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2.​ General Fee and Service Schedule 

Only applicable where no contract exists between the Customer and the Platform regarding use of the 
Platform or between Tangany and the Platform regarding custody of Custody Objects for Customers 
("Cooperation Agreement"). Customers will be notified upon termination of the Cooperation 
Agreement. In all other cases, including at the time this contract is concluded, the currently applicable 
"Special Terms – General Fee and Service Schedule" under section 1 shall apply. 

Service Fee 

Opening of a Customer Account Not offered 

Custody of Crypto Assets and cryptographic instruments 0.36% per year (min. EUR 120 per 
year) 

Quarterly provision of balance and transaction overview Free of charge 

Deposits of Crypto Assets from an External Wallet 2% of the amount per asset (min. 
EUR 1, max. EUR 100 equivalent per 
asset) 
 
Reference price: CoinMarketCap, previous day. 
The fee is deducted upon receipt of the crypto 
asset. 

Withdrawals of Crypto Assets to an External Wallet 
 
The fee is deducted from the total amount of the asset being transferred. 

2% of the amount per asset (min. 
EUR 1, max. EUR 100 equivalent per 
asset) plus network fees 
 
Reference price: CoinMarketCap, previous day. 
Network fees are borne by the end customer 
and may vary. See tangany.com/network-fees. 

Staking 50% of generated rewards after 
deduction of protocol fees (validator) 

Provision of an additional balance or transaction statement EUR 10 

Recovery of Crypto Assets due to missing memos/tags on 
deposit 
 
The fee is deducted from the total amount of the asset being transferred. 

10% of the amount (min. EUR 15 
equivalent) 
 
Reference price: CoinMarketCap, previous day.  
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