Consumer withdrawal rights
Information regarding your right to withdraw
You have the right to withdraw from this contract within 14 days without giving further explanation if Cancellation Act of 20.06.2014 no 27. The withdrawal period expires 14 days after signing the contract or receiving the product. 
In order to use the withdrawal right you must contact ABAX UK Ltd and inform us clearly about your decision to withdraw. For example, by filling in the withdrawal form and emailing it to customerservice@abax.co.uk or posting it to ABAX UK Ltd / Withdrawal form, Allia Business Centre, London Road, Peterborough, PE2 8AN. 

To comply with the withdrawal period, it is sufficient to send a message saying you will use your withdrawal right before the withdrawal period expires. It is your responsibility to document that the message was sent before the deadline. 
The effects of using your right to withdraw 

Should you withdraw from this contract, ABAX UK Ltd shall refund all payments received from you, including advance on tuition, as soon as possible and no later than 14 days after receiving your message of withdrawal or products. 

The refund is completed using the same means as payment unless otherwise agreed with ABAX UK Ltd. No fee is imposed as a result of the refund.  
ABAX may withhold reimbursement until goods have been received or you have supplied evidence of the return, whichever is the earliest.
You shall send back the goods to ABAX UK Ltd / Withdrawal form, Allia Business Centre, London Road, Peterborough, PE2 8AN without undue delay and in any event, no later than 14 days from the day on which you communicate your withdrawal from this contract to us. You will have to bear the direct cost of returning the goods. ABAX UK Ltd will not accept cash on deliveries.
You are only liable for any diminished value of the goods resulting from the handling other than what is necessary to establish the nature, characteristics and functioning of the goods.
Withdrawal form
Only complete and return this form if you wish to withdraw from your contract. 
Return the completed form to customerservice@abax.co.uk or post it to ABAX UK Ltd / Withdrawal form, Allia Business Centre, London Road, Peterborough, PE2 8AN.
I hereby give notice that I withdraw my contract of sale of the following goods/service.
Contract ordered on date    _____________________ 

Goods received on date      _____________________ (in case sale of goods)

Product name(s) or serial number(s) for goods (stated on the package, f.ex. MUF012345):

_________________________________________________________________________________ 

_________________________________________________________________________________ 

Consumer name (must be identical with the name on the contract): 
_________________________________________________________________________________ 

Address:

_________________________________________________________________________________ 

Telephone number:
Email address:
_________________________________________________________________________________ 

Bank account details:

_________________________________________________________________________________ 

Date: 
Signature of consumer (applicable for paper copy only):

_________________________________________________________________________________ 
