose of verifying my grades and/or qualifications or experience.

# | am fully responsible for my educational and living expenses while studying at Box Hill Institute.

# | have read and understood the Privacy Policy in Section 11.

# | confirm that | have read the Box Hill Institute Course Information for International Students in the BHI website or printed
prospectus and fully understand the relevant sections including the requirements of my selected course, Schedule of Fees,
Application Procedure and Refund Policy.

# | understand that as a requirement of the National Code of Practice 2018 (Standard 7) | may not transfer between registered
providers within the first six (6) months of the commencement date of the principal course of study.

# | understand that the information provided to me by Box Hill Institute may be made available to Australian Commonwealth and
State agencies pursuant to obligations under the ESOS Act 2000 and the National Code of Practice 2018.

# | understand that Box Hill Institute is required to notify Australia Immigration authorities about changes to my enrolment, and any
breach of Visa conditions relating to attendance and unsatisfactory academic progress.

# |l understand that this agreement does not remove my right to take further action under Australia’s consumer protection laws.

# | agree to abide by the statues, regulations and policies of Box Hill Institute.

| have read and understood the above conditions and accept them in full.
Applicant’s Signature Date

Parent/Guardian’s Signature Date
(If you are under 18 years of age this declaration must also be signed by your parent or guardian)

Name of Parent / Guardian

APPLICATION CHECKLIST

Please ensure you attach the following documents with your application.

o Completed and signed application form o Course syllabus / detailed course outlines (if you are applying for

o Certified copy of the personal details page of your passport credit exemption)

o Certified copy of your English language qualification or provide details o Copy of Visa and CoE document(s) for all courses included in your
of your English proficiency current visa (if you are currently studying in Australia)

o Certified copy of all your academic qualifications, including secondary o Documentation verifying name change (if your academic documents
school studies are under a previous name)

O Additional documents as outlined by the course entrance o Certified official translation of any document not in English

requirements (e.g. folio, personal statement)

Box Hill Institute | CRICOS Provider No: 02411J | RTO 4687
www.boxhill.edu.au/international | int-applications@boxhill.edu.au | +613 9286 9425
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AGENT ASSESSMENT REGARDING GENUINE TEMPORARY ENTRANT (GTE) & GENUINE STUDENT REQUIREMENTS

As an authorised representative of Box Hill Institute, you are asked to ensure that the student understands that student visa applicants must be both a
GTE and a Genuine Student to be granted a visa. Please explain to the student the summary below which is based on the Department of Home Affairs
website, and refer them to the website for further information: https://www.homeaffairs.gov.au/trav/visa-1/500-

Agent declaration:

Student name:

Student date of birth:

For all students, declaration part A is applicable.

In addition:
. if the student has a low level of English, refer to declaration part B
. if the student is onshore, refer to declaration part C.

Part A: After interviewing the above named applicant, | declare that:

o | have assessed the applicant as a Genuine Temporary Entrant and a Genuine Student as defined by the Department of Home Affair.

. The applicant is genuine in making this application and has every intention of completing all programs listed in the application.

. | have made every effort to verify the authenticity and validity of the documents which form part of this application.

° | am satisfied that the applicant has genuine access to the total funds required while in Australia, to cover all travel, OSHC, course fee and living

costs for themselves and their family members.

Part B: If the student has a low level of English and therefore is unable to write a statement of purpose or respond to an interview in English, please ask the
student to provide a statement of purpose in their own language, together with a translation of the statement and sign the following declaration yourself:
Ideclare that:

. the information in the statement of purpose is the student’s own
. | have interviewed the student myself at length in relation to the matters which are relevant to the GTE requirement and am satisfied that the
student is a genuine student and a genuine temporary entrant.

Part C: If the student is currently in Australia and changing their education provider or level of study:
I declare that:

° I am satisfied by their explanation for changing course and/or provider
. | have explained to the student the possible visa implications of changing their study plan.
Agent Representative Stamp Counsellor/Agency Staff Name:

Counsellor/Agency Staff signature:

Applicant Signature to acknowledge that the above is true and correct: Date:

GTE Summary

The summary below is based on the Department of Home Affairs website. For further information, refer to:
https://www.homeaffairs.gov.au/trav/visa-1/500-

A Genuine Student is a student who intends to obtain a successful educational outcome and has the language, educational and material background to
have a reasonable chance of achieving this educational outcome.

Factors that are considered under the existing requirement to be a genuine applicant for entry and study as a student include: English language
proficiency; financial capacity; prerequisite schooling; age requirements; and intention to comply with visa conditions.

A Genuine Temporary Entrant (GTE) is an applicant who has circumstances that support a genuine intention to enter and remain in Australia temporarily.
Factors that are considered under the GTE requirement include: the applicant’s circumstances in their home country and likely circumstances in Australia;
value of the course to the applicant’s future; the applicant’s immigration history; and any other relevant matter.

Box Hill Institute |CRICOS Provider No: 02411J | RTO 4687
www.boxhill.edu.au/international | int-applications@boxhill.edu.au | +613 9286 3425
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1. REFUND POLICY

1.1 Each prospective and continuing international student (student) acknowledges and agrees to the terms and conditions

of the international student refund policy on signing the International Student Application Form.

1.2  The terms and conditions set out in this International Student Refund Policy apply equally fo commencing and
continuing students unless otherwise specified.

1.3 Applications for refunds for international students must be authorised by the General Manager | Vice President

International of Box Hill Institute (the Institute) or his or her nominee.

1.4 The Institute reserves the right fo amend these ferms and conditions at any time.

1.5  Where fees are paid by a party on behalf of the student, the Institute reserves the right to notify that party.

1.6 The Institute is obliged to inform the Department of Home Affairs of any change of status where a student completes
his or her course early, transfers to another provider, is excluded on academic grounds and fails to meet his or her
visa conditions, defers or intermits his or her study or otherwise changes the expected completion date of his or her

study.

1.7  The funds covering the tuition fees must be clear at the time that the refund request is made by the student and all

debts to the Institute must be paid before any refund can be made.

1.8  Refund requests for full or partial refunds must be made in writing on the Refund Application Form, must set out the
reasons for the request and be accompanied by supporting documentation as appropriate. The refund request must

be forwarded to:

International
Box Hill Institute
465 Elgar Road,
Box Hill

Victoria 3128
AUSTRALIA

1.9  The written Refund Application Form must include the date of the claim, the student’s full name, and the basis for
making the claim, the address and bank account details o which the refund is to be forwarded and the student’s
signature. Claims will not be processed where the signature on the claim does not match the student’s signature as
shown on other documents provided by the student for admission to the Institute.

1.10  This Policy, the Student Agreement and the availability of complaints and appeals processes, do not remove the right

of the student to take action under Australia’s consumer protection laws.

2. REFUNDS

Category

A.1 Visa refusal before course

commencement

A.2 Visa refusal after course

commencement

Time
application
received by
Institute

At any time

At any time

_:I_ Og boxhill.edu.au/international

Amount of refund for
formal courses

All payments less
Administration fee
($50)

All tuition fees paid
less fees for any study
period completed and
the school term in
process at the time of
visa refusal.

Amount of refund for
ELICOS

All payments less
Administration Fee
($50)

All tuition fees paid
less fees for any study
period completed and
the school term in
process at the time of
visa refusal.
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Documentary evidence
required in addition
to the Refund
Application Form

Original letter of refusal
from the Department
of Immigration and
Border Protection

Original letter of refusal
from the Department of
Immigration and Border
Protection



Category

B Special circumstances

C Withdrawal by student,
including but not limited to:

1. visa cancellation; and

2. transfer to another provider
(subject to the Institute
Student Transfer Policy)

D.1 Offer of place withdrawn
by Institute before course
commencement, due to
course cancellation or other
circumstance (except when
incorrect or incomplete
information has been
provided by student)

D.2 Part of course not
offered by the Institute
after commencement.

E Package Courses

Time
application
received by
Institute

Prior to

commencement
of semester

After
semester has
commenced

More than

28 days before
semester
commences

28 days or less
before semester
commences

On or after the
day semester
commences

At any time

At any time

Amount of refund for
formal courses

All payments for
upcoming semesters
less Administration
fee ($50)

All payments for
current & upcoming
semesters less 20%
of current semester’s
fees

All payments less 20%
of next semester’s
fees

50% of next
semester’s fees

No refund

Alternative Box Hill
course or full refund
of pre-paid course
fees for formal course

Alternative Box Hill
course or full refund
of the unexpended
portion of pre-paid
course fees for formal
course

Amount of refund for
ELICOS

All payments for
upcoming semesters
less Administration fee

($50)

All payments for
current & upcoming
semesters less 20% of
current semester’s fees

All payments less 20%
of ELICOS fee for 20
weeks max

All payments less 50%
of ELICOS fee for
20 weeks max

No refund

Alternative Box Hill
course or full refund of
pre-paid course fees
for ELICOS course

Alternative Box Hill
course or full refund

of the unexpended
portion of pre-paid
course fees for ELICOS
course

1. A full refund will be made under the categories Al and B as above (minus administration fee).

2. All packaged Principal Course deposits are non - refundable.

2.1

Documentary evidence
required in addition
to the Refund
Application Form

Evidence or proof to
the satisfaction of
the Institute.

Lefter from the
student and evidence
of departure from
Australia to the
satisfaction of the
Institute.

Withdrawal

Proof of withdrawal
from all subjects,
boarding pass and
letter from the student.

Visa Cancellation

None

Transfer

Transfer
acknowledgement
according to Institute
Student Transfer Policy

Lefter from student
- acceptance of
alternative course
or withdrawal.

Letter from student
- acceptance of
alternative course
or withdrawal.

In the unlikely event that the Institute is unable to deliver a course or is unable to continue fo deliver a course, the

Institute will offer the student a place in an alternative Box Hill course. The student has the right to choose whether

he or she would prefer a full refund of course fees, or to accept a place in another course. If the student chooses

placement in another course, the Institute will ask the student to sign a document to indicate acceptance of the

placement and any pre-paid fees paid for the original course will be transferred to the new course.

2.2

Where a student chooses not to accept a place in a new Box Hill course, the student must indicate in writing their decision

to withdraw and to complete the International Application for Refund Form. All pre-paid course fees for the course which

ceased being provided will be refunded within 2 weeks of the day on which the course ceased being provided.
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3. SPECIAL CIRCUMSTANCES

3.1  Special circumstances are determined at the discretion of the General Manager | Vice President International of the

Institute, or his or her nominee, as preventing a student from taking up the course where:
3.1.1 lliness or disability prevents a student from taking up the course;

3.1.2 The student has been excluded from the Institute for failure to meet progression rules and where fees were paid in
advance of notification of that exclusion;

3.1.3 There is death of a close family member of the student (parent, sibling, spouse or child); or

3.1.4 Other special or extenuating circumstances, including political, civil or natural events affect the student.

4. REFUNDS FOR STUDENTS WHO OBTAIN PERMANENT RESIDENT VISA STATUS
4.1 Permanent resident status is recognised from the date that the permanent resident visa is formally notified to the
student and not the date on which the application for the permanent visa was made.

4.2 If a student obtains Australian permanent resident status before his or her enrolment in a course but after the date of
the Letter of Offer for the course, the fee-paying overseas place will be withdrawn. If the student wishes to continue
study at the Institute he or she must apply for a local student place and will be subject to the same selection criteria
applicable to these applicants and will be liable to pay the Tuition and Service and Amenity Fee for that course. If the
student has already paid the tuition fees applying to international students for this semester, or any future semesters,
a fotal refund of these fees is payable to the student.

4.3 If a student obtains a permanent resident status after enrolling in a course, the student will be liable to pay the tuition
fees applying to international students for that semester in which the permanent resident status was granted.

5. PROCESSING TIME

51 Incircumstances where a the Institute course does not start on the agreed starting date, or in which the Institute stops
the course after it starts and before it is completed or where the course is not provided fully to the student because
the Institute has a sanction imposed by a government regulator, the refund of fees will be paid in full fo the student
within 2 weeks.

5.2 Inany other circumstance, the Institute will refund the amount within 4 weeks after receiving the completed and
signed Refund Application Form together with appropriate supporting documentation.

5.3 Refunds will be made in Australian dollars to the same person or body from whom the original payment was received
on behalf of the student.

5.4 Date of the notification for request for refund is the date the request for a refund is received at the International
branch of the Institute.

5.5 In the event that a stfudent wishes to contest the decision on a refund request, he or she would have access to the
Institute’s existing dispute resolution procedures. These procedures would not circumscribe the student’s right to
pursue other legal remedies.

6. TUITION PROTECTION SERVICE
The Tuition Protection Service (TPS) is a placement and refund service for international students. For more information visit:
https://internationaleducation.gov.au/regulatory-information or https://tps.gov.au/Home/
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