
Log into your account at wallet.houstongrandopera.org 

Select “LOG IN” or “REGISTER” to accept

Select the event you
would like to share

Enter the recipient’s
full name

Click “SHARE” button to
send tickets via text,
email, or your preferred
messaging tool

HOW TO: SHARE DIGITAL TICKETS

Already have an HGO.org account?
 Log into your account1.
 Review ticket details and select “ACCEPT TICKET”2.

Select the ticket(s) 
Agree to Terms of Use
Select NEXT

HOW TO: ACCEPT DIGITAL TICKETS
Click on the link you received

Don’t have an HGO.org account?
 Select “REGISTER A NEW ACCOUNT”1.
 Enter new account details2.
 Agree to Terms & Conditions3.
 Select “REGISTER”4.
 Review ticket details and select
“ACCEPT TICKET”

5.

Need help? Contact Customer Care at 713-228-6737 or email CustomerCare@HoustonGrandOpera.org 

Hello John Doe! 
Ms. Michelle has shared a

ticket with you. 

Review and confirm
your selection


