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CODE OF CONDUCT FOR PREVENTING AND CONTENDING 

HARASSMENT AT WORK 
 

The purpose of this Code of Conduct is to increase awareness and understanding among all the 

human resources of Promptly to prevention and management of problems of harassment at 

work, providing a guiding framework for action that enables the identification of circumstances 

in compliance with the provisions of Article 127, nr.1)k) of the Portuguese Labour Code. 

 

A. General principles of conduct 
Promptly employees, whether internally or on external representation, must act in accordance 

with the ethical principles and values associated with Promptly, adopting behaviour based on 

responsibility, rigour and strict respect for people's dignity and rights. 

Promptly encourages respect and co-operation between all employees, in a respectful and 

dignified working environment, and therefore no harassment practices are tolerated or 

acceptable. 

Valuing people and relationships is one of Promptly's values. Abusive behaviour that could be 

interpreted as bullying, sexual harassment or any abuse of power is not tolerated. 

Everyone must be treated with respect and dignity. Physical or verbal behaviour that humiliates 

others, interferes with performance or creates an intimidating, abusive, hostile or offensive 

working environment is not acceptable. 

Based on Promptly's code book, guidelines have been defined that must be observed by all 

employees. Each employee must fully understand the content of this Code and apply it in its 

entirety. 

 

B. Who the code applies to 
This Code of Conduct applies to all Promptly employees, meaning members of the governing 

bodies, managers, service providers, permanent external consultants and all those who have 

entered into a dependent labour contract or a service contract with Promptly, and to all third 

parties who formally undertake to comply with and observe this Code of Conduct. 

The application of this Code and its observance does not prevent or replace the application of 

other codes and manuals of any kind relating to specific standards of conduct for the exercise 

of certain functions, activities and/or professional groups. 

 

C. Rules of behaviour 
1. Harassment of any kind is prohibited. 

2. Harassment is defined as unwanted behaviour, in particular that based on discrimination, 

practised when accessing employment or in employment, work or vocational training, with the  



 
 

aim or effect of disturbing or embarrassing a person, affecting their dignity, or creating an 

intimidating, hostile, degrading, humiliating or destabilising environment. 

 

3. Harassment is an expression of undesirable and/or unacceptable behaviour on the part of one 

or more individuals, perceived as a practice of persecution or mistreatment, namely because of 

ancestry, sex, nationality, genetic heritage, language, territory of origin, religion, political or 

ideological beliefs, trade union membership, education, economic situation, social status, sexual 

orientation, disability, illness and reduced working capacity and can take various forms, some of 

which are more easily identifiable than others. 

4. Harassment at work includes behaviour that, when analysed in isolation, may not be 

considered illegal, but when taken as a whole, is capable of creating discomfort and unease in 

the worker at work that hurts their professional dignity, moral and psychological integrity, to 

such an extent that it can have repercussions on work performance and the worker's own health. 

5. Sexual harassment is unwanted behaviour of a sexual nature, in verbal, non-verbal or physical 

form, with the aim or effect of disturbing or embarrassing a person, affecting their dignity, or 

creating an intimidating, hostile, degrading, humiliating or destabilising environment. 

6. Workers must refrain from any form of discrimination or harassment, including, but not limited 

to, on the grounds of race, gender, age, physical ability, sexual orientation, political opinions, 

religion, ideological beliefs and trade union membership. 

7. Whenever possible, and in accordance with criteria of reasonableness and prudence, workers 

must prevent or stop acts of harassment or abusive pressure of which they have direct 

knowledge, namely by notifying their hierarchical superior. 

8. The Complainant of harassment and the witnesses indicated by them may not be disciplined 

(unless they do so knowing the allegation to be false and with the sole intention of harming the 

Complainant and/or the Company), nor in any way be harmed in their status or exercise of labour 

or civil rights. 

9. The employer will ensure the anonymity of whistleblowers and witnesses, when justified. 

10. Harassment is a very serious offence, without prejudice to any criminal liability provided for 

under the law. 

11. The employer must initiate disciplinary proceedings whenever it becomes aware of alleged 

harassment at work. 

 

D. Application 
If in doubt about the interpretation of any of the above mentioned rules, employees should 

consult Promptly's team success department. 

If the employer wants to claim issues related to irregularities or misbehavior regarding 

Promptly's Code of Conduct, this Reporting Form should be filled. All claims will be sent to 

teamsuccess@promptlyhealth.com email address. Team Success department will respond 

appropriately and as fast as possible to ascertain the claim in question in order to define which 

https://forms.office.com/e/bEgwnF2sqT
mailto:teamsuccess@promptlyhealth.com


 
measure should be adopted to minimize possible damages and to assure that same situation will 

not happen in the future. 

 

E. Disclosure 
Promptly’s Management will promote the appropriate dissemination of this Code of Conduct 

to all employees, in order to consolidate the application of the principles and the adoption of 

the behaviours set out in it. 

 

 

F. Responsibilities 
Promptly employees are also individually responsible for complying with the obligations set out 

in this Code and current legislation. Employees’ behaviour must be guided at all times by the 

principles and values contained herein. Promptly has a number of resources and people available 

to answer its employees’ questions and guide them through difficult decisions. Failure to comply 

with this Code could result in financial and reputational loss for Promptly, the application of 

criminal or civil sanctions, or liability not only for Promptly, but also for the employees in 

question. 
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