
Your nbn™ 
connect kit
Connecting your new home to the 
nbn™ broadband access network



Congratulations on choosing to build a new home! 
A newly built home gives you the opportunity to 
create a connected environment that makes the 
most of the nbn™ broadband access network.  
Plus, by pre-ordering an nbn™ powered plan, once 
your home is nbn™ ready you’ll be able to enjoy 
access to fast broadband sooner.*

Services over the nbn™ access network give you the opportunity  
to do and experience more, from the comfort of your own home.

Make the most of fast internet access

A brighter future
Learning a new skill or 
qualification online is made 
easy, with access to fast 
internet.*

Entertainment 
The whole family can 
stream videos and music 
simultaneously.*

It’s easy to stay
in touch
Saying “Hi” to friends 
and family is just a click 
or call away.*

Flexible work 
opportunities
Access to fast broadband 
helps you work from home. 
Plus, it allows you to use 
the latest e-commerce 
applications and 
technologies.*

*Your experience, including the speeds actually achieved over the nbn™ broadband access network, depends on the technology 
over which services are delivered to your premises and some factors outside our control (like your equipment quality, software, 
signal quality, broadband plan and how your service provider designs its network). © 2018 nbn co ltd.



Plan ahead
How do you plan to use the phone and internet in your new home? 
Take the time to consider your needs before your home is built to help 
avoid the cost of changes in the future.

Tips
Make a note of the services you will use in 
each room, including the phone and data 
points you will need

Mark where you want to place the phone 
and data points (and any connections) 
on a plan drawing of your home 

Keep your plans safe and handy, so you’re 
ready to discuss them with your builder

Think about your lifestyle both now and in the future: 

Will you want to 
work from home?

Are you planning 
a study room for 
the kids?

Where will you place 
your main TV?

Does your TV 
require internet 

capability?

Will you or the kids be 
gaming on a different TV?

  Does anyone in 
your family have 

a medical alarm?^ 

Are you planning 
any additional phone 
lines, e.g. kitchen, 
study or bedrooms?

Will you want to use 
the internet for energy 
management systems?

Are you looking 
to install a security 

alarm?

^The rollout of the nbn™ broadband access network will involve new technologies, and some existing equipment (including many medical alarms, autodiallers and emergency call buttons) may not be compatible with these at all times. You should contact 
your equipment provider to find out if your alarm or other equipment will work when connected to the nbn™ broadband access network and what alternative solutions are available. For more information, visit nbn.com.au/compatibility

To learn more about creating  
a connected home, visit  
nbn.com.au/connectedhomes

© 2018 nbn co ltd.
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Locate a place 
for your equipment nbn™ supplied equipment

When your new home is being 
connected to the nbn™ access 
network, an nbn™ approved installer 
will install an nbn™ utility box and an 
nbn™ connection box. You’ll also have 
the option to have a battery backup 
power supply unit installed in your 
home or garage at no extra cost.  
By having your equipment installed 
before you move in, you can simply 
contact a phone and internet provider 
to activate your nbn™ service.

You may be able to have input on 
where this equipment is installed 
(subject to certain requirements), so 
think about the best location for your 
needs. For more information, see the 
Homeowner and Builder’s guide. 

Tips
  Try to position the nbn™ 

connection box where you will 
access the internet the most, 
e.g. in the home office if you’re 
working from home

  Have a power outlet installed 
next to where you would  
like the nbn™ connection  
box located

Other equipment 
Your phone and internet provider will 
supply you with a compatible gateway 
(router). They may also supply you 
with a phone that’s compatible with 
Voice over Internet Protocol (VoIP) if 
you order a phone service. (The VoIP 
phone will allow you to make voice 
calls over the internet.)

Tips
  Try to position your gateway 

(router) in the centre of your 
home, or central to your internet-
connected devices, to optimise 
your Wi-Fi connection

  Avoid placing your gateway 
(router) behind your TV or  
thick walls, as this can affect  
the speeds you experience

  If you wish to use your VoIP 
phone service in a different 
room to where the nbn™ wall 
outlet is located, ask your phone 
and internet provider about any 
additional cabling required 

Depending on your needs, a standard setup will include some or all of the 
equipment shown, including an nbn™ connection box and optional power 
supply and battery backup. 

Outside your premises           Inside your premises

nbn™ utility box
(190 x 235mm)

nbn™ connection box
(233 x 195mm)

 

Space reserved for 
possible future addition 

of Power Supply with 
Battery Backup

nbn™ utility box nbn™ connection box

Outside your premises Inside your premises

For more tips on optimising your in-home 
experience, visit nbn.com.au/inhome

© 2018 nbn co ltd.

http://nbn.com.au/inhome


Connect to the nbn™ 
broadband access network
Your needs, your choice
nbn offers a choice of wholesale speed tiers 
to phone and internet providers, who turn 
these into nbn™ powered plans you can buy. 
Before choosing a new plan, make sure you’re 
selecting a retail speed that will suit your 
needs. It’s also important to ask your provider 
about the speed tiers available to you, and the 
typical speeds you can expect to experience 
on your new plan (particularly during peak 
times, like the evening).* 

Remember: nbn is a wholesaler  
nbn builds and maintains the nbn™ broadband 
access network, but doesn’t sell phone  
and internet services direct to the public.  
When it’s time to connect to the nbn™ access 
network, you’ll need to contact a phone  
and internet provider.

How much does a standard 
installation cost?
nbn does not currently charge for a standard 
connection for homes and businesses within 
the Fibre to the Premises (FTTP) footprint.  
A standard connection includes connecting fibre 
optic cable from your street to the nbn™ utility 
box on an outside wall of your premises and to an 
nbn™ connection box inside your home. However, 
activating your service, as well as any wiring and 
cabling changes within your premises may incur 
additional costs. You should ask your phone and 
internet provider if there are any fees associated 
with activating your nbn™ connection prior to 
ordering your nbn™ powered plan.

  

Pre-order an nbn™ powered 
plan today
By contacting your preferred phone and 
internet provider now, you’ll be able access  
the benefits of the nbn™ access network 
sooner. They’ll also be able to advise you  
on optimising your in-home set up.

How to pre-order your nbn™ powered plan: 

Find a provider by visiting 
nbn.com.au/providers

Carefully consider your needs and discuss 
them with your selected provider

Ask to pre-order an nbn™ powered plan

*Your experience, including the speeds actually achieved over the nbn™ broadband access network, depends on the technology over which services are delivered to your premises and some factors outside our control (like your equipment quality, software, 
signal quality, broadband plan and how your service provider designs its network). nbn is a provider of wholesale speeds to internet providers. nbn™ wholesale speed tiers available to your internet provider vary depending on the access technology in your 
area. © 2018 nbn co ltd. ‘nbn’ and the Aurora device are trade marks of nbn co ltd | ABN 86 136 533 741. 

Call 1800 687 626
Visit nbn.com.au
Email info@nbn.com.au

For more information on what’s 
included in a standard installation, 
visit nbn.com.au/fibreinstallation
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