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Prologue



This Talk Was A 
Dilly of a Donut To Write



“This is Fire!”



“This isn’t it…”





“Screw It… The Sky is Blue!”



What Is This Talk About?
Chatted to People of Varying Skill Levels for About 

30-60 Minutes.

Asked “Do You Enjoy Testing?”



What To Expect?
Part 1: Testing Overview

Part 2: Thoughts and Observations



Part 1
Testing Overview



Successes = What People Enjoy

Pain Points = What People Don’t Enjoy

Remedies = Things to Ease The Pain



Unit Testing



SERVICEUI DB







Unit Testing

Successes



Simple and Fast, In 
Theory

Successes - Unit Testing



Local, Low Setup Costs

Successes - Unit Testing



Unit Testing

Pain Points



Can Easily Become Too 
Numerous and Too Brittle

Pain Points - Unit Testing



It Can Be Difficult To Write 
Them Well

Pain Points - Unit Testing



Unit Testing

Remedies



Reducing Unnecessary 
Tests and Putting Time Into 
Choosing What To Test

Remedies - Unit Testing



Try Not To Test 
Everything In One, 
Keep Tests Focussed

Remedies



Remedies



Integration Testing/
End-To-End Testing



SERVICEUI DB

Integration Test



SERVICEUI DB

End-to-End Test



Integration/E2E Testing

Successes



Highest Amounts of 
Assurance.

Successes - Integration/E2E Testing



Integration/E2E Testing

Pain Points



Depending on the System, 
Incredibly Difficult To Write

Pain Points - Integration/E2E Testing



Complicated To Set Up and 
Maintain The Testing 
Environment

Pain Points - Integration/E2E Testing



SERVICEUI DB



SERVICEUI

DB

SERVICE SERVICE DB

DB

SERVICE



Third-Party 
Dependencies

Pain Points - Integration/E2E Testing



The More Complicated The 
System The More Brittle 
The Testing Can Get

Pain Points - Integration/E2E Testing



Integration/E2E Testing

Remedies



Allocate Resources To 
Asses and Figure out How 
To Reduce The Pain

Remedies - Integration/E2E Testing



Reducing Quantity, 
Increasing Impact 

Remedies - Integration/E2E Testing



Mock Testing/
Contract Testing



DBSERVICEUI
Mock

DB
Mock

UI



Mock Testing
/Contract 

Testing

Unit Testing











DBSERVICEUI DBUI





Source: https://pact.io/

Contract Testing



Source: https://docs.pact.io/

Contract Testing



Source: https://docs.pact.io/

Contract Testing



Mock/Contract Testing

Successes



Provides a Way to Run 
‘Integration Tests’ With The 
Same Ease As Unit Testing

Successes - Mock/Contract Testing



Reduces Reliance on Other 
Services In Order To Test 
Your Service

Successes - Mock/Contract Testing



Mock/Contract Testing

Pain Points



Over Reliance on Mocks 
Could Lead To False 
Confidence

Pain Points - Mock/Contract Testing



Ultimately You Still Need A 
Way To Check the Plumbing 
Between System

Pain Points - Mock/Contract Testing



Setup Could Be Just As 
Long As Integration 
Testing

Pain Points - Mock/Contract Testing



Mock/Contract Testing

Remedies



View These Tools As Ways 
To Reduce, But Not 
Completely Replace 
Integration Testing

Remedies - Mock/Contract Testing



Code Coverage







Code Coverage

Successes



It Is A Good Confidence 
Builder

Successes - Code Coverage



It Can Help Highlight Areas 
That Are Missable Or 
Difficult To Test

Successes - Code Coverage



On A Personal Level, It Can 
Be A Feel-Good Statistic

Successes - Code Coverage



Code Coverage

Pain Points



It Can Easily Be A False 
Confidence

Pain Points - Code Coverage



It Is Easy For It To Become 
An Annoying Blocker

Pain Points - Code Coverage



Can Lead To Bad Testing 
Practices If It Needs To Be 
Circumvented

Pain Points - Code Coverage



Goodhart's Law - 
“When a measure becomes a target, 
it ceases to be a good measure”



Code Coverage

Remedies



Make It Less of a ‘Hard’ 
Requirement

Remedies - - Code Coverage





Try To Take It Back To 
Being a ‘Personal Win’

Remedies - Code Coverage



CI/CD
(Continuous Integration/ 

Delivery)





Continuous Integration/Delivery

Successes



It Is Magic 🪄

Successes - Continuous Integration/Delivery



It Can Help To 
Standardise A Workflow

Successes - Continuous Integration/Delivery



Continuous Integration/Delivery

Pain Points



If It Breaks, It Is Magic

Pain Points - Continuous Integration/Delivery



Continuous Integration/Delivery

Remedies



Demystification

Remedies - Continuous Integration/Delivery



Part 2
Observations



Observation #1
It Takes A Village To 
Test An Add Function





Unit Testing
Integration/E2E Testing
Mock/Contract Testing
Code Coverage
CI/CD
Etcetera



Observation #2
Your Journey Through Tech, Has a Big 

Influence When It Comes to Developing a 
‘Testing Is Good’ Mentality





Observation #3
There Is Correlation Between a 
Good Testing Experience and a 

Good Developer Experience



Observation #4
In Software Engineering Testing is a 

Second Class Citizen, but I Think That’s 
Changing







Conclusions



There Is A Lot To Talk About
On This Subject



Ultimately Testing
Is A Part Of The Framework 

That Is Software Development



So If You Can,
Try Not To Forget About It 

And Try To Make It Fun!



Anyway



I’ve Been Me



Thank You For Your Time
Socials

https://linktr.ee/jaminologist


