
 

Welcome to Verizon Connect
We’re here to help you get started

*Quick responses help us keep everything on schedule. **Timelines are estimates and can vary. 

This Week 

The  
kickoff 

Week 1-2**

Plan your  
installation

Weeks 2-6 

Activate  
your insights

Week 6+

Amplify  
your success

What’s next?
Your dedicated onboarding success expert will email you soon  
to confirm your fleet and shipping details.

Your Part*

Confirm your vehicle and  
shipping details with  
your dedicated onboarding  
success expert.

Our Part

We handle the rest to get  
your hardware shipped  
out correctly.

Your Part

When the hardware arrives,  
we’ll call you to schedule the  
best installation time that fits  
your schedule with evening/
weekend options. 

Our Part

We help you to prepare for the 
day of installation and schedule 
our professional technicians to 
install the hardware with minimal 
disruption to your business.

Your Part

Start using Reveal daily to  
make quicker decisions, solve 
problems faster, and keep  
operations running smoothly.

Our Part

We’ll guide you every step of the 
way with personalized coaching 
and tips to simplify your day and 
help you uncover savings.

Your Part

Meet your Account Manager— 
your long-term partner for  
continued success.

Our Part

We ensure a personal handoff  
to your Account Manager,  
who will help you keep finding 
new savings and efficiencies.
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