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Intfroduction

Which devices does the mobile

app support?

Help

Olliv offers safe, inclusive, next-generation alternatives to traditional
financial institutions that all of us can easily access and use. This
customer manual is infended as a guide to educate customers on the

functionality and features within Olliv.

You can install the Olliv app on any mobile device that uses iOS or
Android operating systems, like an iPad, Samsung phone, Pixel Slate,

etc.

Any questions, concerns, or issues regarding the app may be resolved
by contacting the Olliv support team. Whether you need help keeping

your crypto secure or have questions about cryptocurrencies, our 24/7
award-winning customer support team is available by phone:

1-888-88-OLLIV (888-886-5548)

OLLIV MOBILE PRODUCT GUIDE
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High Level
Feature
Summary

OLLIV offers safe, inclusive, next-generation alternatives to traditional
financial institutions that all of us can easily access and use. Through
services ranging from a mobile app to a website and OLLIV kiosks, we
provide an easy way for users to tfransact with cryptocurrencies and

keep their assets safe & secure. Each user will be able to:

e Buy & sell crypto

e Send & receive crypto

e Swap crypto

« Find nearby crypto kiosks

e Browse & search cryptocurrencies

o Create, add, and manage self-custody wallets

OLLIV MOBILE PRODUCT GUIDE
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01. Homefeed

Wallets After signup or login from the mobile app, the homefeed at the top
section of the screen displays your total balance with the daily portfolio
change. Multiple wallets are supported - either by importing them or
creating a new one. The total balance appears in the dropdown and

can be launched as a popup to toggle between wallets.

Mobile Order Buttons

$5,668 $5,668

A

The top of the homefeed
displays frequently used

transaction buttons - Buy,
Receive

Sell, Send, Receive, and
Swap. Additional tfransaction

buttons and a Find Kiosk Upgrde fo fhe nextieg
when you spend $3,000!

button can be displayed by S Find ATM
dragging down the gray bar

RECENT ORDERS

in the tray. Each button Q@ $213.55

In process 0.000158 ETH

serves as a shortcut to launch Boughiit Sk Upgrade fo the next tier

Complete 0.000158 BTC when you spend $3,000!
an order process.

My assets Value 4

My assets Value 1

ETH $100.00
Ethereum 155 ETH M ETH $100.00

(1] o (1]
e0 6 N e0

Home Portfolio Market Profile Home
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01. Homefeed

Mobile Layout Map

9:41

Balance Filter TR

$5,668

Quick Actions

Upgrade to the next tier
when you spend $3,000!
Tap here to pre-register.

My Assets

My assets

o
Ethereum
IMX
Immutable X

ADA

Cardano

XLM
Stellar Lumens

AVAX

Avalanche

View all

Top Movers
Top movers

BTC

Bitcoin

ETH

Ethereum

XM

Stellar Lumens

ADA

Cardano

AVAX

Avalanche

View all
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Receive

Value T

$100.00
155 ETH

$240.31
158 IMX

$600.00
240 ADA

$100.00
0.025 XML

$80.00
3 AVAX

$61,456.34
+114.8%

$4,213.52
+26.29%

$484.65
- 8.3%

$564.25
-15.4%

$238.45

+5.8%

Total Asset Value

Dynamic Action Cards

Main Navigation
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02. My Portfolio

Assets From the main navigation bar, My Portfolio displays your total balance

inside a circle chart of your asset percentages. If you own multiple

wallets, the wallet names will be displayed at the top and can be

accessed from the scrollable tab menus.

Wallets

Asset percentage

Coin detail shortcuts

Your total assets

Other Features Additional features include:

My portfolio

Total balance My wallet 01 My wallet 02 Ta

TOTAL BALANCE

$5,668.92

8 ASSETS

§ rrHao23n @ erc3ser @) mx3e

Total assets

MY WALLET 01

$2,400.00

e Quick navigation buttons to each asset detail page

« List of your assets and fotal balance with sorting feature

e Buttons that allow you to manage your wallets

OLLIV MOBILE PRODUCT GUIDE
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03. Market

Market Access the Market screen by clicking the market icon from the main
navigation. It contains an up-to-date list of cryptocurrencies, current
market prices, and value changes in percentage over 24 hours. By
default, the list is ordered by market cap, but can also be sorted by top

movers or alphabetically.

After selecting an asset from the list, the asset detail page loads with
displays for the current price and percentage change, along with key

data such as the market cap, trading volume, all-time high, and more.

Once an asset is selected

from the list, you will be ;
directed to the asset detail

Bitcoin

A What would you like
page where you will find a to view? Y $28,980.65

price chart. There you will see
the current price with Q searchasset

percentage change in value, All assets PO

and key data such as the BTC $61,456.34

Bitcoin +114.8%
market cap, trading volume,
ETH $4,213.52
all-time high, and more. Hosrsuny r2e

XLM $484.65

Stellar Lumens - 8.3%

ADA $564.25
Cardano -15.4%

AVAX $238.45 MARRENLEAL
Avalanche +5.8% $556 Billion

BTC $61,456.34
Bitcoin +114.8% My BTC

B A
Portfolio Profile

Other Features Additional features include:
« An interactive price chart providing historical pricing
o Access to all order actions through the Order button
e The current value of your assets
o Asset details
e Your transaction history for an asset

« Latest news related to an asset

OLLIV MOBILE PRODUCT GUIDE 06



04. Profile Settings

Profile Settings Profile settings allow you to customize your Olliv experience. Wallet,
payment, and personal information is available to view and manage.
You will need to add your bank account or debit card information from

your Account settings before completing a transaction.

You can customize your
account settings by selecting

the Profile icon from the main

Jessica Simpson

navigation. Additionally, you

can personalize notifications . s ek

and view your transaction

ACCOUNT DETAILS
history. A wallet can be set as

Personal information

the primary, and details can
i i Notificati

be reviewed and edited. ofifications

Additional wallets can be Transaction history

created or imported.
Language English

SECURITY

Face ID @

Other Features Additional features include:
« Edit or add additional payment information.
« Edit personal information such as name, email address, and phone
number.

« View your Transaction history and filter by order type, wallet, or asset.

OLLIV MOBILE PRODUCT GUIDE 07



06. Wallet Creation

Before Getting Started After signing up on Olliv, you will be prompted to either create or import
a wallet. In the event of wallet creation, it is essential to have pen and
paper handy in order to write down account critical account

information.

Seeds and Naming Your Wallet

Wallet Setup @

Prior to wallet creation, there

Let’s talk about seeds

are a few acknowledgements Create your wallet name

A seed phrase (also known as a mnemonic

) is a set of words that are used to Naming your wallet makes it easier to organize

to make about seed phrases

ate your cryptocurrer allet. It can be your assets and distinguish between wallets

used to restore your wallet on device or added from external sources.

and how they operate. Seed

any other d f your seed phra

hers may steal your assets

phrases are the mnemonic My wallet

Please acknowledge the following to

phrases that make a wallet

Set as primary wallet

u nlq Uely you rs. FOr wa | |et | understand that upon creation, my seed

phrase and wallet private addresses are

OrgcniZGﬂOh, name your stored on this device only

Setting a wallet as a primary will make it the

| understand that my seed phrase should

wdad ”et, or keep fhe defc u H be written down and kept in a secure
location

name provided by Olliv.

QIWIEIR]TYJU] I

I understand that | should not share my
seed phrase or wallet private keys with

AJS|DJFJGHJJ]IK]L

anyone

4 Z X CVBNM I

space return

Continue

g
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06. Wallet Creation

Seed Phrase Length and

Verification

Olliv has the flexibility to
produce numerous seed
phrase lengths of 12, 18, or 24
words. The longer the seed
phrase, the greater security
the wallet has. There is also
the option of adding a
passphrase to your wallet to
strengthen the overall
security of the wallet which
acts similar fo an additional
word being added to your
seed phrase. After
customizing the security of
your wallet, write down the
seed phrase and and verify it
by entering the words

prompted by Olliv

OLLIV MOBILE PRODUCT GUIDE

Wallet Setup @

Let’s customize your seed phrase

Seed phrases range between 12 to 24 words.
The more words used, the stronger the
encryption but the more to keep track of. Use
the slider to tell us how many words you'd like
to use:

SECURE

¢ Seed phrase @

Write down your 12-word recovery phrase.
Your 12-word recovery phrase is the only way
to recover your funds if you lose access to your
wallet. Olliv cannot recover your funds if you
lose your recovery phrase.

. plant

. black

. apple

. purple

. mountain

. beach

. coal

. design

. website

. animal

. dog

. rafting

Wallet Setup @

Add your own personal
passphrase for added security

You can make your key even more secure by
combining the seed phrase with a passphrase
that only you know. Like the seed phrase itself,
if you forget or lose your passphrase, then you
would not be able to restore your wallet even if
you know the see phrase. Unlike the seed
phrase, the passphrase is NOT stored on this
device and cannot be recovered.

Enter passphrase

Yes, create a passphrase

| don’t want a passphrase

< Verify seed phrase

To ensure the seed phrase is written down
correctly, please fill in the specific words
below.

This will help us to ensure you have securely
stored your phrase for future uses such as

recovery and support.

2.
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06. Wallet Creation

Seed Phrase Recovery

Losing a seed phrase could
result in the entire loss of a
wallet. Olliv allows you to use
your fingerprint or phone pin
code to view your seed
phrase in the event the

written version is lost.

OLLIV MOBILE PRODUCT GUIDE

X

Would you like your seed phrase
on this device?

You may want to store your seed phrase on
this device for later viewing. Doing so can
create a risk if somebody were lose your
device or have it stolen. For that reason, we
require you fo create a custom pin for
accessing your seed phrase. You can also
choose to not store you seed phrase.

Yes, create PIN

No, do not store seed

10



07. Import A Wallet

Before Getting Started

Before importing your wallet, be sure to have your seed phrase and, if

necessary, passphrase handy in order to quickly import your wallet on to

Olliv.

Naming Your Wallet and Seed
Phrase Length

To start the process of
importing your wallet on Olliv,
you must first give it a name
or keep the default name
Olliv provides for you.
Afterwards, simply specify
how many words are in the
seed phrase you are trying to
import to move forward in the

process.

Wallet Setup @

Create your wallet name

Naming your wallet makes it easier to organize
your assets and distinguish between wallets

added from external sources.

My wallet

Set as primary wallet

Setting a wallet as a primary will make it the

QIWIEJR]T]IYJU]L I JO|P

AJS|DJF)JGHJJ]IK]L

4 Z X CVBNM I

OLLIV MOBILE PRODUCT GUIDE

space return

g

Add an existing wallet @

How long is your seed phrase?

Use the slider to tell us how many words the

seed phrase is to the wallet you are adding:

WORDS TOTAL

11



07. Import A Wallet

Entering Your Passphrase and

Seed Phrase

Add an existing wallet @ < Add an existing wallet

After specifying how many

Enter your wallet seed phrase (1-12)

words are in your seed Do you have a passphrase? ' |
1. purple|
Aside from your seed phrase, had you set up a

passphrase as an extra layer of security

phrase, let Olliv know if there
is a passphrase associated attached fo the wallet you are adding?
with your wallet. Then type in
your seed and passphrase if

applicable. Your wallet should

now be successfully imported. r |

Yes, | have a passphrase

I don’t have a passphrase

(¢ Add an existing wallet @

Enter the passphrase you created

Enter passphrase

‘My wallet 1 has been imported!

OLLIV MOBILE PRODUCT GUIDE 12




Orders

Olliv makes it easy to conduct various crypto transactions including buy,

sell, send, receive, swap, and monitoring your crypfo.

Order Types Accessible from the homepage or by clicking the Home button - Buy,
Sell, Send, Receive, and swap shortcut buttons - allow quick access to

frequently-used order buttons.

Buy Sell Send Receive

Swap

OLLIV MOBILE PRODUCT GUIDE 13



01. Buy

Access Buy Feature Access the Buy feature from the homepage or through the Home
button. You will need to add your bank account or debit card

' information fo your Profile settings before completing any transactions.

How to buy crypto on mobile:

1. Enter the crypto or dollar
amount of how much

crypto you want to buy.

CoinFlip wallet

2. Select which crypto you
would like to buy. Clicking Visa Dobit
on the BTC button allows 3. Select your payment

you to select a different method. You will need to

crypto. add your bank account or
debit card information
from the Profile settings
before completing a

transaction.

4. Tap Preview Buy to review
your order before

submitting.

OLLIV MOBILE PRODUCT GUIDE 14



01. Buy

How to buy crypto on mobile

(continued):

Review order

0.00006 BTC

BTC price $47,483.38
Payment method Wells Fargo
Subtotal $200.00
Transaction fee v $n.73
Total $211.73 Order submitted!

/ Your mark jor 1o buy $200.00 of BTC

See details

@ How is the amount | buy calculated?

5. Submit your order.

Order Details A confirmation screen will appear with the transaction details. You can

click Done or select See Details for more information.

OLLIV MOBILE PRODUCT GUIDE 15



02. Sell

Access Sell Feature

How to sell crypto on mobile:

1. Enter the dollar amount or
how much crypto you

want to sell.

2. Choose which crypto you
would like to sell and the
wallet you are
withdrawing from. The
coin will be grayed out if it
is not currently supported

to sell.

Access the Sell feature from the homepage or through the Home button.

You will need to add your bank account or debit card information from

your Profile settings before completing any transactions.

$200

My wallet 01
™

Wells Fargo Checking

8

0

Preview sell

4. Selecting Preview Sell
displays an order

summary.

OLLIV MOBILE PRODUCT GUIDE

3. Select the account where
the funds should be
deposited.
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02. Sell

How to sell crypto on mobile

(continued):

Review order

0.07 BTC

BTC price $47,483.38
Sell from My wallet
Wallet address 1BvBMSEYstWe...
Sellto Wells Fargo

Selling $200.00

Order submitted!

Transaction fee A $12.97 / maork Jor $200.00 of ETH h«
Total BTC sold ~ 0.07 BTC

Net proceeds $187.03

See details

© How is the amount | sell calculated?

5. Clicking Submit will send
the order and complete

the transaction.

Order Details A confirmation screen will appear with the transaction details. You can

click Done or select See Details for more information.

OLLIV MOBILE PRODUCT GUIDE



03. Send

Access Send Feature

How to send crypto on mobile:

1. Enter the crypto or dollar
amount of how much you

want to send.

2. Choose which crypto you
would like to send and the
wallet you are

withdrawing from.

In order to send crypto, you must first own crypto by buying it or
importing it from a wallet. Access the Send feature from the homepage

or through the Home button.

Send ETH

$100

My wallet 01

3. Crypto can be sent in two
ways.

a. Paste in the recipient’s
QR code from your
phone’s clipboard.

b. Scan the recipient’s QR
code by tapping on
the QR icon which

Preview send

accesses your phone’s
camera. A
confirmation will
appear when the code

4. Tapping Preview Send will is scanned.

complete the transaction.

*rates may vary based on
the app used by the

receiver

OLLIV MOBILE PRODUCT GUIDE 18



04. Receive

Access Receive Feature

How to receive crypto on mobile:

1. Select the desired crypto

along with your preferred

wallet for storage.

Receive ETH

Your ETH address

OLLIV MOBILE PRODUCT GUIDE

homepage or through the Home button.

My wallet 01

In order to receive crypto, you can access the Receive feature from the

2. You can share your wallet
address in two ways.

a. Send your QR code to
the sender by tapping
the Share QR code
button. The QR code
containing your wallet
address can be sent
via text or email.

b. Copy your wallet
address by tapping the
Copy button. Your
wallet information will
be copied and pasted

into a text or email.
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05. Swap

Access Swap Feature In order to swap crypto, you must first own crypto by buying it or

’_ importing it from a wallet. Access the Swap feature from the homepage

or through the Home buftton.

How to swap crypto on mobile:

Swap ETH
1. Enter the dollar amount of

how much crypto you $100
1ETH = 0.032 BTC
want to swap.

@® erc

2. Select which crypto you 3. Select which crypto you

10

would like to swap with. My Wallet 01 My Wallet 01

BVBMSEYatWetqT

would like to swap for.

Clicking on the ETH button
allows you to select a

different crypto.

. Select which wallet you
would like to swap your
crypto from. Clicking on
the My Wallet 01 button
allows you to select a

different wallet.

Clicking on the BTC button
allows you to select a

different crypto.

. Select which wallet you

would like to swap your
crypto into. Clicking on the
My Wallet 01 button allows
you to select a different

wallet.

6. Tap preview screen to

review your order before

submitting.

OLLIV MOBILE PRODUCT GUIDE
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05. Swap

How to swap crypto on mobile

(continued):

Review order

AFTER FEES

: '

FOR
$93.02
0.00065 BTC

Conversion rate 1ETH = 0,032 BTC
Order submitted!

p $100.00 of ETH for $93.45

Transaction fee A $6.98

Processing fee $3.99 4

BTC Blockechain fee 0.0001 BTC

Total ETH exchanged ~ 0.07 ETH

Quani vapped 0.06 ETH

Est. ETH paid to miners 0.01ETH

See details

BTC Value after fees $93.02

© How is the amount | receive calculated?

Submit

7. Submit your order.

Order Details A confirmation screen will appear with the transaction details. You can

click Done or select See Details for more information.

OLLIV MOBILE PRODUCT GUIDE 21



Transaction Limits
and How to Upgrade

Limit definitions: By law we are required to obtain, verify, and record information that
identifies each person who opens an account or changes an existing
account. This federal requirement applies to all new customers and
current customers. This information is used to assist the United States
government in the fight against the funding of terrorism and money-

laundering activities.
What this means to you:

Registered User: The limit is set at $1,000 per day and allows a total
lifetime maximum of $3,000. It requires your name, email address,
phone number, and a debit card. Once you reach $3,000 you must
register as a trusted customer if you want to continue transacting with

Olliv.

Trusted User: The limit allows you to spend up to $35,000 per day as
well as gives you the option to make purchases via electronic funds
transfers through your bank. This option requires users o provide

additional informational on top of the registered user requirements.

$1,000 $35,000

OLLIV MOBILE PRODUCT GUIDE
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How to Upgrade Your Limit

How to Upgrade Limit

1. Once you attempt to
spend more than the
registered lifetime limit of
$3,000 without exceeding
the registered daily limit
of $1,000, you will be
prompted with the screen
to the right.

2. You then have the option
to upgrade from
registered fo trusted
customer, or to reduce the
amount of crypto you are

currently trying fo buy.

OLLIV MOBILE PRODUCT GUIDE

<

Limit increase
higher limit f
nt

& Photo ID

@ Place of residence

& Social security number

PRO TIP

What are the benefits of
upgrading to the Trusted
level?

REGISTERED

$1,000

Upgrade
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FAQ

MOBILE DEVICES

What payment methods are

available?

How do | see the individual

balances of all my wallets?

How do | see the status of my
order?
Can | import a wallet into Olliv?

How do | update my email?

How do | update my password?

Customers can pay with a debit card or through ACH with their bank.

From the home screen, Portfolio allows you to view individual balances

or your total balance.

From the home screen, select Profile >Transaction History. Orders can

be filtered by asset, order type or wallet.

Yes! From Profile, select Wallets > Import Wallet.

From Profile, select Personal information, and click the pencil to edit.

From the home screen, select Profile > Personal information and click

the pencil to start the process.

OLLIV MOBILE PRODUCT GUIDE
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FAQ

FEES

What’s a processing fee?

What is a bank fee?

What is a blockchain fee?

What is paid to the miners?

How do | delete my Olliv web

account?

OLLIV WEB PRODUCT GUIDE

The processing fee is collected by Olliv in exchange for the digital

services provided by the platform.

The bank fee is collected in exchange for processing payment through

your debit card or bank.

The blockchain fee covers the cost of sending crypto purchased from
the Olliv platform's operational wallet and transferred to the user's

destination wallet.

Mining fees pay for the computer power required to process a
transaction on the blockchain. The network fee an Olliv user must pay
directly fo miners on the blockchain is dependent on the blockchain

being used and the block activity on that blockchain.

To delete your Olliv web account, contact our customer support team by

calling 1-888-88-OLLIV (1-888-886-5548). Olliv can be reached 24/7.
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Contact Us

www.olliv.com | 1-888-88-OLLIV (888-886-5548)



