
Please fill out this form for each secondary circuit that has LED Bulbs which are not working and send it to: 
support@giopatocoombes.com
•	 Outcome:
•	 How many LED Bulbs aren’t working:
•	 Order number or packing list number:
•	 Product photos/videos
•	 Photos of the wiring inside the mounting plate

Case 2
ONE OR MORE LED BULBS ARE FLASHING

Check that the primary circuit is working.

If there is a dimmer, check if the dimmings standard is compatible 
with the driver (specified on the driver label).

One or more LED Bulbs has one of the following problems?
•	 The LED Bulb does not light up
•	 Part of the LED Bulb does not light up
•	 The LED Bulb emits a dim/purple light

Is the forward voltage of the lamp (see instructions) 
within the driver range (see driver label)?

Does the voltage of an open-circuit test of the 
secondary circuit correspond to the voltage 
specified on the label of the driver?

Remove the secondary circuit from the driver to 
complete the open-circuit test.

YES

NO (all the LEDs are flashing)

YES NO

Check that all connections in the mounting plate are correct 
according to the installation instructions.

Outcome
E

Outcome
F

Outcome
G

Outcome
H

YES NO
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