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2020 was a difficult year for organizations and businesses around the
world because of the Covid 19 global pandemic. Despite this, our
Foundation was still able to deliver projects across the nation staying true
to our vision to create a world where no one get’s left behind.

We continue to remain committed to our work in Education, Health and
Leadership across PNG. To date we have invested K139million into over
500 projects in every district of the country.

Despite the lock downs and disruption to our programs our team has
continued to deliver vital education and health infrastructure to
geographically challenging areas around the country. This year we rose
to the challenge and ensured our schools were supported throughout the
Covid 19 pandemic by partnering with the Department of Education to
screen Education content on Television for students. I also challenged the
Foundation team to increase our efforts in teacher training and I am
delighted to see the new Literacy Enrichment and Educational
Development (LEED) Program that was launched in September 2020. 

Nation building in a country as geographically challenging as PNG is no
easy feat. At the core of what we do is a firm belief that Papua New
Guineans know how best to solve their problems and we are committed
to ensuring that we support local solutions and change agents.

I hope you enjoy the stories in this annual report and we welcome your
support as we continue our mission to ensure no one is left behind!

Denis O'Brien
Patron

Patron's Message
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Chairman's Message

Since we started work in 2008, Digicel PNG Foundation has had a
remarkable impact on communities’ right across Papua New Guinea. This
annual report will provide a snapshot of the achievements for the 2020-
2021 financial year and will attest to the tremendous work of the
Foundation team with the wider support of our partners, contractors and
our Digicel family. 

Despite it being a very challenging year I am proud of the Foundation
team as they were still able to deliver all the projects planned for this
financial year. Through our Community Grants program, we awarded 20
local organizations with grants of up to K50,000 to fund projects in health,
education, social inclusion and community safety. Through our staff
grants program, 10 Digicel staff members received micro grants of up to
K5,000 to roll out projects in their communities, which included books,
medical supplies, a water tank donation, and a community learning hall.
 
This work reflects the ethos of our Patron, Denis O'Brien who has stated
‘where Digicel as a business grows so too must the communities it
operates in.’

I would like to take this time to thank my fellow board members for
volunteering their time at board meetings, and driving the objectives of
the Foundation. In addition, I would like to thank our contractors and
partners for their invaluable support to the Digicel Foundation team, which
ensured we were able to realize our goals this financial year.

Michael Henao
Chairperson
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2020 will always be remembered as the year that the world changed! With the
onslaught of the Covid 19 pandemic we realized that even our best drafted plans
would not be able to save us from the level of unpredictability that we experienced
in this financial year. Despite this, we persevered!

I am proud of the efforts of our small team of ten (10) staff and all our partners
who worked hard on the frontlines to ensure health and education services did not
stop for PNG’s remote and rural majority. In this Annual Report we try to capture the
voices of our partners who enable us to do what we do. 

This year we worked in partnership with the North Bougainville District Development
Authority to roll out seven double classrooms and one market place valued at
K1.7million. We looked critically at why PNG was lagging behind in terms of child
literacy outcomes and designed a new program called the Literacy Enrichment
and Educational Development Program. This program has impacted 1, 818 students. 

We launched our 20for20 Community Grants Program, which was hugely
successful. From safe houses that were built to health projects that were launched
we were so excited to see the community mobilize and take action to implement
projects that will have a lasting impact.

All of this would not have been possible without the dedicated staff of Digicel who
allow us to do what we do. Through our Live.Love.Learn Program we saw them step
up to become agents of change in their own communities. As one of them had
said, “it’s so inspiring that we get to work for a company who also believes in our
community.” 

I acknowledge the leadership and vision of our Patron and Chairman for Digicel
Group, Denis O’Brien who continues to be the driving force behind our work. I would 
 like to thank and acknowledge our Foundation Global Chair Maria Mulcahy for her
guidance and leadership. I thank the Board of Digicel PNG Foundation and all our
partners who make all this work possible.
 
Together we will continue to create a world where no one gets left behind.

Serena Sasingian
Chief Executive Officer

CEO's Message
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who we are

Our Vision



A nation where there is
equal access to

opportunities so that no
one is left behind.



Our Goal



A connected, educated,
safe and healthy PNG.




Our Mission



In partnership with
others, we deliver vital

infrastructure and social
programs to connect
Papua New Guineans
and their communities

to opportunities for
sustainable

development.
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Michael Henao
Chairman

Serena Sasingian
CEO 

Helen Gegeyo
 Board Member

Colin Stone
Digicel PNG CEO

Fr John Glynn
Board Member

Brian Malone
Board Member

Janos Katter
Board Member

Calextus Simeon
Board Member

Eunice Gware
Board Member

Justin Hallett
Board Member

Ketan Mehta
Board Member 




Our Board 

Lorna McPherson
Board Member

8



Our Team

Left to right: Lorraine Asmann (Chief Operating Officer), Denise Wong (Administration Assistant), Jack Kulumbe (Project Officer), Quentin Chakumai
(Marketing and Communications Manager), Joshua Sagati (Head of Infrastructure), Serena Sasingian (Chief Executive Officer), Ian Rove-Sahoto (Project
Manager), Michael Aisi (Programs Officer), Helen Mela (Finance Manager), Jasmine Iru (Communications Officer)

The work of Digicel Foundation PNG is:

1. Inclusive, ethical and accountable

2. Fostering community capability and ownership

3. Working in partnership to deliver sustainable results

4. Based on evidence and global good practice 9



Our Investment
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For 12 years, Digicel Foundation has served communities all over the country through its
education, health and community building projects. 

From 2008 to 2021, Digicel Foundation has invested PGK 139 million into infrastructure
projects and social programs in marginalized communities in urban and rural areas. To
date some of our achievements include: 



• 680 classrooms in every District of PNG; • 66 Community Learning Centres                
• 33 Libraries • 12 Rural Health Aid Posts • 43 Mobile Health Clinics

We believe in the power of education and have invested in an infrastructure and 
 teacher training program focused on improving Early Childhood Education and literacy
for children. We also promote leadership and local solutions for change through our
Community Grants Program, Men of Honour Campaign and Staff Engagement Program.  
Our work has impacted over 901, 704 Papua New Guineans.

901, 704 impacted 

553 projects

PGK 139m invested

11



Education
IS THE MOST POWERFUL WEAPON WE CAN USE TO CHANGE THE WORLD

~NELSON MANDELA



education

Digicel Foundation is committed to improving quality
education outcomes for students in the nation through
our education pathway program. It is a long established
fact that better education is the key to societal and
global productivity. Quality education opens
opportunities for children and youth to escape poverty,
enables communities to make informed choices about
their future and unlocks the potential of people to
develop enterprise and generate incomes. An educated
and literate population strengthens, and contributes
positively to improving livelihoods of individuals, families
and communities which form the building blocks for a
prosperous nation.

In this financial year we pioneered a number of new
initiatives in the area of early childhood education, child
literacy and our infrastructure program. Our main goal is
to improve literacy outcomes for children in early grades
to prepare them for their life long educational pursuits.
Through our teacher training program that we rolled out
in three provinces with our partner schools we are setting
a firm foundation for the next generation to have a
quality head start in life.

EDUCATION IMPACT

84 Teachers
      Trained

STUDENTS
2, 183 impacted
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education

22
Teachers

EARLY CHILDHOOD EDUCATION

Laying strong foundations

In this financial year we rolled out our Early Learning Program in Western Province. We partnered with 4LTC
and Buk Bilong Pikinini (BbP) to run the training. BbP has a well established literacy curriculum for children
aged 3-6 that equips teachers with set lesson plans targeting literacy and numeracy. Under the program
we trained a total of 22 teachers from 10 Early Learning Schools in both Daru and Kiunga. The team travelled
by boats to schools in various locations to watch the teachers and provide guidance on how to better plan
their lessons. 

Through the literacy kits and training that was given to the schools the teachers had a range of resources to
engage the minds of the children to play. The training components of role plays/scenarios and activities
helped the teachers understand the content of the training better. Our Trainer, Mr Wape from 4LTC carried
out assessments in the schools to see which ones were qualified to receive school infrastructure rewards. At
the end of the program three schools were selected to receive open air halls.

I have seen a significant change in
my students learning after the

training.  the Buk bilong Pikinini Early
Childhood Curriculum comes with
teaching resources which makes it
simple for children to understand

what they are learning. I'm grateful for
the partnership between Digicel

Foundation and Buk bilong Pikinini as
some children have mastered the

basics of phonics and have started to
read at an early age.



Catherine Lyando, Agape Literacy
Learning School (AOG Church) in

Kiunga

"

"

365 students

Early Childhood Program Impact 

10 Early
Learning
Centres

"

"
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Children from the Toku Elementary School in the Autonomous
Region of Bougainville with their Bilum Books material. 



education

10 LEED Trainers 
62 Teachers

PNG has some of the lowest rates of literacy in the Asia Pacific Region with the adult literacy rate at 63%.
To address this problem Digicel Foundation launched the Literacy Enrichment and Educational
Development (LEED) program which combines teacher training and mentoring and the use of Bilums
Books material in schools to complement the English Standard Based Curriculum (SBC). The training was
rolled out to 62 teachers in 17 schools in the Autonomous Region of Bougainville and Central Province. 

Bilum Books SBC English for Papua New Guinea is a comprehensive 'all-in-one' English language course
for Elementary Grades Prep, One and Two. It covers speaking and listening, phonics vocabulary, reading
and comprehension, and writing. Through the program a range of training videos were also developed by
Bilum Books to support the teacher training program. A combination of in-class training, videos and
online sessions were used to deliver a successful training event. 

Bilum books values the partnership with
Digicel foundation at a number of

different levels. The LEED Program works
in a coordinated way with national and
provincial stakeholders. Being part of
such a program sets up the effective
use of the Bilum books resources. The

Digicel team, the Leed trainers and
participating teachers are distinguished
by a level of focus and dedication that
gives us confidence about the success

of the program and its effectiveness
and sustainability in teaching children

to read and write.



 -Ray o'Farrell, Author of Bilum Books

"

"

17 schools 1, 818 Students benefitted 16

LEED PROGRAM

Lighting the Way



Children from St Martins Primary School in West Sepik at the
launch of their new double classroom. 



education

The Foundation's Education Infrastructure Program continues to grow as we bring in new funding partners to help us in our goal to build more modern and conducive
learning environments for students in Primary Schools across the country. Our education infrastructure projects come with a prefabricated steel kit double classroom
which can seat up to 80 students. The classroom also has a teachers office, WASH facilities, solar lighting and tanks. In this Financial Year we partnered with the North
Bougainville District Development Authority to build 7 classrooms in schools across North Bougainville. We also built six classrooms, one library and two open hall structures
in different parts of the country.  Our partner schools include: 

13 Schools

 8 Provinces
1,200 Students 
impacted

Pinu Primary School, Central Province
Banak Primary School, East Sepik Province
Tabale Primary School, Madang Province
N'drolokou Primary School, Manus Province
Tamba 3 SDA ES, WNB Province
Tinputz Day High School, AROB

Nusalava Primary School, New Ireland Province 
St. Martin's Elementary School, West Sepik Province
Daru Seventh Day Adventist ELC, Western Province
Boze Destiny ELC, Western Province 
Pateki Primary Schoo,l, AROB

CLASSROOM INFRASTRUCTURE PROGRAM

Building the future

2 Open hall 
structures
1 Library

Margarid Primary School, Central Province
Hanahan Primary School, AROB
Lonahan Primary School, AROB
Hapan Primary School, AROB
Kahule Primary School, AROB
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                      Good health is the most important thing. More than success. More than money. More than power



~Lee Strasberg

Health



health

129 new clients

PNG continues to lag behind in critical health and social indicators. Providing
and expanding access to health care in rural areas of Papua New Guinea is a
major task, especially when 87% of the population live in rural and remote parts.
 
To address these health challenges Digicel PNG Foundation identifies partners
who are delivering vital health services and helps them to roll out these
essential services. This has become more pressing especially with the
onslaught of Covid-19. 

Our focus has been on delivering primary health care in rural areas and
maternal health interventions to address PNG's very low maternal mortality rate.  

HEALTH PARTNERSHIPS

Delivering Primary Health Care 




2 Mobile 
Health Clinics
1 Maternity House

40,716 People 
impacted 

1 Air Ambulance

HEALTH PROGRAM IMPACT
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Thank you Digicel Foundation for this
generosity and donation ...it’s one of two
ambulances the Foundation is helping us to
deliver this year.

Matt Canon, CEO of St. John
Ambulance

health

ST JOHNS PARTNERSHIP

Rural Ambulance network

For the last decade Digicel Foundation has assisted health centres around the country with the
donation of Ambulances. This year we partnered with  St. John Ambulance to improve the
provision and coordination of pre-hospital care in Papua New Guinea by enhancing St John rural
Ambulance services. With funding of K528,735 to St John's they were able to expand their rural
ambulance network to Simbu and Central Province. 

The funding also included training of the hospital and ground staff. This funding complements
the support St. John Ambulance is receiving from the Digicel Business  which includes a toll free
emergency hotline for the public in the National Capital District.

"
"
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health

Ensuring rural and remote health centres are supported so that women receive
maternal health services is a priority of our health program. 

Saving lives through emergency flights

Digicel Foundation has been providing funding to Samaritan Aviation for the last 3
years to assist them with their work along the Sepik River. Samaritan Aviation are a
Christian non-profit organization in East Sepik Province that provide medical and
emergency related aviation services to nearly 400, 000 people in this area. To date,
Digicel Foundation has given K450, 000 through the partnership to assist with
emergency evacuations and an introduced Emergency Obstetric training for health
workers who service the health centres along the Sepik River.

Building a Waiting House at Kompiam District
Hospital

We were proud to partner with the Kompiam District Hospital to help address the
problem of maternal deaths.  Kompiam District Hospital along with 10 other health
centres and aid posts, is situated deep in the remote north of Papua New Guinea’s
Enga Province, an area listed as one of the most disadvantaged in PNG. 

Through a Foundation grant of K70,000, the Hospital was able to build a ‘Waiting
House’ for women travelling from long distances to deliver their babies. The ‘Waiting
House’ can accommodate women for both pre and post-delivery from within the
region and remote and isolated areas of East Sepik, Madang and Jiwaka

Rural health partners    

On behalf of Kompiam District Hospital, we
would like to say thank you for your

support. We’ve increased our deliveries by
more than 100 percent…We really

appreciate this and I’m really looking
forward to seeing more mothers use the

rooms while they are waiting to deliver
their baby, thank you Digicel Foundation.






 ~ Dr. Rebecca Williams, Kompiam
District Hospital

"

"
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COVID 19 RESPONSE

Helping Frontline Workers
2020 was a difficult year for the nation and world as a
whole. We knew we needed to respond to the Covid 19
Pandemic so our strategy was two pronged; Awareness
and Assistance. We helped with the NCD Food Bank, we
supported St John's to carry out Awareness and have 
 donated over K100,000 worth of PPE to health centers
around the country. In March 2020 during the second
wave of Covid 19, the team dispatched 100 Covid-19
Donation Kits to 12 Digicel Regional Offices all around
the country. 

Each office was given a Covid-19 Kit that consisted of
one carton of surgical face masks and Gloves, and six
cartons of sanitizer to present  to local clinics in their
area. 

Donations were issued to Bogia (2
health facilities), Karkar (2 health
facilities) and Southwest Ramu (1

health facility)…we received a lot of
appreciation feedback from all

recipients, thank you Digicel
Foundation.






General Manager for Madang
Digicel Office - Belinda Kanau

"

"

health

"
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is about vision and responsibility, not power
~ Seth Berkley 

Leadership 



leadership

Digicel Foundation continues to support local leaders and
community based organizations who are serving some of Papua
New Guinea's most marginalized communities. We believe that
Papua New Guineans know best how to solve their problems and it
is our role to be supporting change agents in their community! We
do this through three of our key programs, the 20for20 Community
Grants Program, our Digicel Staff Engagement Program and the
Men of Honour Campaign. 

30 Grants 
Awarded
K1.05 million
invested

5, 560 people
impacted

LEADERSHIP PROGRAM
IMPACT
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Hope World Wide donating Clean Water Filters to a community in
Angoram District, East Sepik Province



leadership

This year we received hundreds of applications from around the country and were able to successfully

award 20 local organizations with grants of K50,000. A total of K1 million was awarded to these 20 local

organizations working in the areas of health, education and sustainable livelihoods. These organizations

included:

New Guinea Binatang Research Centre
Northern Coalition for Disability Rights
Rotary Club of Goroka
Salapiu Womens Fellowship
SAVE PNG
Sesepewa Development Association
Susu Mamas
Vabukori Womens Development Association
Vision for Homes
Voices for Villages Foundation

Baktaman Area Association
Bougainville Youth in Agriculture
Community Development Agency
Help Resources
Hope Worldwide
ICARE4U Association
Kanamanda Resource Centre
Madang Country Womens Association
Morobe Mission SDA Church
MSC Hope Incorporated

Major thanks to Digicel PNG
Foundation for funding this project
under the 20for202  Community

Grants Program to the remote and
rural areas. These grants helps to

accomplish and fulfil Digicel
Foundation's mission! 



Community Grants Recipient

- Priscilla Sine Mal

"
"
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COMMUNITY GRANTS PROGRAM

Local Solutions to local problems



Outreach International of PNG (OIPNG) received a grant of K50,000 to
complete the Maternity ward at the Samban Health Centre in Angoram District
East Sepik Province. 
The project was successfully implemented with the launch of the building in the
presence of the Governor for East Sepik, Allan Bird and local Member for
Angoram, Salio Waipo. Building materials for the maternity and TB inpatient
wards were procured and construction successfully completed despite
diff iculties faced with the Covid-19 restrictions. The maternity and TB inpatient
ward is now in operation serving approximately 500 people in the vil lages that
access the facil ity. 

Servicing the unreached

leadership
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leadership
MEN OF HONOUR

Taking the Lead

The Men of Honour Campaign continues to grow from strength to
strength. This year we were not able to host the sixth Men of Honour
Awards due to the Covid 19 pandemic so we invested in Advocacy
events. 

We supported our network of Men of Honour who were initiating
projects in their communities and distributed over 1,000 MoH Shirts to
support the black Thursday Campaign!

Digicel Foundation Board Member Brian Malone and the Digicel staff in
Wewak, participated in the Black Thursday walk in their Men of Honour
shirts. Brian  also presented Men of Honour shirts to the Village Inn staff
and to the young men of the Cycling Movement Association who cycle
throughout the province conducting awareness under the theme
"senisim tingting, senisim pasin, senisim ples."

As a Foundation, we stand with these outstanding role models by
providing awareness materials to support their efforts to reach their
people with messages of non-violence.

Vincent Kumura, our 2016 Man of Honour, led a group of 10 men who
embarked on a "Travel2Change" initiative to conduct Covid-19
awareness and basic medical treatment to the people along the
68.5km Central Bismarck Range corridor from Bundi to Jimi in the
Simbu Province. They were given Men of Honour shirts and provided
much needed advocacy materials.

Digicel PNG Foundation is proud to support the Kumura Foundation and
these Men of Honour in their efforts.

87 Men of Honour
5 Seasons of the
MoH Awards 30



Mune Igo, 3L Staff Grant Recipient infront of her newly built water well at
Maopa Village, Abau District, Central Province.



leadership

Through our Live. Love. Learn Program we encourage the staff of Digicel to live out the
values of the company, love the work they do and learn through volunteering. We believe
the staff of Digicel are powerful Ambassadors of our message in their community so this
year we awarded 10 staff of Digicel Foundation with micro grants to roll out projects in
their community. In January 2021 we hosted a workshop on Project Management
facilitated by Info Comm for all successful 10 Grant Recipients who were awarded grants
of up to K5000 to implement a small community project. The outcome of the workshop
was that they completed project plans for their respective projects.  

Their projects included donating medical equipment to health centres, library books to
schools, water tanks to communities and assisting people with special needs. 

Thank you Digicel PNG Foundation and
Digicel PNG Ltd for giving us staff the

opportunity to access grants that allow
us to support champions in our

communities who strive to deliver basic
health service with very little resources

but bucket loads of passion.



 Staff Grant recipient Hane Toua 

"

"

STAFF ENGAGEMENT PROGRAM

Live Love and Learn 
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THANK YOU



Digicel PNG Limited, Kennedy Road Gordons
PO Box 1618, Port Moresby, NCD, Papua New Guinea
Phone: +675 7222 2601
Email: digicelpngfoundation@digicelgroup.com
www.digicelfoundation.org/png

https://www.facebook.com/digicelpngfoundation

https://www.linkedin.com/in/digicel-png-foundation/

@digicelpngfoundation


