Authenticator App Setup and Reset Using an Android Device

1. Onyour computer Visit this site to begin your
password reset setup https://aka.ms/ssprsetup
AND LOGIN WITH YOUR USERNAME BUT ADD
@BOXHILL.EDU.AU TO THE END OF IT. and
password and select Next

B® Microsoft
Sign in

user.name@boxhill.edu.au

No account? Create one!

Can't access your account?

2. follow the steps provided:

Your administrator has required you to verify your contact info.
You can use this to reset your password if you ever lose access to

your account.

T

www.boxhill.edu.au

3. Click the Set up Button

2% Microsoft

Keep your account secure

Sometimes, your organisation needs more info to make sure that it's you. Set up the security info below so you
can prove who you are.

/N Authenticator app

o maglile app and approve a notification

4. Click Next twice

Get the app

~
o On your mobile device, install the Microsoft
Authenticator app. Learn more

-

Cancel

| want to use a different authenticator a

Set up your account

If prompted, allow notifications. Then add an
account, and choose "Work or school account”.

Cancel

BOXHILL
WY INSTITUTE

4. How to install Microsoft Authenticator on your Android
device:

Download and open Microsoft Authenticator on your
mobile device in the Google Play store

¢ Q i

7\ Microsoft Authenticator

Microsoft Corporation

Business #4 Top Apps
INSTALL
4.1 % 10M+ 34
18K reviews Downloads Rated for 3+ @

Signin No passwords Mc

Use Microsoft Authenticator to sign in easily and
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5. Press Confirm

Application permissions

9 Authenticator
Q

Version: 6.4.1

Read contacts

Use camera

Shortcut Authenticator created.

www.boxhill.edu.au

6. Swipe to the right 3 times or press
the Skip option at the bottom of the
screen

One tap to verify

Complete your sign-in attempts to Microsoft
accounts with a single tap to approve.
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7. Press Get started

Redirected from
Outlook or OneDrive?

B4 Outlook

&& OneDrive

Your work or school account may require you
to install this app for additional account
security.

GET STARTED
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8. Press OK

Data Privacy

We gather non-personally
identifiable usage data to help us
improve the app. You can turn this
off in settings. Learn more in the
FAQs available under the Help mgx
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9. Press Add account plus button

Accounts :

Let's add your first account!

For further assistance, see the Help section
in the menu.
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10. Press Work or school account

What kind of account are you adding?

=- Personal account @

{Work or school accouD @

Other account (Google, Facebook, @

etc.)
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11. Scan the QR code with your iPhone and

click Next

Scan the QR code

Use the app to scan the QR code below. This will
B pair the app with your account.

Cancel

Can't scan the QR code?

12. Your next screen should show as below

. .
Y Let's try it out
Approve the notification we're sending to your
app.
- = Activating your app

www.boxhill.edu.au

13. Press Approve

Approve sign-in?

Box Hill Institute Group
john.citizen@boxhill.edu.au

DENY APPROVE

BOXHILL
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14. Back on your computer click the Finished

button
. .
Y Let's try it out
Approve the notification we're sending to your
app.
- @ Notification approved

For help and advice contact Technology Solutions

Mon - Fri: 8:00 AM - 6:00 PM (excluding public holidays)

@ +61-3-9286-9465 (Extension: 9465)
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