
 

 

Terms and Conditions 

Trade Promotions – Games of Skill – Fresh Fest – Scavenger Hunt 

These Terms and Conditions include terms that limit the Promoter’s liability to you, entitle the 
Promoter to use your name, likeness and voice in connection with this Competition and permit 
the Promoter to disclose your personal information to third parties (in accordance with the 
Promoter’s Privacy Policy https://www.canberraairport.com.au/privacy-policy)).  

Information on how to enter and prizes form part of these conditions.  By participating, entrants 
agree to be bound by these conditions.  Entries must comply with these conditions to be valid.  As a 
condition of accepting a prize, the winner must comply with all terms and conditions of use of the 
prize and with the directions of the Promoter’s and any prize suppliers’ representatives.

The following terms and conditions apply to the Fresh Fest – Scavenger Hunt (Promotion) being 
conducted by Capital Airport Group Pty Limited ACN 080 711 191 of 21 Terminal Avenue, Plaza Offices 
– West, Canberra Airport ACT 2609 (Promoter).  

Duration: The Competition commences at 10.00 AEST on 27/06/26 and closes at 15:00 AEST on 
27/06/26, or earlier once all prizes have been awarded (whichever occurs first) (Entry Period).  

Prize: Prize consists of 1 x Fresh Fest Tote Bag (RRP $5) including: 

• 1 x Colouring in Pencils (RRP $2),  

• 1 x Write to the Raiders letter template or kids to complete and send to the Raiders (RRP $0.50),  

• 1 x Colouring in Sheet (RRP $0.50),  

• 1 x Colouring in bag (RRP $3) or Mini Easel & Paint (RPP $3) (items will be provided at random),  

• 1 x McDonalds Voucher for a small sundae (RRP$7.00) (items will be provided at random).  

RRP of each prize = $18. Contents of each tote bag vary.  

There are 100 prizes to be won. Total RRP value of all prizes = $1,800. All prize values are correct as 
at 22/06/26 and are in Australian dollars. Use of a vouchers is subject to the Voucher Conditions 
described in clause 9.  

Terms and Conditions 

1. Entry is open to residents of ACT & NSW.  

2. Entrants who are under the age of 18 must seek permission from their parent or guardian to 
enter.   

3. Employees of the Promoter, any prize drawers and any agencies, firms or companies associated 
with this Competition are ineligible to enter.  

4. To enter, each entrant must, during the Entry Period:  

a. attend the Fresh Fest Event on 27 June 2026, at Majura Park Shopping Precinct, held in 
the car park outside Pillow Talk; 

b. complete the Scavenger hunt form and correctly identity the location of each Fresh Fest 
mascot; and  

c. submit the completed form at the exit gate of the Fresh Fest Event to Event staff.  
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5. Incomplete or illegible entries will be deemed invalid.  Limit applies of one entry per person. 
The Promoter reserves the right to implement queue management processes, including closing 
the queue prior to the advertised end time where demand exceeds reasonable capacity. 

6. Entries must be received by the Promoter during the Entry Period.  Entries received after all 
prizes have been allocated will not be accepted, even if within the Entry Period. 

7. This Competition is not a game of chance. The first 100 valid entries received (as determined by 
the Promoter) in accordance with these conditions will each receive a prize, while stocks last. 
Entries will be deemed received at the time they are physically submitted at the designated 
collection point. 

8. Prizes will be available for collection on the day at the exit gate of the Fresh Fest Event, from 
Event staff and must be claimed at the time of submission of entry, unless otherwise directed by 
the Promoter. If an entrant is not present to collect their prize when notified, the Promoter may 
allocate the prize to the next valid entrant. The Promoter reserves the right to verify the validity 
of entries before awarding a prize. 

9. Voucher Conditions:  

McDonalds 
Voucher 

The McDonalds Voucher must be used in accordance with the terms and 
conditions imposed by McDonalds including:  .  

• Available at select NSW restaurants only (Cooma, Jerrabomberra, 
Googong, Goulburn, Goulburn South, Gundagai, Queanbeyan, 
Tumut and Yass. 

• The Voucher is not redeemable by a child under 15 years of age. 

• Voucher to be handed to McDonalds staff to redeem 

• Limit of 1 Voucher per person per day 

• The voucher must not to be used in conjunction with or to 
discount any other offer or with a meal / happy meal purchase. 

• Voucher not redeemable via McDelivery, mobile ordering or self 
ordering kiosks in McDonalds restaurants.  

 
10. Postage of the write to the Raiders letter template is at the individual’s own cost. 

11. Prizes are not transferable and are not redeemable for cash.   

12. The Promoter accepts no responsibility for late, lost or misdirected entries or other 
communications beyond its reasonable control.   

13. If any prize becomes unavailable for reasons beyond the Promoter’s control, the Promoter may 
substitute a prize of equal or greater value. 

14. If any prize becomes unavailable for reasons beyond the Promoter’s control, the Promoter may 
substitute a prize of equal or greater value. 

15. Winners will be notified immediately at the time of submitting a valid entry (subject to 
verification that answers provided are correct). As prizes are awarded on a first valid entry basis 
and collected on the day, there will be no re-draw or unclaimed prize process. 

16. If the winner of a prize is under 18 years of age, the prize will be awarded to winner’s parent or 
legal guardian. 



 

 

17. The Promoter reserves the right to request verification of age, identity, residential address of 
winners and any other information from entrants relevant to entry into or participation in this 
Competition.  Verification is at the discretion of the Promoter, whose decision is final.  The 
Promoter reserves the right to disqualify any individual who provides false information, fails to 
provide information, conspires with others to gain an unfair advantage or who is otherwise 
involved in any way in manipulating, interfering or tampering with the conduct of this 
Competition. 

18. The Promoter, subject to State and Territory legislation, reserves the right not to accept the 
entry of any entrant (or to disqualify an entrant) if the Promoter considers that the entry contains 
anything defamatory or is otherwise inappropriate or is not submitted in accordance with these 
terms and conditions. 

19. The Promoter’s decision is final, and no correspondence will be entered into about the 
Promotion, excluding regulatory organisation obligations. 

20. Without limiting any liability which cannot be excluded by law, the prize is subject to the terms 
and conditions of McDonald's Australia Limited ACN 008 496 928 (Supplier).  The Promoter is not 
responsible or liable for any loss, damage or injury suffered by any winner as a result of the 
conduct of the Supplier or otherwise as a result of the winner accepting and/or using a prize 
(even if caused by negligence), except to the extent the loss, damage or injury arises as a result 
of the fraud or wilful misconduct of the Promoter or its employees, officers, agents or 
contractors. Nothing in this clause limits any right to recourse you may have against the Supplier.  

21. Entries remain the property of the Promoter.  Details from entries will be collected and used for 
the purposes of conducting this Competition (which may include disclosure to third parties for 
the purpose of processing and conducting the Competition) and for promotional purposes 
surrounding this Competition.  By entering this Competition entrants consent to the use of their 
information as described and agree that the Promoter may use this information, or disclose it to 
other organisations that may use it, in any media for future promotional purposes without any 
further reference or payment to the entrant.  Entrants may access, change and/or update their 
personal information by contacting the Promoter on 02 6275 2222 during office hours or in writing 
at 21 Terminal Ave, Plaza Offices – West, Canberra Airport ACT 2609. A copy of the Promoter’s 
privacy policy can be viewed herehttps://www.canberraairport.com.au/privacy-policy. 

22. Entrants consent to being contacted by the Promoter’s marketing communications team to be 
eligible for a prize. Entrants may 'opt out' of further promotional or marketing communications 
from the Promoter by using the 'opt out' function on any electronic marketing materials received, 
or by emailing privacy@canberraairport.com.au. 

23. Any dispute relating to this Promotion must, prior to a person initiating litigation, be dealt with 
as follows.  The affected person (“complainant”) will notify the Promoter of the details of the 
dispute in writing and within 14 days of receiving this notice, the complainant and a 
representative from the Promoter will meet by videoconference to attempt to resolve the 
dispute.  If unresolved within 30 days after that meeting, the dispute will be escalated to a more 
senior Promoter manager not directly involved in the Promotion, who will investigate the dispute 
and meet by videoconference with the complainant to further attempt to resolve the dispute.  If 
still unresolved within a further 14 days of being escalated, then the senior Promoter manager 
will make a final and binding decision subject to any legal proceedings initiated by the 
complainant. 
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