
Authenticator App Setup and Reset Using an Android Device 

  

1. On your computer Visit this site to begin your  

password reset setup https://aka.ms/ssprsetup  

AND LOGIN WITH YOUR USERNAME BUT ADD 

@BOXHILL.EDU.AU TO THE END OF IT. and  

password and select Next 

2. follow the steps provided: 

3. Click the Set up Button 

4. Click Next twice 

4. How to install Microsoft Authenticator on your Android 

device: 

Download  and open Microsoft Authenticator on your  

mobile device in the  Google Play store 

https://aka.ms/ssprsetup
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5. Press Confirm 

7. Press Get started 6. Swipe to the right 3 times or press 

the Skip option at the bottom of the 

screen 



Authenticator App Setup and Reset Using an Android Device 

 
10. Press Work or school account 8. Press OK 9. Press Add account plus button 
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13. Press Approve 

12. Your next screen should show as below 

11. Scan the QR code with your iPhone and 

click Next 

14. Back on your computer click the Finished 

button 

For help and advice contact Technology Solutions 
 

Mon ‐ Fri: 8:00 AM ‐ 6:00 PM (excluding public holidays) 

 


