
USE YOUR DATA
YOUR WAY

Learn How To Control Your Data Usage

Part 3

• OOB data refers to data usage that exceeds your plan’s data allowance whether it is 
a standalone Data plan or a Combo. OOB Data is also using data without 
activating a plan. These will result in additional charges from your carrier.

• When using the internet or apps if you do not have a data plan, 
out of bundle (OOB) rates will apply.

• Enabling OOB will help prevent unexpected charges to your credits.

1. Out-of-Bundle (OOB) Data and No Data Plan

How to control OOB Data Usage:
• Dial *777# for the data menu
• Choose Option 4 (Block/Unblock OOB)
• Press 1 to Block OOB
• Press 1 again to proceed and await SMS confirmation.
• Alternatively you can request OOB Blocking Activation by calling 123

2. Switch Data On/Off as Needed
• To browse or access the internet switch mobile data On and after 

browsing remember to switch mobile data Off.

3. Disable Background App Refresh
• iOS: Go to Settings > General > Background App Refresh and select Off or Wi-Fi only.
• Android: Go to Settings > Apps & notifications > App info > [Select App] > 

Data usage > Background data and toggle it off.

4. Turn Off Automatic Updates
• iOS: Go to Settings > App Store and toggle off App Updates.
• Android: Go to Google Play Store > Menu > Settings > Auto-update apps 

and select Don’t auto-update apps.

• iOS: Go to Settings > Privacy > Location Services and adjust permissions 
for each app.

• Android: Go to Settings > Location and select App permissions to 
manage location access.

5. Manage Location Services


